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ARTICLEINFO ABSTRACT
Article history: The research focuses on evaluating the websites of universities, where five
Received 23 March 2024 Arabic universities' websites were selected using a questionnaire that was
Received in revised form 7 developed and presented to academic experts. The research problem was
April 2024 formulated through questions about the requirements and characteristics of
Accepted 14 April 2024 websites designed for universities, as well as their criteria and features. The
Published 15 June 2024 research aims were: (1) Identifying and determining the most important design
requirements for universities websites. (2) Determine the key features and
Keywords: standards that serve universities' websites and their privacy. The research
Digital technologies community consisted of universities websites. The research sample consisted of
University assessment Arab universities' websites, taking a purposive sample of the Arab universities'
websites websites according to geographical distribution and the oldest university in each

country. The descriptive analytical approach was followed to study universities
websites according to a questionnaire consisting of twelve questions that was
developed for this purpose and validated by academic experts. The results
revealed a significant variation in evaluating the researched universities' websites,
indicating a need for continuous development and improvement in line with
international standards. The research also highlighted the lack of interest in
website design and the availability of basic requirements that meet the needs of
students, researchers, and other users in terms of information availability,
introduction to research centres, laboratories, libraries, service and entertainment
facilities, student housing and the university environment in general. This is
important for introducing the university in the context of international
competition, entering international rankings and sustainable development.
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Conclusions:

1.

Weak attention to the design of websites and the extent to which they meet the basic
requirements that suit the needs of their customers, students, students and researchers,
in terms of the capacity of information and the definition of research and laboratory
centers, the library, service and entertainment centers, student housing and the
university environment in general, because of its importance in introducing the
university in light of international competition and entering the rankings. Global as well
as sustainable development.

The lack of an activated and classified basic site map on all the websites of the
universities studied, and it is limited to the activated horizontal taskbar at the top of the
page.

Weak use of hyperlinks on the websites of the universities studied and limiting them to
the introductory necessity of scientific affairs, colleges, departments, and other tasks.
Weak use of external hyperlinks, which are important for linking universities to
different institutions and according to need, such as ministries, companies, and other
service sectors, to link them to the labor market and the needs of students, graduates,
and users.

Weak interactivity between the site and the browser due to the lack of activation tools
in general on the websites of the universities studied, through opinion polls or needs
surveys, such as following up on graduates to connect them to the labor market, which
is part of the requirements for sustainable development and entry into international
classifications.

Lack of interest on university websites in using multimedia to inform browsers from all
segments of society, including potential students, about their research and scientific
centers and the university environment to attract new students (international and local).
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