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ELEMENTS OJF SATISFACTION

There are four clements which characlerize satisTactinn, The
are intensity, congruence, ambigaity and periadicity.
intensity ol salisfaction is a measure of the value of a
product attribute or service activity o a customer . (ne's
intensity of satisfaction with the  life — saving activity of a
doetar for example , is far greater than that associated with
a sales discouni.

Congruence of satisfaction 1= a measure of the difference
hetween actual and expected levels ol satistaction Priore (o
receiving or delivery ol a new ear for exnmple one bias
certain expectations . After the car is actually delivered on
experiences  the sctual satisfaction. The difference between
the original expectation and the actual satisCaciion is
linked with conoruence of satisfaciion.

Ambipuity of satisfaction is  a measure of how clearly the
consumer can related satisfaction  tooa produet or serviee .
For example, the maintenance  service for a picee ol oflice
equipment is earricd oul  al wight |, the davtime office
workers have little realisation that service is  performed
afd ey will not be able to pelate thelr satisFactinon nr
dlissafisfaction with the service offered.

Perindicity of satisfaction is ameasure of the fregquency (hat
a customer expen: ences or dissatisfaction . For example the
frequency of (he wisits of a servier executive reparding
preventive maintenance of an air condittoner may be linked
to this measure of satisfaction.

SATISFACTION AND MARKETING MIX

It may be warthwhile to explore the varions aspeets in which
satisfaction is a measure the difference between actual and
expected levels of satisfaction Prior to receiving or delivery
of @ mew car for example , onc has certain expectations .
After the iz actually delivered on experiences the actual
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SATISFACTION AND MARKETING MIX

It may be worthwhile to explore the various aspects in
which safisfaction may influcnee the marketing mix . A
consumer who has had an cxpericnce with the a prodaset or
service neay link  satisfaction with one or several aspects of
the marketing mix. A fow simplistic examples could be
given , A consumer of a new- concept computer may he
cortecrned with the satisTaction arising out of the * new
features™ of the produet |

A consumer of an™ ecomomy™ based footwear may be
coneerned with the durability of the product { valee for
moncy satisfaction).

A consumer of a fashion — gament’ will be more concerned
with ihe visihility piven to the garment (image) by the
miarkcier.

A consomer of two — wheeler may be concerncid ahout the
credibility of after sales service affered the manufacture’s
service centers in a geographical rogion.

Herce most aspects of the marketing mix are direetly or
indirectly associated with satisfaction . Annther important
aspect to he noted is that (( expectation build = up)) oceurs
throughout the stages of the decision — making process anal
the diffusion of innovation cycle . This in turn influences the
safisfaction experienced by the consumer during the
consumption / utilisation stage . For example a new concepl

prodluct which has a reasonable  visihility *

among the
consumers like a vacuum cleaner or a washing machine may
attract *  innovators™ at the beginning stages of the product
evele and ¥ late adopters ¥ at a later stage during the evele ol
the product . The expectations of the * innovators " in the
example will be different from that of the * late adopters™
with regard to the product . Early adopters { [or instance)
may have a } expectation build — up * which may be linled
to excelient performance , case of handling or the ¥ symhaolic
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touch * . Early adoplers may also have expectation on the

same lines but the intensity or the mature of  their

expectations are likely to be different because of

I- The innovator's awareness of the working of the produc
is limited as the new- concept produet is new to the
market .

2- The innovaior's dilea of handling the product 15 alsoe
ambiguous as his * prodoct sinee ¥ is limited |

3- IT there is an expectation of the
hecause of the product { expensive one) has not hecome a

*symbalic towch™, i s

product  of the * masses™ ( like a waich, refrigeralor or a

gas stove) by the market .
The diffusion of innovation phase alss infuences the
perceplion of the consumers ahout the various clements of
the marketing  nux in different stages of decision - making
{ from search to post — purchase feelings)
Al this stapge . there s a fundamental conceptual issue
which could: be addeessed — the differemce , in * satisTaction
“ of consumers in  industrial marketing vis — a — viy
consumer © Marketing * . Though the clements of
satisfaction emhraces certain principles which will be
comman (o both  consumers and mdustrial mackeling
satisfaction is expressed differently by industrial customers .
The Basic dilferences underlying these fwo spheres acconnt
for difference in cxpression  of satisfaction . There are
differences with regord (o the produocts-typically indusirial
products are much more technically complex than consumer
products{ in a  relative sense), There are dilferences with
regard to huying  behavior . While eonsumer products are
hought for individual ! family consemption | industrial
products are bovght for the eonsumption of an organization
Doinstitution . Hence there s a distinclive difference in the
pattern of decision — making . In an arganization , there will
he many personnel invoelved in the buying precess Hence the
salisfaction 18 spremd  between  different * proups™ of
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Notes

1. “* A kind of pronmunciation which is tsed by
many edueated speakers, particularly in South- cast
England . Somctimes called BB.C. English® { O'Cronnoar
1980 : 150).

2. MV is called devoiced { or wvoiceless) |1] when it
follows [ p/ pr/ lfat the beginning nofa stressed syllahle
({ Roach , 1983 : 48),

3. Amecricans also make & difference between these
two sounds , but 10 is less noticeable .

4. In the case of [t] { syllabic dark [t] , there is with
some speakers , airways a lendeney te jip = rounding
{ Gimson, 1980- 202).

3 % American English has syllabic [t] in words
such as * fertile * [ T - #t], futile * { fju:et] , “‘missile | misi] ,
* oreptile * | reptt] where BRI retains a prominent preceding
vowel [ ail] { Gimson , 1980:204),

6, Darl |t] is wsed as asyllanic sound following a
consanant . This Kind is used by many English peaple
{ Gimson , 1980 : 200 aml Jones . 1962 : 173),

Bihlingraphs
Gimson A.C. 1980, An Inivoduction to the Pronunciation

of English London : Edward Amald.
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There are two  [aclors that delermine the degree of
lightness { or clearness) ordarkness of the phoneme /1.
First and the most important Factor is the position of the main
part { or remainder ) of the tongue . Thus, the hack of the
tongue is lowered for clear [ 1) while it is raised for dark 1] .
Seeond the amount of jip spreading appears to distinguish
clear 1] and dark [t] . Clear |1} is produced with an inérease in
lip spreading . Dark [t] , on the other hand, is made with lip
rounding .

Such factors as the ahove , may aceount for the variation
of the phoneme ! If that are produced by the influence of the
aljacent sound . hence SO, T 1Y pepresenting A1/ with

the resonomce of the vowels Leawn, 0, respeclively oceur.,

-IEH- AT b ik aaba bRl ax =




All inall, il is the position of the remainder of the fonpuc
( not the tongue- tip) that poinis ot (he difference hetween
clear [I] amd dark [tf . This longue position in lorn s
inflacweced amonp all speakers Iy the asseciated vivvels ar
consonants . In addition , variatinn betveen frant { or cleary |1]
and back { or dark | [t] depends vpon the influcncee of the

neighbouring sounds.

4.1:] Conclusinns

The Sauthem Enghish clear [1] that 15 used hefore vowels
(initialy and medially) has the resonance of a front vowel
approaching /I beeanse it i the Tront part of th {ongace that is
raisetd  towards  the hard palate, for cxample : late
[lert], feeling |00 ]

The English dark [t], on the other hand , which is used
final and before consonants has the resonance of back vowel
approaching’ /. This is due 1o the raising of the back part of
the tongue fowards the soft palate , Tor example * fell” | fef], *
help® | hetp).

For some forcipn learners who find diffRcully in
acquiring the pronuncintion of duwck [ t] ,itis better o press
the tip of the tongue firmly against the alveolar rulpe and then

try to pronounce the vowel ! 0/ withou!l rounding the lips .

r - i i i
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wsed in f lake' [leik] ® million * | milljon o] whereas dark [t] is
used i AN | Fit] , C feld” [0 td], © people © Ipipt]” (Jones
1962: 173: Roach , 1983: 48 and Gimson , 1980:201-3),

’t! Distinguishing Clear [I] and Dark|l]

For RKantner and West {(1933:21), the anly difference
between clear { or front) [I] and dark § or hack ) |t] is the
position of the tongue. The contact of the tonpgue- tip s farther
posterior for [f] than for [1]. The Middle of the tongue is
convex for |I], whereas it is slightly concave for [ | and the
bhack of the tongoe is elevated toward the £ 0 [ posgition,

However , ¥t is not the tengue- fip position  that
differentiates clear [I] and dark [t], but the pasition of the
main part of the tongue { Jones , 1962:1174).

As Jones {ibid) states * The I- sound produced with a
given vowel position of the main part of the tongue ... may he
satil fo have the ' resonance’ of that vawel,”

Thus , the dificrence between clear [1] and dark [1] is
simply a difference of vowel resonance, Clear [1] has the
resonance of front vowels since it is produced with raising the
front of the tonguee towards the hard palate .

