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The use of the factor analyses in diagnos-
ing the influential factors of the touristic

guide competence
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Abstract

The study aims to limit the most important influential factors in touristic
guide competence starting from using the factor explorative analyses meth-
od and the method of confirming analysis besides the differentiation way be-
tween these two methods. To achieve the aim of this study, the researcher
depends on a questionnaire including 24 paragraphs and the answers come
according (the fifth Likert measure) on a sample consisting of (655) tour-
ists in Sarsank summer resort in Duhuk city. The results of factor explorative
analysis have been showed by using the statistical program (SPSS-V29). The
answers of study sample have showed foue latent factors. After making the
vertical rotation process (Varimax), Two factors have been existed explaining
the differentiation of performance on the scale while the factor confirming
analysis detected by investing statistical analysis program (Amos-V29) the
confirm of factor explorative analysis results through the way of compatibil-
ity indicators of the sample consisting of two main factors especially it has
the values of identical reasonable indicators and according to these results,
the recommendations have been set.

Key words: touristic guide competence, factor explorative analysis, the
factor confirming analysis
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One-Sample Test
SIS o Ll
JEEAN PRI (Test Value=3) :u.\?.w ‘iﬁ‘ QLMA-l 5o
Lod)l T A 7 03553
PIEZRN P2

LN o o, Ja Il oy 5 2l s 0.00 19.629 | 77.4 | 0.6966 | 3.8702 | VO1
LN om0l Ja Il o 5 24l s e 13.375 | 73.01 | 0.8065 | 3.6504 | V02
LN om0l Ja I o 5 241 xS 0.00 14.927 | 73.53 | 0.7216 | 3.6763 | V03
BV i 55,4l Ja Ml 05 2} s e 19.142 | 77.86 | 0.7561 | 3.8931 | V04
BN g o5l Ja Ml 05 2l s 0.00 5.025 | 65.22 | 0.8917 | 3.2611 | VOS5
BV g o5l Ja Ml 05 2l s e 8.402 68.4 | 0.8408 | 3.4198 | V06
BV g 55 Al Ja Ml 05 2l s 0.00 6.325 | 66.44 | 0.8654 | 3.3221 | V07
BBV i Al Ja Il oy 5 34l s e 4.537 | 64.49 | 0.8279 | 3.2244 | V08
szzs@a,ﬂl Lo Il e s il O S 0.00 0.721 60.73 | 0.8631 | 3.0366 | V09
LN om0l Ja Il oy 5 24l s e 6.739 | 66.38 | 0.7738 | 3.3191 | V10
BV i o5l Ja Ml 03 2} s 0.00 8.145 | 67.48 | 0.7373 | 3.374 V11
BV i o5l Ja Ml 05 2} s e 8.66 67.97 | 0.7397 | 3.3985 | V12
BV g o5l Ja Ml 05 2l s 0.00 5913 65.37 | 0.7251 | 3.2687 | V13
BV g o5l Ja Ml 05 2l s e 13.678 | 71.91 | 0.6761 | 3.5954 | V14
BN g 55 4l Ja sl 05 2l s 0.00 7.967 | 67.18 | 0.7145 | 3.3588 | VI5
LN i Al Ja Il oy 5 34l s e 6.605 | 6598 | 0.7216 | 3.2992 | V16
LN o o, Ja Il o 5 2l ais 0.00 17.588 | 75.11 | 0.6617 | 3.7557 | V17
LN om0l Ja Il oy 5 ,2dl) s Ve 10.12 | 75.36 | 1.1066 | 3.7679 | V18
BV i o5l Ja sl 03 2} s 0.00 7.57 66.9 | 0.7286 | 3.345 V19
BV i 55,4l Ja Ml 05 2l s 0.00 5.606 | 65.59 | 0.8374 | 3.2794 | V20
BV g o5l Ja Ml 05 2} s e 20.091 | 76.34 | 0.6025 | 3.8168 | V21
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KMO and Bartlett’s Test

Lg)L::}\Q\zLM(°)Jj.L=’;-\
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.885
Approx. Chi-Square 4432.394

Bartlett’s Test of
Sphericity

Sig. 0.000

((SPSS - VY4 sl s o ol 5Lt VI olland by cm Ul slas] 1 5l
L gall ( Bartlett’s Test ) Lol ollans 5oy Je (0) Jsud| uS s |
S 5 Lo e Lol Jolotl i oy ol 2l g Lliamt 15 iy b3 5 g 5
S,V B pieme 0 0S5 | Blaw¥l ol e | bl ULy e dizld
LGS bl ol el ol 231Sel 322 o 80 M1 86 e (6 5l Y ol A (e
ol il SlS1 sl oldars (1) J g

Communalities
(o),adl) ol Initial Extraction
V01 1.000 0.629
V02 1.000 0.753
V03 1.000 0.713
V04 1.000 0.691
V06 1.000 0.628
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V08 1.000 0.605
V09 1.000 0.509
V10 1.000 0.007
Vi2 1.000 0.588
V13 1.000 0.0.8
V15 1.000 0.544
V20 1.000 0.676
V21 1.000 0.530
Extraction Method: Principal Component Analysis.
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Total Variance Explained

Extraction Sums of Squared Load-

Rotation Sums of Squared Loadings

Com- Initial Eigenvalues ings
:UmOL” Total % of Vari- Cumulative % Total % of Vari- Q:.:c_m_- Total % of Vari- 9*3:_?
ance ance tive % ance tive %
1 5.996 46.122 46.122 5.996 46.122 46.122 3.983 30.642 30.642
2 1.635 12.578 58.700 1.635 12.578 58.700 3.648 28.058 58.700
3 0.994 7.647 66.347
4 0.874 6.720 73.066
5 0.620 4.768 77.834
6 0.548 4.213 82.047
7 0.466 3.587 85.633
8 0.406 3.126 88.759
9 0.372 2.858 91.617
10 0.310 2.383 94.001
11 0.304 2.341 96.341
12 0.254 1.957 98.298
13 0.221 1.702 100.000
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Rotated Component Matrix®

ol Component

(o ,aall) 1 2
V20 0.817
V08 0.751
V12 0.734
V21 0.700
V15 0.677
V09 0.675
V13 0.568 0.367
V10 0.432 0.346
V02 0.856
V03 0.808
V04 0.797
V06 0.746
Vo1 0.304 0.733

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 3 iterations.
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