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T'LE,J\,IBNTS 0F SATISI'A CI'ION

Thcrc are four clemcn(s rvhich chrraclcrizc srtisfaclion. Thc
are intensi[', congrucirce, anrbiguitl' anrl pcriodicitl',
intcnsity of satisfaction is a ruc:lsurc of lhc vlltrc oI a

prorluct at(ributc or servicc activih' to a cu.stonlei'. Onc's
intensify of sa(isfactiotr rvi{h thc lifc - snving nctivilr, of a

doctor for cxanrplc , is far grcl(cr lhan that associatcd rlith
a salcs discoun t.
Congtucncc oI satisfaction is a nlensrtrc of thc diffcrcncc
bctn,ccn lctull :rnd cxpcctcd Iscls ofsatisf:tction l'rior to
recci'r'ing or dclivery of :l nol car for cxantplc,orrc has
certain expcctations Aftcr thc car is actualll, rlclivcrcrl on
ctpcrienccs thc ac(ual satislaclion. 'Ihc rliffcrcncc bctl'ccrr
the original crl)cctation and thc nctual sa(isfactiorr is

Iinke tl t,ith conol'ucncc ofsltisfaclion.
Ambiguity of satisfaction is a lncasurc of horv clcarll,thc
constrmcr crn rclatctl satisfaction to n ploduct orscrvicc.
For cxamplc, thc nraintcnnrrcc scrvicc for a piccc ofofficc
equipnlent is carried ottt fl{ night , the rlnl'tirnc officc
u,orkers have littlc rcalisntion tltaf scn,icc is poformed
and ihcr, n,ill n0t be able lo relalc thcir satislac(ion or
dissatisfac(ion *'ith thc sen,ice offcrctl,
I'criodicity of satisfnction is nnrca.surc ofthc frcqucnc),that
a customcr cxl)cn: crrccs or (lissutisfaction . For cxanrplc tlrc
frcqucncy of lhe visits oI a scn,icc excculivc rcgartling
prcvcnti'r,c maintcnancc of an air conrli{ioncr nral, bc linl<ctl
to (his nrcasurc of satisfaction.

SATI.SFACTIO N AND I\,IAIt,KI'TIN(; MI X
It may bc l'orthrlhilc to crplorc {hc vnrious aspccts in rr hich
satisfaction is a nrcnsrtrc thc diffcrcncc bc(r, ccn rctual anrl
expcctcd lcvcls of satisfaction Pri0r to rccciving or tlcliycn'
of a nerv car [or exanrplc , onc hns ccr(ain cxpcctations .

Aftcr the is actually'dclivcrrrl on cxpcricnccs (hc rctual
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SATISFACTION AND ]\'IAIII(IiTING MIX
It nra5, be u'orthn,hilc to cxplorc llrc various aspec(s in
rvhich satisfaction maf in[Iucrrcc thc marhcting nrix. r\
consumcr rvho has hld an crpericncc rvith thc a prorlusct or
scn'icc nral' link satisfac(ion *'ith onc or scvcral rspccts of
the marketing nrir. A fov sinrplis{ic examplcs coultl hc
given , A consumcr of ,r nov- conccpt cornputcr nrat'bc
conccrncd rvith lhc snlisfaction arising out of thc " ncrv
featurcs" of thc product .

A constrmer of an" cconomy" b:tscd footrvcar rnay be
conccrnctl rvith thc durabilitl' of (hc product ( r'aluc for
nroncy sa(isfaction).
A consumcr of a fashion - ganrcnt' rvill bc morc conco'nc(l
rvith ilre visibility givcn to thc garment (inragc) h1, thc
marketer.
A consumcr of tn'o - rvheclcr nral'bc conccrttcd lbout lhc
crcdibility of after snles scn,icc offcrcd thc nranufncture's
service centers in a gcographical rcgion.
Hence ntost aspects of the marl<eting mix arc rlircctll'or
indircctly associatcd rvith satisfaction . r\nolhcr irnportant
aspect to he noted is that (( cxpectation buikl * up)) occurs
throughout (hc stagcs of thc tlecision - mal<ing proccss nnd
the rliffusion of innovation c1'clc . 'I his in turn influcnccs thc
satisfaction experienccd by thc consutner tluring thc
consumption / utilisation stage, For cxrmplc:r nclv conccpt
product n'hich has n lcasonable " visibilily " anrong thc
cousrrmers Iikc a vlcrrrrnr clcaner or a rvashing maclrine ma1'

attract " innovators" at the beginning stagcs of thc pro(luct
c;,clc and " latc adoptcrs " at a latcr stagc during thc ct'cle of
the product-. The expcctations of thc" innovators" in lhe
exanrplc rvill be diffcrent fronr that of thc " latc arloptcrs"
u'ith rcgard to thc prorluct . Iiarly adoptcrs ( for instancc)
ray have a ) cxpcctation build - up " rvhich ma1'bc linlicd

to excclicnt perforrnance , casc of hanriling or lhc " s1'mbolic

rr.. r U r)U, r!,-L*! Jl,ll, Ut ir,



louch " Enrly adoptcrs mav also have crpcctation on llre
samc lincs but thc intcnsitl, or thc naturc oI thcir
cxpcctations arc likcly lo bc diffcrent l.rccausc of
l- The innovator's nn'arcncss of thc ri'orking of thc product

is linritcd as llrc nor'- conccll{ Jrroduct is nor' {o (hc

markct.
2- The innovator's idca of handling thc protluct is also

ambiguous as his " prorluct sincc " is linritcd .

3- If there is an cxpcctntion of thc" stnrbolic (ouch", it is

becausc of tlre prodrrc( ( clpcnsivc onc) has not hcconrc a

product of thc " nrrsscs" ( Iikc a watch, rcfrigcrator or a

gas stovc) hl lhc markct .

Thc diffusion of innovation phasc also inllucnccs thc
perception of thc consrrnrcrs about (hc variorrs clenrcnts of
thc rnarlieting nrix in diffcrcnt stagcs of dccisirrn - nr:rl<ing
( from scarch to post - purchrsc fcclings).
At this s(:rgc , thcrc is a funtl:rnrcntal conccptual issuc
*hich could' be adrlrcsscd - lhc diffcrcncc , in " satisfaction
" of consrrnrcrs in industrial nrnrl<cting lis - a - r'is
consumcr " l\{arkcting " Though (hc clcncnts of
sa(isfaction enrllraccs ccrtain principlcs rr hich l ill bc
common to both c0nsumcrs and industrial markcting ,

.satisfaction is cxpressctl ditfcrcntll bl industriat custonrcrs .

l'hc basic differenccs unrlcrlling thcsc tto sphcrcs account
for difference in cxprcssion of sa{i.sfaction f'hcrc arc
diffcrences rrith rcgnrtl (o thc prorlucts-tl picalll indrrs{riirl
prorlucts arc much nrorc tcchnic;rl11'complcr (han consunrcr
products( in a rclativc scnsc). Thcrc arc tlillcrcnccs rr ilh
regard to bu) ing bchavior . Whilc consurner prodrrcts arc
hought for intlivirlual / fnnrill, consumption , industrial
products arc bo]'gh( for thc consunrption ofan organiz:rtion
/ institution IIencc thcrc is a distinc(ivc rliffcrcncc in thc
pattcrn of dccision - rrraking. In an organization , thcrc rvill
bc ntanl' pcrsonnol involvcrl in thc buf ing proccss I Icncc thc
satisfnction is sprcatl bc{uccn rliflcrcnt " groups" of



Jones , D. 1962. An Outline of Ilnglish Phonctics 9rn ed.

Cambridgc : W. Ileffcr and Sons LTD.

Kantncr , C.E. and Wcst , I1. 19-1-1 . Phonctics : An

Introduction to the principlcs of phonctic Scicncc frorn thc

Point of Vierv of English Spccch Nov York: Ilarpcr and

B roth ers.

Ladcfoged , P. I982. A Coursc in Phonctics.2"'ctl. Ne*'

York: Ilarcourt Rracc Jo'r'abovich , Inc.

O'connor , J.D. I980 , Bettcr English Pronunclation 2n'l

ed. Cambridge: CUP.

Roaeh, P.1983. English Phonelics and phonolos'

Cambridge: CUP.

,r, . r L-i -rLl, r! -6t! J,,l iJt d-2lt-



Notes

l. " A kind of pronunciation n'hich is uscd b1'

many educatctl spcal<crs, particularll, in South- east

Englantl . Sonrctinrcs callcd B.R.C. Ilrrglish'( O'Connor,

1980 : 150).

2. /l/ is calletl dcvoicctl ( or voicclcss) fl rr,hcn it

fotlorvs / pl prl Wat tlte bcginning of a strcssctl syllable

( Roach , 1983 : 48).

3. Amcricans also mal(c a difference hchycen thcsc

hvo sounds, but it is lcss noticcablc.

4. In the casc of It] ( syllabic dark Itl , thcre is rvith

some speakers , ainvays a tcntlcncy to ;ip - rounding

( Gimson, 1980- 202).

5. " Anrcrican English has syll:rbic ltl in rvords

such as" fertilc'If :ttl , futile'( fju:ttl ,'nrissilc lnrist] ,

' rcptile( [ rcpttl rvhcre RP rctains a pronrincnt preccding

vorvel Iaill ( Gimson,1980:204).

6. Dark ItI is uscd as a syllanic sound follorving a

consonant . -l'his I<ind is uscd bv many Iinglish pcoplc

( Girnson , 1980 : 201 rnrl Joncs .1962: 173).
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Thcrc are tn'o faclors that detcrntinc thc dcgrcc of

Iightncss ( or clcarncss) or darkncss of thc phoncme /l/.

First and the most inrportant factor is the position of thc lnain

pflrt ( or rcnlaindcr ) of thc tonguc . Thus , the hack of thc

tongrre is lorvcrcd for clcar I ll tt'hile it is raiscrl for dark [t] .

Sccond thc anrount of;ip spreading xppcflrs to distinguish

clcar [] and dark [{] . CIear[] is produccd uith an incrcasc in

Iip sprcading . Dark It[ , on the other hand, is made wilh lip

rounding,

Such factors as the ab0vc , ma)'account for thc variation

of thc phonernc / l/that arc produccrl by thc influencc of thc

arljacent sountl , hcncc // II,l",ln lu,l'l rcprcscnting /l/Nith

thc rcsonancc of tlrc vorvcls l,c,a,o, U , rcspectivell' occu r .

It , r i-r.rU, !.r,-!*,Jr,il lrt u-205



4.[ Conclusions
'fhe Southcm irnglish clcar Ii that is uscd bcforc vorlcls

(initialy and me<lialll') has llrc rcsonancc of a front vorvcl

approaching / l/ bccausc it is the front part of th tonguc that is

raised torvarrls (hc hard palatc, for example ; latc '
fiertl,'feeling,[i:1i l.

Thc English dark [t], on thc othcr hand , lr,hich is uscrl

final and beforc consonln{s lras lhc rcsonancc of hacl< vorlcl

approaching/ / .'this is rluc lo thc raising of {he hack part of

thc tongue torr'artls thc soft palatc, for cxanrplc " fcll' I fctl, '
hclp' Ihctpl.

For sorne foruign lcnrncrs rvho find tlifficulty in

acquiring the pronuncintion of darl< [t] ,itis hcttcr to prcss

the tip of the tonguc filnrly against (he alvcolar ridgc and tlrcn

try to pronouncc thc vor, cl / tt / rvithout rounding thc liyrs .

rr. . r t-J /)L-J, ).ur,-;L,! Jr,ir! i,ll'rlr-204-

AII in all, it is thc positiori of thc rcmrinrlcr of {hc tonguc

( not the tongue- tip) that points out the (liffcrcncc bctrvecrr

clcar [I| and dark [t] This tonguc position in turn is

influcnced among all spcal(crs br thc associatcd vol,cls or

consonants . In addilion , r'ariation bct'.r'ccn front ( or clear) []
and back ( or dalk | [tl dcpcnds upon thc influcncc o[thc

ncighbou rirrg so u n tls.



uscd in'lake' [eik] ' nrillion ' { milljon nl rvhcreas rlark [tl is

usctl in 'llll' [ fit] , 'ficld'lfi: trll,'peoplc' [pi:ptl.6 (Joncs,
1962: 173; Roach, l983: 48 and Ginrson, 1980:201-.1).

3 ! Distinguishing CIear [] anrl DarkIi

For Kantner and West (193-3:91), the onll' differencc
betrvccn clcar ( or front) [l| and dark ( or back ) ltl is the
position of tlre tonguc. Thc contact of thc tongue- tip [s farther
postcrior for [t] than for [ ]. The Middlc of the tonguc is

convex for lll, rlhcrcas it is slightly concavc for [ ] and thc
back of thc tonguc is clevatcd tol,ard thc / t-l / position.

Ifo'w cvcr , it is not the tonguc- tip position that
diffcrentiates clear [] and dark It], but thc posi{ion of thc
nrain part of the (onguc (,lones , 1962:17,1).

As Jones (ibid) statcs " Thc l- sound produccd rvith :r

givcn vos,cl position ofthe nrain part of the tongue... nra.r'bc
sflid to ha1,c thc ' rcsonance' of that yot'e1."

Thus , the dificrcncc bchlccn clcar [l| and dark ftl is

simply a diffcrcncc of vorlel rcs0nance, Clcar fll has thc
rcsonrnce of front vos'cls since it is produccd rvillr raising thc
front of thc tonguc torvards thc hard palate .

On lhe contran' , dark [t] has thc rcsonancc ofbuck
vorvels bccausc it is thc back of thc tonguc (hat is raiscd
torvards thc soft palatc ( ibid: 176).

