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Abstract :
Kansei engineering is one of the innovative techniques for emotional evaluation of design, still popular
and used today. It is a method of translating emotions into product or service characteristics in order to
facilitate design elements to meet customer and consumer requirements. This research aims to identify
and define the bank with the emotional requirements of the customer through the use of (kansei)
engineering and to define the bank with the characteristics of the banking service that meets the
emotional customer requirements in the International Islamic Trust Bank, which was chosen as a sample
to achieve the objectives of the research. Quantitative and qualitative methods were used in data
collection, and a questionnaire was developed and distributed to (150) samples of the bank's customers,
and in order to process the data, many statistical methods were used using the (SPSS V.28) program to
produce a scientific outcome in the context of this topic, and the most prominent conclusions were the
fulfillment of the requirements The emotional requirements of the customer are acceptable to the bank,
which is why the bank should pay attention to these requirements, as they contribute to increasing the
customer’s gain and satisfying his emotional requirements. To gain and increase its customers and
meet their needs and emotional requirements, the bank must meet all the emotional specifications of
the customer to improve the quality of service and provide it with high quality.
Keywords: Quality of service, Kansei Engineering.
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X; | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070
Xz | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070
Xs | 0.062 | 0.062 | 0.062 | 0.062 | 0.062 | 0.062 | 0.062 | 0.062 | 0.062 | 0.062 | 0.062 | 0.062 | 0.062 | 0.062 | 0.062 | 0.062
X | 0062 | 0.062 | 0.062 | 0.062 | 0.062 | 0.062 | 0.062 | 0.062 | 0.062 | 0.062 | 0.062 | 0.062 | 0.062 | 0.062 | 0.062 | 0.062
X1 | 0070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070
X | 0070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070
X1z | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070
X | 0070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070
Xis | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070 | 0.070
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