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Abstract:
Information technology in general and electronic banking services in particular play an effective role in
establishing the concept of outstanding performance, as it enhances research and development activities
to improve the performance of government and private institutions, which leads to the development of
innovative administrative and institutional patterns, as well as generating new job opportunities that
contribute to reducing poverty and developing plans and programmes. This study aims to shift towards
the information society and work to achieve the goals of digital transformation of banks to achieve
outstanding bank performance. The survey was conducted during the period from (11/1/2023 to
3/1/2024). An electronic questionnaire was created related to the variables of the study, as the study
population represented the Bank of Baghdad in Karbala Governorate, while the study sample included
many respondents, represented by employees and workers in the bank. Using the experimental approach
and using a number of financial and statistical methods and using the SPSS 18.00 program, the study
reached several conclusions and recommendations, the most important of which is the lack of a significant
relationship between digitization and the outstanding performance of banks. The study hypothesis also
proved that it is more suitable for measuring outstanding performance, which helped banks to achieve
successful and distinguished dealings that achieve their survival and continuity. These dimensions were
adopted for the study in terms of effectiveness and responsiveness in terms of continued awareness of the
value of services provided by customers and increased competition, whether at the local or international
level. Therefore, the speed of response has become one of the most important measures of distinguished
performance of banks that they need to achieve sustainable competitive advantage. The study
recommended the necessity of holding a Training courses for bank employees and training them on
digitization tools in general and banking digitization in particular in order to raise the efficiency of
employees and increase their ability to be qualified to carry out operations that achieve the outstanding
performance of banks.
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