On the contrary , dark [t] has the resonance of back
vowels because it is the back of the tongue that is raised
towards the soff palate | ibid: 176}

Forthermore clear [l with o relatively front vowel
resonance occurs before vowels and 7 consonant whereas
dark 1] with relatively a resonance of hack vawels eccurs alter
a vowel and before o conspnant { Gimson , 1980:201).

Mot only the point of highest elevation of the tongue
determines the degree of lightness { i.e., cleamess) or darkness
of /1] phoneme, but also the amiunt of lip spreading . That is ,
a light { orclear) [1] appears to be produced with an increase
ttn lip spreading ( Kantner and west , 1933 135-4),
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(& firm contact nf  the tonguc - tip with the alvenlar ridpe )
vver the sides of the tongoe” [ (Y Connor , 1980:55)

In nther words | though there is a complete closure in the
center of the mowth , there is a passape for the air to escape on
one or hath sides nf the tongue { Jones |, 1062 173).

2.3% oicine

In relation to the vilseafion of §he vacal cords | batl clear
[T} and dark [t] are voiced ( produced when ilie vacal cords
vibrate). However, they may  be devoiced { ie., less vaiced or
voiceless) when they are |-I!'{'El.":|t'1] by forlls consnnant
{especially after Initial / p, ki) as in ' place | ples} ' claim
[Tones 19622 173 ard Ciimson, T980: 201,

In short, clear |1 and dark |1] can be deseribed as heing
voiced, elvenlar lateral, consonant and the soft palate is riised
{ Jones, 162 1730

MUsage and Decurrence

Several varielies of the English /1 phoreee mneluding
clear I} and dark [{] woccur in Received Soufiern English
( Jones, 1962: 173).

Mevertheless, clear [1] accar regularly in Southern and
Eastern speech whereas dark [ t] 15 more commnon among
Middle Westerners { Kantner and West |, 1935:91 - 2.

Clear [1] and dark ] arc te be found among RFP
spealiers . In other varicties of fnglish , Tikie Scottish and
American , clear [T] Befre vowels amd /7 13 realiscd with a back
vowel resomance . In Irish English  on the other hand |
a relatively clear |1] is wsed in situations where Rp would hoave
dark [t|-'{ { Gimson , 1980: 204),

The principle governing the use of clear |1 and dark |1]
ig that clear |1} oceurs only before vawels and before 070 ¢ i, Bl
will never Oeeur hefore eomsonants or hefore a pawse ), PDark
[}, on the other hand , is anly used bBefore all other consanants
and finally including some cases where syllabic [f] neours
hefore a vowel as in *finally’ | fainsti] Therefore , clear [I] 15
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However, accoriding to Jones { 1962: 174) many varictics
of I-gsounds { mcloding clear [[] and dark [1] are fTormed with
tangue-tip in the Literal position against the fecth ridyee | e
alvealar ridge). The important point is that * these varictics
depend  on the position of the main part of the tonpue ' Ax The
tip is touching the teeth ritlge, the main part is frec to take up
any position particularly any vowel position .

Consequently there is no difficulty In proneuncing a
whole series of j-spunds having all the principal vowels: 1, e, a,
v, . els resonance [ ibad) . Sce ( [gs, 3mdamd 5). Sec also s,
6, 789,00 and 11 representing LS L L ot L A
respeetively which are the varicties of /17

Cimson { [980:103) points  out that the actual peint of
condact of the tongue for [t] 5 condittomed by the place
arficulntion ol the following consonants . For instance | in
“health © | heto |, "will they * | wit  ei | the dark [t] haz a
dental contact |, whereas in ' already’ | orteedi], * all dey® | oot
idrl| the contact for [1] 15 possilly past- alvealar,

Furthermore , dark [t] may be sirongl nasalized by a
following masal consonant such as * elm * | etm |, " kiln® | kitn]
(ibaid )

Coneerning the lips” position For beth elear [1] and dark
[t] . it isinfluenced by the nature of the fellowing vowel . For
example ' leap [li:p] " feel * [:l] are produced with spread
lips while in loop ; | Tuzp], "poal * ] puit] the lips will he
somowhat rounded .]-[ ihid: 202).

The soft palute is raised for clear [1] amd darvk 1] to binck
the nasal eavity  and to free the air Mow to pass throwgh the
oral cavity and then out of the mouth (thid).

2.2 Manner of Articulation

As Tar as the manner of articulation (the way in which a
specch sound is produced by the speech arpans ) is concerned |
the sound {1/ in English | cither it is dark or clear , must be
Iateral ; e, * it must have the firm central ohstroctinn
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found in ather contexts as in the world “cel £ [ It} . The former
is called ¢lear, whereas the Iatfor 13 ealled dark | Roach, 1983:
48).

-For Joncs { 1962: 173) , two memhers of the phoneme /
I! are distinguished though several varicties ncenr in Received
Southern English . They are known as clear | T] and dark [t].

Gimson ([980: 201) , on the other hand |, distinpoishes
three main allophones that occur within the phoneme /17 a)
clear |] . (b) voieeless [1] , T and (e} dark Ji].

Using Roavh's { 1982 : 48) ierminology , clear [1] and
dark [t} are allopones of the phoneme /i in * complementary
distribution ," Im other waords , (he clear [1] realization will
never he found in the place where the dark [t} realisation is
appropriate and vice versa.

I, The Nescription of Clear |1} and Dark{l]

In order to find out the difference between elear [1] and
dark [t], a eomplete deseription of them is given below |

2.1 Mace of Articulatinn

In most forms of Hritish English Y there i a
considerable differencee in the articulation of 17 asin * leal” |
1A as compared with that of /1 as in Teel * { lade fopped,
1981:55).

Clear [I] asin ‘leal™ is articoiated by making the tonguwe-
tip touching the alvealar ridge at the same Hme as the front of
the tongue is raised fowards the hand palate . Thuos , s
resonance is of the front vewel resonance; that ic | clear [T
resembles an [I] vowel ) Ladefoged , 1982:55; Gimson . 1980:
202 and Roach , 1983: 48 ), See Mg, 1.

For dark [t], asin ® fecl” | fi:lf , most speakers mabke this
sound with the tonguc- tip heing in contact with the alveslar
ridge . However |, in bath British and American English the
front of the tongue is somewhat depressed and the hack is
raised fowards the soft pabite giving a back vowel resonanec:
namely dark |t] has a quality similar to an [u] vowel { ihid ) .

See fig, 2.
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CLEAR [1] AND DARK [1]
By
Ibtihal Mehdi Abdul-Kareem Al-Temimi

Introduciinn

The [Iateral copsonant opccurring in Eaplish s
represented phonetically by the letter 1. 70 s considered the
only English lateral phoneme with the allophones clear [1] and
dark]1].

Some foreign learnces nse o clear [[] in English in all
situations instead of using a dark [1] when fnal or Tollowed by
a consonant, 1t is a matter of difficulty for them to acquire the
pronunciation of dark] 1] .

However , maost English speakers do not consciously
know about the difference between clear [1] and dark [1) . Yet
o eoncerming  their noccurrence , it is predictable in particular
contexts . Clear [1] ocours only before vowels asin Jea| 1iz] ,
whereas dark |1] is uwed before all consonants and linally Jike
{ecl) [T:4] and “build ; [hitd].

. The English lateral Consonant { &

A lateral consenant is defined as a consonant that is
produced by partially blocking the air stream Some the Jungs
o usually by the tongue- tip touching the alveolar ridge ; and
therefore the only way [or the air to escape is along the sides of
the tongue ( Ridach | 1983: 47),

The eonsonant 1/ is considered the anly English lafteral
phoneme . It i5 represented by letter | phonctically { Jones,
962 173 and Grimson , [980: 2010,

According o Ladefoged { 1982:14%) |, there are tan
allophones ( different forms ) of the phoneme /10, They are
found ai the hegimnimg of the word “led” and at the end of the
word * bell’ [bet].

In P {received pronunciation),” the consanant /17 has
unusual characieristic . The realisation of / 1/ Tound helore
vowel sounds as in the-world “lea * Is quite difTerent from

f
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CLEAR [I] AND DARK][]
Ihithai Mchdi Abdul- Kareem
Al- Tememi

Al -Ma'maonn University Callege
e gt faeLas

Abstract

The nnly English lateral phoneme s f1] - It is represented
phonctically by the lelter T . Several varicties of /1 occurin
Reccived Southern English , but two are distinpuished . These
are Known as  clear [i] and dark | |. They are members of
allophones of the phoneme 1/,

Muost RP spealiers nse clear [1] hefore consonants vowels
intially and medially, whereas dark [ | i5 used belore
consonanis and in final pasitions. Snme forcign learners use a
clear [1] Tn all situations . For them i a8 difficult to acqguire the
pronunciation of dark [1].