Furthcrnrore clcar I lr'ith a rclativcl] front vorycl
resonancc occurs bcforc volcls antl /j/ consonan( rrhcrcas
dark It] * ith rclntivcly a rcs0nancc of back vorvcls occurs nltcr
a't,orvel and hcfore a consonant ( Ciinrson , 1980:201).

Not only thc point of highcst clcvalion of thc tongrrc
detcrmines thc dcgree of lightncss ( i.e., clcarncss) or darkncss
of / ll phoncnrc, but also thc amiunt of lip sprcading . 1'h:rt is ,

a light ( or clear) ll ] appcars to bc produccd rvith an incrcasc
in lip spreading ( Kantncr and *'cst , 193.j: l -13-1).

r i_.1,,i'J !!r -;.i Jrr'Ll i_rJ iy201



( a firm contxct ol thc tonguc - tipl'ilh thc ah'colar ridgc )
over the sidcs of thc longrrc" ( 0'Connor , 1980:55;.

In othcr rvorrls , tltough thcrc is a corrplc(c closurc in lhc
ccnter ofthe mouth , tlrctc is a pas.iagc for the air to cscapc on
onc or both sidcs of thc tonguc ( Jonc-s , 1962: I 7-1).

2.3 V oi cin g
In rclation lo lhc vilrrr(ion of lhc vocnl corrls , ho(lr clcar

[I] nnd dark Itl nrc voiccd ( produccd s'hcn ihc vocal cords
vibratc). IIol,o,cr, thcy' rnar,_ hc do'oiccd ( i.c., lcss voiced or
voiccless) n hcn tlrcv arc prccctlctl bv fortls consorrnt
(espccially aftcr ini(ial / p, kl) as in ' place I plcsl ' clairn

[,Ioncs 1962: 173 a:'ii (iinrson, 1980: 203).
In short , clcar [] and dark Itl can be dcscribcd as bcing

voiccd, alveolar Iaterll, c0nsonant and thc soft palnte is rriscrl
( Jones, 1962: I 73).

-1.Usagc and O crtt rrcn cc

Scveral varictics of lhc linglish /l/ phonr.rnc including
clcar [] and dark It] occur in Rcccivcd Soulhcrn English
(.Iones , 1962: 173).

Ncvcrthclcss, clcar' [] occur rcgularlf in Srruthcrn nnd
Eastcrn specch rvhcrcas darl< | t] is morc cornnron rnlong
N{iddle Westerncrs ( Kantncr and Wcst , 193-3:91 - 2).

Clcar [] antl tlrrl< [tl arc to be founrl anrong IIP
speakers . In othcr varictics of I,)nglish , Iilic Scottish ;rnd
Amcrican , clcar lll bcfrc vol'cls and /l/ is rcaliscd *'ilh a hacli
vorvcl lesonancc In lrish Iinglish , on thc othcr hand ,

a rclativcll'clcnr [Il is uscd in situa(ions *hcrc I(Jr rvoukl lrnvc
darl< [tl.s ( Gimson , t 980: 204).

The principlc govcrning thc usc ofclcar lll anrl darli ltl
is that clcar lll occurs only bcforc vowcls and bcforc /j/ ( i.c., it
l'ill nevcr 0ccur bcforc consona ts or bcforc a parrsc ). I)rrk
[{], on thc othcr hantl , is only uscd bcforc itl! othcr consonants
antl finally including sonle cascs rrhcrc s1'llabic Itl occurs
hefore a 't,orvcl as in 'finallv' I fainstil Thcreforc , clcar l is

fY . r Lj -.r\-1, itrJ-@u! Jr,il,.rt ur
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Ilowcvcr, according lo,roncs (1967: 174) nranl varictics
of I-sounds ( including clcar llj and (lark Itl arc formcd rrith
tonguc-tip in thc latcral position aglinst tlrc lccth ridgc ( i.c..
alvcolar ridgc). Thc inrportant point is that ' (hcsc vrric(ics
dcpcncl on thc position of thc main part of thc tonguc ,' r\s (hc

tip is touching thc tceth ridgc, thc main part is frcc to lakc up
any position par(icularly nn1'r'orvcl position .

Conscquentll, thcrc is no difficulty In pronouncing :r

n'hole serics of;-sounds having all the principal vos cls: I , c, a,

v, , cts, resonancc ( ibid) . See ( figs. 3m,lanti 5). See also figs.
6,7,8,9,10 antl l1 rcprcscnting / lr, 1",1" l",l'l, ctc.
rcspcctively rvhich arc lhc varictics of/l/.

(iimson ( 1980:20-j) points out that thc actual poinl of
conlact of the tonguc for It] is conditioncd lrl thc placc
articulation of thc follorring consonants For instancc , in
'hcalth'Ihcto l, 'rrill tho" Irvit ci ]thcdark [t] hasa
dcnlal contact , rlhcrcas in'alrcadl" Io:trcdil.'all dn" Io:t
drll thc contact for Il] is possiblv post- alvcolar.

Irurthcrnrore , dark [t] mnv bc strongh nasalizcd bl a

follorving nasalconsonantsuch as' clnt' I ctrn l,' kiln' I kitnl
(ihid )

Conccrning thc lips' position for both clcar lll and d:rrk
[t] , it is influcnced hv the naturc of thc follorvirrg vol cl . For
example ,' lcap {li:pl , ' fcel ' [fi:t] are Jrroducerl rvith sprcad
Iips rvhilc in loop ; I Iu:pl, 'pool ' I pu:t] the Iips rlill bc
somovhat rounrlcrl .'( ibia,2OZ).

Thc soft palatc is raiscd for clc:rr lIl and rlark Itl to hlock
the nasirl cavitl' and to frce the air florr, to pass through thc
oral cavitl and thcn oul o[ {hc mouth (ibitl).

2.2 N'Ia n n er of r\rtic u la t io n

As far as thc manncr of articulation (thc rr av in rvhich a

specch sounrl is produccd b1'thc specch organs ) is conccrned ,

the sound /l/ in Iinglish , eithcr it is dark or clear, nrust bc
Iatcral ; i.e., " it must havc thc firnr ccntral obstruction

e.l,J'il.u<u-201 -



found in otlrcr corrtcxts as in thc n,orltl 'ccl' I l:tl . Thc forrncr
is cnlled clear, u,hcrcns (he lattcr is callcd dark ( Itoach, I98.j:
48).

-For Joncs ( 196?.: 173), llr'o rncmhcr.s of thc phoncrnc /
I/ are distinguishco though several r.arictics occur in Rcccivc<l
Southern English. Thcy arc knon,n as clcar I I| flnd (lark ltl.

Gimson (1980: 201) , on thc othcr hand, distinguishcs
three main allophones tlrat occur rvithin thc phoneme /l/: )a)
clear ['l , (b) voicclcss [ ,'anrl (c) rlarh ltl.

Using Roavh's ( 1982 : 48) tcrnrinology, clcar [] rntl
dark Itl are allopones of thc phoncnrc /i/ in ' conrplemcntarr'
distribu(ion ,' In olhcr u,0rds , thc clcnr I rcalisation l'ill
never be found in thc placc rvherc thc tlark Itl rcalisation i.s

appropriate and vice vcrs a.

2. The Dcscription of Clcar I and Darkfl]
In ordcr to find ou( thc diffcrcncc bctrvccn clcar I and

dark [tl, a conrplctc tlescription ofthcnr is givcn bclorv.
2.1 I'lacc of Articulntion
In most fornrs of Ilritish Iinglish , 3 ihcrc is a

considerable diffcrcncc in thc arliculation of /l/:rs in ' lcaf I

Ii:fl as cornparctl uith that of /l/ as in 'fccl '( latlc toggcrl,
1982:55).

Clear [I] as in'lcaf is articul:rtcrl by making lhc tonguc-
tip touching thc alvcolar ridgc at thc samc tinrc as the front ol'
the tongue is raisctl lorvartls thc har<l palate fhus , i{s

resonancc is of lhc front volrcl rcsonnncc; that is , clcar lll
resernblcs an H vorvcl ) Ladcfogctl ,1982:-S5; Ginrson, 1980:
202 and Roach , 1983: .18 ). Scc flg. l.

' For darl< [{], as in ' fccl' | fi:ll , nrost spcakcrs nrakc this
sound rvith the tonguc- tip bcing in contact rvith thc alvcolar
ridge Ilolvcvcr , in bolh British and r\mcrican linglish thc
front of tlr€ tongrrc is somovhat tlcprcsscd rnd lhebackis
raisctl towards thc soft palatc giving a h:tck rorr'cl rcsonancc;
namcly dark It] has a quality sinrilar to an lul vorvcl ( ibid ).
Sce fig. 2.
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CLEAR [1I AND DARK
By

lbtihal Mehdi Abdul-Kareem Al-Temimi

Introduction
The latcrnl cousonant occurring in Dnglish is

represcnted phoncticalll' b1'thc lcttcr 1. /l/ is considcred lhe
only English Iatcral phonenrc r,ith the allophoncs clcnr ll I anrl
d a rkl 11.

Sonte forcign lcarners usc a clear lll in English in all
situation.s inslcad of using a dark [ | * hen final or follor ctl hv
a consonant, It is a mattcr of difficulty for thcm to acquirc (hc

pronunciation of darkI Il.
Horvevcr , most Iinglish spcakcrs do not consciouslv

kno*' aboutthc diffcrence bcluccn clcar lll and dark [ .'\'ct
, conccrning thcir occurrcncc, it is prcdictahlc in particular
contexts . CIear [1[ occurs only beforc vou'cls as in lcal li:1,
rvhcrcas dark {ll is rru'ed beforc all consonnnts and finallv likc
(ecl) [I:t] and 'build ; Ibitd].

l. I'hc English Iatcral Consonant / N
r\ l:rtcral cons0nant is dcfincd as a consonant that is

produccd hl,partially blocking the air strcrm Somc thc lungs

, usually by thc tonguc- lip touching thc alvcolar ridgc ; and
therefore the only rvar, lor thc air to cscap.: is along thc sidcs of
the tonguc ( Il0ach , 1983: 47).

Thc consonant /l/ is considcrerl thc only English Iatcral
phoncme It is reprcscrrtcd b1' lclter I phoncticalll'(.loncs,
1962: 173 and Ginrson , I 980:201 ).

According to Ladcfr:ged ( 1982:l'19) , (hcrc arc trro
allophoncs ( differcnt forms ) of (hc phoncnrc /l/.1'hc1'arc
fountl at thc bcginning of the lord 'lcd' and rt thc cnd of (hc

rvord'bcll'Ibct].
In IIP (receivcd pronunciation),' thc consonunt /l/ h:rs

unttsual characlcristic The rcalisa{ion of ll / found hcforc
vorlel sound.s as in tho. l'orld'lca'ls quitc diffcrcnt fronr

t{ I
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CLI1AR I r\NI) DARKlll
Ibtihni l\{chtl i Abdtrl- Karccrm

Al-'Icnrirni
Al -l\'la'rrroon Univcrsitl, (-ollcge

qr{, Jkrr |.tct - u,,-u

Ahstract

The only llnglish latcral phoncnrc is [.lt is rcpresentcrl
phonctically bJ, thc lcltcr I . Scvcrrl varicties ofll/ occur in
Rcccived Southcrn linglish , but tu'o nrc distinguishcd .'Ihcsc
are Knorvn as clcar Iil and rlnrlt 1 | . Thcv arc rncnrl;crs of
allophones ofthe phoncnre / l/.

N{ost RP spcal<crs usc clcar [ ] bcfore consonants vos cls
itrtinlly and nrcdlallv, uhcrcas rlrrk [ | is uscrl bcforc
consonants anrl in final posifions. Somc forcign learncrs usc a

clcar [l| In all situa(ions . For thcnr it is rlifficult to :rcquirc thc
pronuncialion of darli I I.-l-his stutly is an altcnrpt to picl< out thc tliffcrcrrcc
bctrvccn clear fi and dark [ .'thcir place antl uranncr of
artictrlation. their voicing antl theil usrgc anrl occurrcncc Arc
invcs tigated and d iscusscd.

It is remarkcd that clear [1] hrs a tlront vorvcl rcsonnncc
of [1] tvhilc dark ll] has a back vorlcl rcsonancc of/ /.-I'his
is rlue to the position of thc nrain part of thc longuc l,hich is

inflrrcnccd b1, thc associltcd sounds ( \1'hcthcr consonanls or
vor.r,els). Morcovcr , (lrc shape of tlrc Iips distinguishcs clcnr
that is rna<lc u'ith sprcatl lips fronr tlark ll I rvhich is prorlrrccd
rvith roundcd lips.

Dcpcnding on thc nature oI tlrc arl.joining lou cl ,

varialions of thc phoncrnc lltlikcllr,l',1" l",l'/ occur. Thcsc
arc subsidiary nrcmbcl's of thc latcral consonant/l/.

r L-J -.rLr,i,J, L,,i .yit, ut irr- r98,
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Cambridgc Univcrsitv Prcss, 1965). tt is not in marriagc
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the absolute belief in it as such, rathcr hc trcats it on a rcrlistic
basis of cxpcrience to illustratc a thcsis on marriagc.'l'he neat
antithesis bchvecn inl'idclit1, and chastit],does not go irithout
its dranratic irony. A contrast ofcrpectalions clearll'sccn in
thc nretamorphoses of the old into a beautiful vourrg u'onran to
satisfl, thc knight's rvorldll appctite. The vcncries intcrcst of
the fairl rvifc of Ba{h, I.g., inabilih to rcsist attr:rctivc lolcrs.

