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Abstract

Regarding the research and its future movement, there are some
points or that questions must be mentioned as follows:
-What is history?what are its awareness conditions ?
-What is the classifications of historical research which can be
capable to contribute in building up the society with its
advancement ?

-What are the conditions of awareness of historv or transfer of
cu ltural awareness ?
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The abolrv questions are answered through the practicing of
research and methodology on the same level of theory, according to
checking the construction and distinguishing between
(mind and transferring), between dependence and reliability,
between abstract and descriptive science, and between dialogue,
argument and hostility
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Hunain Foray (8 A.H.): Analysis and
Dimensions

Abstract
After the conquest of Mecca and the spread of lslam in the Arab
peninsula, some tribes, which have not become Muslims then such as
Hawazen, Thaqeef, Mudher, and others, agreed on fighting Muslims.
The foray took place in Shawal,8A.H. in a place called Hunain that
lies in a valley before Taef on the side of Arafat. Non-Muslims were
30000 under the leadership of Malik bin Awf who gave his order that
everyone in his tribe should participate in the war, while l\Iuslims
were 12000 under the leadership of Prophet Muhammed (PBUH).
Muslims were overconfident in victory as they gather with this large
number for the first time. Prophet Muhammed (PBUH) was certain
that their enemy prepared ambushes for them, and these ambushes
were implemented when Muslims got down in to the valley. Muslims
got confused as they were not prepared for such fight, so they
escaped leaving the prophet (PBUH) with few of his companion alone
in the battlefield. Prophet Muhammed (PBUH) called on Muslims to
get back to the battle reminding them of defending their religion.
Answering this call, Muslims gathered again and attacked their
enemy. Unbelievers were defeated, leaving behind them a large
number of prisoners and much booty. The important lesson that we
can get from Hunain foray is that it is not number of fighters or war
equipment that leads to victory in war, rather it is the true belief in
the goal one is defending.
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Glc 'or-lJ i.o-a 1."+a3 e5ti ;..LJt ei+Li . &lSl JlJill .,le t6-,i3iJ
gYb: c.r- 4.r^ ep.J -i_rr .r CIIL 1s: ;1JS_&11+ 4.1alt ,-,;-ti &SJ&lt
. 6J:nS cU.^ eAelJJ IJSJ] $l , l.(+ l"i.o-ij r r_itll.]l Jl lj,o+llj 4jjg



Y.\1d, ! e ,..rlJl .urJl i--l : ll J Fill iils aL-

IJA . aS3)tJl c.1. .:r.++ ,FJ(*) 6;Slt al-r-l "-jll sJl-i /ill qJiS IiSAJ

aJ3{, +$S S--+ ,rX,iJ 4jl-sr^, ,irt l+ill Jl*li $ etr: .r. 4iilJ l"J asJl

.l; # p FJrs's3,\.il ir iJ+i- alj ,i#',*ti !r! 4nl sri'ril ))
ijijs; 4llr J;t .r 1l o; arlu sr F i:!.J u.r ;J:lvl i'<Ia iai[:r rlili,

elji rrllrl:tK..sIr L. Lr tii-i.l tirll .J;1, i+itl *l;j 4y"-:,*
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.i 5t i,,-i ..SjQll , ps31; )) # .I" .rgrll "r (#) ,i,r J_r"t e tJi
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Abstract
The present investigation assesses the basic environmental

knowledge that students of Science and Arabic departments have, in
Basic Education Faculty in al-Azizia.
A total of 160 female and male students were randomly selected,and

were .The findings of the study showed that:- Environmental
knowledge among the student was high (84%). For the entire
samples, male's environmental knowledge of Science department
was observed to be significantly higher thanthat of males of Arabic
department. There is no significant difference between females

environmental knowledge of both departments. Also, there here is no

significant difference in environmental knowledge between the male

and female' students of both departments.
The results showed that the first five resources of environmental
knowledge for males students were: Television 28oh, Computer and

Internets 267o, Scientific Conference 257o, Faculty lectures 24o/o and
Faculy reports and essays 23o/o' But for females were: Faculy
lectures 347o, Television 29oh, magazines and newspapers 28o/o,

faculty library 27"/o alc.d home and family 21"h.
The study was concluded with a number of suggestions.

