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The impact of application six-sigma criterion, using
computerized program's software on the quality costs
especially (internal and external costs).

Empirical Case Study in centaury wear co. Jordan /Irbid

ABSTRACT

This study is designed to highlight the impact of application six
sigma, using computerized program's software on the quality costs
especially (internal and external costs), in centaury wear co.

To achieve the goals of this study we determined the number of
defect units to find the gab between the defect units through using six
sigma criterion and the number of defects achieved by the company
( the level of applied sigma) in order to determine the amount of
saving, which will be if the company applied six sigma criterion. As
well as to clarify the relationship between the level of Sigma applied
and the cost of quality and height ratios especially commissioned
failure of internal and external, to determine appropriate standards
and foundations to improve operational performance in
manufacturing firms.

Results showed that the company is working to apply three-sigma
level and fairly between (3-3.20), which had a significant impact in
the high rates of defects and rejected units, and then obviously
negative impact on the quality costs.

As well as the positive role of using computerized program's to
develop and upgrade the quality of the production line, by providing
an opportunity for the company to correct its course quickly based
on data collected as well as the related impact on the speed of
decision-making.
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