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Abstract: This research studied the development of artificial intelligence

and its impact on administrative decisions, with the aim of

demonstrating the services of smart automation systems for

administrative decisions that work to provide a set of strategies, used
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by some entities that aim to improve quality, reduce costs, and achieve
intelligent communication between the government and citizens, and
between management and employees By relying on smart automation
applications alongside human elements, the research concluded that
artificial intelligence is a branch of computer science that aims to create
systems that mimic human mental capabilities and have the ability to
learn, think, and make decisions through data analysis. It is
characterized by several characteristics and has a number of features.
pros and cons The research studied the impact of artificial intelligence
techniques on administrative decisions, and finally pointed to
administrative automation and that the pillars of automated
administrative decision do not differ from the pillars of traditional
administrative decision in terms of taking into account the principle of
legality, transparency and other principles that must characterize

automated administrative decisions and administrative automation.

Keywords: (Artificial intelligence, administrative automation,

administrative decision)
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