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Abstract:

The research aims at determining the relationship of the effect of
the independent variable, the activities of marketing through social
media, on the dependent variable, the customer's commitment, in the
organization selected for investigation. The importance of the study
is represented by addressing two important variables to determine
the achievement of the organization’s objectives, namely, marketing
activities through social media and the customer’s commitment, as
the customer’s commitment to the organization is a necessity for the
survival and continuation of business organizations and a key to
their success in the business environment. For the purpose of
achieving the objectives of the study, and answering its questions, a
descriptive and analytical approach is used to reach the results.
Further, data for the study is driven from Zain Telecom Company,
where a questionnaire is used as the main tool to collect data. (292)
questionnaires have been distributed to the company's customers
through social media, in addition to interviews conducted by the
researchers with a number of customers who filled the
questionnaire.

After collecting data and information and analyzing them
statistically, the study has reached a set of conclusions, the most
important of which is: some social media marketing activities have
actual impact on the customer's commitment.

Keywords: social media, marketing activities, customer
commitment.
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