This stwdy is  an attempt to pick ol (e difference
between  elear [1] and dark [1]. Their place and manner of
articulation, their voicing and their usage amd occurrence are
imvesiigated and discussed.

It is remarked that clear [1] has a dront vowel resonance
afl [1] while dark [1] hasa back vowel resonaneeal /£ This
is due to the position of the main part of the tongue which is
infMuenced by the assockated sounds [ Whether eonsonants or
vowels), Moreover , the shape of the lips distingoishes clear
that “is made with spread lips from dark | 1] which is produced
with rounded lips.

Depending on the nature of the adjnining vowel |
variations of the phoneme /1) like /1, 15,07 1°,0% occur, These
are subsidiary members of the lateral consonant/1/ .
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Marriage,” In Chaocer™ The Canterbury Tales,” Ed, 1L
Andersan (London: The Maemillan press LT 1974)
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1) See Robert  Dudley French, A Chaucer
Handbook (NY: F.5 Crofts & Con,, INCL 1955, T 278-
§21.

3 AN Line reforences  are talien from The Works
of Geagpery Chaucer, 2" Fil, Fal. F.N. Robinsan (Oxford:
Oxford University Press, 1979).

4)  See Forothy Colmer, ¥ Chaveer and Class in the
Wifle of Bath's Tale,” JTEGP 72 (1973): 331,

5y Ihid, PP.331-2.

6} Thid., P 333

TF See * Inlroduction * o the Wile of Hath's
Produce and  Tale, ed.  James Winny (Cambridge:
Cambridge University Press, 1965) 1t is not in marriage
only that the wife refuses o subordinnic position = Her
attack on “ auctoritee™ Challenging scholarly authority
from the point common cxpericnce shows her realistic
Wisidom.

8) Colmer, I"335
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the absolute beliel i it as such, rather e teeats i on a realistic
hasis of experience to illustrate a thesis on marriage. The neat
antithesis between infidelity  and chastity does not go withont
its deamalic irony, A confrast of expectations clearly scen in
the metamorphoses of the ofd into a beawtiful younge woman to
salisly the knight's worldly appetite. The veneries inferest of
the fairy wile of Bath, Le., inahility (o resist attractive lovers,

The end of the Tale is the ironical submissiveness of the
knight to the lady’s request.

My lady and my love, and wife go near,
| put me in your wise governance;
Chester youesell which mayvhe maost pleasance,
And most honor to you and me alsn.
I do no foree the whelher of {he two;
For as vou like, It sufiseth me,
(11. 1220 - 1235).

The fairy wife pets the mastery since she ean * cheese
and govern as me lest™ {1.1237). Undoubtedly it is the working
oul of the wife of Bath tn see the supposcd noble man, who is
pluralist into a whale social class, brought satisfactorily under
the domination of his wife.

Tn sum up To Throughout the Tale Chaucer displavs a
eritical mastery of the world he creates o banding the magic
choices, inserting a dilemma transmitted through social
literature. His intention is subtly irenic which perfectly s ity
humaor amd lightness. His awareness of things eounterhalances
his wide reading, the outcome of which is a marital conflict
submitted to expericnce as the wile represents, Such duality
marks  the inconsistency  which Chaocer has chosen (o
develop his theme in a Chavcerian hook romance,
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and economic tensions of her class, and  the desire fg break
down courfly privilege.
The link between birth and ceble virtuows living shows
the wife as a philesopher and theolngian whose aim is {o
enahle man, she is to lower the pride of the nobly born,
But, for yo spoken of switch gentlencss
A s dlescended nut nld richness,
That therefore Sheldon ye be pentlemen
Swileh arrogance is nol worth an hen.
Lol wivn that is most virtgous always,
Pryvee and o pert, And most enfen death ay
Tl thie entile decds that e know
Take me for the greatest gentile man,
(TT.1109-111hR)
The fairy wife's words constitule an essential part of the
knight's * reeducatinn.” : Nohility for her does nnt depend on
the mere accident of hirth, Tt
That he is gentile that tonth gentile dedas.
(LB
On her comment on the knizght's complaint of her being
foul and old. The Fairy wile replics.
To have me foul and old 611 that 1 dead.
And be to you a trae, humble waif,
And never yow displace in all my life,
O else youw will have me young and fair,
And fake your aiventure of the repair
That shall e 1o your hoose by cause of me,
Cir, in some other place, may well he,
(11 E220-1226)

The lmight encounters a guile different dilemma,
a crucial question that he should answer. [ 45 the choice
hetween yvouth amd infidelity aml chastity amd upliness. The
close affinity of * day — versus - night” reflects a conseious
pracedure on the part of Chaveer . His issue of magic exceels
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courtly privilege  *

waived 6

since the knight's due death is lightly

The core of the Tale is a guestion ssked by queen
Cuencver * what thing is it that wemen mast tdeserve”™ (1.905),
The answer will save the knight from a certain death. Chancer
imtroduces this boon modify te enhance the Humarous irony
hecause the hero is far from suspecting the nature of the
coming request.

In aceordance with the adventurous spirit of the knight
which Chaucer turns intn a journcy of expericnee, the knight ©
Seketh every house amil every place / where as he hopped for
ey Tinad grace™ (11.9919- 20) The various views of (wenty fnur
lwdics give a very realistic account revealing the complicated
feminine disposition. At any rate, * women desire to have
sovercignty! As well over her hushand as her love ® (11, 1038
3, saxs an old foul woman. Her answer comes on a comilitinn
that the knight should take her as his wifc in return For saving
his Bife that he refuses for the mament,

The eonjugal severcignty s a realistie  leltmntif in
medieval discussions. Chaveer is interested in such debate on
marriage, which consequently turns his Tale in to lifelike one,

The guestion of marital sovercignty which the wife of
Bath raises goes with her personality as a woman whe is need
ol proving her supremacy all the time. Her love of mastery
determines her marital affairs with her fve hushands © Yal
me al the bridal in my hand * (L813). She declares,

As a Medieval writer Chaucer is deeply interested in
mioral earpnestoess and Tove of didacticism, Thes s revealed i
the Wile's sermaon on ® gentillesse * which comes as an answer
tn the knight's refusal for her demand,

The sermon reminds one of the Franklin®s: hoth are of
the same class, the new rich middle class, bat with a hig
difference. The Franklin admires the manners of the upper
class and woulil like to acquire * gentleness, * where as the
wile is a coarser character whose serman reveals the social
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Chaueer beping the Tale ina fabulous and faivyland of
romances which suits the adventurous essence of the Tale. In
an attempt to aveid a purely vague and imagined fanyiand of
romances in gencral, Chaucer creates a life- like picture, a
waorld distinctively chaucerian,

With the “ clf= queen “ and * her holy compaignye,
(1. 860} 3 the knight roams freely secking expevience. Such
reference to the faivies Dame Alice, the teller, contrives to give
it a satirical (wist. What happens then draws a big line
between the poem and the romance. The * .uqn- [1.883)
Knight rapes a young girl.

Chaueer adds the rape cpisnde  for the sake of its
humorous and ironical effect when compared with the
aparaaching change from sheer vinlenee to perlect meckness
in his attitude towards women.

The antithesis that one sees ai the beginning with the
introduction of the rape cpisade i clearly oul of place with the
conceptions of romance. This is true but it is not brought
hecause the wile 15 ™ sex- ohsessed,” as G Gerowid
suggesis.d Rather hasa meanmglul purpase. Dorethy Colmer
in her * Character and class in The Wife of Bath's Tale™
commoents on this, sayinp:

One should not forget the confralling hand of
Chaueer, who swoulid be uanhikely to intreduce 3
blemizh merely tn satisly & character of his own
ereafing. The wife scems nof so much sex- nhsesscil as
resentful of all attempfs fo force her into 2
subordinate  role, .. the emphiasis s nol an
baseiviousness bal on the vse of force which combines
the evils ol domination ... by one of the gentle classes,

The episnde belongs to the world of cracl realism.
Chauwcer is emphasizing anme the sives of the Rouned Tahle: 1o
improve the bad hehavior towards ladics, In ather respects. It
is Colmer asserts, a * comment on the perversion of justice by
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The Wife of Bath's Tale

By Dept. of English
Al- Ma‘moon University College
IR R

VAN-TAL A

The wife of Bath's Tale is one of the later Canterbur,
Tales. Probably written hetween 1393- 1400, It is the first tale
of what Gl Kittredpe ealls * Wedlock debate”™ which
includes The Clerk’s Tale, The Merchant's Tale and The
Franklin's Tale.l

The Tale is told by the wife of Bath, a rich lady but
hardly touched by cowrtly manners. She fits her role ax a
transmitiee of debascd coortly romance.

The story of the konight and the lnathy lady has its roots
in some remofe folktates: marriage of Sir- Guwaine and
Wedding of Sir Gawaine and Dame BEagnel. However, the
distance between Chaucer’s version  and such tales turns the
Tale into sophisticated exemplum. Chaucer subordinates the
folklorie dilemma to a wider view ol human life and
expericnce, Holding maoralizing and realistic dimensions in
depth.

