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1. ABSTRACT :

It is ubiquitous that the language and culture are interdependent.
Through the latest technologies, the globalization and affairs of nation,
cross-cultural communication has become more substantive. The cul-
tural quotient (CQ) is getting progressively important, particularly in
the linguistic context of the changing dynamics of work culture around
the globe. In this paper, The importance of intercultural communica-
tion is highlighted by Yano (2006). He also discussed several explicitly
stated methods and techniques in the learning of intercultural commu-
nication in the classroom. He discussed how one might improve their
capacity to connect with non-native speakers and their knowledge of
cultural differences by shifting from an ethnocentric to an ethno-rela-

tive perspective.
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2. Introduction

The singularity of the Japanese
society brands Japanese lan-
guage an intemperately culture-
loaded one. This contributed
much to the language barricade
between Japanese and Amer-
icans. It is required that many
cultural concepts must be struc-
tured into comparative studies
so they can be better understood
from a cross-cultural perspec-
tive. The communicating be-
tween Americans and Japanese
have to be carried out with cul-
ture sentience. In this study, the
Author primarily focuses on two
English

themes: international

and cross-cultural communica-
tion. Transportation and commu-
nication technologies have ad-
vanced to the point where going

anywhere and talking to anyone
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is a breeze. Societies underwent
a cultural transformation as a
result of this interaction and co-
existence between people of dif-
ferent racial and ethnic groups.
Everyday life in today’s major
cities has become increasingly
international and multicultur-
al, giving rise to a new breed of
multiethnic citizens. These peo-
ple belong to a group or category
that includes those who share a
common interest in a wide range
of cultural practices and modes
of expression. These are the indi-
viduals who acquire many social
identities as a result of their fre-
guent switching between roles in
various social interactions. Mul-
tiple social identities are held by
those who play a variety of roles
in a wide range of social interac-

tions.
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As a result of globalization,
people today are more recep-
tive to and accepting of other
people’s ways of life, including
their ideologies, worldviews, at-
titudes, values, and beliefs. De-
spite this growing awareness of
one’s own cultural, religious, and
ethnic background, many differ-
ences and misunderstandings
persist. Considering the social
role of English language as a me-
dium of inter-cultural communi-
cation, it is worthwhile to recall

what cross-cultural communica-

tion is nowadays.

2.1 Multi-cultural communica-
tion

As global communication
expands, what level of commu-
nicative proficiency is required

to resolve the misunderstandings

that result from varying language
usage, varying beliefs, values,
ideologies, worldviews, and at-
titudes? , What is multi-cultural
communication competence is
another way of putting the ques-
tion. The Author cites Byram,
Nichols, and Stevens (2001) to
back up his claim that “ skill in
communicating with and un-
derstanding the points of view
of those who are different from
oneself “as it applies to the Eurot
pean Union.

The Author has also reserva-
tions of the value of “to accept
other perspectives” as a com-
ponent of intercultural commu-
nication skills. It is assumed, in
his view, that one will maintain
objectivity, interpret, analyze

critically, and negotiate cultur-

al differences. In addition, one
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would develop a greater capacity
for cultural tolerance and mutual
respect. Furthermore he accepts
the need to make all exertion to
understand other perspectives.
He doubts that the multi-cultur-
al communication to admit and
apportion their views in totality,
might lead one to the total abne-
gation and absorption to other
views.

In globalized societies, it is
also prudent to strike a social
chord by highlighting common-
alities with people of different
cultural backgrounds in order to
pursue mutualism. One will also
have to accept other views , re-
alize what others feel, think, be-
have and say. To apply that we
need a linqua franca that can
help people of different cultural

to connect easily, this language

862

can be the English language from
the perspective of multi-cultur-
al communication, and keep-
ing an eye on how one should
make the learners discern and
take over the swanning behav-
ior of the English born speakers
so that they will ascertain how
they see the world, how they
think, and what their values
are.
2.2 English as a global Lan-
guage

The author’s paper explained
how English language evolved
from a small island off the
coast of Europe into a universal
tongue. According to his com-
ment, English or Englishes, has
dramatized indigenous language
concepts and forms, incorporat-

ed regional cultures and tradi-

tions, and catered to local needs
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for the sake of identities. He even
went so far as to argued that in
today’s mobility-focused society,
the proverb “A rolling stone gath-
ers no moss” has been reversed.
English has become the official
language of a number of former
British colonies in Africa and
Asia, a change that is more pro-
nounced than in North America
or Australia. Non-native English
speakers from countries like the
Philippines, India, Malawi, Singa-
pore, and Nigeria use English as
their official language.

