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Abstract

The research aims to evaluate the reality of the application of requirements according to the 1SO
15189:2012 standard, which represented (the field, references, terms and definitions, administrative
requirements, and technical requirements). The research problem was that there are many problems
and challenges facing the application of 1SO 15189:2012, including Provides employees and patients
with appropriate support to achieve the quality of laboratory outputs, as well as poor knowledge of
what the specification is (ISO 15189: 2012) and what are the advantages achieved for the researched
laboratories and their employees when approved. The study adopted the comparative study (A
comparative study) between a number of governmental and private laboratories, which were chosen
as spatial boundaries for conducting the study. Scientific facts. As for the research sample, it was
represented by a random sample of the researched governmental and private laboratories in
Baghdad, which are (the laboratory of the Martyr Ghazi Al-Hariri Hospital for specialized surgeries
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and educational laboratories, the Sama Al-Wathiq laboratory, the Medicine Gate laboratory). A set
of statistical methods were adopted, including (weighted arithmetic mean, percentage measurement,
and gap size measurement). The extent of application of the requirements was diagnosed, and which
requirements were most and least applied. The research concluded that there are differences in the
percentages of application for the researched laboratories, the research reached the most important
conclusions represented by the weak interest of the researched laboratories to apply the requirements
of quality and efficiency of medical laboratories according to the specification (1S015189:2012), due
to the lack of orientation to the application of the quality management system, as well as the lack of
provision of assignments The financial support and the necessary support from the senior
management for its approval. The most important recommendations were the development of several

procedures related to focus and patient care in the researched laboratories.

Keywords: Medical laboratories, 1SO15189:2012 Administrative requirements, Technical requirements
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