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Abstract

This research mainly sought to clarify the role and importance of digital transformation in banking
transactions as it is one of the modern concepts in the financial arena, which seeks through banks,
especially Iragi ones, to shift towards digitization and electronic services and to benefit from these
innovations in providing electronic banking services characterized by high quality, which contributes
to Satisfying the market need and keeping pace with developments taking place today in the financial
and business sector, as the research relied on the descriptive analytical approach in studying the
various aspects of digital transformation and the quality of electronic banking service and testing the
research hypothesis by creating a questionnaire of 26 items that was analyzed according to the
statistical program SPSS) as well as About measuring the validity and reliability of the questionnaire
by testing the degree of credibility with Cronbach’s alpha coefficient for the purpose of testing and
measuring the degree of credibility (reliability) in the responses received to the questionnaire
questions, as the research problem lies in explaining the impact of digital transformation in banks
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and its role in enhancing the quality of electronic banking service, which is based on Based on this,
the alternative hypothesis was accepted, and the research reached the conclusion that there is a great
desire among the bank, the research sample, for digital transformation and providing various digital
banking services in a way that achieves the desire of individuals. The research also reached a number
of recommendations, the most important of which is employing individuals with the skills and
technological capabilities in providing banking services. It contributes significantly to achieving high-
quality electronic banking services.

Key word/ Digital transformation, characteristics of digital transformation, quality of electronic
banking service, dimensions of quality of electronic service
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