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Abstract
The research aims to determine the extent of the possibility of benefiting from difficult

individuals in overcoming organizational crises in a number of faculties of the University of
Mosul. Descriptive and analytical to answer the research questions and test its hypotheses
through a set of statistical methods such as arithmetic means, standard deviations, Pearson
correlation coefficient, simple and multiple linear regression coefficient The researchers
reached a set of results, the most prominent of which was the existence of a significant
correlation between the dimensions of difficult individuals and organizational crises at the
overall level.
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