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services, the customer. Dhi Qar branch. In order to achieve this goal, the

researcher designed a questionnaire form that was
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trust in the bank), it is one of the most prominent
determinants of obtaining electronic banking
services. After study and analysis these hypotheses.
Were proven and a set of conclusions were reached,;
The most important of which was the belief of most
of the research sample that the determinant of
privacy and security is one of the important
determinants that play a major role in customers
obtaining  electronic  banking service where
whenever they felt safe about their electronic
banking transactions, and their demand for them
increased. Then a number of recommendations were
proposed, the most prominent of which was the need
to pay attention to customers and hear their
suggestions regarding electronic banking services
and provide them with all that is new from those
services because they are the essence of the banking
process and the source of demand for it.
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