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Abstract

The research aims to investigate the role of using business intelligence in creating knowledge
by increasing organizational absorptive and analytical capacity. In order to achieve this goal, data
was collected through a questionnaire prepared for this purpose that was distributed to a group of
officials in the government banking sector, and the data was analyzed through Computer-based
statistical programs based on the DeLone and McLean model were adapted for research purposes.
The results of partial least squares (SEM) showed that the use of business intelligence (Bl) is
significantly related to enhancing the absorptive and analytical capacity of the organization and thus
enhancing knowledge creation. Moreover, information quality and system quality are positively
associated with Bl use at the organizational level.

Keywords: Using business intelligence, success model, McLean IS and DelLone, absorptive capacity,
knowledge creation.
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sle alaill 3,08 8 4G saby ) ) (g2 Lae cpllaill LIS 33 sa Jlania agall (e clld aa g due ghusal) Baaall A8 jaall o
3ac Lsall Lgaladiin) sale ) 5 Lgie Canl) 5 &) gaall 28 yrall i g aladia¥) A3 0 ) Al 538 el BIA 8 5ac Lisdll
( Kowalczyk & Buxmann 2015) <leaadl g culaiiall g 4y jlaill culileal) (s

Research Methodology ol agia -3
Research problem cayl d&a 1-3
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Research Objective &l Gl 3-3
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Research Hypotheses dayll clua i 4-3
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Caall () Y 48,5 5 Delone and McLean zas e slae Yl

e Cre Y Asad) )i cililaind JA e LauY) 8 dacaiall Ul Jilat Jal e 1l g G aiial) e 2.1
b LS Jalaill s saainall gral i 8 Lealaiiind A ggend e i) Wadbay s Al Ll 0 yuicia

S sial Spe i (2-1) Jsaa

il el dae el Al <l aall dae 3 yadll ja
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ad pral) laii) 8 Y4-Y11
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st gl Al et oA gaall o) Jlaall e ASLELY) Gl 8 (e b8 IS Blat) (520 Says s siaal) (Gha 2.3 .1
anaiy Loy ) jal) (any Jaail agiUan Sl g gl daail paaSaall ¢ ) (e 3aY) A (e Wilaa a5 idaia il
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Gl Ao same Jo puadll Jle ol gall 73 5035508 apii 3 LSAY) 138 a0 1o 28 63l alad) Gaal) Jud) 3.3 .1
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Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .243

Bartlett's Test of Sphericity Approx. Chi-Square 619.563
df 378
Sig. .000

2l 3588 JS oLl (sae HLIAY dagall I LEAY) e 58 5 INitial Eigenvalues Jkis) (4-1) sl (x sy LS
c_‘.\ﬁg‘)sﬂdSu‘ Ga..a.u “dmdﬂjaﬁdﬂw \4.:\4.%“2“ Sallil J}Aﬂ\}u&\a&:\gtw ‘5.11:\“ J}A’J\ @Aﬁjwéﬂ\
(el Jaad) aliaig 4y 8 ) gaally 3yl Lol ) e o Las %40 dadld) &y jlmal) il (e 581 S Lgiaid

(4-1) ds>
e ¥ 18] [ Eiall i)
Jles¥) ¢lsd aladi) alail) 33 ga Cla plaall 3362
% of % of % of
Componen Varianc |Componen Varianc |Componen Varianc
t Total |e t Total |e t Total |e
1 1.99 |28.490 |1 1.463|36.583 |1 1.49 [49.839
4 5
2 1.39 [19.898 |2 1.084(27.108 |2 .929 |30.963
3
3 1.11 |15.867 |3 869 (21.721 |3 576 |19.199
1
4 .820 [11.712 |4 584 |14.588
5 .736 [10.508
6 507 |7.237
7 440 [6.289
Extraction Method: Principal Component Analysis.

3l 58 JS bl s3e JUERY dagal) i) (e a5 Initial Eigenvalues Jia) (5-1) dsaad) g gy LS
éJ.IB)SSdSu\ ““}Ja_\dg}c‘)sﬁdﬁw“ \@Y\d\.ﬂ\aﬂ\}u&\@&w @&\JM\@A}Q}M@J‘
oo e 0 Jomdl 4By B gl 65l L1 e Ji La %40 Rl & el el (o €] IS Leia
A8 el Gl S 3l (e L) (0S0 Laa %40 (e J81 il s Sl 5 il
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Tl 1A [l asial)
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43 pall Gl

