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Abstract

This research aims to reveal the effect of digital marketing capabilities, represented by
(technological digital marketing capabilities, structural digital marketing capabilities, and cultural
digital marketing capabilities) on marketing performance in its dimensions (customer satisfaction,
customer loyalty, creativity, and branding) through the mediating role of the fields of dynamics.
Knowledge of the reality of (rational knowledge, emotional knowledge, and spiritual knowledge) in
the doha cement factory, as (300) questionnaires were distributed to a sample of workers, and (269)
guestionnaires were retrieved from them. After tabulating the data, it became clear that the number
of questionnaires suitable for analysis reached (237). It is equivalent to (79%0) of the study sample
members. In order to determine the best results, two analysis packages were used, namely
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(SPSS&AMOS.V.28) to describe and test the study variables. As a result, the study concluded that
there was a deficiency between digital marketing capabilities and marketing performance among the
sample studied. The sample resorted to investing in the areas of knowledge dynamics in order to
address the shortcomings. Accordingly, the study recommended the need for the laboratory to invest
in developing its digital marketing capabilities by employing talented people and providing
continuous training. Therefore, the necessary financial and technological resources must be provided
to develop and implement digital marketing campaigns effectively.
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No. Mean S.D No. Mean S.D
KDR1 3.15 1.20 MPS3 3.41 1.51
KDR2 2.94 1.13 MPS4 3.51 1.35
KDR3 2.59 1.28 MPS5 2.6 1.21
KDR4 2.98 1.29 MPS6 2.41 0.97
KDR 2.92 0.95 MPS7 3.67 1.17
KDE1 3.41 1.26 MPS8 3.5 1.22
KDE2 3.35 1.25 MPS 3.24 0.97
KDE3 3.08 1.27 MPL1 3.36 1.26
KDE 3.28 1.08 MPL2 2.91 1.07
KDS1 2.95 1.24 MPL3 3.29 1.4

KDS2 2.77 1.27 MPL4 3.41 1.18
KDS3 3.06 1.35 MPL5 3.3 1.44
KDS 2.93 1.04 MPL6 3.14 1.37
AKD 3.04 0.93 MPL7 3.06 1.59
DMCT1 3.41 1.16 MPLS8 3 1.43
DMCT2 3.40 1.45 MPL9 2.57 1.18
DMCT3 2.97 1.31 MPL10 2.44 0.94
DMCT4 2.92 1.49 MPL 3.05 0.87
DMCT5 2.91 1.42 MPI1 3.56 1.19
DMCT 3.12 1.09 MPI12 3.35 1.21
DMCSI1 2.71 1.16 MPI3 3.06 1.28
DMCS2 2.56 1.02 MPI14 2.81 1.05
DMCS3 3.62 1.21 MPI5 2.84 1.23
DMCS4 3.24 1.19 MPI16 2.12 0.96
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DMCC2 2.90 1.06 MPB1 3.38 1.36
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DMC 2.95 0.78 MPB5 2.4 0.97
MPS1 3.44 1.44 MPB 3.06 0.93
MPS2 3.37 1.36 MP 3.09 0.86
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DMl g0 | 81| 77 | 88
CT 5** 0** 3** O** 1
(5)
gg" 61| 61| 526473,
2** 3** O** 3** 2**
(6)
gg’ 78 | 69 | 69 [ .79 | 80 | 66 | ,
1** O** 2** 5** O** 5**
@)
gM 81| .78 | .74 | .86 | .94 | 87 | 89 |
2** 8** 0** 1** 9** 5** 1**
(8)
g"P 70| .76 | 69 | .79 | 85| .80 | .79 | 90 | ,
2** 1** 5** 7** 6** 2** 6** 4**
()
MP
L 76 | 80 | .76 [ .86 | 94 | 81 | .83 [ .96 [ .90 |,
(10 6** 5** 9** 3** 8** 1** 2** O** 2**
)
MP
| 77| 77| 73| 83| .88 | 80 | .87 | 94 | 87 [ 92|,
(11 4** O** 2** 8** 6** 5** 6** 3** 1** 0**
)
MP
B 66| 73| 65| .76 | 80| 79 | .72 | .85 [ .93 | 89 | 83 | ,
(12 4** 9** 6** O** 6** 3** 5** 7** 5** 2** 8**
)
MP
s | 75| 80| 74| se| 90| 83| 83| 95| 96| 96| 0a| 05|,
) 5 o= |17 |77 |9ov |6~ |8 [3 |9° |6~ | 2 |8
**_ Correlation is significant at the 0.01 level (2-tailed).
Sig.=0.000 | n=237
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