According to the author,
English has taken the place of
all other languages as a result
of technological, economic,
and cultural globalization in the
United States.

The language

has become more Anglo-

Americanized as a result of this

cultural change. Furthermore, he
emphasizes that 80% of English is
used by second language speak-
ers. He comes to the conclu-
sion that despite diversification
brought on by localization, the
English language must maintain
its ability to be understood inter-
nationally. He believes that En-
glish has evolved into more dis-
tinctive regional dialects for use
around the world. It transformed
English into a language with lin-
guistic and cultural affinities for
use as a tool for intercultural and
international communication.
Because English is the de fac-
to global language of business,
technology, politics, and science,
its use is increasing in densi-
ty, frequency, and importance.
Each region has standardized its

“regional English” as a way to
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express its unique identity and
culture. These regional standard
Englishes were divided into six
categories by the author. They
are Latin English, Asian English,
Asian Speaker English, Native
Speaker English, and Arab Speak-
er English (Yano, 2001, p.126). He
affirms that the Euro-English is
the most developed regional va-
riety in terms of standardization.

The survey conducted by
a Eurobarometer study was used
by the author to support his ver-
sion of the above (1998). The sur-
vey indicates that native German
speakers make up the largest
group of people in the European
Union (EU), followed by native
speakers of Italian, French, and
English. According to the survey,
31% of Europeans speak English

as a second language, while only

864

12% of French people do so for
intercultural communication
within the EU.

Ten more east European na-
tions joined the EU in 2004, and
the proportion of English speak-
ers has impressively increased.
The author made a comment
about how interesting it was to
see the English-speaking func-
tionality as a tool for intercultural
communication both inside and
outside the EU. English is spoken
by more than 600 million Asians.
As a result, English has emerged
as a crucial pan-Asian language
in both academia and business.
These represent the starting
point for such regional standard
Englishes in terms of EIL.

2.3 Personal
The modern

size of the

workplace is rapidly expanding
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as the business environment
grows. |t becomes challenging at
this point to comprehend how to
interact effectively with people
who speak a different language.
So, in order to achieve a shared
objective, one must rely on some
means. And in this case, we re-
quire multi-cultural communica-
tion.

The word “inter,” which means
“between” in Latin, is defined in
the dictionary as “communica-
tion,” which includes “exchanging
information.” Intercultural com-
munication is the sharing of infor-
mation between individuals from
various cultural backgrounds. It
is this culture where things get
a slight degree of difference and
this is the real complication. In
researchers

general, academic

believe that the term “culture”

has a very nebulous definition.
That indicates a word with nu-
merous meanings. In the 1950s,
two anthropologists claimed that
the term “culture” had at least
164 definitions. Therefore, in
order to understand what inter-
cultural communication is, one
must have a solid understanding
of what “culture” means.

It can be especially difficult to
communicate effectively with
people from different cultures.
Cultures permit individuals to
have different ways of under-
standing the world, hearing,
and seeing. Scholar Ting-Toom-
ey (2012) put forth three ways
where culture interferes with
effective cross-cultural under-
standing. She called the first as
“cognitive constraints”, the sec-

ond as “behavior constraints”
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and the third factor as “emotion-
al constraints”. Communication
problems arise due to these dif-
ferences. People should know
the above three potential prob-
lems. Failure will lead to fall vic-
tim to them and communicating
effectively across cultures will be
in trouble.

