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Abstract
This research aims to clarify the role and importance of the financial technology variable as a very important
modern basic instrument in the banking business and the ability of its innovations to meet the basic
requirements of individuals and companies and the extent of reliance on it in supporting the performance
of the bank and providing banking services with high quality in order to enhance financial inclusion and
contribute to keeping pace with the development taking place in The banking area to support the service
level of the banks, as the research sample was selected from the customers of the Baghdad Commercial
Bank and the Islamic Altaife bank, as they are among the most important pioneering banks in the
technological work. A questionnaire of 22 items was analyzed according to the statistical program (spss)
As well as measuring the validity and reliability of the questionnaire by testing the degree of credibility
with the Cronbach alpha coefficient for the purpose of testing and measuring the degree of credibility
(reliability) in the responses received to the questionnaire questions, as the problem of the research lies in
stating the extent of the ability of financial technology and its innovations to promote the idea of financial
inclusion to provide banking services In light of the Corona pandemic, on the basis of which the alternative
hypothesis was accepted, the research concluded that there is an effective role for financial technology in
enhancing financial inclusion in times of quarantine and epidemic crises. Financial Services Contributes to
achieving high quality banking services.
Keywords/ financial technology, financial inclusion
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