The Tale The Tale adopts the Gathic struciure of English
romance. The structural inconsistencics in celebrating the
theme are a perpetual fountain of enrichment to the poem.
The hlend of Juxtapositions of irony and scrinusness, reality
and appearance is put in a profounder pattern that clevates
the Tale.

Besitles  the sense of mystery which s exemplificd in
Chaucer's view towards sovereipnty and magic reveals: the
paradoxical nature of the structure of the poem amd show
Chavcer's concern for thoughtful progress.
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INDICATORW OF POST PTURCIIASE SATISFACTION OF
INDUSTRIAL CUSTOMERS
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CONCLUSION

The objectives of the stidy was o provide a simple tonl

which eould wvsed for the measurement amd monitaring of

post = purchase satisfaction . The tool ean he used between

as specific peried of time {(a year) and improvements in the

level of satisfaction can be recetdod quantitatively . The

marketing mix clements eould be find ~tuned in accordance

with the required level of satisfaction. For instance from the

result shown from the study, there is scope Tor substantial
improvement in - warranty. corporate image  and .
installation  aspeets The Firm employing this technigue
could incorporate appropriate steategics on ™ arcas of focus”
requiring attention,

The research  theme does ool cxhaust the different
approaches  which  could  be atiempted o measure
satisfaction, it is aimed stimulating marketing brains o
improvise methods  which  would suit specilic prodoct |
service categorics.

VA= o 0T Bl st B ikt o g L i




4. Warraniy
10
Serviee — eontract
5
. In=tallation
q

Spares
1
8. Peomating

5
b corporale image

5

Tuatal
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These weight ages were combined with the
weighted average scores obtained  from the
customer data ta form an indicator of post -
purchase safisfaction for the respective factor
{ variahle .
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ANALYSIS OF DATA

Keeping in tune with the objectives of  the stuely the data
analysis was done with weighted averages im such a way that
levels of satisfactinn with regard to each variable wonld he
reflected . This is shown as Folleows: Factor for which (he
salisfaction level is to be measured - T'rice.

Let *X" be the weighled as ehiained from the survey on a
scale of maximuni weight age 5.

Let “Y" be the weight age given by the experts for price on
a tofal weight age scale of 100, The satisfaction regarding
price is indicated by,

XS X Y/

This mdicator could  be compared with the ideal the ideal
satisfaction Score Y/I00 so that of pives an indication a honi
the improvemeni which may be needed with regard to the
pariicular factor / variaible to enhance satisfaction.

USAFE OF EXTERT OFINION IN TiTE ANALYSIS

This helped to detcrmine the  relative importance of vach
vartable regard o post = purchase satisfaction (relative
importance among product , price .. cic ). This was done hy
using A CONSTANT- SUM SCALE . experts from the firm
(Senior Execulives Familiar with the sroduoct ) allocated o
total of 100 points among the varialiles as shown .

Factor ? variahle
Weight age Given

1. Prodluct
30

.3 price
15

kR Alter- Sales Serviee
15




A These aspects were ensurcd by the “influcncer® in

the organization — the cmplovee associated with
aspacts,
It. These aspects were answered by the “decision -

marker * the manager associnted with these aspects .
Fach claszifieation wneovered the various aspects
assneciated with the respective classification { for ez,
“product” classification included a number of aspects
associated with the product.

The wvarious flactors which were included in the
questionnaire were finalized in consultation with the
executives of the firm after taking into consideration
the relevance of each Tactor to the study .

Scaling Selected for the Study

The scaling for the study was sclected bascd on the

following consideration

| The scile has (o measure satisfaclion — which
a  hypoihetical eonstruct { Which is noi
ahservahle ).

2 It should reflect sensitivity (o the opinion on
sptisfaction can he graded according to the
response from respondents .

3 It should be casily  wnderstood by the
responidents,
4 It should accommodate weight age, The

scaling selected was a 5 - point.

3 4 3 2 1
V.Good Good Fair Bad V.Bad
The weight age were attached (o the seale {hut
not shown in the gquestionnatre).
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a representative one, A pilot study was wndertaken to fext
the questinnnaire.

Sampling
As stated  carvlier judgment sampling was wsed (o sclect the
arganization with the following considerafinns

i The TProduct types in the product = line of air -
contditioning cquipment,

. The wide speetrum af industrics in which the product
is applicd eommercial organizations, computers,
clecironic  and  delccommunication chemical,

hospitals, service nrganizatinns, hatels  antl
mechanical indasivies,

iii.  The" customer = product *time peviod association -
the time period involved in customer usage.

iv.  Postl purchase value of the organization. This hax
helped in including all important customers in each
industrial classification . The total sample sire was
115.

V. Ouestionnaire

vi, The guestionnaire wsed for data collection has
several aspects of post-purchase satisFaction . 1t had
hroadly the fallowing classifications.

1. Froduct -A
2. price -A
3. Spares -}
d. After = Sales Service -A
5 Service — contract -
f. Warranty -l
1. Installation -
8. Promotion -
0. Corporale image -t
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programmahle logic controllers an software services
This aspect is not present in consumer products.

4. As buving decisions are pluralistic in nature , satisfaction
with regard to induvstrial products may be concerned
with more than one individual in an organization . This
ic not present in Consumes I:”J'H.E“{'rf--

5. Satisfaction  leading 1o brand loyalty in  consumer
products may be hased on pleasure secking ( hedonism)
attributes  of  a product. Industrial products are ool
amignable fo these hedonistic aspects,

ORIECTIVES OF THE 8TUDY

The stuwdy attempiz to quanlifly the measurement of posi

purchase  satisTaction amang  customers  wsing  air-

conditioning equipment’s at Jordan . The ohjectives arc.

i. To analyze the post purchase information regarding
safisfaction in terms  of the marketing mix clements
{n:1111't'I:|f with regard to price , product Oromation).

i, To develop a method of gquantitatively measuring
post — purchase satisfaction which could be used by
the firm in the long run . A method which would be
simple to administer and which could also help the
firm o compare the levels of post purchase
satisfaction levels al two points during 2 time period .

METHODOLOGY

Basic Rescarch Design

The sty is a exploratory type  of study | The rescarch
design consisted of a group of customers ) erganizations ) of
the Tirm draw from Jordan, The tool osed for information
eolfection was questionnaire which covered several aspecis
of post- purchase satisfaction regarding air - conditioning
cfuipment.

Judgement sampling was wsed to sample the conditioners .
Randomization was not since it woulid not make the sample

- —
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personnel in an organization . There are differences with
regard 1o promotional aspeets > While  in consumer
products  the (hrust is towarids raising the emotional
expectations of the consumers , in industeial marketing the
thrust is lowards performance, qualily and price aspeets
There are differences with regard to ihe parcticipation of
channel members . while in constmer products channel
members concentrate on the ¥ push function , { especially in
Jordan where the opinien of the middlemen on hrands bas a
sway over an “ average " consumer.” The middlemen in
industrial marketing perform the " technical selling * faking
over from the  manufactures . These differences  clearly
provide pond scope to research ' satisfaction * further in the
arvea of industrial marketing .

POST - PURCIHASE SATISFACTION IiN
INDUSTRAIAL MARKETING SOME CONCEPTUAL

ASIPECTS

1. With repard to salisfaction , due to the presence nf
psychnlogical  varables.  Consumers  in consumer
markefing may cvaluate their cxpectations i ferms of
emational gratification { eg . Cigarcites |, symbolic
premium peoducts like expensive ears ete ) . This
possibility docs net  arise in industrial marketing as
customers  evaluate  their cxpectations in ferms of
tangible  parameters  like  product  performance,
reliahility of service , ele.

2. Brand  personality  sirategies af  the marketer
{establishing an emmional link with the consumoer ) may
have an impact on the satisfaction of consumers, This
possibility does exist in industrial marketing .

Y The process of satisfaction in industrial marketing may
start with pre- sales service where the markefer |||:|[r.~= the
customer with the need Wdentification process ex . lifts,

T AT = PP T el o i |l LE U




[ SCHODOL - RELATED PROBLEMS
INFLUENCIN THE PERFORMANCE OF  (f|
STUDENT TEACHERS OF ENGLISH TN |
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ABSTRACT

The purpose of this study was to examine the student
teaching programme offered in the College ol Edvcation at
Sultan Qabnns University in Oman by identifving the
serinusness of the problems and difficolties facing student
teachers of English in conperating schools and to determine
whether the extent of this seriousness differed due fo the
type of the cooperating school.

