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The role of digital transformation in improving the efficiency of
decision-making: an applied study on a sample of private
banks in Baghdad
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Abstract
The research aims to identify the role of digital transformation in its dimensions (accuracy, speed,
ease) in enhancing and improving administrative decision-making by defining a central problem for
the research (Is there a role for digital transformation in improving the efficiency of decision-making
in commercial banks, the research sample), and the research relied on two hypotheses There are two
main ones, one of them (there is a statistically significant effect of digital transformation in
administrative decision-making), while the most important research objectives were to describe the
importance of digital transformation in institutions by presenting a theoretical review that enriches
the ideas of leaders in the banks surveyed, and the research community is represented by private
commercial banks listed in the Irag market of securities and a sample (intentional) included (8)
commercial banks in the province of Baghdad, and the research relied on(86) the questionnaire form
to reach a solution to the research problem as well as the use of a number of statistical methods to
address and analyze the research hypotheses, and finally the research reached a number of
conclusions, the most important of which is that most of the bank employees (The research sample)
are characterized by electronic ignorance and are not interested in digitization and digital
transformation ,he came out with a number of recommendations, the most important of which is the
need to intensify administrative efforts in terms of digitization training to keep pace with

developments in the different business environment.
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