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Abstract

The research aims to test the impact of marketing information systems by
describing an independent variable represented in its dimensions (internal records,
marketing research, marketing intelligence, information analysis systems). The
dependent variable improving product quality, and for this it was necessary to answer a
basic question: Is there a relationship the effect of the variable marketing information
systems on improving the quality of the product? In order to verify the implications of
the answer to this question, a number of (120) managers were selected in the General
Company for Electrical Industries were selected. Where the research sample included a
number of them amounted to (86) managers, The research relied on the analytical
descriptive approach, and The researchers prepared a questionnaire, which is the main
tool in data collection, and then analyzed it based on the statistical program (SPSS V45)
and the supporting program (AMOS V24). The research reached several conclusions,
the most important of which are: It is clear that there is an important direct effect
Marketing information system to improve product quality.

Keywords: Marketing information systems, internal records, marketing research,
marketing intelligence, product quality improvement.
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