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Abstract

The objective of the current research is to test the effect between cultural intelligence (the independent
variable) and the adaptive performance of employees (the dependent variable) for a group of employees
of the Amir al-Mu'minin "P" Specialized Hospital in Najaf. The research also aims to explore the level of
availability of cultural intelligence and adaptive performance in the researched hospital. In order to
achieve the objectives of the research, a hypothetical scheme was designed that explains the nature of
the relationship between the research variables, and for the purpose of testing the hypotheses of the
current research, the research was applied to a sample of employees at (Amir Al-Momineen “P”
Specialized Hospital in Najaf), the aim of which is to obtain the required information from During a
(questionnaire) prepared for this purpose, the study population amounted to (254) individuals, and the
sample was limited to (149) individuals representing the staff segment at the Amir al-Mu'minin "P"
Specialized Hospital in Najaf. Several statistical tools were used in the current research to reach the
results related to it, the most important of which are (Cronbach's alpha coefficient, arithmetic mean,
standard deviation, Pearson correlation coefficient, and structural equation modeling, coefficient of
determination (R2), through statistical programs (SPSS). V.25;Amos.V.23.The research reached several
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results, including (there is a positive moral significance correlation and effect between the varlable of
cultural intelligence and the variable adaptive performance of employees) and based on the results, the
researcher presented a set of recommendations, most notably the necessity of emphasizing On the
management’s continuation to stimulate the cultural intelligence of employees, specifically in developing
social relations between employees and encouraging them to communicate and talk among them .

Key terms: Cultural intelligence, adaptive performance .
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iomall o) )5 L SEN ASA agoal cpall 31 8 aiahy sl L (Brancu et al.,2016:337) 2 il A& e gl (5 siway oY)

Cagas A _AY) Y58 b ¢ il o AV lalll A8 el e dadll c0laeil) o) o) 5 281 all 5 Japdadill Jadi ol iy
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alaind 5 53l ldl Sl o Aalaial) Gaald s ey 3w AT S glul) S daiall pe Jaad) il gl Ul dlll
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.(Stokes et al., 2009: 226) claaiall Ll (i yaii Sl (5 ) shall Y atud G ) 5 pin | el AKD) 1SN piing
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¢kl agilal & sasll o) ja Gl as¥) e an et ) Galaii) Jals cl pusally et g agdiths 5 5 palas) Jelin e Landls
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el Baall 5 il 5 ABall Caa Les S il
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business students " 5" ed , Pearson Education Limited : Prentice Hall ,

Source : Saunders, M., Lewis, P., & Thornhill, A. (2009). " Research methods for

England , P.459.

st 1 oY) il b aeal Wl Sy i Jsaal) 3 Al i V) c0lae o (5 ) Jsas g odhe! saclEl) ) 1l
Lo A ol ¢ b juall BN olSN) oobaly (AN o1SAI) L3155 o B g s w325 lin ol (6 ) Jsaadl gy 31 cle ill
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e\SA) e\SA) sl sl s\ KN
(A L AL (A (A (A (il
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gﬁ}.d\
A ¢S | Pearson 721" 761" 742" 691" 1 670"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000
N 149 149 149 149 149 149
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Correlation

Sig. (2-tailed) .000 .000 .000 .000 .000

N 149 149 149 149 149 149
**_Correlation is significant at the 0.01 level (2-tailed).
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Jalaa o) e Jxidad 45 (B= 0.67, P< .01) (Beta Standardized) — sl 53l dad culS g & il jall
A pall dagdll) Y Ay gime A1V 3 ail) 028 2y ¢ AKH ola¥) g AN ISA juria (g dan ge 0k A i gaall Judll
Sea sz A Ay @l Jad ) d 15 (P<.001) die 4 siee dad 85 (1.96) e S e e il as (CLR.
Y ol dm i e Jel acs jigh edle) il o el ASH ooV & oIS oy Ay gine AV 3 il A8De

L SAl L jUa) b ) al) culad g gildal o s aaldll il g Jial) puadiall oy

&) Caaal)
Sla il 9 claliiiuyi-5
clalisiuy) 541

O DA @i 5 cadll AEN LSA gk e Galag) 1580 Jaad CHBLEN oy cdte il o) ) Al jall o3 il o L
algy S Jadl JC iy (il ) o ) D SO il g 53 3 GBUEN) oS ol A pagsil) agl gay (3lxy Lagh (pils gall
e Jeliil) ie g saadit ) AEEN 46 jaddly 4 o e an g o AY) CBED gal Yy gl Al 48 ey () sila sall

