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:Abstract 

The queue theory is an important tool used by some researchers in transport 

geography in analyzing the transportation system for any transport sector or transport 

service, including oil derivatives depots in Basra Governorate, through which it is 

possible to identify the type of transport system in place, the time of service and the 

efficiency of the service provided. For loaded tanks. 

The access and service data for Shuaiba, Khor Al-Zubair and Shat Al-Basra 

warehouses were analyzed through a field study and using the (Win QSB) program 

to reach the required results and find a set of measures (, P, P0, PW, L, Lq, Ls, W, 

Wq, Ws µ,) These measures showed that the type of transportation system present in 

the warehouses of Shuaiba, Khor Al-Zubair and Shatt Al-Basra are different between 

them. 

Key words: waiting lines theory - Al-Shuaiba warehouse - Khor Al-Zubair - 

Shatt Al-Basra.  
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M/M/2: 

FCFS/ 

∞/∞  

M/M/4: 

FCFS/ 

∞/∞  

M/M/4: 

FCFS/ 

∞/∞  

M/M/2: 

FCFS/ 

∞/∞  

M/M/4: 

FCFS/ 

∞/∞  

M/M/8: 

FCFS/ 

∞/∞  

M/M/8: 

FCFS/ 

∞/∞  

M/M/6: 

FCFS/ 

∞/∞  

2 λ

 

25.1 73.1 65.2 9.9 28.5 44.2 42.9 40.5 

3 

µ 

11.8 17.2 15.9 6.9 8.3 5.1 5.2 6.6 

4 
P

99 99.7 99.6 71.7 85.8 99.3 98.8 99.  

5 

Po 

0.5 0.09 0.11 16.4 1.7 0.02 0.0  0.08 

6 

PW 

98.6 99.56 99.5 59.3 70.5 98.6 96.9 98.9 

7 
L 

44.8 135.3 73.2 2.9 7.7 110.9 53.5 75.8 

8 

Lq 

42.8 131.3 69.2 1.5 4.2 102.9 45.6 69.9 

9 

LS

 

43.4 131.9 69.6 2.5 6.06 104.3 47.06 70.6 
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1.8 1.87 1.15 0.29 0.27 2.5 1.29 1.9 

11 

Wq

1.7 1.8 1.09 0.153 0.15 2.3 1 1.7  

12. 

WS 

1.8 1.82 1.09 0.25 0.21 2.4 1.1 1.7  
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