The target population consisted of  all the 95 student
teachers of English who were enrolled  in the stodent
teaching course  during the Spring scmester 1999 A fwenty
~ §ixX — [tem questionnaire was used to colleet data regarding
student teachers” perceptions of the stated problems alter
establishing its relinhility and validity . The Andings el this
study indicated that many scrious problems troubled snd
influeneed the teaching performance of the 58 suhjects .
Among the. problems perceived as serious by the authorit
ol the respaadents , were the absence of appreciation of their
services demonstrated by school administrators, cooperating
teachers and by their students | large class size | low
tanguapge level of their students , and Lk of regular
mectings with the scheol administeation to solve problems .
The type of cooperating school wias Tound to have no impact
nn the subjects * pereeptions of the identified problems . The
researcher  concluded that effective measures should  be
tnken by concerned authorities (o selve the wdentified
problems or o minimize the cxtent nf their nepative
influence.

INTRODUCTION

The teaching of the Enplish Lanpuagze is @ significant
part of the Chmani sccondary school curricofum . Enpglish s
viewed as an mstramend for fallfiling both cducational and
socio-eeonomic objectives . After nine years of studving
English , the Omani _E!,I‘ihlﬂ:-’lhf‘h nf secondary  schnools,
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however, o not achieve  the desired Tevel of English
proficiency  as specificd by the Ministey of Edocation Al-
Khaboury (1984) was onc of the carly Omani researchers
wha called for * improvement in the standard of English ,
net anly of those gradusics who will go on ta the University .
but also of those who will go to work in  different
organizations ... ministries and the private scctors,... where
English is required.”

Even today the Omani secondary schonl praduates
who are admitted to Sultan OQaboos  University  find
themselves necdhing  fo enroll in at least a three- month
intensive English course in ovder te quality for entey into the
regular programmes  offered by the different colleges at the
University . Where the medinm of instruction is English . Al-
Alawi (1994) stated @ ® There remaing, However, general
recognition that the level of 3 3 vear scenndary students’
atlainment in  English is low . despile a nine- year
programme ...

Al- Lawati (1995) found in her M.A. thesis that one of
the causes of the Omani secondary school stwilenis
“ weaknesses in the English Linguage skills was the quality of
the teacher and his’ her professional training . The findings
were congruent with the concerns of educators and langunge
specialists at Sultan Qaboos University |, whe ergamized | in
coilaboration with the Ministry of Education in 1993, a
special workshop to discoss among other things the need for
regrading the preparation of Eaglish {eachers in Oman and
improving their proficiency level in English,

It is generaily peheved that teacher cducation is of
paramount importance to a formal educafinnal process,
Without well — trained feachers, no farmal educatinmal
system can operate successfully . Aden (1963) siressod the
importance of teacher cducation and fraining  hy saving ;
“ I, however . a teacher knows his hasic facts and skills bt
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canpot pet them across to his pupils | then itis the Tault of
the professional education classes he attended ™

As for the teaching of Toreign languages . which is vers
specinlized  subject, researchers  agece that competent
teachers  constitute the first step lowards suecess in oany
foreipn lanpuage institutional programme.

Nelson Brooks (19663 - in his * ideal” preparation of
foreipgn lanpuapge leachers, proposed several courses (o be
included in the preparation programme; and noted the need
for supervised practical training . Rose (1372) stated;
* oo Nothing is indispensable or absolutely cssential 1o an
effeetive language programme ... Except the well — traineid
teacher with a solid foundation of sobject matter and
teaching technigues ™

Brickell and Paul { 1982) swated in relevance (o the
importance of the forcign language teacher training : * The
better  the gollege preparation of forcign languape teachers,
the better they should be teach ... " The same apinion was
cxpressed by Wallace ( 1991) . Who wrote : * With the
explosion v language teaching there has been an increased
demand for language teachers and the consequent need to
train these teachers.

At Sultan (taboos University  the student - feaching
programme, Which is planned implemented and supervised
by the Department of Cuorriculum and Instruction in the
College of Education . is an integral part of the overall
training programme of prospective {eachers of English |
This teaching expericnce which according to Wing (1975),
“ provides the chance to mix theory and practice™ allnws
student teachers to demonstrate their abilities to apply the
hasic eduvcational principles they have learnt and work with
adolescents with varving atlitodes and learning levels in real
classropms . The student teaching programme lasts two
suecessive semesters , trainces practice teaching for one day
a woek, at the preparatory schonls in the 7" semester and
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twa daye each week | aday of the preparatory schoals and
another at the secondary schonls in the 8 ™ The researcher
found that , in spife of the fen years that passed since the
programme was put inlo praclice , no scienfiflic rescarch was
conducted  fo identily and give an insight into the problems
and difficulties cxperienced by the Chmani student feachers
al English when the actually praciised teaching and
confronted the realities of the school and classronm .

The purpnse of this  research is ta improve the pre-
service preparation of the futnre sceondary schonl teachers
of English by focusing on the student teaching programme
arganized by Sultan Qaboos University and to determine in
the opinions of the student teachers the prablems related to
the school that influence their performance and teaching
practice of FEnglish amd the full  achievement of  the
programme’s goals .

Statement of the 'roblem

The prohlem of this rescarch  stems  from the
researcher’s beliel  based wpon the complaints  made by
student teachers of English  that |, in spite of the time and
great  effort spent an the implementation  of the student
teaching programme.

Studeat  teachers still  eneounter prablems in the
conperating school that  affect their performance . It s
necessary |, therefore | to identily these  prohlems amil
recommend possible solutions  fo ensure  the suceessful
accomplishment of the programme’s desived goals.

Maore specifically | this research tries fo address the
following questinns:

17 What are the mosi amd  the least serions
problems Taced by student teachers of English in the
eonperating schonl that inMuence their performance?

2) To what cxtent these student feacher's
perceptions of the seriousness of these problems varn
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according  tn the type of the conperating school | e,
whether it is a hoy's school or givls’ schonol 7

Ohbjeciives
The ohjectives il this resarch are:

17 To cxamine the student teaching programme
through the ientification of the main tvpesol difficnltics
and  problems encountered in the eonperating schonls by
the student teachers of English  and perceived o be
influential on their performance.

2} To determine to whal extent student teacher’s
sell- perceptions of the seriousness of these identified
problems dilfer according to the tvpe and gender of the
conperating school they practised in .

31 To  fwrmulale recommendations  Tor (e
genceral improvement and regarvding of  the student
teaching- programme through suggesting solulions 1o
these prohlems.

Significance ol fhe Study

As a result of ithe current growih in the fGeld of
teaching English in Oman , the need for evaluating the pre-
service — Iraining  programme of prospective feachers oof
English af SQU has increased as well, Unfortunately | in the
field of student teaching there has not been sufficient
scientific  rescarch of the dilTerent  aspects of  this
programme.

This research  comes in implementation of the
recommendation made in the First Workshop on Student
Teaching Fxperience held on 7 April 1979 af Sultan Qubons
University in Oman . The recommendation was that in order
to attain the goal of improving the pre- service prepacatinn
of EFL teachers in Oman and making the student feaching
programme more effeetive, Turther research should be
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conducted  Tiest to examine aml analyze  all the relevant
compoanents of the programme .

The data abiained in this research will throw lighi on
the difficulties faced hy student teachers of FEnglish . 16 as
hoped that will in furn [ead the  organizers  of this
programme  af Sulian Qahons University and anthorities
concerned in the Ministry of Educatien (o further efforis
and take mecessary measures fo pul an end o these
difficultics, thus  improving the gquality of precervice
training.

Limitations

The major limitations ol this study are:

1Y The researcher is concerncd with anv proahlem
encountered by student teachers of English, Therefore,
the research is not concerned with any prohlem faeed hy
student teachers ol other specializations.

1) The concern  of this research is the problems
related tn the ennperating schonl’s  environment that
were pereeived  influentinl in the performance of
student teachers of English . There fore, this rescareh ic
nol concerned with the problems related o the planning
amil  implementation  of  the programme by the
Department of Curvicalom and Instruction nor with
those related to the student teachers themselves and their
preparation and edueation.

1 The data nbiained will reveal the perceptions
ol student  teachers of English  with regard fo the
problems encountercd in the conperating schonls selected
by the Ministry of Education in these three educational
regions .

Only : Al- Bainal Sonth [ A IRoxtag) . the Interior
Region amd Museat Educational Region since  no olher
school  in the ather  educational pegions in (hman
participates in this pragramme,
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4) The instrument used (o collect data will
illustrate what the student teachers are ahle and willing
to reveal .

Terminalogy

Student  Teaching @ Tt is one of a variety ol ferms
applicd to that part ol a student teacher’s professional
traiming that involves them in trying tn teach pupils in
schonl . It is wsualy faken under the supervision of a
teacher known as a cooperating teacher . The schonl where
this training takes place is called a eooperating schanl.
Other terms uscd more nr less synonymously are teaching
practice, field expervicnced practicnm .

Schonl — Related  Problems : The problems and
difficultics that face the student teachers of English at
Sulian Daboos University during their praclice of ieaching
in their Meld sites { conperating schonls ).