53 siall Calaall gaiadl agilal Cay€s e o 50ld p dalide 488 clalh e (el

6 i) elSAN (gany Jal ) ()5 A shus A g a5 550 s Lalaial ol AU 80 SLEN LSO (o (cpa Apalall il 1) daill JDIA (4
e a0 o saialy Al o) Y] aiady 3 (A jeal) 6l sle 5 A8 yrall) Cail sally 4 jlia A 1AL daial s A8Dle 4 (S oldl
O o saadl s ilaaill dgal e ie 5 Adlide CEE (o paliil g o sleling g Al e L il (o i) EED (KA e
e AAE Ll agd G sSE 5 S 3 sen Gl s st Sanill e e daa ¢aialy (Al AEY) o el
saaall AN i) 8 daubiad) LSSl sl 8 (yse Hb oY) Skl D (ISA 553 o 81 Gl (Jiallys dd )
(D 2axie (Bl (8 (Bl e 5 Bladl) caulie JSGy i jeaill agiSay g

Ol sal) G @l g 3aaa Jae A ae ) EY) 5 Sl e 43508 aaapu 3 jall SE (SA (5 gt o A jall o2 il <yl
suaa Ay B pemany o 0 salin wiY deaY) ge Jalaill 8558 lelals agl grany (EN £1SA) o el (5 s agaal 03
Ll

Ao adiaall s il g e i S oS ) Yiea) AED oA e Jsa Al Jal) e i dea ol Jidadll (e i
b il oY) e A asas ) Ldin o il 138 g Al all Aie ety Gy 3aaY) e dad e A Al
RN

Sl 1oV ) 8 A dlin) Ay i 5 8 BLEN SIS g 3 LA oY) s e |0l IS S ASA o ) < el
& Jad oY 28l @l e e (s sy | saiaty O Gang il (3 ol sall 38V (5 B Baaete Ay 3 o) 30
GlAl W jlad) s dagall el e i of clidiua) Lala 5 ciladaidl 8 dualiall D) ¢ il oSy @y e 5 0le | Akl
(LD Baawtie A 8 3 O A ¢ aYL Jag 5 A AED SLS) (e B A 553 dpanl ek

182 ISSN: 2618-0278 Vol. 4No. 12 December 2022



WsJ

Warith Scientific Journal

entific Journal

Clua gill 5-2
ok b lia sl aal Jadi ¢ ALl i) ¢ guia

Aalil) e AL ST 165 6K o cama ¢ AT sinas ol paall J g il gall 28y CUBDEAY) 3 ga g3 o 5ie V) dan
Slie W) 8 il sall (e ) AAT Caay AL A0 Aadaia oL Jal oged  A8LED

ol maen (p Jeal il 5 Jalial) aaliill e als llia el g o Lille

Calall Y pad ST s Ay, ) Aals Glliag

CHE 5 G aan ol yial 5 agh (e Sl

lede oyl (S iy ad Sde g dAals (o iliae (i g ) e AE SISH) o Jalail o)l e iy
(s Al Lals (e CBRY) J 5 8 el y S LG ST el 02 il sall (5580 Lay b Ganad A ggann Lgili g
Gl Gl ) aaas el 38 ¢ llh amy Rigme A8 Ja10 Wanlis Lealad 23 Sl il S oS Say o (S
e lalaiall 8 AL ) IS L ) aill 03 aed oy 385 Jarll e sane (o sS5 ( aal 03] Alilae dyanl (55
(A b g A e daiil) 408N dati JDA

omall o) slas b ymall) (AEN ASA slal phai g s ) A sl el i) U8 e oLV 35 5
Lo gl Alla il Jads il 5 GAED IS 30 3 Ay 0l el sl (he Ao sama jue (il gall (S shasll 5 (5 hiail
e e aS AEN AN Gl caia) any s BSLaadl s ) 5oV Gaad UMA e ClBEN e L) ey il 5 il
) Bl skl el

Gl (pond o agil )38 (e ) a5 dmanadd 4y )05 @l 50 (8 (i sall JA0Y (A wall 3l An 553 5 jma
A S 3 ey pesla Sl

ekl 5 il g dpa il 5 (pdl el LA Jlae (8 L3 sea 55 Al all 0 il (Al dlaial B ) 5 ma
zaall ad ¢ S 10D g e g AL SlSAN G ) e sl Laalin (Y 15k (LS SLSOY) o @Y1 sy
OY Saabipall algall & LSl claail) ae Joladll e 55080 adl 3630 o lSAN agual odll ol 31 sl (5 o
T IPA R S R YR N BV 1 [JPATSRY PR