The cnd of thc Talc is thc ironical submissivcncss of (hc

l<night to thc ludy's rcqucst.
lVl y ladl' and nr1'lovc, and l ifc so ncar,
I put mc in l our rr isc gol crn:lncc:
Chcster t'oursclf rr hich nral'bc nrost plcasancc.
And rnost honor to 1ou and nre llso.
I do no force thc n hethcr of thc hyo;
Por rs 1,ou Iikc, It su fiscth nrc.

(l 1. I230 - r 235).
The fai11, rvifc gcts the mnstcrt' since shc crn " chccsc

and govern as me Icst" (1.1237). Undoubtctllv it is thc rlorking
out of thc l'ife ofDath to scc thc supposcrl nohlc nran, rho is

pluralist into a *hole social class, brought satisfactorih' undcr
the domination of his s ifc.

To sum up To Throughout the Tale Chnuccr tlisplal s a
cri{ical mastery of thc *orld hccrcates a handing thc rnagic
clroiccs, inscrting a dilcnrnra trnnsmittcd through soci:rl
litcraturc, His intcnlion is su[:tll,ironic rvhich pcrfcctll' fits its
hunor antl lightncss. IIis al'arcncss of things countcrhalanccs
his *'ide rcading, {hc outconre of l'hich is a mnritirl conflict
strbmittetl to cxpericnce as thc l'ife reprcscnts. Such duulit,r'
ntarks the inconsistcncl' lhich Chauccr hls choscn {o

dcvclop his thcnre in a Chauccrian book ronrancc.
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and economic tcnsions of hcr class, and lhc tlc.sirc to hrcrlt
dorvn courtly privilcgc.

T he Iink hchl ccn birth and nnblc virtuous living shorys
thc rvife as a philosophcr antl tlrcologian rvhosc aint is to
enablc lnan, shc is to lorvcr thc prirlc of thc nobly horn.

But, for 1'c spokcn of srvitch gentlcncss
As is tlcsccndctl out ol(l richncss,
That thcrcforc Shcldon ]'c be gcntlcnlcn
Ss,itch arrogancc is no{ l orth nn hcn.
Looli rvlto that is ntosl vir{uotts alrr ar s.

Pr1'r'cc nnd a pert. And nrost enlcn dcath ay
'Io tlo thc gcntile dcctls thnt hc knorv
Talic nrc for thc grca(cst gcntilc mnn.

(n.il09-ilr6)
Thc fniry rvifc's rr,ords conslitutc an csscntifll part of(hc

knight's " recducation."'Nolrilitl, for hcr rloc.s not dcpcnd on
the mere accitlcnt of birth, but.

Thul hc is gcntilc that toolh gcntilc dctlis.
(l.ll70)

On hcr commcnt on thc knight's cornplaint of hcr hcing
foul and old. The fairl' t ife replics.

To havc mc foul and old till that I dca<1.

And bc to ),ou a true, hunrble l'aif,
And ncvcr yorv tlisplacc in all nr1' lifc,
Oi'clsc you *'ill halc rxc 1'oung and fair,
Antl t:rkc 1'our atlvcn(urc of thc rcpair
That shall bc to 1'our housc b1, causc of rrrc,

Or, in somc othcr placc, nral'l cll hc,
(1t.1220-t226)

-Ihc 
, l<night cncountcrs a quitc tlilfcrent dilcmrnl,

a crrrcial qucstion that hc shoultl ansrl'er. It is thc choice
behvccn youth and infidclity and chastity and uglincss. Thc
close affinitl' of " tlay - vcrsus -night" rcflccts a consciotts
procetlure on (lrc part oI Chnuccr .' Ilir issu. of mngic crcccr.ls
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courtly privilcgc " sincc thc knight's tluc dca(h is lighlll'
rvaiycd.6

Thc corc of thc Talc is a qucs{ion askcd hr tluecn

Qucns'cr " *'hat thing is it that lomcn rnosl rlcsolc" (1.905).
The anslr cr rvill save thc I<night frorn a ccr'(ain dcath. Chauccr
introduccs this boon nrodifl to cnhancc lhc Ilunrorous ilon.r
bccause thc hcro is far fronr suspccting (lrc natrrrc of llrc
conring rcq u cs t.

In accordancc rlith (hc:rtlventurous spirit ofthc l<nighl
rr'hich Chaucu {urns into a journcl' of cxpcricncc, thc kniglrt "
Sckcth cvcr1, housc rnrl ool placc / rllrcrc as hc hoppcd for
lo find gracc" (l 1.9919- 20) 'l'hc various vior s of trlcnh' four
ladics give a vcn, rcalistic account ro'caling thc conrplicatcd
fctninine disposition. At anv raie, (' 11qrrr1cn rlcsire lo hlle
sovcrcignh'/ As s cll ovcr hcr husb:rnrl as hcr lolc " ( I l. l0l8-
39), saYs an old foul 1r'or)ran. flcr ans*'cr conrcs on a conrlilion
that thc knight should takc hcr as his rlifc in rcturn for sar ing
hi.s Iifc that hc rcfuscs for thc rnoment.

'fhc conjugal sovcrcigntv is a rc:rlistic lci(nrotif in
medicval discussions. Chauccr is intcrcstcd in such tlcbatc on
marriage , s hich conscqucntll turns his Talc in to lifclikc onc.

Thc qucstion of rnarital sovcrcigntl' r'hich thc rrifc rrf
llath raises goes *ith hcr pcrsonalitv as a ron:an *ho is rrccd
of proving hcr suprcnrrcv all thc timc. Ilcr lovc of nrirs(cn'
dctcrnrincs hcr nrarital affairs uith hcr fir'c husbanrls " \'nf
tnc al thc brirlal in nrv hanrl " ( I .813). Shc dccla rcs.

As a lilcdieval llritcr (-hauccr is dccpll in(crcs(cd in
nroral carncstncss and Iovc ofdidacticisnr.'I'his is rcrrrlcrl in
the Wifc's sermon on " gcntillcsse " rvhich comes as an ansl'i cr
to the knight's rcfusal for hcr rlcnrand.

The scrmon rernintls onc of thc Franklin's: both arc of
the sanrc class, the nov rich middlc class, but u ith a hig
diffcrcnce, Thc Franklin rdnrircs the rnanncrs ofthc uppcr
class nnd rvould lilie to acquirc " gcntlcncss, " rlhcre as thc
rvilc is :r coarscr charrctcr rr'hosc scrnron rcvc:rls lhc soci;rl
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Chatrcer bcgins thc Tale in a f:rbulous antl fairl lrnd of
romances xhich srrits the advcntrrrorrs csscncc oflhc Talc. Irr
:ln attcrrpt to avoid a purely vaguc anrl imagined fairllantl of
ronlanccs in gcneral, Chaucer crcatcs a lifc- likc picturc, a

rvorld d istin c tivcly ch a rrccrian.
lVith the " clf-- quecn " rrttl " ircr hol;, c6n,n',1*,,r'., "

(1. 860) 3 thc knight ronnrs frccly scel(i g cripu'icnce. Such
refercnce to thc fairics Darne Alicc, thc tcllcr, contril'cs to givc
it a satirical tnisf. \\/hat happens thcn dras's a big Iine
bctrveen the pocrn and thc ronlnncc. Thc " Lustf " (1.88.1)

Knight rapes a 1,oung girl.
Chaucer atltls thc rapc cpisodc for thc sakc of its

humorous an(l ironical cffect 1r,hcn cornparctl lvith lhc
apirroaching changc from shecrviolcncc to pcrfcct nrccl<ncss

in his attitude tol'ards rl omcn.
Thc antithcsis that onc sccs at thc bcginning rvilh (hc

introduction of thc rapc cpisorlc is r:lcarl1, ou( of placc s,ith thc
conccptions of romancc. This is truc but it is not brought
becausc the rvife is " scx- obscsscd," as (;.11, Gcrouid
suggests.4 Rather has a nrcaningfrrl purposc, Dorothl'Colnrcr
irr her " Charactcr and class in l'hc Wifc of Bath's Talc"
commcn(s on th is, sayirrg:

Onc shoultl not forgct lhc controlling hand of
Clrauccr, s'ho rvould hc unlikcly to introducc n

blenrish nrcrely to satisfl' a clraracter of his orvrr
, creating. 'l lrc lr,ife secms not so much sex- obscsscd ns

t'esentful of all attcrunts lo forcc hcr into a

subordinate role, the cnrphasis is not on

lasciviousncss but on thc use offorcc rl'hich coml)incs
(he o,ils oItlomina(ion ... b1'onc of thc gcntlc classcs.s

Thc episndc bclongs 1o thc Tvorkl of cntcl rcalisnr.
Chauccr is enrphasizing one thc ainrs ofthc Rounrl ['ablc: to
improvc the batl bchavior torvartls Iadics. In othcr respccts. It
is Colnrcr asserts, a " commcnt on the pcn'crsion of justicc h1,



The \1/ifc of Ilath's -I'ale

Bl Dcpt. of English
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Thc rvife of llath's Talc is onc of the latcr Cante rbun'
Talcs. Probably rvrittcn behvcen 1393- 1400. It is thc first tale
of l'hat C.L. Kittredge calls " Wcdlock dcbate" t'hich
inclurlcs The Clcrh's '[alc, Thc ]\lcrchant's 'falc lnd T'hc
Franklin's Tale.1

The Tale is told b1, thc rr ife of Bath, a rich ladv hut
hardly touchetl bl courtll' nranners. Shc f'its her rolc as a

transmittcr of debascd courtlv romancc.
The story of thc knight and thc loathl'ladv has its roots

in sonre rcnrotc folktalcs: n:rrriagc of Sir- Gas,ainc arid
Wcdding of Sir Garvaine antl I)anre Ilngncl. llol o,cr, thc
tlistancc bctn'ccn Chaucer's version and such {alcs turns (hc
'I'alc into s0phis(icatcd excmplum. Chauccr sullordin,ltcs thc
folkloric dilenrrna to a rT idcr vieu, of human life and
cxpcricncc, Ilolding moralizing and realistic dinrcnsions in
dcpth.

Thc Tale Thc Tale ndopts the Gothic structure of Errglish
romance. The structural inconsistcncics in cclchrating lhc
themc arc a pcrpctu:rl fountain of cnriclrment to the pocnr.
l'hc blcntl of ,Iux(apositions of ironv and scriousncss, rcalitl
and appcarancc is put in a profoundcr pa(lern that cloatcs
thc Tale.

Ilesidcs thc scnsc of nrystcw s'hich is cxcnrplificd in
Chaucer's vicrv tox'ards sovcrcigntl, and ntagic rcvcals thc
paradoxical naturc of tlrc structurc of thc pocm and shol
Ch a u cer's conccrn for thoughtfulprogrcss.
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CONCLUSION
The objectives of the strtdl, \vrs to pl'ovidc a sinrplc tool
rvhich could usc(l for thc ntcasurcnrent and nronitoring of
p0st - purchasc srtisfac(ion . Thc tool can bc usc(l bctu'ccn
as specific perio(l of tinrc (a 1,car) xnd ilnprovcrncnts in thc
level of satisfaction can l)c l'ccc'rlcd quantitativclr, 'I'hc

markcting nlir clcnlents coul(l l)c find -tuncd in accordancc
lvith the require(l lcvcl ofsr(isfaction. For instlncc fronr thc
result sh0wn froln the study, lhcre is scopc frrt substflntial
irnprovcnrcnt in l'arrrnty. corporatc irnrgc and
installation aspccls Thc firnr cnrploying lhis tcchniquc
could incorporatc appropriatc slratcgies on " Arcas of focus"
requiring a ttcn tio n.
The rescarch thcmc tlocs not cxhaust the diffcrent
approacltcs rvhich could bc attcmptc(l to mcasurc
satisfaction, it is airnctl stirnullting nrarl<c(ing hrains to
improvisc mclhotls l'hich t'ottld suit spccific prodrrct /
sen'icc ca tigo rics.
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INDICATOR\rI OF POST PUIICIL\SE SA IISf'ACTION OF
INDUSTRIAL CUSTOi\{ IiRS
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4.

6.
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o

Warran t"v

t0
Sen,icc - con t ract
5

Installalion
5

Sp a rcs
l0
Pronroting
5

corpo ra tc inr agc
5

Total
I00 I'oin ts

'fhcsc n,cight ages rvcre conrlrincd rrith thc
lr'cightcd avcragc scorcs ohtnincd from thc
customcr data to fornr an indicator of post -
pttrchasc satisfnction for lhc respcctivc factor
/ r'a ria b lc .
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ANAI,YSIS OF DATA
Kecping in tunc *,ith thc objcctivcs of {hc stutll'thc tlata
anall'sis was rlonc t'ith l,cightcd al,o agcs in such a rvay tha(
lcvcls of satisfactiou l'ith rcgartl to cach variablc rvoultl bc
reflcctcd This is shou,n as firllorvs: Factot"for *,hich lhc
satisfaction lo,cl is to hc measurcd - Pricc.

bc thc rvcigh(cd as obtaiucd fronr thc.survcv on a
scalc oI maxinrrrnr rr cigh( agc 5.

Lct "Y" be tlrc t'cight age givcn bv lhc erpclts for pricc on
a total l'eight agc scalc of 100,'l'he satisfaction rcgarding
p rice is in dica t cd b1,.

x/5 x Y/t00

This indica(or coulrl bc conrparcrl with thc idcal thc idcal
satisfaction Scorc Y/t00 so that it givcs an indication a bou{
tltc intpt ovcmcnt l hich ma)' l)c nccdcd rrith rcganl to thc
pariiculnr factor / r'ariairlc to cnhancc satisfaction.