According to the findings of other
researchers, the number of peo-
ple who speak English as a sec-
ond language will surpass that
of people who speak it as their
mother tongue by 2025. The
majority of students will study
English in order to communicate
with non-native speakers and ac-
cess information in English. EIL
will necessitate a thorough re-ex-
amination of the literature on
second language acquisition. The

author believes that students will
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be taught to recognize cultur-
al differences. They will receive
rhetorical and pragmatic training
as well. They will be equipped to
explain their culture to others.
Her perception, according to the
majority of 122, is overly anglo-

centric

3. Comparison (1) :

Some authors like Novozhilo-
va and Loshkova (2012) have out-
lined skills which are necessary
for multi-cultural learning. They
identified around 73 skills which
cluster into ten thematic multi
-cultual learning competencies.
Improving communication be-
tween people of different cul-
tural backgrounds and language
skills is a crucial part of provid-
ing care that is linguistically and

culturally appropriate, so studies
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evaluating various interventions
to lower language and cultural
barriers are needed.

The skills required for multi-cul-
tural learning have been outlined
by some authors, including No-
vozhilova and Loshkova (2012).
They discovered about 73 skills,
which they organized into ten
multi-cultural learning compe-
tencies with a similar theme. Re-
search evaluating different inter-
ventions to reduce language and
cultural barriers is necessary to
implement linguistically and cul-
turally appropriate care, such as
measures to improve communi-
cation involving participants from
different cultural backgrounds
speaking different languages.

The internet and modern

technology have flooded new

markets. These businesses used

the appropriated people to mar-
ket to new societies and regions.
They view multi-cultural com-
munication as the new standard
because it allows people who are
located in remote locations to
conduct business as if they were
seated face to face.

In addition to writing and
speaking, one can now commu-
nicate across international bor-
ders through blogging, chatting,
e-mailing, and web browsing.
The authors found evidence to
support their claim that during
individuals

global networking,

with multi-cultural habits are
muddled into a society of deterri-
torialized, conflicting, hybrid, and
changing cultures.

They acknowledge that it can
be difficult for people from differ-

ent cultures to effectively com-
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municate with one another. Cul-
tures offer people different ways
of seeing, hearing, and thinking
the world. Despite speaking the
“same” language, the same thing
can mean different things to peo-
ple from different cultures. In
this instance, the authors have
emphasized the significance of
translation for inter-language
communication..

They advised the teach-
ers to place a strong empha-
sis on teaching students about
multi-cultural attitudes and val-
ues and how they have an im-
pact on intercultural communica-
tion. People will typically adopt
a positive and receptive attitude
toward multi-cultural differenc-
es if they are able to recognize

and distinguish between differ-

ent worldviews. A narrow per-

868

spective on these differences
frequently leads to the mainte-
nance of a formulaic conception
that will be an oversimplification
and generalization.

A stereotype assigns people
characteristics of a group based
solely on the cultural group to
which they belong. It is both
passing judgment and misrepre-
senting that person to judge one
individual from a culture based
on the collective characteristics
of that culture. Stereotypes have
a tendency to potentially under-
value members of other cultures,
which is worse. On some occa-
sions, one’s overly simplistic as-
sumptions about people from
a different culture are flat-out
false.

Understanding cultural dif-
for both

ferences is essential
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language learners and teachers
in order to openly recognize that
people are not all that similar on
the inside. The authors attest to
the fact that groups and cultures
do indeed differ in real ways. One
can learn to comprehend these
variations, to value them, and
most importantly, to respect and
evaluate each person for who
they are as a person.

The authors contend that
learning a second language is
comparable to learning a new
culture. Another argument was
made that a foreign language
curriculum might give students
“a list of facts to be cognitively
consumed” about a culture with-
out actually exposing them to it.
Those views were disparaged by
Robinson and Nocon (1996) as

being ill-conceived and ineffec-

tive. Further, they advocated for
language learners to experience
cultural learning as a “procedure,
that is, as a way of understand-
ing, feeling, interpreting, being in
the world, and referring to where
one is and who one meets.”
Three ways that culture
can affect multi-cultural compre-
hension are described by author
Ting-Toomey (2012). “Cognitive
constraints” was the first one the
auther claims that these are the
points of comparison or general
consensus that provide a context
in which all new information is
compared to or inserted.
“behavior constraints” as the sec-
ond, every culture has a set of
standards for proper conduct that
influence both verbal and non-
verbal  communication. “Emo-