-1

-
-

.
-

-2

JJL;AA”

- :\*}J\ ibaad -1

e il o Alae ( HE ASA) B (ge 4 jae Aia daad dll (5 Sl et Jal sall 5 ASally aiidle 5 G (ISH ((2012) Al U caaal -1
323l 11 alaall il le a

il se o) Y oo D) Cany Ay sull Al ) 335 3 DAY (IS L6 ((2021) Gaee (o «isiliip dea 2l ) ualis Al aula abIS
40 22201 10 alae 630 S Aralan cslaBB¥) 55 laY) Alaa ¢ el Ao g i YL Gl al) (535 4S50

15 222 31 alaal) (213 Cilay dlaa, cpunaladl agi) S8 Cpasa sl Al o) G (SN ((2021) saeY) 2 Glas 5 ¢ 50

(V) A ) jadl dlaie b asad Guad) 3ol 8 il Al j0) s laY) ISEY) i 8 b EN (SH S (2014) 2 see i) s
e Y5000 and (Jlae V1A a5V (3l rala ¢ piale Al

-2

-3
-4

AiaY jalaall 22

1. AL- Dossary, S. A. (2016). Psychometric properties of the cultural intelligence scale in a Saudi Arabian

context. International Journal of Selection and Assessment, 24(4), 305-311.

2. Ang, S., Van Dyne, L., & Rockstuhl, T. (2015). Cultural intelligence: Origins, conceptualization, evolution,

and methodological diversity.
3. Ang, S, Van Dyne, L., Koh, C., Ng, K. Y., Templer, K. J., Tay, C., & Chandrasekar, N. A. (2007).

Cultural intelligence: Its measurement and effects on cultural judgment and decision making, cultural

adaptation and task performance. Management and organization review, 3(3), 335-371.

4. Baard, S. K., Rench, T. A., & Kozlowski, S. W. (2014). Performance adaptation: A theoretical integration

and review. Journal of Management, 40(1), 48-99.

5. Brancu, L., Munteanu, V., & Golet, I. (2016). Understanding cultural intelligence factors among business

students in Romania. Procedia-Social and Behavioral Sciences, 221, 336-341.

6. Burke, E. K., & Newall, J. P. (2002). A new adaptive heuristic framework for examination timetabling
problems. University of Nottingham, Working Group on Automated Timetabling, TR-2002-1 http://www.

cs. nott. ac. uk/TR-cgi/TR. cgi, 2002-1.
183 ISSN: 2618-0278 Vol. 4No. 12 December 2022



WsJ

Warith Scientific Journal v .

184

7.

10.
11.

12.
13.

14.

15.

16.

17.

18.

19.

20.

21.

22,

23.

24,

25.

26.

Calarco, H. N. (2016). Measuring the relationship between adaptive performance and job
satisfaction (Doctoral dissertation, Middle Tennessee State University).

Caputo, A., Ayoko, O. B., Amoo, N., & Menke, C. (2019). The relationship between cultural values,
cultural intelligence and negotiation styles. Journal of Business Research, 99, 23-36.

Chua, R. Y., Morris, M. W., & Mor, S. (2012). Collaborating across cultures: Cultural metacognition and
affect-based trust in creative collaboration. Organizational behavior and human decision

processes, 118(2), 116-131.

D'Andrade, R. G. (1981). The cultural part of cognition. Cognitive science, 5(3), 179-195.
Darvishmotevali, M., Altinay, L., & De Vita, G. (2018). Emotional intelligence and creative performance:
Looking through the lens of environmental uncertainty and cultural intelligence. International Journal of
Hospitality Management, 73, 44-54.,

Dewberry, C. (2004). Statistical methods for organizational research: Theory and practice. Routledge.
Earley, P. C. (2002). Redefining interactions across cultures and organizations: Moving forward with
cultural intelligence. Research in organizational behavior, 24, 271-299.

Ersoy, A. (2014). The Role of Cultural Intelligence in Cross-Cultural Leadership Effectiveness: A
Qualitative Study in the Hospitality Industry. Journal of Yasar University, 35(9).

Ford, J. K., & Foster-Fishman, P. (2012). Organizational development and change: Linking research
from the profit, nonprofit, and public sectors. The Oxford handbook of organizational psychology, 2, 956-
992

Gooden, D. J., Creque, C. A., & Chin-Loy, C. (2017). The impact of metacognitive, cognitive and
motivational cultural intelligence on behavioral cultural intelligence. International Business & Economics
Research Journal (IBER), 16(3), 223-230.

