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Abstract

The research problem emerged in a study of research variables related to the relationship
between emotional intelligence and psychological marketing, especially in light of the high
competitiveness among lIraqi telecommunications companies, as companies should adopt
modern strategic and marketing orientations in doing business in the telecommunications
sector and in light of the intensity of competition, companies that realize the size of
Competition and the nature of the business environment to achieve emotional intelligence
and psychological marketing in their markets to influence customers and obtain the largest
market share compared to competitors. Therefore, business organizations have gone to rely
on modern marketing approaches and applications to carry out their work and influence the
emotions and feelings of customers in the shadow of an unstable environment, This
research aims to test the relationship of the impact of emotional intelligence with its
dimensions (self-awareness, empathy, communication, emotional management, social
relations) in psychological marketing with its dimensions (stimulus, perception, attitudes,
decision-making, persuasion), As the telecommunications companies were selected as a
research community, represented by (Zain Iraq, Asiacell, Korek), The number of the
research community reached 139 managers at the upper and middle management levels,
The questionnaire, which consisted of 46 items, was distributed to the research sample,
which amounted to 49 directors, represented by heads of departments and officials of
people and units in the form of an intentional sample. The researchers used statistical tests
to ensure the validity of the questionnaire, in addition to analyzing the data using the
statistical program (spss.v26) to test the research hypotheses, As a set of conclusions were
reached, the most important of which is the interest of telecommunications companies in
employing emotional intelligence to enhance psychological marketing, and it was a good
interest, This indicates that managers of telecommunications companies have good
emotional intelligence that enables them to direct to gain customer satisfaction and
understand customer needs in different circumstances. The researchers presented a set of
recommendations based on the conclusions, The most important of which is the need for
telecommunications companies to continue to pay more attention to managers with
emotional intelligence because of their impact on the application of all psychological
marketing variables, by feeling their emotions, providing material and moral incentives,
and raising their skill level, which positively affects companies, and attention must be
increased to self-awareness for its workers by providing a job environment characterized by
accept points of view.

Keywords: emotional intelligence « psychological marketing, telecommunications
companies
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