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Abstract: The research aims to identify the extent of the impact of emotional intelligence on
organizational performance by clarifying the nature of the relationship between the administrative
leadership and its emotional intelligence in dealing with employees to reach their job satisfaction
and with customers to gain them by employing the banking service in a way that attracts the
customer to deal with the bank without other banks, in light of Intense competition in the market
and technological development, as emotional intelligence is one of the factors influencing the
behavior and feelings of the individual and its reflection on his performance within the
organization. Employees of the banking financial institution and its customers through meetings
And take their opinions on how to deal with them to avoid the collision resulting from the lack of
emotional intelligence and awareness to deal with the counterparty and absorb his anger and satisfy
him, and therefore | recommend the necessity of urging administrative leaders to increase interest

in activating emotional intelligence because of its importance to the success of the banking
institution and customer satisfaction and attracting him to deal with it.
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