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Abstract

The era of technological development is very wide, as technology is designed to help
people and simplify their lives, as the objectives of information technology (IT) include
solving its problems, increasing its effectiveness and functional efficiency, and the
development of information technology not only affects the business world, but also affects
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other areas, such as health and education And politics in addition to banking, as the
development of technology is also felt in the banking world through the creation of a tool
to help provide banking services to its customers, as improving customer service is an
attempt to compensate for space and time restrictions that can only be done with the help
of computer and communication technology, as it will facilitate banking developments In
the field of information technology, customers must conduct transactions wherever they
are, without the need for long queues and without being restricted to the place and time
to conduct transactions with the current state of technology, as banking technology
contains a system that allows bank customers from individuals and companies to access
accounts and conduct commercial transactions or obtain information about the balance
and services Banking through private or public networks, including the Internet, as
customers can access information technology through electronic smart devices such as
ATMs, computers, and smart phones, and it includes different types of technologies that
deal directly with customers and affect the quality of banking service « This study was
applied in the Trade Bank of Iraq by distributing (55) questionnaires to the bank’s clients
and knowing their opinions.

Keywords: (information technology, banking service quality, reliability)
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