USAITD OF EXPIIIIT ()PINION IN TiIE ANALYSIS
This helpcd lo dctcrnrinc lhc rclrlivc intportuncc ofcnclr
variablc rcgard lo posl * purchflsc satis[;rction (r'cla(ivc
inrportance anrong product , pricc .. ctc ) . This was donc by
using a CONSTAN'f- SUNI SC,,\LE. crpcrts from thc firnr
(Scnior Exccu(ivcs fanriliar li(h thc prorluct) allocnted a

total of 100 points anl0ng the variablcs as shorvn .

Factor ? r,a riable
Wcight age Givcn
Product
30
pricc
l5
Aftcr- Salcs Scn'icc
l5

I

l.

2.
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I}

Thcsc aspccts *'ere ensured b1' the "influcnccr" in
thc organization - lhc employec associatcd rvith
aspects.
Thcsc aspccts l'crc ansscrcd b1' thc "decision -
ntarkcr " the nranagcr associatcd rvith thesc nspccls.
llach classification uncovered tlrc various aspccts
associatcd rvith the rcspcctivc clnssification ( for cg.
"Jrroduct" classification includcd a nurnbcr of aspccts
associatcd rlith thc producl.
'l'hc various factors r,r'hich rvcrc included in thc
qucstionnairc *crc finalizcd in consultation rlith the
cxeculivcs ofthc firnr aftcr taking into consitlcralion
thc rclcvancc of cach factor to (hc s(urlr' .

Scaling Selcctcd for thc Stud1,
Thc scaling for lhc studl,sas selcctcd bascd on thc
follon ing considcration :

I The scalc has to mcasure satisfaction - rr'hich
a h1'pothctical construct ( \\'hich is not
obscn'ahle ).

2 lt should rcflcct sensitivitv to thc opinion on
satisfaction can be graded according to thc
rcsponse from respondents,

3 It should hc casill' untlcrstood bv thc
rcspondcnts.

4 It shoultl acconrnrodatc rl'cight age. 1-hc

scaling sclectcd lr,as a 5 - point.

5432t
V.Good Good Fair Bad V.Bad
The rr'cight agc rvere attached to the scalc (but
not shorvn in lhe qucstionnaire).
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a representa(ivc onc, A pilot stud1,\1'rs underlal<crr to tcst
the qucstionnaire.

Sn nt plin g

As statcd carlicr.jurlgrncnt srnrpling l'as uscd {o sclcct (he

organizntion u'ilh the follorving considcralions :

It.

Thc Product t1'pcs in thc prorluct - Iinc of air -
conditioning cquipmcnt.

The rvide spectrunl of industrics in rl'hich the product
is applied comnrcrcial organizations, computers,
elcctronic and tclcconrmunication c h crn ica l,
hospitals, scn icc organizations, hotcls :rnrl
mcchanical inrlus{rics.
Tlre" custonrcr - pro(luct "tirnc pcriod associ:rtion -
thc time periotl involvcd in custonrcl usngc.
Post purchase value of the olganization, lhis has
helped in inclrrding all important customcrs in cach
industrial classification . Thc lotal samplc sizcrvas
t2s.

Questionnaire
TLe questionn:rirc uscd for clatn collcction has
sevcral aspccts of post-prrrthasc s',rtisfrction . It had
broadly tlte follos,ing class i[ica tions.
Product -A
pricc -A
Spares -B
Aftcr - Sales Scn,icc -A
Scrvice - contract -B
Warranty -ll
Installation -A
Promotion -B
Corporate inragc -B

lu.

t1'.

1,1.

I
1

3

4

5

6

7

8

9

.r.. r r.r -,1-r, irn-ru, u/ir qt r,-\ t



programnlable logic controllcrs an softrlare scn'iccs
This aspcct is not prcsent in consumcr products.

4. As hul,ing dccisions arc pluralistic in naturc , satisfaction
l,ith rcgard to industrial products rta1, bc conccrncd
*'ith nrore than onc individual in an orgnniz:ttion .l'his
is not prcscnt in consumcr products.

5, Satisfaction lcading to branrl lol rl$' in consunrcr
products ma)' bc bascd on plcasure sccking ( hcdonisnr)
attribulcs of a product. Industrial products are not
anrcnablc to thcse hcdonislic aspects.

OB'ECTIVI'S OT TIIE S]'UI)\'
1'hc stutll' attcnrpts to qrran(if1' thc measurcnrcnt of post
purchasc satisfaction among custorners using air-
conditioning cquiprncnt's at Jortlnn . Thc objcc(ivcs arc.
i. To an,ll)'ze thc post purchasc information rcgarding

satisfflction in tcrms of thc markcting nrir clenrcnts
(nanicly rvith rcgarrl to pricc , product 0ronro(ion).

ii, To devclop a nrcthorl of guantitativclv nrcasuring
post - purch;rsc sntisfnction rrhich coulrl hc uscd h1

thc firnr in thc Iong run . u\ me thod rr hich rr oultl bc
sinrplc to administcr and rrhich could also hclp the
firnr to comprrc (hc lcvels of post purchnsc
satisfaclion levels at ts'o points during a tinrc pcriod .

N{ETIIODOLOCY
Basic Rcsca rch Dcsign
Thc study is a erploratorl' g'pe of studl' . Thc rcscarch
design consistcd of a group of custonrers ) organizations ) of
thc firm drarv fronr Jordan. The tool used for inlormation
collection rvas questionnairc l'hich covercd so'cral aspccts
of post- purchase satisfaction regarding air - conditioning
e quipmcnt.
,ludgemcnt snnrpling rvas uscd to sample thc conrlitioncrs.
Ilandomizntion u'as not sincc il n ould not mal<c thc samplc
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personncl in an organizalion -l hcrc arc rliffcrcnccs rr illr
regard to promotional nspccts > \\'hilc in consuntcr
products thc (hntst is torvrrds raising thc ctnolional
expectations of thc consunrcrs , in intlustrial nrarkcting thc
thrust is tol rrds pcrformancc, qtmlitl' antl pricc aspcc(s .

Thcre are diffcrcnccs s'ith rcgartl to iltc palticiltation of
channel rnenrbers rvlrilc in consllnrcr protlttcts chnnncl
mernbcrs conccntratc on thc " push function , ( cspcciallf in
.Iordan n'hcrc thc opinion ofthc nridrllcnrcn on hranrls has a

s\ya)/ ovcr an " avcragc " consumcr." Thc nriddlcnrcn in
industrial marl<cting perform lhc " tcchnic:rlsclling " t:rl<ing
ovcr from thc nrlrrufac(ut'cs 'I'hcsc tliffcrcnccs clc:rrly
providc good scope lo rcsearch " sntisfaction " frrrthcr in thc
area of inrlustrial marl<cting .

T'OST PU IIC I IASE

N{,\III(E'I'I N C;

SATISITACTION IN

SON,IIi CONCIiTTUAI,INDUS'f IIAIr\1,,

ASPECTS
l. lvith regar(l lo satisfaction , duc lo thc prcscttcc of

ps),chological varinblcs. Colrsumcrs in consunrcr
tnarl(e{ing ntny cvaluatc thcir cxpcctations in tcrnrs of
emotional gratification ( cg Cignrcttcs , synrbolic
prenrium products likc cxpcnsive cars ctc .) . This
possibility docs not arisc in industrial marlicting as

customcrs cvaluatc their cxpcctations in tcrnrs of
tangible p:lranlctcrs Iiltc product pcrfornr:rncc,
rcliahility of scn icc , elc.

2, Brand personalit)' stratcgics of thc nr:rrkctcr
(establishing an unoiional linl< l'i(h thc consuntcr ) mnv
have an impact on thc satisfaclion of consunrcrs. 'fhis

possibility docs cxist in indus(rial ntarl<ctitrg.
3, The proccss of satisfaction in industrinl ntarkcling ntal'

start n,ith prc- sales scrvicc rvhcrc lhc markctcr hclps tlrc
customcr s,ith tlrc ncctl idcntification proccss cg. lifts,
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ABSTRACT
The purposc of this strrdvr\.as lo cranrinc thc studcnl

tcnching progra,lrmc offercrl in the (iollcge o iducation a(

Sultan Qaboos [Jnivcrsit-v in Ornan bf idcntiff ing thc
seriousncss of lhc problcnrs nnd tlilficulties facing studcnl
tcachcrs of llnglish in coopcrating.schools and to detcrntinc
rvhcthcr thc extcnt oI this seriousncss difftrcd duc to thc
t1'pc of thc coopcrating school.

I'he targct population consistctl of all thc 95 sludcnt
tcachcrs oI English rlho rr'crc cnrollcrl in the strrdent
tcaching coursc tluring thc Spring scnrcstcr 1999. A hvcntr
- six - itcnr qucstionnrirc s,as uscd to collcct tlut:r rcgrrding
studcnt tcaclrcr's' pcrccptions of lhc statctl prolllcnrs aftcr
cstablislting its rcliabilitl' and valitlitl . Thc findings oIthis
stutll, irtdicatcd that nranv scrious prohlcnrs troublcd and
influcnccd thc teaclring pcrfornrancc of lhc 58 suhiccts
Anrong thc- problcms pcrccivcd fls serious ht' thc authoritv
oI thc rcspo,rdcnts , r'cre thc abscncc of apprcciation of thcir
scn iccs clcnronstr:rtcd hl school lrlnrinistrators, coopcraling
tcachcrs and h1' thcir studcn(s , largc class sizc , lol
language lcvcl of thcir s(udcnls , and Iacli of rcgul:rr
ntectings uith lhc school adnrinistraiion to sollc problcnrs.
The h,pc of coopcratirrg school rvas found to havc no inrpact
on thc strbjects ' pcrccptions of thc idcntifictl problcnts . 

-I hc
rcscarchcr concludcd that cffcctivc nrcasurcs shoultl bc
takcn by conccrnctl authoritics to sollc thc idcntificd
problcms or to nrinimize the crlcnt of (hcir negativc
in fl rr cn cc,

INTRODUC'TiON
The teaching of thc English Langrrage is a significanl

part of thc Onrani sccontlarl,sclrool curriculrrnr . English is

lierletl as an itrstnrntcn( for [ullfiling both cducational anrl
socio-cconomic ohjcctivcs Aftcr ninc lcirrs oI stu<hing
English , tlre Ornani -graduatcs of sccondrn, schools,
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horvcvcr, do not achicvc lhc dcsircrl lcr'cl of English
proficiencl' as spccificrl h1' {hc N{inistrS'oflitlucalion Al-
Khabouri (l984) rt'as one of the carly Onlani rcsearchcrs
rvho callcd for " intprovcrnent in thcstandarrl of Iinglish,
not only of those gradua{cs n'ho *ill go on lo lhc Univcrsitr' .

but also of lhosc rvho rvill go to norl< in rliffcrcnt
organizations ... nrinistries and (hc privatc scctors,... l'ltcrc
English is requircd."

Evcn toda1, thc Onrani sccondarl' school ,graduatcs
u'ho are admittctl to Sultan Qahoos Llnivcrsitv find
lhcmsclvcs nccdrng lo cnroll in at Icast a {lrrcc- lnontlr
intcnsivc English coursc in onlcr to qualill'for cntrl,inlo thc
regular programmcs offcrcd hY thc diffcrcnt collcgcs at {hc
University . \\/hcrc thc ntcdiunr of irrstrrrction is linglish . Al-
AIntvi (1994) statcd : " Thcrc rcmains, IIol'cvcr, gcncral
rccognition thrl thc lcvcl of 3 "l 1,c:rr sccondlrv studcnts'
attainmcnt in Ilnglish is lorv dcspitc a ninc- 1,car
programmc ... "

Al- Latvati (1995) found in hcr l\{.A. lhcsis that onc of
the causes of thc Onrani sccontlary school slutlcn{s
' rveakncsscs irt the English Ianguagc sl<ills n,as thc quali(r,of
the tcachcr nnd his/ hcr profcssional training. Thc findings
lvcrc congrucnt rvitlr thc conccrns of ctlucalors and languagc
spccialists at Sultan Qaboos IJnivcrsit),, who organizcrl , in
coilaboration l'ith the N{inistry of Iiducation in 199.1, a

special .rr,orkshop lo (liscrrss anrong olhcr things thc nccd for
rcgrading thc prcparation oflrnglish tcachcrs in Onrarr :rntl
improving thcir proficicncy lo'cl in Ilnglish.

It is gcncraill' bclio,crl that teachcr ctlucation is of
par-amount inrportancc (o a folnrnl ctlucntiorrrl l)r'occss.
Withorrt ryrll - trnincd tcachcrs, no for rnal crlucalional
system can opcratc successfully . Adcn (1963) strcssctl thc
importancc of tcachcr cduca{ion an(l traininB b1'sa1 irrg:
" If, horvc't'cr , a tcachcr knorvs his basic facts and sliills hut
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cannot gct thenr across to his pupils , thcn it is thc fnult of
lhe profcssional cduc:rtion classcs hc attcndcd."

As for thc tcaching of forcign Ianguagcs , t'hich is vu1'
spccializetl suhjcct, rcscarchcrs :rgrce tltat conrpctcnt
tcachcrs constitute lhc first stcp lorvards succcss itr an1'

foreign language in s titu tio n al p rogra nt rn e.