Component

Total

% of
Variance

Component

Total

% of
Variance

Component

Total

% of
Variance

1

1.687

56.230

2.060

22.892

1

1.217

40.575

2

.857

28.582

1.781

19.785

2

1.169

38.972

3

456

15.187

1.302

14.468

3

614

20.454

1.013

11.260

.847

9.406

124

8.042

.546

6.066

.390

4.334

OO (N0 WIN(F

.337

3.749

Extraction Method: Principal Component Analysis.
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0.68 Pl 8355 613
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0.61 D e e 613
A pral) Jysad 612

s 383 Ll e 2SI JBA (e il Adixie ) e 2SI i) (e SLEAYT 138 padiy 1) a6l LA 41
@ﬂ\d_;\QA}QU\.’\..\]\o.J@J:\.AEM\Q\;LA;:}“.JBS\d;\m%j\)hijﬂj%uﬁadﬁiﬁ)ﬁnoﬂjwﬂ\
-1) Jsaall e ey odlls 5 5 pnbd JLERN 5 g pans g pSal S Jalat e alaie V) o8 ULl bl ) 580 (e
Laa Jgaall A coallall cp lAY) Gas %5 (e S) o odlanly Jaiuall uaiall il jaall JS1 4 ginall da 50 o) (7
el il Aalls Ll e oy 138 5 L g 55 clliad) (o) Je Jy

olial uj_).\m LJJJSAXJS olie s @lﬂ\ el il jaall G’_\.\H\ c_\‘)}.ﬂ\ Gl (8-1) Jsaall C_.Aﬁus
%5 (o S| & ool i) yaiall b S JSI 4 ginall da 25 Aglan) o) (8-1) Jsaall (e emiyy g5 5 uls
bl Qi Al Ll e Jay 138 5 L 553 il of Je Ja Lo Jsaal 3 0 alal (¥l G
Canall &) el s gl Julal) Ll

Al o pitiall agadal) a6l LAY (7-1) Jgsa

Tests of Normality
Kolmogorov-Smirnov Shapiro-Wilk

Statistic df Sig. Statistic Df Sig.
X1 .092 33 .200" .984 33 .898
X2 101 33 .200" 973 33 .553
X3 120 33 .200" .953 33 167
X4 .094 33 .200" .960 33 .264
X5 101 33 .200" .987 33 .960
X6 .099 33 .200" 971 33 515
X7 17 33 .200" .955 33 192
X8 .091 33 .200" 971 33 .518
X9 102 33 .200" .967 33 403
X10 109 33 .200" 974 33 .590
X11 .065 33 .200" 979 33 741
X12 106 33 .200" .984 33 .884
X13 124 33 .200" .944 33 .092
X14 .094 33 .200" 976 33 .660
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dagal) ) piiall agalal) a5 63l LS4 (8-1) Jgaa

Tests of Normality
Kolmogorov-Smirnov@ Shapiro-Wilk

Statistic df Sig. Statistic df Sig.

Y1 .094 33 .200° .960 33 .250
Y2 .092 33 .200" .982 33 .836
Y3 .083 33 .200° .958 33 .230
Y4 .079 33 .200" 967 33 391
Y5 .082 33 .200" .990 33 .990
Y6 077 33 .200° .982 33 .850
Y7 077 33 .200° .990 33 .989
Y8 .082 33 .200° 967 33 402
Y9 106 33 .200° .959 33 .238
Y10 142 33 .091 .949 33 126
Y11 .066 33 .200° .986 33 .938
Y12 .091 33 .200° 970 33 473
Y13 105 33 .200° .955 33 .188
Y14 .093 33 .200° .982 33 .833
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Descriptive Statistics
Std. 2l Std.
Minimu | Maximu Deviatio Minimu | Maximu Deviatio
\ m m Mean |n V |m m Mean |n
alddal (X1 | 1.615 6.634 4.1764 |1.16131 Y1l |1.510 6.350 4.0190 |1.40699
£ld 5 1 9 7
dus¥l X2 1.327 6.346 3.8055 [1.32206 Y2 |-.030 6.710 3.6718 | 1.58646
8 5 2 5
X3 |1.810 7.560 3.7424 1.30712 | <as) | Y3 [-.620 5.740 3.4445 |1.30495
2 5 4 ) 5 5
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5 7 3
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0 3 4 jaal) 3 2
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8 5 9
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1 0 3 1
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7 8 1 0 1
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L
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*, Correlation is significant at the 0.05 level (2-tailed). **. Correlation is significant at the
0.01 level (2-tailed).
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