Lri.ll
ill €l-Ji . 'DJ,--lJl i-J:tJl 6)S--j,.lL d-"iaYl rlrJ+ r--l ' -f t-or1
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"-,ltt 
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"S.rlt Jir ilS_.Ljt
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\. \ 1 ;e .iJle;.rLJl':'ll a*qJl Jr.LJr 4!ls iL-

a-,,l.t3 el-e JS-t C-.1+Jl rlJ-il .rJ s--iJl .,.ell3,-"Jl rJ3,r Lr _.1_9:-r

':l l: r.tLi ,u-.E dis--i C-1+.ll ilJj J'r:.--{.1! ;'- ill ,i-.-l+ll
e<i+ J-j eilahjl-: i-,llll "Yj-a dl,* J+Jx,;l irlllll+,rr3+.f!l
ij+-- iL+.l ,-r....c r-r-t-ra.ll r++Ill r5l ' -Y;-.-Jill 9 *5!e.ili ,,f-a3.
dJlrJJL,', .':tl nL-"I-).:ll U- '-+:Sll rJl \ iil\ (lJ .i.-.Jl a--U-:
(l I Cr) 4iel^.:J Leeming :ll,'' r- .o-l-:. JS.i.l ijtll .9rl i.+iiJl
dlL,rY I jlir- L-(+ LJI_rjJl l:-r ;13,r+rJl rt- 6-sJurt-_pt Ot ,-,-b
t'rJl .,..r++ll isc:-X JtYl J. -.llt .*-o A :r+ll c.rl-JJb .ilr'.-,Jl i.+:+Jl

al}.iJl s-lc C-.3+Jt -*" i-: :+s; -en iJltll iJ. .t! -j'ej c: -i!l g]-:,1.r $j9
dl r,',- .' rl .l-,lJJlr . (Gambro and Switzky 1996) ,rj#ll
r:l r-iYl L-{sl+ $jl dJl- J,-ll i->_iq+ 44Jl .1# a-_'nLll JiL-..iYl

sJ.L-sr)l G r--ill J-.i-, i.+Jl J3-- 6l_o_J'-oll O-. 4+llJl crl;-9'r.,,Jl gl3

*"-3 (\ . .1) el-e Aminrad r.*+:. (Murphy 2002 ) i-+ill '' il
dJL,-l.Sll .+-s J#lJ-JYl : ilLll 6LJ|l i1lj si++ll rr.rlt J:.5 a-i....-l-.p

L-€& J+,-ll a$i---,ls 9*l+ ; lJrll ol i'i i-Jtll Li !---: JL + 4-+jClJl
Ll-;ill+ iJi3-ll aeit-l-rAl 4-r-+tr 6ail_r:: 4+tillr 4+.ijll F6j1-1;FJ1..
q9.i-,,.o;t-r (\ 1AA)gl>-l-r,,+-,,1'l.1- i*,l'p 6dl5 cl '+Ll $r .i+iiill
, ,-,t_5'l1-oll 1.9JL-J| a,..- .,jrl d_r!l e.-a"Lr i-Jl .9J iJ:rJl nl-" J'-i!
: "-*i i-rl.tll dJ a-+i+Jl c.rlr J'jll .933.,* rt' r3_t-:-s r+-i Y 4it l-os

o-s i.r:. l---l LlY.: crli c3_ry :_r+: drrSl i*,lJill al '+ .,JJ-+ll J-ni^l
t-61 u "j..j]t .,lll 4+lSJl LrJ :_# i-,,l.tll crrl i Jlill 6t- aLall 61i-""
. i*+lJll i,-iJl a-,,1! dU, s-,lJJl i5 .i-,-ll3 ,i-J"Lll 6L+lSll Ct-lr
, ; ll iit .9J rrj".l+ll .,.cll*# :--c, re--.rj(l 1Al) ilL+J.r . <l_l

i-,,lL,, i.-rJli.lL'Dltjll sl ",..r-i 
,:r+.-c i..-r-ls r , JJJlll 4+ls # el_!!