Nclson Rroolis (1966) . in his " ideal" prcpara(ion of
foreign languagc teachcrs, proposcd so'cral courses to bc
includcd in thc prcparation progranrmc, and notcd thc necd
for superlised practical training . Rosc (1972) statcd:
" ... nothing is indispcnsahlc orabsolutclJ' cssential to an
cficclive languagc prograrnnlc .... Iirccpt thc lrcll- traincd
teachcr rvith a solitl founda(ion of subjcct nrattcr and
tcach in g tcchniqucs."

Brickcll and Paul ( 1982) statcd in rclevancc to thc
importancc of the forcign languagc lcachcr training : " Thc
bcttcr the collcgc prcparation of forcign Ianguagc teachers,
thc bcttcr {hcl should bc teach ... "'fhc same opinion n'as
cxpressed by W:rllacc ( I99l) , Who n,rotc : " \\1ith thc
cxplosion in languagc tcaching lhcre has bccn an incrctscd
demand for Iangrragc tcachers and the conscqucnt necd to
train thcsc tca ch crs.

At Sultan Qaboos Univcrsitl' the student - teaching
programmc! \\/hich is planncd inrplcnrcntcd and suircrvised
by the Dcpartnrcnt of Curriculunr and Instruction in thc
Collegc of Education , is an intcgral part of the ovcrall
training progranrmc of prospcctive tcachcrs of English
1'his tcaching cxpcricnce rvhich according to Wing (1975) ,

'( provides the chancc to nrix thcory and practicc" allorrs
studcnt tcachcrs to tlcmonstratc their abilitics to appll' thc
basic educational principles thel'havc lcarn( and rrork rvith
adolcscents rvilh varying attitudcs and learning lcvcl.s in rcal
classrooms The student teaching progrrmmc Ias(s hr o

succcssive senrcsters , trainces practicc teaching for onc da1,

a rvcek, at thc prcprratory schools in the 7rr'scrncstcr and
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ln'o da1,s each rvccl< , a day nt lhe prepara(ory sclrools nn<l

anolher at lhc seconrlarl,schools in lhc 8 
rl' .'I-hc rcscarchcr

found that , in spite of (hc (cn tcars that passcd since lhe
progranrmc rvrs put inlo praclicc, no scicn(ific rcscrrch rvrs
conducted lo idcntifl'nnd givc an insighl into lhc prohlcnrs
and rlilficrrllics cxpcricnccd hy llrc Onrani sludcnl tcacho's
of English rvhcn thc actualll prncliscrl tcaching and
confronted lhc realitics ofthe school anrl classroom .

Thc ptrrpose of this rescarch is lo irnpror,c lhc prc-
sen'ice preparation of lhe futurc srcondary school teachers
of English b1' focusing on (he sludcnt tcaching programmc
organized by Sultan Qaboos Univcrsitv antl (n tlclcrmine in
lhe opinions of thc sludcnl tcachers llrc problcnrs rclalctl to
thc school thal influcncc lheir pcrfornrance antl tcaching
praclice of l,nglish and (he ftrll achicvcnrcnt of thc
programme's goals .

Stateme nt of the I'rohlem
The problenr of lhis rcscarch s(enls from the

researcher's bclief bascd upon lhc complain(s made hl
slurlent leachcrs of linglish lha{, in spitc oflhc limc nntl
greal efforl spent on lhc irn plcnt en la tion of thc slutlctrt
tenching progrnnrnre.

Strrtlcnt teachcrs slill cncoun(cr prohlcnrs in lhc
cooperf,ting school thnl affcct thcir perforrnancc lt is

necessary , lhercfore , lo irlcnlifl, (hcse problcms antl
recommend possible sohrtions to cnsu!'c thc succcssfirl
accomplishmcnt of lhe progralnmc's dcsirett goals.

I\{ore specificnlly , this rcsearch trics lo arldrcss thc
follorving qucs(ions:

l) Wlrnt arc lhc hosl nnd thc lcast srriorrs
prohlcms faced br slurlcnt tcnchcrs of English in thc
cooperaiing school th:rt infftrcrrcc (lrcir pcrfornrnncc?

2) To *hat crlent thcsc slutlcnl lcachcr's
percepll665 of the scriousness of thcse prohlcnrs Yarl'
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accor(ling to thc tlpc of thc coopcrrling srhool , i.c.,
s'hcthcr il is a bo1''s school or girls'scltool ?

Obj ec(ives
The objectilcs if this resarch arc:

l) To cr:rnrine the strrdent tcaching progralrurc
{hrough {hc idcntification of the n:ain tlpesof rlilficrrl(ics
an(l prolrlcms cncountercrl in lhc coopcraling schools bv
the studcnt (eachcrs of English and pcrccircrl to hc
influen tial on tltcir pcrfornrancc.

2\ I'o dctcrrninc to rvhrt crtcnt studcnl tc:rchcr's
sclf- pcrccptions of the seriousncss of thcse itlcntificrl
problerns tlilfcr nccording to thc t1'pc and gcndcr ofthc
cooperating school lhcv practiscd in .

3) 'I'o fornrulntc reconrmcndations for {hc
gcncral intprovcrrrent antl rcgarrling of the studcnt
teaching- progranrrtre through suggestinq solutions to
thcse problenrs.

Significancc of the Studl'
As n resul( of thc currcnt gron'lh in thc fickl of

teaching Dnglislr in Onran , thc ncctl for o'alrrating lhc prc-
sen'ice - (raining l)r'ogramme of lrrospcclivc tcachers of
linglish at SQU has incrcascd as s cll. Unfortun:rtclr' , in thc
field of studcnt tcaching lhcrc has not becn sufficicnt
scientific rescarch of thc tliffcrcnt aspccls of this
pl.ogrxmnrc.

This rcscarch conlcs in inrplenrcntation of tltc
rccontmcnrlatiort nr:rdc in thc liilst Worl<shop on Studcnt
Teaching Iirpcricncc held on 7 April I999 rl Sultun Qrrhoos
Univcrsity in Ornan . 'l'hc rccornnrcnda(ion rr as (hat in ortlcr
to nttain thc goal of irrrprovingthe prc-so'r'icc prcparirlion
of EFL tc:rchcrs iu Orrran and nl:rl(ing lhe studcn( lenching
progranrnrc ntorc cffcctivc, furthcr rcscarch should hc
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condrtcle(l first to cxanrirrc antl :rnnllzc :rll (hc rclcvant
corhponcnts of (he progranrnrc .

T'he dala ohtaincrl in lhis rcsearch rvill lhrorv lighl on
the difficulties faccd hr" studenl (cachcrs of linglish . It is

hoped that l'ill in turn lcarl the orgrnizcrs of this
programme a( Sultnn Qnhoos Iinivcrsity rnd arr(horitics
conccrned in lhe N{inistry of liduca(icn lo furlhcr cffor(s
and tlke n€ccssar)' mcnslrrcs lo prr( an cntl lo lhcsc
difficultics, thrrs inrproving (hc qurlitl, of prc-scrlirc
liaining.

Linrilations
The nrnjor limitations of lhis sturly arc:

l) 'fhe researchcr is concernetl rvith anl'prohlcnr
encountcred b1' studen( tcnchcrs of llnglish,'T'hcrcforc,
the rcsearch is not concerncd rvith anv problcnr faccd b1'

studenl leachcrs of otftcr spccializn t ions.
2) Thc conccrn of this rcscarch is thc problcnrs

rcla(ed to thc coopcrating school's cnvironrncnl lhat
rverc pcrccived influcntial in thc pcrformancc of
sturlent tcachers of linglish , Thcrc forc, this rescnrch is

not conccrncd rvith (hc problcnrs rclalctl (o lhc planning
an(l inrplenrcn(alion of thc progranrnrc b1' lhe
Dcparlnrent of Curriculurn nnd lnslnrctiorr nor rvith
those lelatcd (o thc s(udcnt leachers thcnrsclves nntl lhcir
prcparation and c(l uca I ion.

3) Thc tlata oblainctl s'ill ro eal (he pcrccptions
of studen{ leachcrs of I,.nglish l'ith rcgalrl lo thc

;rroblcnrs cncounto'cd in lhc coopcrating schools sclcctc(l
by lhe l\Iinistry ofEducalion in lhcsc lhrcc cdrrcalional
regions.

Only : Al- IJatnah Sou(h ( A' Ilost:rq) , thc lntcrior
Ilegion and Muscat lltlucn(ional Rcgion sincc no olhcr
school in (hc o(hcr ctluc:ttional pcgions in Olnan
pa r(icipates in this progranttrtc.
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4) 'l'he inslrunrenl trsed lo collecl dala lvill
iltuslrate rr hal (hc studcnt lcachers are ablc and rlilling
to reveal .

l.crnrinologl,
Sturlcnt I'caching : It is onc of a lariett of tcrnts

npplied to that part of a stutlcnt tcachcr's prolcssional
training thnt involves thern in tlf ing lo tcnch pupils in
school lt is rrsuall tnl<en under the supenision of :r

teacher l<norvn as a cooperating (eacher . l hc school rr here
lhis training takcs place is calletl a coopcrating school.
Other terrns usctl nrorc or lcss sl non'r,mously arc tcaching
practice, ficld crpcricnccd practicunr .

School - Ilela(cd Problcnts : Ihe prohlcnrs :rrrd

difficulties that fncc the studenl tcachers of English at

Sul(an Qaboos Univcrsitl during lhcir practio: of lcaching
in tlreir ficld sites ( coopcrating schools ).

The Reviery oI Rclatcd Lilcralurc:
The rcadcr of lhc literatrrrc on (he s(udcnl leaching

crperience finds that nurncrous rcscarchcs antl slrrdics
have bcen contluctetl to cxplorc its vlrious prohlcms . Somc
of thesc rescarches dcalt rvith lhe problenrs in thc slurlenl
leaching nrogranrnlcs in gcncral rvhereas olhcrs focusctl on
the problems encountered lry student teachcrs of ccrtain
specializa I ions,

The follox'ing is a rcviol of the nrosl signilicrnt
rescarches rvhich erplorcd thc problcnrs antl difficul(ics thnl
faced sturlent tcachcr-s in differcrrt crlrrcational inslilrrlions
and led 1o thcir unsatisfaclorl achicvenrcnt oI the
progranrnres'goals.
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Tlre li tcra tu rc in Arabic:
Al- Khouli (1976) stutlictl lhc problcnrs f:rcing studcnt

terchcls of (hc Collcgc of liducrtion at Al- Ilit'adh
Univcrsitv . The 90 lcspondcnls to a qucstionnairc narncd a

nunrbcr of problcms rcla(cd to thc supcnision , olrscrva(ion
cvaluntion antl intplcmcn(xtion aspccls of tLc progranrnrc.

In E$'pl, Al- Shirhini ( 1977) o'rlrr:rtcrl thc
contpctcncics of s(udcnt tcachcrs of Iinglish at r\in - Slranrs
Univcrsitl' nnd rccornnrcnrlcrl lhrt nrorc scriorrs. rrorl<s bc
tlonc lo clinrinatc thc prohlcnrs attribrr(ctl (o in:rrlcrlrrnlc
prcpara(ion, poor suJrcn'ision arrtl o'nluation of strrtlcnt
lcachcrs.

Srtlaitttan (1979) contluctcrl rn analllical sludt' of lhc
problcnrs cncountcrcd b1, studcnt tcachcrs of thc Collcgc of
Education a( thc Universitl' of Qatar. 'I'he I I5 suhjccts rvho
rvcrc rr,ndonll), choscn t0 par(icip:rlc in thc stuth'
cortryllained aborrt thc short pcriotl of tinrc allottcd (o (hc

studcnt teaching cxpcricncc , stutlcnts ' inrbililv to l)rcpnrc
appropriate lcaching aids for thcir classcs , arrd rcluclnncl'
of coopcrating tcacltcrs to assist and guidc strtdcnt
(crchcrs The finrlings of this sturll, lere sinrilnr to thosc
reachcd hy IIajrj rnd Al- I(hudari ( t982), Dantaa ( 1987)
and Al- Sourvaidi and Al- Far (1994) in thcir s(utlics of thc
slnc progrf,rnmc.

At - Al - Azhar Universitv , Abdul Mrrnairn ( 1983)

explored the problcnrs facing stutlcnt tcachcrs of thc Collcgc
of [tiucation . Thc l]9 par(iciprnls idcntificd thc short
period of timc allotlcd to lhcir practicc of tcaclting ,

inadcquatc trnining on tcaching sl<ills and tcthniqucs :ts

thcir problcnrs . Thc slnrc findings rlcrc rcached lrv Satlcil<
(1985) in his study of thc santc progranr mt. IIc conclrrtlctl
that , in addi{ion to (hc aforc-ntcn(ioncd problcnrs sttttlcnt
leachers had to rlcal rlith reluclancc of coopcraling tc:lchcrs
and school ndministrators to obscrvc thcir Jrcrformance nntl
provide thent n'itlr cotrstructir,c criticisnt.
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Nafci (1987) tlc:rlt l itlr problcnts pcrccir ctl ltl s(tttlcn(
teachcrs at thc Univu'sit1' of Sana'n in Ycntcn lo ltc
influcntial on tltcir pcrforntancc.'l hc findings rcvcalcd sontc
problcnratic nrcas in thc supcrision :rnd itttplcntcnlittion of
tlrc studcnt {caching progratnlnc in cooJrcr:rting scltools .

In thc tlAIt, IIasan (l9lltl) contlttctcrl a rcscarclt on il
sanrplc of5{ s{udcnt tc:rchcrs at thc (r;\[r tlnirersitr . Lacl<
of clarificllion of thcir rolc in lhc classrortnt unrl ofthc
teaching sliills nccrlctl to hc acquirctl l'as lhc ltrohlcnr,
rvhich troublcd the rcspondcnts ..'lhcl :rttrihutcrl this trr
thcir inldcquatc tcachcr prcplra(ion antl thc inrliffcrcncc of
coopc rr t in g tcachcrs.

