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Abstract: Information and communication technology

Keywords: (ICT) is one of the main pillars of modern economic
(ICT) information and communication ftheory, which is taken as one of the main production
technology, financial performance Jelements. It is a resource of economic value for all
efficiency, bank. economic units, whether individuals, institutions, banks,
or countries, it aims to achieve benefits that lead to the
ARTICLE INFO creation of added value for these units, being generates
cash flows, reducing expenses, or improving services,
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to which their objectives are achieved, identify the
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proposals to correct them. For this reason, we have

@ @ chosen the subject which is titled "role of (ICT) to

improve financial performance efficiency: an applied

@ study in the Kurdistan International Bank for Investment

and Development during the period (2010-2020)". The

*Corresponding author:

Savan Nadhee_r _Matﬁ _ research attempts to address a realistic problem
College c_)f Ad_m|n|§trat|0n_ and Economics, |represented in the statement posed whether spending on
Salahaddin University-Erbil information and communication technology (ICT) has a

role in improving indicators of financial performance
efficiency of the selected bank during the study period.
Whereas the research aimed to analyze the role of (ICT)
represented by (systems and software, and multiple
devices) on financial performance efficiency through
obtained economic and financial ratios and indicators.
The research ended with a number of conclusions, with
the most significant one being that there is a positive role
in spending on ICT as an economic resource on financial
performance indicators during the research period 2010 —
2020. Finally, the research presented a set of suggestions
that may contribute to the development of bank activity
and similar private banks, with the most noteworthy one
being that the bank pays more attention to ICT that is
technologically advanced. And introduce its staff in
training courses in order to follow up developments in the
technology used in banking operations so as to improve
financial performance and provide its services with
higher quality and more efficiency.
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