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Abstract

The contemporary world is experiencing a profound technological revolution in the field of
information and communications, which has made the world a small village in a renewed manner. The
internal and external environment of insurance companies has been affected by this innovation at all
levels because of its positive impact on the speed of completion of insurance business and the
improvement of services provided to customers, especially marketing ones. Therefore, thanks to this
technological innovation, especially its connection to Internet networks, insurance companies have
become able to interact in the markets and adopt modern strategies characterized by flexibility and to
confront competing companies. Therefore, this study aims to know the role that follows from marketing
the insurance service when the company keeps up with the means of technological innovation through
computers, mobile phones, and networks. The Internet, advanced programs and applications, where a
hypothesis of existence and a hypothesis of non-existence were established between the variables for the
purpose of solving the research problem, relying on the analytical approach and statistical reports issued
by the insurance company, the research sample, where the researcher concluded that there is a positive
correlation between technological innovation and marketing of the insurance service, which is explained
by the fact that companies Insurance that keeps pace with technological innovation is the most and best
company that markets insurance services. The researcher also presented a number of conclusions and
recommendations that serve work in the insurance market.

Keywords : technological innovation (electronic devices< networks ¢« the Internet ¢ software and
applications) « insurance service marketing
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