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Abstract

The current research sought to study the relationship between total quality management
and institutional performance among a sample of administrative leaders at the headquarters
of the Iragi Ministry of Education. The research problem was crystallized by the following
question: What is the role of total quality management in institutional performance in the
research organization? To achieve this, the researcher adopted the descriptive analytical
approach in formulating the theoretical and intellectual framework, collecting, processing
and analyzing data, and then interpreting its results. On the assistants of general managers,
directors of departments, and officials of divisions and units, a random sample of (75)
individuals was selected. In order to test the research hypotheses, a set of statistical tools
were used to analyze the practical side, based on the SPSS software. The research has
reached a number of conclusions, the most important of which is that the effective
application of the principles of total quality management by the Iragi Ministry of
Education, as the institution under discussion, will be reflected in an increase in the
ministry's ability to improve institutional performance.
Keywords: Quality, Total Quality Management, Institutional Performance, The lIraqi
Ministry of Education.
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