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Efficiency of drinking water services in the neighborhoods of Karbala city
Dr. Imad Tarik Omar Saleh Al-Hadithy
Ministry of Education / General Directorate of Education in Salah Al-Din
Governorate
Abstract
Our study aims to determine the efficiency of drinking water services in Karbala
city. The study showed that Karbala city is divided into three sectors, and the
number of residential neighborhoods is 72, distributed among these neighborhoods
735485 people in a different way, and the highest percentage of population was in
Al-Ghadeer neighborhood at 7.8%¢ and the lowest in Al-Mudarah, Al-Sumoud and
Al-Ishan Al-Asker neighborhoods, at 0.3%.Karbala city is supplied with drinking
water from four projects: Al-Safi Al-Kadeem project, Al-Hussein city, Al-Hussein
neighborhood, and Al-Hussein neighborhood complexes« and water is distributed
in Karbala city through a wide network of pipes .The efficiency of drinking water
services varied in the city of Karbala, as the hours of water outage varied in the
city, and drinking water in some neighborhoods showed bad odors and some
impurities. The levels of satisfaction with the efficiency of drinking water services
also varied between neighborhoods in the city of Karbala, as (51%) expressed their
satisfaction with this service and (43%) of the population indicated their acceptance
of the level of drinking water services, while (6%) of the population indicated that
they were not satisfied with this service.
Keywords: Efficiency, Services, Drinking Water, Karbala City.
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