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ABSTRACT

The research dealt with the possibility of using intellectual capital in industrial companies,
whether for new or current products. As an important tool in reducing costs, improving
product quality and raising labour productivity. The research has been able to apply this
method to Diyala State Company, and the research reached important results that indicate
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that intellectual capital is one of the main pillars of Comprehensive quality management and
that the company’s keenness was clear on the expansion and development of intellectual
capital, and its encouragement of the capabilities and skillfulness of workers to achieve
excellence in the market, and that the company has a complete vision of the philosophy of
total quality management, and that customer satisfaction is a priority for its attention.
Keywords: Intellectual capital, Comprehensive quality management, the management,

skillfulness, experiences ,customer satisfaction, Product Quality, service quality.
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