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Abstract

The purpose of the research is to diagnosis the reasons for the weak achievement of entrepreneurship in the
presence of knowledge management processes as an independent variable, which consists of four dimensions
(acquiring knowledge, sharing knowledge, storing knowledge, applying knowledge). Entrepreneurship is a
dependent variable, as well as the goal of the research is to test and measure the impact between the two
variables, and the importance of the research is highlighted through the cognitive and applied importance by
promoting the application of entrepreneurship to achieve the benefit of the bank’s customers from its services,
and the questionnaire was relied upon as a tool for data collection for the community of workers in banks and
their various levels The community reached (104), and for the purpose of achieving the sample subject to
analysis, amounting to (80), (91) questionnaires were distributed to the workers, and the number of non-
retrievable questionnaires reached (9), while the retrieved questionnaires that are valid for statistical analysis
are (82), with a representation rate of (90%), and the research sought to Knowing the nature of the correlation
and influence relationship between the research variables, and several statistical analyzes were adopted for the
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data, including the Cor Nabach alpha, the standard deviation, the arithmetic mean, the coefficient of difference,
the relative importance, and the simple correlation coefficient using the statistical program (SPSS VR.26). A
number of conclusions were reached, the most important of which is the existence of a statistically significant
correlation and influence between the research variables. And that knowledge management processes were not
applied appropriately in the research sample banks, which was reflected in the promotion of entrepreneurship,
and appropriate recommendations were formulated.

Key words: knowledge management processes, entrepreneurship, knowledge acquisition, knowledge sharing,
knowledge storage, knowledge application.
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