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Abstract

This research aims to investigate the role of banking service quality in green innovation and to determine
the nature of the relationship between the variables of the study by applying it to a sample of Iragi banks
(Al-Rafidain Bank). It is common, which is the poor awareness of the Iragi banking organization and its
importance to the quality of banking service in green innovation.

In terms of its importance, due to the scarcity of studies and research that tried to know the relationship
played by the quality of banking service in green innovation in Iraqi commercial banks (Al-Rafidain Bank),
so this study is the only one that dealt with these variables, and this study is also a treatment of a realistic
problem that directly affects On the banking sector in the relationship, as well as the importance of the
study is that it is applied in an economic sector, which is the banking sector, as it is considered the pulsating
artery of the economy because of its effective role in financial intermediation, which can be reflected in
innovations and green developments that affect the behavior of customers, which are beneficial to Bank
management by comparing it to the banking services provided to them. As for the most important theoretical
results, there is a knowledge gap about the interpretation of the nature of the relationship between the
variables of the current study represented by the independent variable, the quality of banking service, and
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the dependent variable, green innovation. While the practical results confirmed that there is a correlation
between the quality of banking service and green innovation.
Key terms: quality of banking service, green innovation, Iraqi commercial banks Al-Rafidain.
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