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Abstract 
         Training occupies a basic element in the regulatory from of 

industrial organization including hotels to participate in preparing, 

qualifying and developing their abilities and skills which leads to 

organization movement development in a way that fits the reality of the 

aimed market movement and the continuous changes in the guests' tastes, 

trends and their need for multi services that have renewable features, 

therefore these organizations  attempt to make training studies to increase 

the performance. 
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