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Marketing public relations and its role in promoting e-learning in Iraqi

universities

A survey of the promotional activities of the contact person in light of the )

Corona pandemic )
Jaber Sabbar M.Leith
Maysan college of Political Sciences — University of
leith_sabar@uomisan.edu.iq
Abstract

Research problem: This research presents the scientific methods and methods of
public relations that have been adopted by institutions of higher education and scientific
research in promoting e-learning in light of the Corona pandemic, the goal of the
research: To reveal the role that public relations have played in Iragi universities in
marketing the e-learning experience and into How successful have you implemented
it? The research methodology and its sample: the method used in the research mainly
the survey method, where the (comprehensive inventory method) was chosen for the
research community, which was represented by the workers in the public relations and
media departments of higher education and scientific research institutions in Maysan
governorate of (48) respondents. Research results: revealed Findings The Public
Relations Department in Iraqi universities is the primary responsibility for promoting e-
learning and defining its mechanisms and objectives, and that the Public Relations
Department has employed its communication and promotional activities in marketing
the e-learning project as an alternative to classroom education. Research
recommendations: The researcher recommends the necessity of including public

relations departments or divisions in the structure Organizing the university and linking

ey



Yo¥ o dumadl (JodI 9alS ¢ gAY (ouilidf dmdl  guis udlaad] Ml ¢ Gluso Giladl ddno

its work to (the president of the university directly), inviting decision—-makers in
institutions of higher education and scientific research (research sample) to appoint
cadres specialized in public relations work, allocating an independent budget for the
management of public relations in line with its importance in the promotion of future

projects.

Key words : Marketing Public Relations — Iraqi Universities — Role — Promotion — E—

Learning — Corona Pandemic.
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