Griffin, M. A., Neal, A., & Parker, S. K. (2007). A new model of work role performance: Positive behavior

in uncertain and interdependent contexts. Academy of management journal, 50(2), 327-347.

Idrus, F. (2021). Exploring Cultural Intelligence Skills among International Postgraduate Students at a
Higher Education Institution. International Journal of Higher Education, 10(4), 220-234.

Janssen, O. (2000). Job demands, perceptions of effort- reward fairness and innovative work
behaviour. Journal of Occupational and organizational psychology, 73(3), 287-302.

London, M., & Mone, E. M. (1999). Continuous Learning. Teoksessa DR llgen & ED Pulakos (eds.) The

Changing Nature of Performance: Implications for Staffing. Motivation and Development.
Mc Loughlin, E., & Priyadarshini, A. (2021). Adaptability in the workplace: Investigating the adaptive
performance job requirements for a project manager. Project Leadership and Society, 2, 100012.

McKinley Jr, R. M. (2018). Examining the Relationship between Cultural Intelligence of Accountants and
Job Satisfaction (Doctoral dissertation, Northcentral University).
Panigrahi, Ashok (2016) “ Managing stress at workplace” Journal of Management Research and

Analysis, October-December, 3(4):154-160.

Park, Y., Lim, D. H., Kim, W., & Kang, H. (2020). Organizational support and adaptive performance: The
revolving structural relationships between job crafting, work engagement, and adaptive

performance. Sustainability, 12(12), 4872.

Pradhan, R. K., Jena, L. K., & Singh, S. K. (2017). Examining the role of emotional intelligence between
organizational learning and adaptive performance in Indian manufacturing industries. Journal of
Workplace Learning.

Pulakos, E. D., Arad, S., Donovan, M. A., & Plamondon, K. E. (2000). Adaptability in the workplace:

Development of a taxonomy of adaptive performance. Journal of Applied Psychology, 85.

ISSN: 2618-0278 Vol. 4No. 12 December 2022



WS

Warith Scientific Journal v

185

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

Qurrahtulain, K., Bashir, T., Hussain, I., Ahmed, S., & Nisar, A. (2022). Impact of inclusive leadership on
adaptive performance with the mediation of vigor at work and moderation of internal locus of
control. Journal of Public Affairs, 22(1), e2380.

Rahimi, M., Barkat, G., & Atari, Y. (2014). A Study of Relationship Between Cultural Intelligence and
Decision Making Styles of High School Principals in 1zeh County. International Journal of Scientific and
Research Publications, 4(6), 1-5.

Ramos-Villagrasa, P. J., Fernandez-del-Rio, E., & Barrada, J. R. (2020). Does Evil Prevail? The “Bright”
and “Dark” Sides of Personality as Predictors of Adaptive Performance. Sustainability, 12(2), 474.
Ramzan, S., Danish, R. Q., & Ali, H (2016). Impact of Organizational Learning on Adaptive Performance:

A Dimension-wise study on Chemical Industry of Pakistan.

Saldago, M. Catia; Carlos, Azevedo; Hugo, Proenca and Susana, M.Vieira (2016) (Secondary Analysis
of Electronic Health Records) MIT Cretical Data, Springer Link.

Saunders, M., Lewis, P., & Thornhill, A. (2009). " Research methods for business students " 5" ed ,
Pearson Education Limited : Prentice Hall , England , P.459.

Stokes, Charlene K. & Schneider, Tamera R. & Lyons, Joseph B. (2009) “Adaptive performance: a

criterion problem” Team Performance Management Vol. 16 No. 3/4

Tavakol, Mohsen; Dennick, Reg (2011) (Making sense of Cronbach's alpha) International Journal of
Medical Education

Van Dyne, L., Ang, S., Ng, K. Y., Rockstuhl, T., Tan, M. L., & Koh, C. (2012). Sub-dimensions of the four
factor model of cultural intelligence: Expanding the conceptualization and measurement of cultural
intelligence. Social and personality psychology compass, 6(4), 295-313.

Vlajcic, D., Marzi, G., Caputo, A., & Dabic, M. (2018). The role of geographical distance on the
relationship between cultural intelligence and knowledge transfer. Business Process Management
Journal.

Ward, C., Wilson, J., & Fischer, R. (2011). Assessing the predictive validity of cultural intelligence over
time. Personality and individual differences, 51(2), 138-142.

Yunlu, D. G., Clapp-Smith, R., & Shaffer, M. (2017). Understanding the role of cultural intelligence in
individual creativity. Creativity Research Journal, 29(3), 236-243

ISSN: 2618-0278 Vol. 4No. 12 December 2022



