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An exploratory study of the -The role of leadership across the silo in promoting organizational brilliance

opinions of a sample of
administrative leaderships in Iragi telecommunications companies

Abstract.The present study aimed to determine the level of leadership influence through the silo with its
dimensions in the organizational brilliance represented by its three dimensions (brilliance in leadership,
brilliance in service and innovation, brilliance with knowledge) for leaders in the departments of Iraqi
telecommunications companies (Asia Cell, Zain Iraq, Korek), and to know the level of increasing change in
this The effect, the researcher adopted the descriptive and analytical approach, and the questionnaire was used
as a main tool for data collection, which was developed by the researcher based on the literature of the current
study and previous studies and was subjected to validity and reliability tests, where the questionnaire was
formulated electronically and is answered by the sample members of the research community. (210)
questionnaires were received, valid for statistical analysis. In order to achieve the objectives of the study,
several hypotheses were formulated among the study variables, which were tested by various statistical means,
and the study reached a set of conclusions, the most prominent of which is that telecommunications companies
have sufficient perceptions of their creativity; This makes it distinguished in its performance and brilliant, but
there is a lack of interest among companies in the brilliance of leadership, which generally affects its
organizational brilliance with its competitors from the telecommunications companies in the market. Its
strategic framework, especially with regard to taking into account the external factors produced by the general
economic situation of Irag.
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