In Onrrnnr r\x:rd antl Ilah j:rt ( 1989) sludicd thc
slutlent {caching progranlnc inrplcnlcntc(l hl lhc Onr:rni
Teachcrs. (iollcgcs. 'fhc pnrticiJiants l ho rvcrc 295
clcntcntatt studcnt tc:rchcrs fclt that l)rogrrlnnrc nccdctl a

lot of irrtprovcrrtelrt rvi(h rcspcct to thc insufficicnl nrunbcr
of practice 'da'r,s, lack of tcaching aitls :rnd Iacilitics in
cooperating schools , arrd insufficicnt nurnhcr of nrcctings
hcld rr'ith supcrr isors for fccdback .

Aouni ( I990) s(rrrlicrl lhc frctors irrflucncing. (hc
pcrforrrtrncc 0[studcnt tcaclrcrs of tlrc Collcgc of I:ducation
in Al- l\Iatlina Al -l\{rrnarlara . Thc sanrplc cons.slctl of 57
ntalc antl -19 fclnalc s(rrdcnt (c:rchcrs rlho idcnlificd thc ltcli
of rcsourccs , inlpproprirtc trc:r(lncnl of scltool
atlntinistrators nnd insulficicnt nunrbcr ol' rrrcc(ings hclrl
rr'ith thcir supenisors as thc nrosl inllucntial f:rclors.

Sahcr (1990) in hcr studl' of thc s{urlcnt tc:rhing
progralnnlc inrplcnrcntcd [r1' thc C-ollcge of I:duc:r(irrn for
Girls in ,Icddah, Saudi Arabin askcd {I superr isors for lhcir
pcrccptions of thc prograrnnrc 'l'hcl i<lcnlifictl thc short
period of tlnining linre antl lhc lirrritcrl rruntbcr ofclasscs
allos'ed bv school adnrinistrators to be tauglrt bl studcnt
tcachers as lhc nrosI scrious problcnrs facing lhcir fcnrak'
student ( cr ch crs.

i,; J 9'l iJJ-221-



In Bahrlin - r\tlcbi antl Ilutlir ( 1990) s(utlicrl lhc
studcnt tcaching progrllnrnc offcrcd at tlrc [Jnivcrsitl oI
Ilahrain . 'I'hc 120 sturlcnt tcachcrs participitting in llris
study iden(ificd thc inconsistcrrcl, in thc school curriculunr
, inadeqrracy oI cvalrrrlion lncrsurcs , laclt oIcoordin:rtion
bctrvccn thc tlnivcrsitl supcn'isors antl othcr sttltctlisots
tho l'orkctl for thc Nlinistn of I',rluc:rtiotr. lnsufficicn(
evahration visits rnarlc b1'srrpcrvisors , antl inavailabilitl oI
tcaching aids as thcir rnos{ scriou.s prohlcrns .

Ilasan ( I992) forrntl in his srrlvc'y ofs{urlcnt tc:rching

l)rogranrmc in thc Gulf courrlrics th:rt arnong thc difficullics
facing sturlcnt lc:tchcrs rlcrc tlrcir inabilitv to disciplinc (hc

pupils , a shortagc in thc nrnrrhcr oI supcrvisors , conflicl in
the cvalrrativc rcrrrarl<s nradc lrt'tlnircrsit), supcryisors anrl
othcr supcrvisors u'ho s orkcrl for {hc N{inis(n' of l1rluc:rlion

, and thc inadcquacr, of lhcir cducation .

Issn arrrl Abrlul Aziz ( 1997) irlcnlificd in lhcir rcsc:rrclr
thc catcgorics of problcrns facing thc 70 sturlcrrt lc:rclrcrs of
Arabic at sullnn Qnhoos flnilcrsit., in thcir rcrrlcrnic
setrestcr' 1'hc particip:rnls colnpl:rincd tlrcv lhc problcnrs
rclated {o lhc coopcralirrg schools u'crc thc nrost inllrrcnli:rl
ones on thcir pcrforrn:rncc: Antong {ltcir prohlcnrs rrcrc
school adnrinistrators liols of thcnt as visi{ing tcachcrs
rvho Iackcd tltc ncccssarl' lcaclring anrl ntan:tging sliills ;rntl
(hcrcforc shouldn't bc allorlcd lo asscss lhcir stutlcn{s'
achicvcnrcnt Anothcr problcnr rvrs thcir strttlcnts ,llto
rcgnrdcd thcrn as .just stutlcnts l illr nrr luthori{ativc rolc .

Thc Rclatcd Litcrn(urc in Iinglish:
Ilouslon and Williarnson (1989) contlttclctl a slrttly to

int;lrovc the training o[ (c:rthcrs b'1' asscssing tltc ltrospcc(ir c

clcmcntan' tcachcrs ' pcrccption of thcir prcpnra(ion as

conrparctl l,itlr thcir rcsponscs ns studcn[ (cachcrs -I'ltc

beginning tcachcr's pcrccptions oI thc nta.ior s'calincsscs of
lhcir student tcaching progranlnlc u'crc tltc short pcriotl of
tirnc spcnt in ohscn'ing practising tcncltcrs in thc
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coopcrating schools . inarlcqrrntclv org:rnizcd oltscrvu(ions,
t'clttctancl of classroonr tcachcrs lo turn olcr tltcir classcs

to studcnt tcachcrs , insufficicnt training rcccilcrl orr tinrc
rnan:tgcnrent, not enorrgh prcpara{ion in handling classroonr
nranagcnrcnt and lrclr:rviorrr problcnrs .

Tal'lor anrl othcrs ( 1990) cranrincrl studcnt tcachcrs
' conccptions of tlrcir orln pcrforrrrrrrcc in thc cla-ssroont .

1'hc parlicipants cnrollcrl in thc tc:rchcr prcpur:rtion
prograrnrne al a son(h castcrn unilcrsitl in (hc LI.S.A. I hc
findings indicatcd lhat u'hat r':ls pcrccir ctl rs an
unsucctssfirl lcsson rvas shcn llrcl harl u harrl tinrc
controlling thc noisc ls cl lnd nrishchavior of thcir sturlcnts.

Sudzinc and Knorr lcs ('1992) provirlctl in lhcir papcr a

framcs ork cramining lhc phcnonrcrrorr of failurc in stutlcnl
of tcaching prrcticc.'Ihc failcd and rrithtlrtrrn rccortls and
filcs of 25 s(urlcrrt lcachcrs olcr r I0 - r'c:rrpcriod rrrre
anah'zctl . Antong (hc prirnarv difficullics idcn(ificrl lr as lhc
issrtc of clissroonr nranagcrncnt . Conrlitions th:rt pronrotcd
frilurc rclolvcd arourrd intcrpcrsonrl rclalionships l'i(h
coopcrating tcachcrs lnrl school adlrrinislrr(ion .

Smilh (1992) studicd sir sludcnt tc;rcho's :rt i\lissouri
Westcrn Statc Collcgc to dctcrntinc horl thcv rnanifcstctl
their l'Iole lnnguirgc perspcctivcs in Iight of thc cnahling
and constraining fac(ors thcl' faccd in thcir schools
Arnong thc constraining factors rvcrc thc folloting rcla{crl
to thcir l'icld si(cs: lorking uith coopcraling tcachcrs
studcnt bchavior prohlcnrs , lack of rcsourccs . shorlrgc of
tinre , and thc phl,sical charactcristics of llrc classroont
s'hich mndc it difllcult to carn' out ccrt:rin tcaching
practiccs . I'hcsc lcrc llso forrnd (o Ilc thc sourccs ofstrrss
expcricnccd b5' stutlcnt tcachers irr l\IcDonald's strrdr'
(1993) condrrctcd al (hc Univcrsit) of Ot(alta.

Gibbons arrtl .loncs ( I994) fouccd no lrorl stutlcnt
tcachcrs at thc [.lnilcrsitl of Alabarna dcalt *oth tlisciplinc
problcms Par(icipants ' rcsponscs indica(cd thel tlid not



fcel cnrporvercd to hantllc nridtllc school classroonr
managcment or disciplinc problcnts tlttc (o n Iacl< of
atlnrinistrativc support. In lhc santc vc:rr Schnridt antl
Knorvlcs focuscd on tltc frilurc crpcricnccd lrv fcntnle
stutlcnt teachcrs. The participants blarrrcd lhcir
coopcra(ing tcacltcrs for not hclping b1' giving tltcnt
constructive criticisnr, articulaling tltcir praclical ltnou'lcdgc
on disciplining sturlcnts and l<nol'ing horv to cs{irbli.sh

srrfficient ordcr in lhcir cl;rssroonts .

In his articlc, Ilose ( 1995) rcflcctctl on ltis osn
erpcricncc as a strr(lcnt tcachcr nnd irlcntificd a nrrnrhcr of
problcms as bcing thc carrscs of his strcss. Arrrong thc
prohlcnrs rvcrc Iack of assist:rnnce and guidancc rcccilctl
frorrr coopcrating tcachcrs, no intclligcnt nranagcnrcrrt oI
the crpcriencc sho*'n b1, thc school rtlministra(ors , no

mcctings bc(n,ecn coopcrating tcachcrs and s(udcnt lcachcrs
prior to the tcaching crpcricncc, no obscrvation ofstrirlcnt
tcachcrs by school arlrninislrators , tal<ing rdvrntagc of
sludcnt teachcrs h1'asltirrg thcrn {o (lkc part in thc :rctivilies
offercd in {hc school ,l'hich adrlcrl to thcir rr'orkload , and
using studcnt tcachcrs rs strbslitutcs llrcn anv tc:rchcr rlas
absen t .

Thc litcraturc on thc s(udcn( tc:rching prograrrnrcrs
offcrcd by diffcrcnt univcrsilics ro,cnl (hal nn urgcnt rrccd
still exists to condrtct rnorc rcscarch for {hc prrrposc of
el,nluafing thcsc programnrcrs anrl idcntifl,ing thcir
sttcngths an<l rvcalincsr;es on ordcr to nrirrinrizc thc
problcnts facing studcnt tcachcrs -Ihc findings of llrc
aforc-mcntioncd stutlics arlrl to thc significancc of thc
current research , as it is thc first onc conccrnetl with
exploring thc studcnt tcaclring progranlrnc tlcsigncrl for thc
futurc - to - hc tcachcrs of Englislt in Onran .

N'Icthodologl'
This rcscarch is tlcscrplivc in nrlttrc and it rlt.ltrls

upon thc anllvsis of dnta cotlcctctl front lhc pnrticiprn(s (o
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idcntifl, thc nrost anrl (hc lcast scrious problcnrs lhcr
cncorrntcrcd.

1'o oh(uin rlal:r on thc pcrccptions of lhc Orrr:rni
s(udcnt lcachcrs of English thc rescarchcr uscd (hc

qucstionnairc nrclhod . Thc qucstionnairc , nhich consistctl
of 26 itcms , rvas constructcd b1' thc rcscarchcr rcvicr ing thc
rclatcd literatrrrc to cnslrre that it includcd all lhc possihlc
prnblcnts that ruight havc influenrctl thc parlicipants in
thcir pcrfornrarrcc. In adrlition, thc rescarchcr hclrl il
nunrbcr oI nrcctirrgs rrith thc slutlcnt tcachcrs of I,,nglish
llcforc con<luctirrg thc s(utl't lo rliscuss thcir problcnrs anrl
concerns l hich nright crusc thcir unsatisfaclon'
pcrfornrancc. 'I'hc idcntificd problcnrs wcrc rrscd in thc
constrttction of clcar antl rncaningful itcnrs of thc
qucstionnaire.

The inslnlnrcnt rr';rs shorltr , in its prclinrinlrl fornr ,

to spccialists in thc ficld ofcurricululn and inslruclion ilr
thc Collcgi of Ilducation at Sultarr Qahoos Iinio'r'silv trr

cranrinc thc apJrropriatencss of thc instrunrcnt for
ansx'cring thc qucslions of this stu(lt' altd dc(crnrinc its
valirlitv.

22r -

Samplc:
1-hc targcl population of llris stutly consistctl of all

thc 95 studcnt tcachcrs of Iinglish (2.1 nralcs arrd 7l fcrrralcs)
at SQll rvho pr:tclisctl tcaching Iirrglish in diflcrcnt Onrani
prcpara(ort' antl sccontlan' sctrools in thcir 8 'ac:rdcnric
scnrcslcr rlurirrg lhc Spring Scnrcstcr 1999. Sincc thcll'r'
flcrdcnric scnrcstcr is Ihc last scnlcs(cs bcforc gradrralion ,

thc resc:rrchcr Irclicvcrl tha( thc conrrccrnc<l sludcnt
lcachcrs r oulrl bc rvcll - inforrrrcrl arrrl crpcricnccd rhorr(
thc progrrnrnrc lr1 (hat tinrc antl llrcrc[ot c nlorc cal)lhlc of
c\.aluatirrg it 'fhc nurnbcr oI strirltnt tcaclters rr ho
ansNcrcd tlrc qucs(ionnairc rvas 58 ( 22 nrrlcs, antl -16



1

fcmalcs ). This intlicatcs lhal 62"/" of tltc population
pa rticpa tcd in thc studr,.

Validity and Rcliabililr of the Instrumcnt:
To cstablish ihc laliditl' of tlrc instrunlcnt lhc

rcscarcher dcpcntletl on rvhat is callcrl logical valitlitr' .