The Review of Related Literature:

The reader of the literature on the student teaching
experience fimds that numerous rescarches and stodics
have heen conducted to explore its various problems . Same
of these researches dealt with the preblems in the stuilent
teaching programmes in general whereas others fecused nn
the problems encountercd by student teachers of certain
specializations.

The following iz & review af the most significond
researches which explored the problems and difficultics that
Faced stodent teachers m difTerent cducatinnal instidufinns
and led to  their  unsatisfactory  achievement  of the
programmes’ goals,
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The literature in Aralvic:

Al- Khouli (1976} studied the problems facing student
tcachcrs  of the College of Education at Al- Rivadh
University . The 90 respondents (o a questinnnaire nameil o
number of problems related to the supervision , ohseorvation
evaluation and implementation aspects ol the programme,

In Egvpl, Al- Shirhini ( 1977)  evaluated the
compelencies of student tenchers of English ot Ain — Shams
University and recommended that more serions. works he
done (o climinate the problems attribufed (o inmdequale
preparvalion, poor  supervision ol evaluation of student
teachers .

Sulaiman (1979 eomdueted an anelytical sty of the
problems encountered by stndent teachers of the Collepe of
Fducation at the University of Qatar. The 115 subjects wha
were  randomly  chosen (o participate  in dhe shudy
complained about the shord period of time alloficd do (he
student teaching experience |, students ' inahility to prepare
appropriate feaching aids Tor their classes , and reluctancy
of cooperating  teachers  fo assist and gwide  student
teachers . The fimdings ol this s{ucy were similar 1o thase
reached by Hajaj and Al Khudar { 1982), Damaa [ 1987)
and Al- Souwaidi and Al- Far (1994} in their stodics of the
SAme programme.

At — Al — Arhar Universily , Abhdul Munaim [ 1983}
explored the problems facing student teachers of the Collepe
of Eduecation . The 139 participants  identificd the short
period of time allotted to their practice of leaching |
inatlequate training on teaching skills and fechnigues as
their prohlems . The same findings were reached by Sadeik
{1985) in his study of the same program me. e concluded
that , in addition to the afore-mentioned problems student
teachers had to deal with reluctance of enoperating teachers
amd school administratsrs to ahscrve their performance aned
provide them wilh constructive crilicism,
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Mafei (19870 dealt with problems perceis e by student
teachers at the Usniversity of Sama'a in Yemen to he
infMuential on their performance. The Nndings revealed some
problematic arcas in the superision and implementation ol
the student teaching programme in conperating schools

In the UAF, Hasan (1988} conducted a vesearch ana
sample of 34 student teachers at the UAE University |, Lack
of clarification of their role  in the classeoom aml of the
teaching skills  necded to be acguired  was the prollem,
which troubled the respondents . They attributed this o
their inadequate teacher preparation and the indifference of
conperating teachers

In Omanm Awad and Bahjat ( 1989} studicd  the
student  teaching progeamme implemented by ibe Omani
Teachers. Colleges. The participants  whn  were 295
clementary student teachers  felt that programme necded 3
ot of improvement with respeet to the msufficient numher
of practice “davs, kack of teaching aids and Facilities in
conperating schoals | and insuMicient number of mectings
held with supervisors for Teedback .

Aouni { 1990) stelied  the Tactors influencing. the
perfnrmance of studen! leachers of ihe Colleee of Fducation
in Al- Madina Al =Munawara ., The sample conssted of 57
male and 3 lfemale student teachers who identilicd the lack
of  resources |, inuppropriale ivealment of  school
administrators  and insufTicient number of mectings held
with their supervisors as the most influential Gictors,

Saber {1970} in her study  of the student teahing
programme  implemented by the College of Education for
Ceirls in Jeddah, Saudi Avahia asked 41 supervisors for theit
perceptions of the programme . They identified the short
period of training  time and the limited number of classes
allowed by school administrators to be laught by student
teachers as the miost serious problems Tacing their female
student teachers,
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In Bahrain — Adeli and DBadie ( 1990)  stokied the
student leaching  programme offered at the University of
Bahrain . The 120 student teachers parficipating in this
study  ilentificd the inconsistency in the school corriculum
o inmadegquacy of evaluation measures , ek of conrdination
between the University supervisors amd ofher supervisors
wha worked for the Ministry of Fdocation, Insufficient
evaluation  visits made by supervisors , and inavailability of
teaching aids as their most serious problems .

Hasan { 1992} found in his survey af student teaching
programme in the Gall countries that among the difhenlies
fncing  student teachers were their inahility to discipline the
pupils , a shortage in the nunber ol supervisors , conflict in
the evalmative remarks made by University supervisors and
other supervisors who worked for the Ministry of Education
y anil the inadeguacy of their education .

Issa and Abdul Aee { 19970 vdentified o their research
the categnrics of problems Mcing the 70 student teachers nf
Arabic at sultan Qaboos University in their  academic
semester . The participanis  eomplained they the prohlems
related to the cooperaling schonls were the mast inTluential
oncs on their performance: Among their prabilems were
school administrators views of them  as visiting teachers
who lacked the necessary teaching and managing skills and
therefore shoulda™ be allowed (o oassess theor students ©
achicvement . Annther problem was their students , whn
regarded them as jost students with no authoritative role .

The Helated Literature in English ¢

Houston and Willinmsan {1989} conduefed a study tn
improve the training of teachers by assessing the prospeelive
clementary teachers ' pereeption  of their preparalion as
comparced with their responses as studenl feachers o The
beginning teacher's pereeplions of the major weakinesses of
their student teaching programme were the short perisd of
fime spent in ohserving  praclising  teachers  in the
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conperating schools . inadequately nrganized ohscrvalinns,
reloctancy of classronm  teachers to turn over their clusses
to student teachers . insufficient ftraining received on lme
meanaeepent, nof enoueh prepeaacation in aodling classeoam
management arndl hehiavinur problems

Taylor and others ( 1990) cxamined student teachers
* eonceptions of their own performance in the classronm ,
The participants  cnrolled in the teacher preparation
programme Al a south castern university i the LLSAL The
findings  indicated that  what  was  percceived  as  an
unsuccessful lessom was when they had a hard time
contralling the noise Tevel and misbehavir of therr studonis,

Sudzine amd Knowles (19923 provided in their paper 3
framework examining the phenomenen of Tailure in student
of teaching practice. The Dailed and withdrawn records and
files af 25 stodent fenchers aver a 10 - yvear pevind were
analveed | Among the primary difficultics identificd was the
issue of classronm management . Conditions that promotel
[nilure revolved  around interpersonal relationships with
eooperating teachers and schonl administration .

Smith (1992) studicd six student teachers at Missouri
Woestern State College to defermine  how they manifesied
their whole language perspectives in light of the enabling
andl constraining factors  they faced in their schonls |
Among the constraining Tactors were the Tollowing related
tn their field sites: working with conperating teachers
student  behavior problems , lack of resources . shortage of
time , and the physical characteristics of the classroom
which made ot dilficult o carry oul  cortsmim feaching
prachices . These were also found 1o e 1he sources of siress
experienced by student teachers in MeDonalil's  stucdy
(1993) conducted at the University of Ottawa.

Gribhons  amd Jdones | 19%4) fooced oo how studeni
teachers at the University of Alabama dealt woth discipline
problems . Participants ' responses  indicated they did nod
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feel empowered  to handle  middle  school classronm
management or discipline  problems due (o o lack of
adminisirative suppnrt. In the same vear Schmidt amd
Knowles focused on the failure experienced by lfemale
student  teachers. The parficipanis hlamed  their
conperaling teachers For  not helping by giving  them
construclive criticism, articulating their practical knowledge
on  disciplining stmdents and Knowing  how 1o establish
sulficient avder in (heir classrsoms | _

In his article, Rose [ 1995) reflecied on his own
experience as a student teacher aml identified & number of
problems as  being the causes  of his stress, Among the
problems were Tack of assistannce aml guidance received
froma conperating teachers, no intelligent  manipement of
the experience shown by the school administraters |, nn
mectings hetween cosperating teachers and student teachers
prinr fo the feaching experienee , no observation of strident
teachers by  school admimistrators | takmg advantage of
student teachers by asking them to take part in the activities
affered in the school | which added o their worklead |, and
using  student teachers as substitutes when any teacher was
ahsent .

The literature on the studend teaching programniers
aoffered by different universitics reveal that an wreent necd
still exists to conduct more research for the purpnse of
evaluating these programmers  amd  identifving  their
strengths  and weaknesses  on order o minimize the
problems Tacing  student  teachers . The findings of the
afore-mentioned  studies add  to the sipnificance  of the
current research , as it is  the first one concerned with
exploving the student teaching programme designed for the
future = to = be teachers of English in Oman .

Methadolopy

This research is deserptive in nature amd i1 draws
upan  the analysis of data cotlected from the partwipants (o
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ilentify the most and the  least seriows prablems they
eneounterced .