tional constraints” was the third
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component, the way in which
emotion is displayed varies across
cultures. Some cultures become
very emotional when discussing
a topic. Some cultures make an
effort to keep their emotions un-
der wraps, showing or discussing

|II

only the “rational” or authentic
aspects of the circumstance.
Naturally, these discrepancies
tend to cause communication is-
sues. Even though it takes more
than awareness to combat these
issues and effectively communi-
cate across cultures, victims of
them are more likely to fall prey

if those affected are unaware of

the potential for such problems.

3.1 Contact
This is a visual that reflects
cultural differences of nonverbal

communication. For instance, in

870

American culture, people of dif-
ferent social standings can main-
tain prolonged eye contact with
one another. In fact, an Ameri-
can might interpret your failure
to make eye contact as a sign of
ingratitude. Whereas It’s possible
that making direct eye contact
is considered rude in Japanese
culture. Misunderstandings may
arise when one culture’s gestures
interfere with another’s. the abil-
ity to express messages through
eye signals is a crucial component
of clear and unrestricted con-
versation in a second language.
Along with asking the teachers
to talk about how they felt about
students from other cultures, the
author also provided a detailed
explanation of how to divide the

class during his procedure.
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3.2 Comments

Critical incidents in inter-
cultural communication are brief
accounts of instances where
communication or cross-cultural
adaptation issues lead to difficul-
ties, misunderstandings, or con-
flicts between parties. The cited
incidents provided only enough
background to enable the reader
to imagine what transpired and,
perhaps, to infer the participants’
emotions and reactions. The cul-
tural differences that individuals
bring to the situation are not ex-
plained; rather, they are expect-
ed to be uncovered or brought to
light as part of the various activi-

ties proposed.

4. Comparison (2):
It is true that researchers are in-

creasingly conducting interviews

with participants in languages
they do not speak as part of their
qualitative studies. The meth-
odological implications of such
research procedures, however,
are rarely discussed. In addition,
there is a shortage of methods for
psychoanalyzing the components
of interviews conducted in many
languages. Possible approaches
to addressing these issues were
offered by Temple and Edwards
(2002), with a focus on analysis.
Before offering some ‘tools’ to
help practically accomplish the
‘task’ of analysis using the select-
ed methodological position, he
elaborated on the epistemologi-
cal/methodological foundations
of the approach path.

In contrast to other possible
strategies, the proposed meth-

od places primary emphasis on
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linguistic and translational con-
cerns, rather than avoiding or
seeking to sidestep them.
Language barriers and working
with translators are sometimes
disregarded, especially in qual-
itative research, despite their
importance to multi-cultural and
international studies.

the authors’

In this studies,

demonstrated the  necessi-
ty the interpreter role in the
multi-language research con-
texts. Researchers, participants,
and interpreters “will all deliver
constructions of their own iden-
tity borders throughout interac-
tions,” the authors write, making
the role of the interpreter vital to
the study’s ultimate findings. The
authors also showed that the role
of the interpreter is not hidden in

multilingual studies.

872

Temple and Edwards (2002) ex-

amined the ramifications of
growing calls for reflexivity in
qualitative research, focusing on
studies that combine a cross-lan-
guage interpretative methodol-
ogy. They did two separate proj-
ects with the overarching theme
of “borders,” highlighting the im-
portance of the interpreter’s role
in bringing forth the research ac-
counts. They highlighted the idea
of ‘border crossing’ to illustrate
the benefits of involving the in-
terpreter in the study field and
identity politics.

They referred to studies done
in societies where few people
can communicate effectively in
English. It is necessary to hire
translators for such events. For

the limited data available on the

employment of interpreters and
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translators in study interviews,
they cited Esposito, 2001.

