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Abstract

This research highlights the importance of digital transformation in enhancing the quality
and sustainability of education at Wasit University. It diagnoses the specific challenges in measuring
the impact of digital transformation and identifies the difficulties that can be encountered in defining
success metrics and effectively assessing changes, hindering the ability to make informed decisions
and direct efforts towards achieving the goals set for digital transformation and ensuring its
continuity. Digital transformation is based on a series of targeted actions implemented by institutions
to integrate digital technology into various activities, enhancing these institutions’ ability to meet the
needs of their educational service beneficiaries. Consequently, the future vision for Wasit University
is defined, which involves building an integrated digital academic community that provides speed in
delivering educational services. The research adopts a case study methodology using a Checklist tool,
which was prepared to assess the work environment and identify strengths and weaknesses. The
study includes 54 questions distributed across two lists representing the main requirements. Digital
transformation works to enhance access to knowledge and student interaction by creating an
interactive and stimulating educational environment. The study results show gaps between the actual
reality and the requirements of the checklist. The overall percentage of application and
documentation for the digital transformation checklist requirements, quality of education, and
sustainability were (49.33%) and (62.66%0), respectively, reflecting a significant overall deviation
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from the requirements by (50.67%) and (37.34%) due to the gaps identified in the results of assessing
the application of requirements at the university.
Keywords: Digital transformation, quality of education, sustainability, digital technologies.
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