Warith Scientific Journal WS J

Warith Scientif

Aol dial) dpaiil) | glaia (o griiall 339 Cppeani! 3 gad) Aduds gy 485 gaudad
The application of the quality function diffusion technique to improve
product quality from a sustainable development perspective
lad) daa adlw s B
Abdullah S. Majid Al-Adly
GL,A,:\SY‘ ‘:.-‘J‘J aa.dl.;

University of Warith Al-Anbiyaa
abdullah_salam@uowa.edu.ig

rpaliiuall
¥ el 5 (5 siuse e Copailly Canll Aie 8 eiiall 8258 e (8 (Rl s e laia V)5 b)) ala¥) 3 Ol I sl i
L 1,508 J8Y) Aalaine laiie LAl sad ansill 8 (L3 o s 8al) (B Baclusall y L dalainY) cilllaia (38a3 (ull Canll die
) ) ) Syl el e
Letea 5 L1 cilitlaia 43 jaal Cranna Diliul alaielyy Gl e o3 S Ciiew Jane LA o3 allaa 85 aad) Cilaal 3dad (= il
Dm0 Aaiilly g aiiall 83 ga Gpeentl e W) cpms W3R Gl sl il e Asiial 55 ga Jaat Al QFD sasall ddda g 583310 eua
O3l 52 Alle A 13 (5S4l el 3 U a1 ol g il naally bt e 3 1 e o593 e
sl 05l Cism pa s e Jea IS A e 38 Adliall 303 () o 2S5 Le Llgad) Jad LW (e de sana ) Canlll Joa s 36
) B3 g Gauen oo (3t aSad B guaally g el (8 La b 58 ia jal lillaia (e 4paiy \-«f@)ul lalaia)
QF D¢ claiiall 3 s daltiunall dpaiil) alay) cdalxinaV) sA4salisdy) cilalsl)
Abstract:
The research aims to demonstrate the impact of the dimensions (economic, social and environmental) in
enhancing the quality of the product in the research sample and to identify the level of influence of these
dimensions in the research sample to measure the fulfillment of the requirements of sustainability in it and
to help increase the awareness of customers in moving towards choosing sustainable products that have the
least negative impact on those dimensions.
For the purpose of achieving the objectives and hypotheses of the research, Karbala Cement Factory was
selected as a sample for the research and by adopting a questionnaire designed to know the requirements
of customers to translate them within the QFD Quality Function Deployment Tool, which gives a clear
picture of the requirements that must be taken into account to improve the quality of the product and as a
result enhance the value of the customer, with a focus on the characteristics and features that must be
available In the product to be of high value to the customer
The researcher has reached a set of conclusions, perhaps the most important of which confirms that the
intensity of competition has made companies work to put the customer’s voice as their first concern to know
what he wants from the requirements for the purpose of providing them in the product and in a way that
reflects the achievement of the goal of improving product quality.
Keywords: sustainability, dimensions of sustainable development, product quality, QFD
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Second: Book and Periodicals and Researches:

1-

2-

3-
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Alhaddi, Hanan,(2015), “Triple Bottom Line and Sustainability: A Literature Review” ,
Business and Management Studies.

Beekaroo, Dickcha, Devkumar S. Callychurn , Dinesh Kumar Hurreeram,(2019), “Developing a
sustainability index for Mauritian manufacturing companies” , Ecological Indicators.

Berglund, Amanda,(2018), “Sustainable E-commerce How to integrate the dimensions of
sustainability within the e-commerce sector” , Master Thesis, University of Gévle,

Fening, Fred Appiah, Pesi Amaria, Evelyn Owusu Frempong,(2013), “Linkages Between Total
Quality Management And Organizational Survival In Manufacturing Companies In
Ghana” , International Journal of Business and Social Science.

Garrison, Ray H., Theresa Libby, Alan Webb, Eric W. Noreen, Peter C. Brewer,(2015),
“Managerial Accounting Tenth Canadian Edition” , Mcgraw-Hill Ryerson.

Horngren, Charles and Foster, George and dater, Srikant, 2012, **Cost Accounting, Managerial
Emphasis” ,14" ed., Prentice -Hall International, Inc., U.S.A.

Jamali, D. ,(2006), “Insights Into Triple Bottom Lin Integration From A Learning
Organization Perspective” , Business Process Management Journal.
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8- Lisene,M., (2015),""Sustainability practices and reporting by the South African banking
sector, Dissertation, Magister Commercll, in the School of Accounting Sciences, at the Vaal
Triangle Campus of the NORTH WEST UNIVERSITY.

9- Monte, Tomas,(2009), “Application Of Global Reporting Initiative (Gri) In The Sustainability
Reporting Of Financial Services” , Master’s Thesis, UNIVERSITY OF TAMPERE, Department
of Economics and Accounting.

10- MUSCALU, Emanoil, Mihai NEAG , Elisabeta-Emilia HALMAGH]I,(2016), “The Ecological
Dimension Of Sustainable Development” , scientific research and education in the air force-
afases.

11- Neyestani, Behnam,(2017), “Principles And Contributions Of Total Quality Mangement
(TQM) Gurus On Business Quality Improvement” , Munich Personal RePEc Archive.

12- Odemis, Onder., (2011)," Sustainability reporting within cooperative and commercial stock
exchange quoted banks™, An assessment of stakeholder engagement ,Master Research,
ERASMUS UNIVERSITY ROTTERDAM SCHOOL OF ECONOMICS SECTION
ACCOUNTING, AUDITING AND CONTROL.

13- Paun, Dorothy,(2018),” Corporate Sustainability Reporting: An Innovative Tool For The
Greater Good Of All” , Kelley School of Business, Indiana University.

14-Prasad, K.G. Durga, K.Venkata Subbaiah, K. Narayana Rao, (2011), “Cost Engineering With
Qfd: A Mathematical Model” , International Journal for Quality research.

15- Ramadhan, Sayel, Raja Bucheery,(2005), “Quality Management Through Iso Certification
And Quality Costs Reporting:A Study Of Bahraini Companies” , International Business &
Economics Research Journal.

16- Singh, Shailender, Manish Kumar,(2014), “Integration Of Quality Function Deployment And
Target Costing”, International Journal of Computer Applications.

17- Soon, Kim,(2012), “Quality Management And Practices” , InTech Design Team, Printed in
Croatia.

18- Tain,Ye,(2011), “Apply Quality Function Deployment Model In After-Sales Service
Improvements: Case Company X” , Master's thesis, Department of Business Technology Aalto
University School of Economics

19- Tari1, Juan Jose,(2011), “Research Into Quality Management And Social Responsibility” ,
Journal of Business Ethics.

20- Wu, Chang-Tzuoh, Tien-Szu Pan, Ming-Hui Shao,3and Chang-ShiannWu, “An Extensive QFD
And Evaluation Procedure For Innovative Design” , Hindawi Publishing Corporation
Mathematical Problems in Engineering.

21-Yang, Ching-Chow,(2017), “The Evolution Of Quality Concepts And The Related Quality
Management” ,Web Of Science.

Third: Others & Internet

1- A Practitioner’s Guide ,(2015), “The Triple Bottom Line For Economic Development” US
Economic Development Administration as part of Technical Report.

2- 1S0,9000:9001,(2015), “international standard”
3- www.bqga.org.
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