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Abstract

Objective of the study: This study aims to understand the analytical relationship between the quality
of work life of banking institutions and citizenship behavior, through an applied study focusing on

the banks of Karbala Governorate.
Importance of the study: The importance of this study comes from the fact that it will contribute to
enhancing understanding of the relationship between the quality of work life and citizenship
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behavior, and provide practical inputs for developing human resources management policies and
practices in banks to enhance citizenship behavior.

Theoretical results: Through theoretical and literary analysis, the factors influencing the quality of
work life and citizenship behavior were identified, and how they interact in the context of banking
institutions was demonstrated.

Practical results: After distributing the questionnaire to 265 employees at the Arab Orient Islamic
Bank and the International Development Bank in Karbala Governorate, the data was analyzed to
determine the analytical relationship between the quality of work life and citizenship behavior, and
to clarify the extent of the influence of various factors.

Main conclusions: The study showed that there is a positive and strong relationship between the
quality of work life and citizenship behavior in local banks, and this indicates the importance of
providing an encouraging and motivating work environment to enhance positive employee
interaction.

Recommendations: Based on the results, the study provides practical recommendations to improve
the quality of work life in banks, such as developing training and continuous development programs,
enhancing internal communication and encouraging innovation and participation.

Keywords: quality of work life, citizenship behavior, banking institutions.
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