Thus , the studcnt tcachirrg sultcrvisor's npprolal of thc
a pp roJrria tcn css of tlrc instruntcnf to tcst rrh:rt i( rr':rs

dcsigncd to tcst 1\'as consirlcrcd as {hc logical valirlitl of {hc
ins(rumcnt . l\'Iodillcation and rclyordi'tE of lltc instrttntcnt
itcnts \r'crc nrarlc in:rccorrlancc rvith thc spcci;rlists'
suggcstions.

As for thc rcliability of thc instrutttcttl , il u:rs
crlculatcd h1' lhc 'l'est - Ilctcst tcchniqrrc 'I-hc stahili{r'
cocificicnt , r'hich was calcul:rtcrl hl conrparing thc datu
gathcrcd in thc pilot stutlv conrlrrc{ctl on l litnrlont sarnplc of
30 studcnt tcachcrs lnd thc data gallrcrcd :tltcr lhrcc rvccl<s

from thc s:tntc sub.jcc(s in thc fin:rl :rrlnrinistr:rliorr oflhc
instrunrcnt, t'as 81,

Irind in gs :

Bascd on thc 58 gatlrcrcrl rcsyronscs , it :rppcocrl that
22 male and 36 fcnrale studcnt tcnchcr-s rlcrc lhc suh.iccts of
this stud1 .

To ansn'cr the first qucstion of lhis rcscarch , thc
respondcn{s l'crc askctl to ratc on a 5- point l,ilicrct scalc
their pcrceptions of thc cxtcnt of llrc influcncc c:rch ofthc
25 listed problcnrs in thc qucslionnlirc hrrl on thcir'
pcrformirncc, In addition , thc rcsJronrlur(s \\ cl'c :rslicd {o
indicatc on lltc rlrrcstionn:rirc tltc t1'pc of lhc coopcrnling
schonls they practisctl in. Thc rcason for inclurling this
critcrion is that in Onrarr plco:rrator.1' :rntl sccondurl' schools
are singlc scxcd. Thcrcforc tlrc nralc stu(lcnl lcacllcrs
practisc tcaching in hols' sclrools rvhcrcas llrc fcrn:rlc
s(udcnt tcachcrs practisc tcnching in girls' schools .'l hc
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rcpondcnts chccking of thc tlpc of coopcrxting sclrools
cnabled thc rcscarchcr to comparc thc rcsponses gircn ht'
the ntalc an<l [cnrllc subjccts to rliscolcr l hc(her l
significlnt diffcrcncc crislcd hctwccn (hc lrro grouJrs'
pcrccptions arrtl thus arr.srycr thc sccond qrrcstion of lhis
studl' .

To analvsc the gathcrcd tlala anrl ranl( thc prohlcnrs
according to thc pcrccivcd dcgrcc of thcir influcncc on tllc
rcspontlcnt's tcaciring pcrforrnuncc lhc rrnli orrlcr rlas
uscd tp prcscnt thc nlcan scorcs ancl stan(l:lrd dcri:r(ions.
Morcovcr , thc " t" tcst \r'as adnrinislcrc<l lo rnaltzc the
tliffcrcnccs and conrnronalitics anrong strrrlcnt tclchcr's
rcsponses accor(ling to tlrc tl pd of thcir coopcrirling schools.

'[he ranl<ing oI problcnrs as pcrcci\ cd hy thc mrlc rnd
fcntale rcspondcn{s 'rlcrc :llso analrscrl lo c:rlculatc thc
Spearman rrnk - of corrclation cocfficicnt .

Tablc I includcs lhc mcan rltiltgs anrl stilnd:lr(l
do'iations for all problcms as pcrccilcd bl thc 58 nralc and
fctnalc rcsponrlcnts For thcnt 92%, of thc 25 prohlcnrs
nlcntioncd in (hc qucstiolrnairc l.crc, in gcncral, jurlgcrl lo
bc influcntial on thcir tcaching performrncc si,rce onlv l,r1'o

problcnrs ( out of 25) rcccivcd an avcragc lorlcr than lhc
thcorcticnl rncan 2. 50. -l'he rangc {)[ratings rr'ls fronr -].91i
to 2.-11. l hc lol cst ranlicd problcnr frrr all rcsponrlen(s rr;rs
thc onc rrrittcn as itcnr 20 ( I)iffcrcncc in conlcnts of oltl :rnd
nsv cdilions of Ilnglish lcxthoolis uscd in schools ). \\'hcrcas
tltc tcn prol;lcrns ratcrl highcst hl rcsponrlcnts :rs Imr ing
scrious conscqucnccs for thcir cap:rcitr' (o frrnc(ion
cflicicntly in thc classroorn rlcrc in the follorring dcscctttling
ordcr:

I) Abscnce of apprcciation of thc stutlcnt
tcachcrs' sen,iccs and thc lorr pcrccplion of lhcnt :rs

fu(ure tcaclrcrs dcrnonstratctl hvschoolatlntinistrators
coop era t in g tcaclrcrs, and studcnt,s.
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2) I-argc clrss sizc s hich prcvcn[s s{tttlcnt
fcachcrs fronr giving inrnrcrlia(c fcctlhack to thcir
s{udcn(s antl tcachirrg thcnr cfficicntll' .

3) Tn,o prohlcms llerc ranltctl cqrral third . T hc
first rr':rs thc inabilitl of strrdcnt lcrchcr.s to usc [,,nglish
for conrrrrunica{ion rnrl instrtrction duc {o lhc lorr
languagc lcvel of lhcir strrrlcnts,:rr<l lhc sccorrrl rr':rs thc
lacl< of rcgular nrcclings rvith thc school nrlnrirrislrution
to discuss antl solvc problcnrs [accd h1'sturlcnt tcachcrs
rluring thcir praclicc in school

4) Inabilitl of studcnt tcachcrs to nranagc thc
class and control lhcir slutlcnts' bchaviour problcnrs.

5) No :l({cnrpt on thc part of school
adntinistrators lo cncourage sturlcnt tcirchcr-s'
participation and activc involvcnrcnl in thc school's
various rcgular rvork nnd routinc drrtics.

(,) Ditficulll, in cngaging stutlcnls in lrrrgungc
lcarning ac{ivitics (hat rcquirc group rvork irrsi<lc lhc
classroonr bccau.sc of thc physic:rl charactcristics of
classroonrs an(l lacl( of spacc.

7) Inabilitl' of studcnt tcachcrs to achiu'c
succcssfull'1, thc set instnrctionll objcctilcs ofthc lcsson
rt'ith (he nra.ioritv of s{urlcnts tluc to (hcir lolr'
p ro ficicn c), lo,cl in English.

8) No oricntalion lrom school administration to
fantiliarise studcnt (cachcrs rvilh {hc tcaching strlf ,

school rcgrrlations , rcsourccs nr':ril:rblc in thc school anrl
othcr rclcva n t issucs.

9) Insufficicnt tinrc to finish tcaching all lhc
larrguage nratcrials cffcctivcly tluc to thc rcgrrlar
practicc of thc school adnrinistrn(ion to shortcrr thc class
pcriod.'

I0) Rcluctancc of thc cooJrcr':rting tcrchcrs lo
obscn,c studcnt tcachcrs antl pror idc thcnr l ilh
conslnrctivc criticisnr of thcir tcaching.
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The findings as sho*'n in Tablc I intlicalcrl that thcrc
rlcrc nrrnlcrous prohlcnts troullling sttttlcnt (cachcrs in
coopcrating schools'rrhcrc thel' practisc<l tcaching Iinglislr .

l he highcst mc:rn scorc rr ls .J.98 and s:ts sccn in itctn 25

aborrt thc perccJrtions of thc rcspottdcnt.s {lrat scn iccs ilt
school ucrc not apprcciatcd bl llrc school adltrinislralors,
coopcrrting tcachcrs and c1'cn bY thcir studcnts . 

-l rc:rling
the respondcnts l itlr indiffcrcnce in school c:rn bc a((rihtrtctl
to lhe fact that thq' coultl not hrc:tk frcc fronr (hcir sturlcnt
status rvhilc l'orking lhcrc. Thcv suffcrcd from bcing
considcred hv school adrninistralors , coopcrating (cacltcrs

as rvcll as hy thc sturlcnts thcl tntrght as just suhstitutcs for
the original tcachcrs on a (cnrporar] basis llccausc oflhcir
nrisjudgetl abilill, to tcach cfficicntlt' or conlrol thc cl:rss .

1'his problcnr nright lrongll lcad {o thc cstabIishnrcnt of
a ncgative attitudc lmong stu(!cnt tcachcrs louartl thcir
rvork and -thc tcaching profcssion in gcncrai . Ihcrcforc thc
rcscarchcr thinl< that corrcctivc rncasurcs should hc
follol,crl to clirnin:rtc thc ncgatilc cffccts of this problcrn ls
nr uch as poss il) Ie.

What arldcd {,r thc seriousrrcss oI this psr chologicrl
problem rras thc lack ofsupport for thc rcspontlcn(s rrhilc
on tcaching practicc fronr school atlminislralors as slrol lr irr
their rcluctancc to hold mcctings lri(h thc rcsponrlcnts on :r

rcgular basis in ordcr to offcr atlricc :rrrd guirlancc on
sol'r'ing thc rliffcrent problenrs tho'cncounlcrctl al school.
-l 

lris problcrn crnrc tlrird in r:rnk l ith a nrcirn scorc of 3.117.

Trvo othcr prohlcrns lhich tlcrnonstrxtc(l (hut thc
rcspondcnts fclt tlrcl rvcre lcft .rlonc to f:rcc thc ch:rllengcs
of the nclr tcaching situation rli(h no guid:rrrcc or assislancc
fronr lhc school atlnrinistration or fronr thcir coopcrating
(cachcrs rrcrc thc oncs statcd in itcrns l7 and 2 rnd carrrc

cighth rnrl tcnth irr rank anrong (lrc (cn highcst - rir(crl
prohlenrs of thc rcspondents xith thc nrcan scorcs ol 3.6Z

and 3. 4l rcspcctivclr' .Thcsc tuo finrlings rclcalcd (hat

27l)
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school administrl{ors anrl coopcra(ing (cachcrs rvcrc
unslrpporfil,c and provitlcd inarlcqtrn(c ntotlcls forstttrlcnt
tcachcrs by tlcpriving thcnr of thcir ott'n pl actical ltttorr lctlgc
antl con strrr ctivc fccdbnck.

Bv cxamining Tablc I it rlas :rlso fotlnd lhrrf thc
problcm slatctl in itcrn 24 gavc :rnothcr inrlication that lhc
rcspondcnts rrcrc trc:rtc(l :rs lcnlporarY gucst.s in thc
coopcrating sclrools. 'I'hc rclrrctancc of thc school
adnrinislrators to cngngc thcnr in thc scltools' crlr:r
curricular actititics an(l rcEulal rrotk got:r tttcan scorc of
3.77 and bccanre fifth in rank irr ranli. of tltc highcst - ralctl
problctns of all lcsponrlclr{s .

\\/hen an:r11'sing thc o{hcr findings , thc rcscarchcr
fountl that anrong thc tcn higlrcst - ratcrl prohlcrns thcrc
rverc forrr relatctl dircclh, (o lhc sturlcnls taught hl thc
rcspondcnls Thc Iarge class sizc rrhich prcr'cntcrl thcnr
front tcaching thcir s{utlcnts cfficicntll' and giling thcrn (hc

nccessan: c0rrcctivc fccdbacli got:r nrcan.scorc of 3.91 anrl
camc sccontl in rank T'lris prohlcnr rr'as follorr crl bI
anolhcr conccrning thc strrdcn(s' lol' lo cl in Iinglish , rllrich
matlc it difficrrlt for (hc rcsponrlcnts lo usc Ilnglish as:r
mctluim o{instruction and cornnrrrnicriion insirlc lhc class.
Sincc il got a nrcln scorc of 3.97 (lris prohlcrn slrrrcd tlrc
santc third rank l,ith thc prohlcrn st;rtcrl in itcrn 18.

The {hirtl pro[)lcnr rcl'atctl to s(urlcnls antl l:rs plrcctl
fourth irt rrnli of thc highcst rrtctl problcnrs rrith a nrcirn
scorc of 3.79 l'as thc rcspondcnts' inabilitl to sustnin orrlcr
in thcir classcs antl control tlr: bchrviour prohlcnrs ofthcir
sludcnts Thc fourlh prohlcnr rclatcd to slutlcnts (uught hr'
the rcspondcnts got lhc scl,urllr runli $ith u mcrn corc o[--1.

68 and dcalt uith thc lorv proficicnct in English ofthc
mrjnritl, of thc class . This prcrcntctl tlrc rcspondcnts fronr
achict,ing (lte sct objcctivcs .rr'ilh rnost of tlrcir sludcnts.

r\ll thesc lindings hccausc (hcf intlicatc that :r

considerablc nrajoritv of thc rcsponrlcnts fclt lh:rt thcir
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tcaching pcrfornrancc rr as inarlcqua{c bccausc of rr hat tho
hatl not cxpcctcrl fo finrl in thcir clrsscs . -flrc largc class sizc
and the ph1'sical charactcristics oIcl:rssroonrs ( (hc problcrrr
in itcrn l6 shjch carnc sixth in rank ) rn:rdc it tlifficult for
thcm to dcsign Ic:rrning ac(ir.itics of thc srnall group lorli
tt'pc antl llttts cnsrrrc thc ac(ivc participation of all {Lcir
stu(lcnts in thesc rclir ilics br. inlcrrrcting cffcctirclt rith
cach otllcr nnd rvith thc language or to girc sturlcn(s irs

nruch in<lividrralizctl :r(tcntion as dcsirc(l .

