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Abstract

The research aims to clarify the interactive role of smart production, expressed in (technological intelligence,
organizational intelligence, operational intelligence) based on (AbdulRahman, 2019:8, in promoting
organizational excellence represented by (leadership excellence, knowledge excellence, strategy excellence,
subordinate excellence) Based on Jwaifell, 2019, 66 a) where the research problem was represented by an
important question that what is the role of smart production in promoting organizational excellence? The
importance of research is also evident as a serious attempt to highlight the role of smart production as one of
the most important foundations of the Fourth Industrial Revolution aimed at highlighting the capabilities of
the human element in enhancing the capabilities of production systems to achieve organizational excellence,
and one of the research objectives is to ensure a deepening of understanding by industrial organizations
towards achieving excellence in all their activities And its business and functions and achieving
unprecedented results that outperform its competitors, and this is what prompted the research sample
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company towards excellence and performance in the best way. For this purpose, the General Company for
the Manufacturing of Automobiles and Equipment - Alexandria - Babylon was chosen as a research sample,
and the intentional sampling method was used for managers, heads of departments and people in this
company.A number of statistical methods and programs were used, including (Spss, Excel), and the research
came out with a number of conclusions, the most important of which was the company’s management’s
interest in the research sample in the smart production variable and its sub-dimensions and its quest to adopt
technological techniques that contribute to improving product quality by motivating workers and their active
participation in the decision-making process in Developing its production processes with a high level of
efficiency and effectiveness in a manner that ensures the promotion of organizational excellence.

Keywords: smart production, organizational excellence
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