To obiain data on the peorceptions of the (hnam
sfudent leachers of English the rescarcher uwsed the
questinnnaire method . The questinnnaire , which eonsisged
nl 26 items |, was constructed by the researcher reviewing the
related leferature o ensore that it mcluded all the possible
problems  that might have influenced the participants in
their performance, To owiddition, the resesiccher helld 3
number of mectings with the student  teachers of Fnglish
hefore conducting the study {o discuss their problems amd
canecrns which  might  canse  their unsatisfaciory
performance. The identified problems were pxed in the
constrection  of  clear amd  meaningTul  dems of the
questionnaire .

The ingtrument wag shown | inits preliminary form
tn specialists in the hield of corriculum and instruction in
the College  of Education at Sultan Qaboos Unievesily to
examine the appropristencss of the instroment for
answering the questions  of this  study and determine ils
validiry .

Sample:

The farget  population of his study consisted of all
the 95 student teachers of English (24 males and 71 females)
al SOLU who practised teaching English in different Omuni
prepacatory amd secondary schoals in their § " academie
semester during the Spring Semester 19990 Since the g™
academic semester is the Iast seoncstes belfore graduation ,
the researcher belioved  Thal the conncermed  studend
teachers woulil  be well = imformeld and experienced bt
the programme hy that time and therefore more capable of
evalratineg it . The nwmber of student teachers whn
answered the guestionnaire  was 38 [ 22 malex, and 30
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females ). This indicates that 62% of the population
particpated in the study .

Validity and Reliahility of the Instrument :

To extablish  the walidity of the ingtroniend ihe
researcher depended on what s called logical  validity
Thus , the student teaching supervisor’s approval of the
appropriateness of the instruoment to fest what it was
desipned to test was considered as the logical validity nf the
instrument . Madification and  rewording of the instrument
items  were  maile  inacenvdance  with  the specialists’
supgestinns,

As Tor the reliability of the instrument | it was
caleulated by the Test — Retest technigque . The stalility
cocificient , which was caleulated by comparing  the data
gathered in the pilet study conducied on a random sample af
M stodent teachers and the data gathered after three weelds
from  fhe same subjects in (he Tinal adovisisteation of the
instrument , was 81,

Findings ;

Bascd on the 58 gathercd responses , it appeocd that
1T male amd 36 female stodent feachers were the subjects of
this study.

To answer the first gquestion of this rescarch , the
respondents were asked to rate oma 5- point Likeret scale
their perceplions of the cxtent of the inMuence each of the
25 listed probems in the guestionnaire had  on their
performance, In addition , the respondenis were asked o
indieate nn the fuestionnaire the Iype al the conperafing
schools  they practised in, The reason for including fhis
eriterion is that in Oman prenaratory and seeondary schonls
are single sexed. Therefore the male student teachers
prachise feaching in buys" schools whereas  the foemale
student teachers  practise leaching in girls® schools. The
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repomilents  ehecking of the fype of conperating  schoals
enalled the reseavcher to compare the responses given Iny
the male and female subjects i discover whether a
significant  difference cxisted  bhetween the two groups’
perceptinns and  thus answer the  second question of thix
Studdy

To analyse the gathered data and rank the problems
acenrding o the perceived degree of therr influence on the
respondent’s  teaching performance the rank order was
used  tp present the mean seores and standard deviations
Maoreaver . the = (" test was administered toanalvee the
differences and  commuonalities  among student feacher’s
responses according to the typd of their cooperating schanls,

Fhe ranking of prablems as perecived by the male and
female  respondents  were also analvsed to caleulate the
Spearman rank — ol corcelation cocflicient |

Table 1 includes  the mean vatings and <tandard
deviations Tor all problems as perceived by the 38 male and
female respondents . For them 92% of the 15 problems
menfioned in the gquestionnaire were, in general, judged to
he influential on their tcaching performance since pnly bwo
problems [ nwt of 25) received an average lower than (he
thearetical mean 20 50, The vange of ratings was from 398
tn 231, The lowest ranked proablem for all respondents wis
the one written as item 260 { Difference in contents of ofd amd
new cditinns of Enplish texthooks used in schonls | Whereas
the tem problems raled highest by respondents  as having
serions  conscequences  for  their  capacify 1o Tunclion
efficiently in the elassroom were in the following desecnding
nrder:

1) Absence of appreciation of the studen
teachers” services and the low pereeption of them as
future teachers demonstrateid hy school administrators
conperaling teachers , and siudents .




2} Large class  swee which prevends  stmdlent
teachers  from piving immediate Teedback (o their
stuclents and teaching them efficiently .

3 Twn problems were ranked coqual third |, The
first was the inability of student teachers to use English
for communication  and instruction due 1o the lon
Inng:mgq fevel of their stmidends | avel the secoml was the
lack of regular mectings with the schos! administration
tn discuss and solve problems faeed by séudent teachers
during their practice in school .

4)  Inahility of stuwdent teachers tn manage the
¢lass and control their students’ behaviour probloms.

5) MNa  altempt on  the part ol school
administrators (o concourape sindent fcachors’
participation and aclive imvolvement in the  school's
various regular work and routine dutics,

i)  Difficulty  in engaging stedenfs in langunge
learning activities that require group work inside the
classroom  because of the physical characteristics of
classronms and lack of space.

7y Inability  of studenl  leachers o achieyve
successfully the set mstructional objectives of the lesson
with  the majarity of students  duoe to their  low
proficicncy level in English,

) Mo orienlation from schos] admiristration (o
familiarise student teachers with the feaching staff |
school reoalations , resources availabile m the schnal and
other relevant issues,

2 Insufficient fime to finish feaching all {(he
lanpuage materials cffeclively  due to the vepolar
practice of the school administration to sharten the class
period | -

1) Reluctance of the cooperating  teachers 1o
observe  student  teachers  and provide them  with
consiructive criticism of their teaching,

—
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The findings as shown in Table 1 mdicated that there
were numerons  problems  troubling  stodent teachers in
eooperating  schools where they practised teaching English .
The highest mean seore was 3198 and was seen initem 25
ahout (he perceptions of the respondents that services in
schaol were nol appreciated by the school adminstrators
ennperating teachers  and even by their students . Treating
the respondents with indifferenee in school can e attriboted
to the fact that they could not break free from their student
status while working there. They suffered from being
considered by school administrators , conperating teachers
ax well as hy the stedents they taught as just suhstitates for
the original teachers on a temporary basis beeause of their
misjudged ability to teach efficiently or control the cliss .
This proldem  might wrongly lead to the establishment ol
a nepabive attilude among student teachers towand ther
work smil “the teaching profession in peneral . Therelore the
researcher think that eorrective  measures  should bip
follawed o climinate the negative effects of this problem as
much as possibic.

What added 1o the seriousness of this psyehalngical
prohlem was the lack of support for the respondents w hile
on (eaching practice from school adminisirators as shown in
their reluctance o hold meetings with the respondents nn
recular basis in order  fo olfer advice amd  puidance nn
snlving the different problems  they encountered at sehool.
This problem came third in rank with a mean score of 387,

Twa other problems which demonstrated that the
respondents Felt they weee left alone to Face the challenges
al the new teachms situation with no puidance or assistance
from the school administration or from their conperating
teachers  were the ones stated in dtems 17 aod 2 and came
cighth and tenth in rank among the fen highest - rated
problems of the respondents with the mean seores of 3,62
and 3. 41 respeetively These twa finidings revealed thi
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schonl  administeators and - conperating  teachers were
unsuppartive and provided inpdeguate models for student
teachers by depriving them of their own practical knowledge
and constructive feedback,

By examining Table I it was alse fornd  that the
problem  stated initem 24 gave annther imdication that the
rupm:{lcms W treated  as [empnrary gucsis j the
conperating  schools.  The  rveloctance  of the  school
administrators 1o engage them in the schools’ extra
curricular acfivities and regoular work gof o mean score of
577 and became G0h in rank in rank of the highest — rated
problems of all respondents .

When analysing the other lindings , the researcher
found that among the ten highest = rated problems there
were  four related directly 1o the sturtdents (aught by the
vespondents . The large class size which prevented them
from teaching thewr students efficiently and giving them the
necessary correclive fecdback got a mean score of 391 aml
came second in rank . This problem was followed by
another concerning the students® low level in English , which
maile 0 difficolt for the respondents (o use English s g
meduim ol instraction and commumcadnn inside the class .
Since il pol a mean score of 397 this problem shaved the
samae third rank with the problem stated in ilem 8.

The third problem related to students anid was placed
fourth in rank of the highest eated problems with 2 mean
seore of 377 was the vespondents’ inahility to sustain order
in their classes and contral (ke hehavisur prahlems of their
stutlents The fourth problem related to stadents tanght by
the respondents gol the seventh rank with o mean eore of 3,
68 and dealt with the low praficiency  in English of the
majnrity of the class. This prevented the respondents from
achicving the set nbjectives with most of their students.

