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Abstract:

The elements of the marketing mix play a prominent and important role in introducing the modern electronic
products and services provided by banks because of this of great importance in achieving the competitive
advantage and attracting many customers, so the research seeks to measure the role of these elements in
increasing the demand for electronic banking services and by studying the relationship between Research
variables, which are each of the elements of the marketing mix and the demand for electronic banking services
by applying to a sample of Iragi commercial bank departments, where the use of what was addressed by
previous studies and research that focused on this field, and accordingly the researcher used the descriptive
analytical method for the purpose of reaching the results and by distributing (70) A questionnaire form on the
individuals of the research sample, and after collecting the data, it was processed using the statistical program
(spss) and through some statistical methods such as percentages, arithmetic means, standard deviations,
correlation coefficient and regression, where a number of results were reached, the most prominent of which
was the absence of a department for banking marketing within banks. The researcher investigated because this
job has great repercussions on the work of banks, and accordingly the recommendations came The most
important of which was the necessity of creating a banking marketing department within the surveyed banks,
which takes upon itself the responsibility of promoting and marketing all the services it provides, in a way that
works to attract the largest possible number of customers.

Keywords: banking marketing, elements of the marketing mix, electronic banking services.
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