In addition , thc respondcnts found thrl nrost oIthc
stutlcnts l crc rt c:rL in Iinglish so thcl rr crc forccrl 1o rhrngc
thcir tcaclring stralcgicrl and star( using r\rahic instcarl of
Ilnglish insitlc clrssroonrs 1-hus , it c:rn hc conclurlctl thrt
tltc rcspontlcnts rrcrc rrnablc to lcacl: and ucconrplish thc
instructionll objectivcs an(l act as nrodcls for thcirstudcnts
hy erposing thcnr to [inglish and hclping thcnr tloclop thcir
listcning and spealiing sliills as plannctl .

\\'ith llrc ahovc problenrs in rninrl onc can unrlcrs(and
l,ht' it l,as difficult [or nrost of thc rcspondcnls to rlcal rvitlr
the disruptivc bchariour of sornc of thcir stutlcnts. l'hc
nrishchaving stutlcn(s rllro lcrc in t',ngiish fclt frustrltctl lt
heing unahlc to unrlcrst;rnrl studcnl tcachcrs rrhcn tlro'
cxplaincd thc lcsson :rnd fcfrrscrl to trke part in thc cluss

activitics As a result tlrc1, nrisbchalcd rnrl forccd thc
rcspondcnts {otastc thcir cncrgl anrl a vitluahlc parl oItht
class tinrc on solling disciplinc prohlcnrs instcad of
maxirrrizing tinrc allottcd to instruction . Cer(airrll lhc crlcnt
of thc nrcn(al and cnro{ional cffort spcnt bv t}rc rcspondcnls
on disciplining studcnls in oxlcr (o sust:tin produclilc
tcaching and lcarning crpcricnccs hrd a scrious inrpact on
(hcir capacitl'to frrnclion u'cll in thc classroonr.

Iixunrining thc rcsults , olrc c:rn conclurlc tha( rr ilh lhr
cxccption of itcrn 25, lhich stltcd a problcnr clrrscd bl thc
lack of apprccia{ion of thc rcspondcnts' scn'iccs llr all
partics conccrncd in coopcrating school i.c. (hc sclrottl
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adrninistrrtors coopcrating tc;rchers ;rnrl stutlcnts laugh( hv
stutlcnt tclchers, antl also rrith itcnr 2(r, rlhich rlirs rn ol)cn -
cndc(l qucs(ion , lhc qucstionn:rirc had I-i problcnrs rclatcd
to the school nrlnrinistralion Fivc o[{hcsc problctrts lcrc
chosen anrong thc highcst - ralctl problcms for havilrg a

scrious cffcct on thcir pcrfornrrncc .

The rcsc:rrchcr also forrnd th:rt four of thc fivc
ntcntioncd 1lt'oblcnrs l'lrich rrcrc rclatcd to sturlcnts (:rrrgh(

Iinglish b1, thc rcspondcnts rl,crc anlong {hc lcn lrighcst -
ratctl prohlcms. As for thc othcr four problcms iriclurlcd in
the qucstionnlirc that rr'crc spccificallv rcla(c to coopcr:rting
tcachcrs , it appcarcd that onlv onc 1r'rs anrong {lrc tcn
highcst - ratctl prohlcnrs, Thc rcnraining tl'o prohlcrns
dealing l'ith lhc luch of instruction:rl rirls in coopcr;r{ing
schools and l:rck of uni[ornritf in contcn{s ofnoy rntl oltl
Engli.sh tcrtbooks supplicd bt thc Onrani i\linislrl, of'

Education did not appcar lo havc a scrious inflrrcncc on tlrc
i'cspontlen{s ' pcrfornrancc TIrcsc problcnrs occupicrl thc
fourtccn(n anrl twcntl, - fifth ranhs in -l ablc I '[ hcsc
findings nra1, hc attributcrl to lhc tcnrlcncl' of s(urlcnt
tcachcrs to dcpcnd on thcnrscllcs ilr dcsigning unrl nralting
thcir orln ins{ructional aids anrl thc quicl< nrcasrrrcs of
school adnlini.strators to solve thc rliflcrcncc in contcnts of
English tcrtbooks problcnr .

'Ihc rangc of ratings for (hc 22 nralc stutlcnt lcacltcrs
u'ho participatcd in this studl' s'as frorn -1.95 to 2,27 as \i(
appcars in T'ablc 2. 'I hc mngc of ratings for (lrc -16

participating fcnralc studcnl tcachcrs sas front 4. I {o 2.2S

a.s sho$'n in Tahlc 3.

Thc lot'cst ratctl prohlcrrt for (hc rnalc rcspontlcrtts
1r,as the diffcrcnccs in tltc contcrts of old and nol Iinglislt
tcxtbooks uscd in coopcrating schools, rvhcrcas {hc higlrcst -
ratcd problcrn l'as the inabilitl' of rcspontlcnt.s lo usc

English in class hccausc of thcir stutlcttls' lorr irvcl irt

Iin g lislr.
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As for tltc fcrnrlc t cspottdcn(s , tltc lou cst - ralcd
prohlcnt 'tvas tltc rcltrctrtncc of school l(llrlillis(r:rtors (o

solr,e thc ;rroblcnr of insufficicnt nttntbcr ol' t:nglish
(cr{bool<s for lhcir stutlcnts lltcrclslltc highcst - ralcd
problcm rr'as thc abscncc o[:rpprcciatiort ofstutlcnt lcachcrs
scrr,iccs dcnronstralctl hy all uhonr thcr' rrorkctl uith in
coollcrating schools .

Tahlcs 2 and I prcscnt r:rnli orrlcr oflhc problcnts
includcd in thc rlucstiolrnairc basctl on (hc pcrccptions of
cach of thc trlo grolll)s of rcspondcnts.

In ortlcr to asscss the crtcnt to l lrich thc tl o sc(s of
Jrcrccptions rliffcr accorrling to thc ll'pc of coopcr:rling
scltools thcl prlcrtiscd in and (o ansrvcr thc scconrl
qucstion of tlris rcscrrclr , thc "t" lcs{ rr':'r s atlnrinis(erctl .

Tahle 4 srunnrarizcs {lrc conrp;rrison Ilct* ccn the
pcrccp(ions of nralr. an<l fcnralc rcsponrlcnts -l'lris tahlc
rcvcals lhrt "t" r':rlrrcs rrcrc not signilicantll dilfcrcntal
Io'cl of significancc ( p.0.5t rr illr rcgulrl lo :rll thc 25
ptolrlcrns lislcrl rrr llrc rlrrcs(ionrr:rirc .

1'o vcrift, lhis Iintling furtltcr , lhc Spc:rrnrrrn runk -
ordcr corrcl;ttion cocfficicnt uas calculalcrl to conrp:rrc lhc
ratings ofthc rrralc :rntl fcnralc rcspondcnts ofthc prohlcnrs
( 'taltlc-5) -f ltc corrcl:rtion cocfficicnt s:rs [ound to c<luul r'=
0.57 . 'Ih is corrclalion rlas nrorlcr:rtc irr siz-c. Ilorlclcr, It
rvas a stIrtisticallt' significant corrcl:rtion ( p.00.3).

Inspcctions of tlrcsc findings revcirlcrl thut thc (r'pc of
coopcrating school di<l no{ appcrr to lr:rvc ;rn inrlt:rct on lhc
rcspontlents' pcrccptions of (he nrcntiorred problcnrs. llolh
groups of respondcnts pcrccivctl thc prohlcnrs inclurlcd in
thc qucstionrrairc oI cqrral influcncc on thcir pcrforntancc
bccausc tlrc dcgrcc of intcnsit'r' of arrl oflhc 25 Jrroblcrns
tlitl not diffcr ,significarrtlv rlue to lhc (r'pc oI coopcralirrg
scltools rvherc thc rcsponrlcnts practisctl lcaching Iinglish.

I{cnr 26 on thc rlucstionnairc 'ras rn opclr - rndctl
qrrcstion Illd it ainrc(l to allorv thc rcspondcnts tolritc



othcr problcnrs l'hich thct, Jrcrccivcd influcn{ial on thcir
teaching perfornrancc. Onh thrcc sturlcnt lcachcrs
ansrvcrcd , 

-l 
he follorving is a list of thcir arldcd problcnrs:

1) Sludcnts' ovcrnll poor h;rntlrlriting in littglislt
shich forccd tlte rcspontlcnts {o spen(l a substlnlirl part
of thcir frec linrc at thc coopcra{ing school on corrccting
stutlcnt's crrors in lhcir wlittcrr rssignnrcnts.

2') [Jnplcnsant anrl llad rvork contlilions :ll solrrc
cooperrting schools such as {hc lack of coltl tllinliing
rvatcr , dirtv and hot classroorrts rrilhotrt cfficicrtt air-
conditioning equipnrcnt , no tahlcs or chrirs lclcltcrs. No
n'orkable clcctric sockc(s no rvhitc boartls (o rrritc
clcarly on , no curtains to kccp lhc sunlight out, c{c.

3) School librarics u.crc closcd during thc school
da1', u'hich prevcntcd thc rcsJronrlents fronr spcrtrling
thcir frce tinrc [rcncliting fronr thc availablc rcsorrrccs in
lh cm.

4) Rcluctancc to tlo thcir hontovorh nntl (al<c

part in class activitics rr'hcn aslicd lrl tlrc rcsponrlrnls.

Conclttsion:
Bascd on thc rcsults of this studl', thc rcscarchcr crn

conclude (hat sturlcnt tcaching plal's an inrportant rolc in
the devclopnrcnt ofstudcnt tc:rchcrs antl that thc conlcxt of
thc coopcr':rting schools hls a significant inrp:rct on thcir
teaching pracliccs. -l'hc conslrrining problcnrs thc'r, [accrl
tluring their training pcriod in thcsc schools intlicatc thul
student tcaching docs not takc plrcc in :r vacurrnt . Instcarl
it trkcs place in cnvironmcnls rich in contplerifl antl full ol
problcms. Somc oI thc problcnrs facctl bt'tltc rcsJrot,tlcn(s
had scrious couscqucuccs for thcir tcachilrg pcrfortrtancc .

Thcrcforc , thcrc is a necd for contprcltcnsivc changc in this
progrrmmc so that cffcctivc nrcasurcs nrc talicn hl' thc
conccrnctl authoritics to ntinintizc tltc ertcnt of ncgativc
influcncc of prolllcnts cncoun(crctl in (hc school sctting .
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Recomnrcnrlalions:
Thc follo*'ing rcconrmcndations are scen as r ital to

inrprolc lhc studcnt lcaching expcriencc hascd on lhc
rc.scarcher's personll crpcricnce and obscn ation , thc
litcraturc rcvicrl'cd and the rcsul(s oIthis slrrdr' :

1) \Yorkshops and scnrinars should bc conductcd
by thc Collcge of Ilducation at Sultan (lahoos l.lnivcrsitr
for school adnrinistrators and co0pcrating tcarhcrs to
familiarise thcnr l'ith tlrcir vital rolc in guarrntccing
slrccess for thc studcnt tcaching prograrnnrc
implcrnentcd in thcir schools antl (o discuss thcir
rcspon.sihili(ics torvrrd solving thc possihlc prohlcms oI
stu den t tca ch crs.

7) Spccial inlcrcst groups should be sct up {lrc
Univcrsilv supcrlisors and spccialists to anahsc thc
components , of tlrc pre-scrr,ice tcachcr prcplration
programrn0 l ilh crnphasis on its practical aspccts in
ordcr lo help studcnt tcachcrs nrir thcon antl practicc
effectilcll' and do clop nol insights lnd rrpertisc .

3) School adrninistrators shoultl stop tanrpcring
rrith thc English class pcriod tinrc to aloid c()nfusing
student tcachcrs rnd prcr'cnting thcm fronr conrplcting
the lcsson plans and accomplishing thc prc-planncd
objcctivcs of thc lcsson .

4) Thc N'linis(r1, of Iiducation in Onran shoultl
talic {hc ncccssan' stcps to rcduce thc class sizc so lh:rt
all students arc givcn sufficicnt opportunitl to prrctisc
and producc Ilnglish in lhc classroonr ,

5) School adntinistra(ors antl cooJrer:rling
teachcrs shoultl renlizc tltc irnporl:tnce oflhcir rolc in
shaping student tcacltcr's attitudcs torr at tls (hc (caching

profession '[hcrcforc, studcnt tcachcrs should bc

trcatcd rvith rcspcct anti shorn apprcciation [or thcir
v:r rio u s scn'iccs.
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6) School arlnrinistrntors and coopcrating
tcaclrcrs shoukl inform thcir studcnts of thc propcr
conduct cxpcctc<l of lhcnr insidc tlrc school and of thcir
d u tics as lcarners.

7) Coopcrating lcachcrs should bc nlorc
supportive of studcnt lcachers b1' bcing $'illing (o

obscrve thcir tcaching antl giving thcnr construc(ivc
fcedhack .

8) More rcscarch ncctls to hc crrricrl orrt
rliffercnt aspccts ol the sturlcnt tcaching frogranrnrc
supcn'iscrl b1, thc Collcgc of Iidrrcation nt Sul(an Qaboos
Univcrsity in orrlcr to raisc thc quali(1, of prcpnrntory
and scconda 11 .school tcachcrs.

9) Instruction in thc arc:l of classroolrr
managcment anrl tcaching s(udcnts l i{h bchavior
problcnrs should bc cnhanccd hy thc Collcgc of
Iidrrcation to cnahlc studcnt tcachcrs lo adtlrcss lhc
bchaviour problcnrs in thcir classroonr,
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