All  these findings becavse they indicate that a
constderable majority of the respandents felt that their
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teaching performance was inadequate becawse of whut they
had not expected to find in their classes . The large ¢lass size
and the physical characteristies ol classeooms { the problem
in iteme 16 which came sixthoan rank § made of difficult Tor
them to design learning activities of the small group work
type and fhus ensure the active participation of all their
students in these activities by interacting effectively with
ecach nther and  with  the lanpuage or to give students as
miuch mdividualized attention as desirel |

In addition , the respondents Tound  that most of the
studlents were wealk in English so they were Foreed to change
their feaching steategicd and starl wsing Arabicinstead of
Enzlish insade classcooms . Thus , i can be concluded that
the respondents were unahle to teach amd accomplish the
instructinnal objectives and act as models for their students
hy exposing them to English and helping them develop their
listeming ang speakimg skills as planned .

With the aboeve problems m mind one can wnderstand
why 1f was difficult for most of the respondents 1o deal with
the disruptive hehaviour of some of their stdents. The
mishehaving  students who were in English Tele frustrated at
Being unable (o understand student  teachers when they
cxplained the lessan and fefused 1o take parCin the class
aclivities . As o result they mishbebaved and Torced the
respondents o waste their energy and a valuahle part of the
class ftime on  solving  discipline problems instead of
maximizing time allotted to instruction . Certainky the extent
of the mental and emotional effort speat by the respondents
nn disciplining  students in order Io sustain productive
teaching and learming experiences had a serious impact on
their capacity to function well in the clisssroom .

Examining the reswlts, one can conclude that with the
exception of ttem 25, which stated a problem caused by the
Inck of appreciation of the respondenfs’ services by all
partics concerncd i conperating school e the  schoal
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administrators cooperating teachers and students taught hy
stuelent teachers, amd alse with item 26, which was an npen —
ended question |, the guestinonnaire had 13 prohlems related
to the school administration . Five of these problems were
chosen amaong the highest — rated prablems for having o
serious effect on their performance

The researcher alzo  found that  feur of the five
menfioned problems which were related to students taughi
English hy  the respondents were among the ten highest -
rated problems . As for the other foor problems included in
the gquestionnaire that were specifically relate to conperating
leachers , it appeared that anly one was among the ten
highest — rated problems, The remaining two problems
dealing with the laclk of instructional aids in conperating
schools and lack of umiformity in contents of new and nld
English fextbooks  supplicd by the Omani Ministry of
Fducation did not appear to have a serious influcnce on the
respondents ' performance . These problems occupicd the
fourteentn  and tweniy — [ifth ranks in Tahle | . These
findings may be attributed to the temdency  of =indent
teachers to depend on themschves in designing and making
their own  instructional aids and the quick measores of
school administrators to solve the dilference in contents of
English texthooks problem .

The ranpe of ratings for the 22 male student teachers
wha participated in this study was from 3 95 10 2,27 ax Vil
appears in Table 2. The range of wratings Tor the 30
participating female student feachers was from 4, 1 tn 2,15
as shown im Tahble 3,

The lowest rated prablem  for the male vespondents
was the differences in the contexts of old and new English
texthooks used in conperating schools, whereas the highest -
rated  problem was the  inahility of respondents to use
Fnglish in class  hecause of their students® Tow fevel in
English,

P
al
o |
[
t
E
L
ks
E




As Tor the female respaadents | the lowest — raded
problem  was the reluctance of school administrators 1o
solve the problem of insufficient number of English
texthonks for  their  students whereasthe hipghest — eated
problem was the absence of appreciatinn of student teachers
services demonstrated by all whom they worked with in
conperafing schoods .

Tables 2 andd 3 presend rank order of the problems
included in the gquestinonnaire  hased an the pereeplinns of
each of the twa groups of respondents,

In order to assess the extent to which the fwo sets of
pereeplions  differ aceording to the  tvpe of eoaperating
schools  they  pracrtised in and  to answer the second
nuestion of thix research | the 17 test was administered |
Table 4 summarizes the comparison hefween ihe
percepiions of male and female respomdents . This tahle
reveals that “17 values were not significantly  different at
level of significance [ p05) wilh regard to all the 25
prohlems listed i the questionnaire .

To verify this linding Turther | the Spearman rank =
ortler correlation coclTicient was calcolated to compare the
ratings of the male amd female respombents of the problems
{ Table5) The correlation encfMicient was found to ecqual r=
0L37 ., This correkation was moderate in gize . However , I
was o statistically signilicant eorrelation [ pAMLE).

Inspections of these fAndings revealod that the tpe of
conperating  school did not appear to have an iapact on the
respondents’ percephions of the mentioned problems, Both
groups of respondents perceived the problems included in
the questionnaire of equal influence on their performance
because the degree of intensity  of any ol the 25 problems
did not dilfer significantly  due to the tvpe ol cooperating
schonls where the respondents peactised teaching English.

[tem 26 on the queslionnaire was an open — ended
question  and it aimed (o allow the respomdents to wrile
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other problems  which they perceived influcatial on their
teaching performance.  (Mnly  three student teachers
answered . The following is a list of their added problems:

1y Students® overall poor hamidwriting in Fonglish
which forced the respomdents to spemd a substantial part
of their free time af the cooperafing school on correcting
student’s ervors in their writfen assignments .

2} Unpleasant and had work comditions at gome
cooperating schonls  such  as the lack of cold ilrinking
water , dirty amd hot classrooms without efficient air-
ennditioning equipment . no tables or chairs teachers, Na
workahle electric sockets | mo white boapds o wrile
clearly on , no curtaing to keep the suntight out | ete .

3 Schonl libhearies were elosed during the school
day, which prevented the respondents from spending
their frec ttme benchiting fram the available resnurces in
them.

4 Reluctance to do their homewnrk and take
part in class activities when asked by the respondents,

Concinsinn:

Rased on the results of this study , the researcher can
eonclude that student  teachmg plavs an impartant role in
the development of student teachers and that the context of
the eonperating  schonls has a significant impact an their
teaching practices. The constraining problems they faced
during their training perind in these schonls indicate that
sfucdent teaching docs ol (ake place ina vacuwm . Insicad
it takes place in environments vich in complexity and full of
problems. Some of the problems faced by the respondents
had serious conscquences Tor their teaching pecformance
Therefore | there is a need for comprehensive change in this
prageamme so that effective measures arve taken hy the
concerncd  authoritics to minimize e extent of negative
inMluence of probiems cncountered in the schonl setfing
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Recommendations:

The following recnmmendatinns are scen as vital o
improve the student teaching experience  hased on the
researcher’s personal experience and observation | the
literature reviewed and the results of this study

1y Workshops and seminars should he condocted
by the College of Education at Sultan Qabons University
for school adminisirators and cooperafing teachers (o
familiarise them with their vital eole in pusranteeing
sugcess for the  student  teaching pragramme
implemented  in their schools amd 1o discuss  their
responsibilitics foward solving the possible problems of
student teachers,

I}  Special interest groups should be set up the
University supervisors and  specialists to analvse the
cnmponents ol the pre-service teacher preparation
programme  with cmphasis on ils practical aspecls in
arder (o help student teachers mix theory and practice
clfectively and develop now insights and expertise .

A School administratars should stop tampering
with the English class period time to aveid confusing
student teachers and  preventing them from completing
the lesson plans  amd accomplishing the pre-planncd
nhjectives of the lesson .

4)  The Ministry of Education in Oman shoold
take the necessary steps to reduce the class size so that
all studenis  are given sufficient opportunity (o practise
and produce Englich in the classraam .

51 Schonl administrators  and  cosperating
teachers  shoubd realize the fmpoartance of their role in
shaping student teachor’s attitides toovards the teaching
profession . Thercfore, student feachers should  be
treated with respect and shown appreciation for their
various services.
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6) School  administeators  and  conperating
teachers should inform  their stodents of the praper
conduct  expected of them Instde the sehoal and af their
duties as learners,

7y Cooperating  teachers  should  bhe  mnore
suppartive of stwdent fteachers hy heing  willing to
nhserve their teaching and giving them constructive
feedback .

8} Maore researeh necds g e eareied ol
different aspects ol the sfudent feaching frogramme
supcervised by the College of Education at Sultan Qaboos
University in orider to raise the quality of preparatory
and secondary school teachers .

07 Imstruciion  am the  aren ol classroom
management  and  teaching students with  hehavior
problems  should bhe  enhanced hy the College of
Education to enable student teachers to address the
hehaviour problems in their classroom,
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Talde (4] ™17 - Test Values for Penlilems
(A5 Perceived by The Twa Cormags of Farticipaists)
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Table (5} Camprrison of Rank Orders for Penhiving
(A5 Peveeived Iy Female aml dale Participanis)
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