4.1 Conceptual Base

The strength of language lies
in its capacity to give statements
a more widely shared and ac-
curate perspective. Language is
very important when it comes
to conceptualizing. It includes
values and beliefs rather than
being just a tool or specialized
term for describing ideas. It has
accumulated cultural, social, and
political connotations that have
grown and cannot simply be
translated into another language
or modified without first organiz-
ing and preparing the speakers’
experience. Thus, we came to
understand that each language
reflects a unique social reality

that may or may not be concep-

tually directly comparable in the
target language of translation.
Language has the power to admit
or exclude, to define difference
and similarity. There is bias in the
media. The meaning of the same
words can vary greatly depend-
ing on their context..

There is no “right” translation,
contrary to what the authors’
citation of Bassnett-(1994) Mc-
Guire’s book suggests, and read-
ers have a wide variety of options
to choose from. The lessons out-
lined in this study, which the Au-
thors draw from a critical analy-
sis of the literature on impacts in
translation, can help those con-
ducting qualitative research that
involves working with interpret-
ers and translators. The advan-
tages of employing translators in

this capacity have also been em-
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phasized.

Since the translator was debat-
ing ideas as well as words, the
authors have concluded that this
was the case. He argues that the
context plays a crucial role in de-
termining whether two things
mean the same or not. This is not
an account of deciphering a cul-
tural text.

The complexity of translation,
border writing, and identity writ-
ing can provide practical insights
for researchers and interpreters
working together. One’s identity
is not merely expressed verbal-
ly; rather, it is created. A variety
of social factors must be taken
into consideration for both lan-
guage and identity. The method
by which interpreters create bar-
riers between identities and cul-

tures should become the central
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focus of the kind of attention giv-
en to these questions in the field
of translation studies in quali-
tative research. Without it, you
run the risk of excluding the one
person who could enlighten and
challenge your assumptions, un-
dermining your claim that quali-
tative research can shed light on
various points of view.

The authors of this article have
attempted to demonstrate the
value of applying ideas from posi-
tion studies in politics and trans-
lation to research involving inter-

preters.

5. Suggestions

It has been shown that studies in-
volving speakers of minority lan-
guages are more rigorous when
researchers and research partic-

ipants have a common language
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and culture. The researchers
referred to them as “insiders.”
Utilizing “insiders” is not always
possible, as is evident, though.
There are ways to make sure the
research is thorough even when
the researchers and the people
being studied do not share a cul-
ture or a language. Additionally,
rigor is not always assured by
linguistic and cultural harmony
alone. Researchers must show
them that their procedures hold
up when evaluated against crite-
ria that are in line with the perti-
nent research paradigm.

The best research techniques in
fields where it is necessary for
researchers from within and out-
side the field to use more than
one language should have been
taken into consideration by the

authors of this study. To exam-

ine strategies for enhancing rig-
or when conducting qualitative
research, not enough examples
from the published literature and
from research experiences as
insiders and outsiders are avail-
able. When used properly, both
translation and interpretation are
mentioned as techniques that

can help with thorough cross-cul-

tural research.

References

1. Bassnett-McGuire, S. (1994).
Translation Studies (revised
edition). London & New York:
Routledge.

2. Byram, M., Nichols, A., & Ste-
vens, D. (2001). Developing
intercultural competence in
practice (Vol. 1): Multilingual
Matters.

3. Novozhilova, M., & Loshkova,

875



[ o et - OT- () £j2dl (V) sa001 - (+) aaall - gopdl &S dlao

876

I. (2012). English Language
as a means of cross-cultur-

al communication. oKTa6pb,

2013(2011).

4. Robinson, B., & Nocon, H.

(1996). Second culture acqui-
sition: Ethnography in the for-
eign language classroom. The
Modern Language Journal,
80(4), 431-449.

. Temple, B. (1999). Diaspora,
diaspora space and Polish
women. Paper presented at
the Women’s Studies Interna-
tional Forum.

. Temple, B., & Edwards, R.
(2002). Interpreters/transla-
tors and cross-language re-
search: Reflexivity and border
crossings. International jour-
nal of qualitative methods,

1(2).

7. Ting-Toomey, S. (2012). Com-

municating across cultures:

Guilford Press.

. Yano, Y. (2006). Cross-Cultural

Communication and English
as an International Language.
Intercultural Communication

Studies, 15(3), 172.



