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Abstract

The current research aims to identify the extent of the impact of the use of information
technology on organizational performance and was applied in a sample of continuing
education centers in public universities to be the field from which data on research
variables are collected, for the purpose of analyzing them, reaching the results and
achieving the objectives of the research. For this purpose, a questionnaire was prepared that
combines the research variables and based on previous standards and models, and the
questionnaire was distributed to (the director of the center, people’s officials, unit officials,
teachers, workers), and the sample size was (104) individuals from the total research
community of ( 152) individuals by using De Morgan's equation to determine the sample
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size. In order to analyze the data obtained from the research questionnaire that formed the
opinions and answers of the sample, the researcher used the programs (SPSS V.28) to
analyze the primary data, and the statistical analysis showed a number of results, the most
prominent of which was the presence of a strong impact of information technology on
organizational performance. .

Keywords: organizational performance, information technology, continuing education
centers.
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