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Abstract

The world lately has witnessed great concern in the subject of
quality and its assurance and the enterprises and different corporation
have put in front of their eyes the competitive advantage especially with
the overwhelming invasion of the globalization. Any establishment cannot
stabilize or maintain its competitive position without attaining the quality
and confirming it in all of its domains. This competition and the persistent
striving for achieving the assurance of quality is not restricted only to
commercial and industrial enterprises but it overcomes to the organization
and corporations providing services too. We also don’t overlook the
reality which state that the educational enterprises that graduate the
human cadres are really required themselves to achieve the highest quality
in order to convey the caravan in the shadow of the openness in the labor
market and the changes in the technological developments. These
enterprises cannot survive and continue in its field unless they present
high quality educational service which should be accepted in satisfying the
needs of the candidates from on side and should together  with the
requirements of the environment working with from the other side, and
they also getting the satisfying of the faculty of these educational
enterprises.
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