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The role of diversification of banking services in the
profitability of commercial banks: An analytical
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Abstract

This research aims to demonstrate the role of diversification of banking services in
the profitability of private Iragi commercial banks. Commercial Gulf), and the
research tended to follow the inductive approach, the descriptive approach, and the
analytical approach by studying the theoretical framework for diversifying banking
services, indicators of profitability in commercial banks, the most important ratios
measured, and analyzing the effects left by the diversification of banking services on
the profitability of Iraqi private commercial banks, the research sample, in order to
Striving to achieve the goals set by him and trying to reach them by conducting this
type of research.

The problem of the study was embodied in the role of diversifying banking services
in the profitability of Iraqi private commercial banks.

The research also reached a set of conclusions, the most important of which are: The
higher the level of diversification of banks in the services they provide to their
customers, the higher the net profit and the rest of the profitability indicators, and
this was evident in the study sample banks. Also, the high levels of diversification in
banking services require a large financial capacity, due to the high cost of producing
new services, in addition to its ability to maintain its current business.

The research also presented a set of recommendations, the most important of which
are: the need for banks to raise the level of their diversification in banking services,

because of its important role in the profitability of commercial banks.
Keywords: diversification of banking services, profitability of commercial banks..
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