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Abstract:

The aim of this research is to highlight the concept of viral marketing,
which has become one of the most important contemporary marketing tools
adopted by organisations business, to meet the marketing challenges
created by the environment, which can be used by preparing to face these
challenges, which may affect the stability of companies and their survival in
the market. Viral marketing has spread as a natural result of the
technological revolution that turned the attention of marketing managers to

deal with this growing strategy.
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