. drl--4.aJl 6-r..1' q# 6-lljl ,-ir-Jl a-,rU ell--l3 . LIJYI , ; ll

c.rlitJ.l qr++ll $c!l ,/ r-..i ,jjil, rl 4-jl Jl ( r 1 1 '\ ) ,:9.....,- _1111_r

r.,jE-c i--,i15 .,r drl-r.Jl i+.f (+-+++tlt3 .L+^$ll i*r.i) i-,.E+ljl ij-Jl
: illl iJ,-i,# dlJl clliSr JrYl ij*Jl di-,Jt! H ec..._tLL J-jc Lu -.i
.d.rlil}ll 1;;.rJ s+ilt qf !t -5-.j *# ;AL-J el uro---iIl ut l-oS i,+rJrlt
drli 6rli J o-r3 p.r..c ;l (l 11Y) o.rlr -ll_, d=1l-r. i-,1_2: eE.-,-,:+:
;!Jl "t :...- i,--'-B # i+Jllt i.+ls ,-,D-l. d.rl-olall irr+ ai- l-.-.sl drYYr

c3_rF :+3l a-:l Yl .JliJl l_r-jr el errrllr i-!Jl l;rjlt _.,1p t .*_.p

CU_, ( a-4.:" /.+;_) ) : :J.ll tj-j J-+XJ (,'.-.j i-jul di-a1iIl Lr*+



I . \ 1 ;, "iJll pIJl :rrJl i''-l--u Jr.ul i,Js al-"

i.,ll-4.-ii i5__!.Jull dul ,J-_-isill t .jl cllJlr:.+ilt .J)l
l-,lu (r\ . . ) ,"J " , i*,1; o--i3 .1 ;il -+llt oLgYl .cL; ,rill .'L-r,o$Il
L+ eU cl-.,-xr+ a-+Y:.# 4-1;t-ill *rt ' tl 0-" ( r. J,-"1 I ) s;-.,-:
J- .g J.ll (-9Je J 4il ,rJt .:,.)l--ii (t 11y) tl-c 4--ie\..i J Hausbeck
drL-.:;: lj xl.t aiLi ii_._&J! aLi*"l !# ijltJ eL__.1Jr a_,llHt ,_tii__.j

.,Jl A.--. lJl ,,-ll i-lJJl .j-.il 1 <.,'rjl+ll ct-"iAYlr fr,-lt *+ o-:tt-
dl:r:rr e;Y3 o--r e;3.131 u.Jlr-.ll #: Jllill L+jll .,l*-,-ll L-1+-
.;lr -ll i-l} +-+ll ,',1 . i l-" prl3 .e-lJ JS-j.J -o r -r Jt .aL+)JlJ
il-,l-,Yl i.JS--llJ 4--,,.r',,+ll dJ-" J'-l! 6 &..". rJl q-6 (111r) iL-JlJ
C-4 J L^S i+J.llll 1.9 "j.-Jli u+J "1-i,- a-..,-trr i+>ll , .rl< i--rlll
61-i.-aiill i ilLI ,ts . ll-9.i$t r* _r-lt crf..-,r--:.!3 r-i r q--+3

q#l : ^ Y 4-ilJl d.rli crlJ ,-iJl o:-'i r a-+J J-. pA i.-;;:Yl3 i,-;^lJl

,1 clr-l} r.;l-s3 lr-c sJc CJr-Sl i*lJJl Jl J.$ .'61 J-ll e-"lr: !-,-.-,-ii
u-l+ lur ( Hltr J:l) r.1.;-i-Jt u- .,i-=ll3 ,r++lt ocar.Jt (.,A,*
.-,)-J.ll .,---ll3 qr-:.iill ssll O*-^.Aj o-! :l.lc'Yl e-l1,+!, "l- ' ll _1jYt

$-r 4:it-Esl LIY: e,li 63F rJ+3 ( I I I 1) i-il-,,g r <l_r .J+-^lJlJ
i..-.-l-ll i-:Ll o-tl.r^r i+ytill : l-!l i-,lt lrJ \r--:J+ll .,c'll di-*
,JF--iill _1--1i5^IJ.aLjYl Ct-lJ L",LJI !-+iiJ .9 '.--.i (el-t )
.fyElt &ll3l eX-Jr',*llll 6 n-,*ll _r$l: ."-..^lJ! r-ill Cl-lr
sj ciL-JlJ.ll dl,p) pl-'Jl 6 o:-,-ll ,.is (\ t t1) '; .ll i-lJ:,', lli-r
;,*l-J i.j+l! t.r-9-E c.r)S-i.l -,;.o.o q+ cr:l:Jl r+ *+ i-.-t- ,eLa .-.,, i.-JS

GJ-fi;l i...-lJJl dJJt-ilr .O-J,-lilt e,- i.:yll ir- ililtJt .--j ailil+jl
crlFl rl-r--sill *# L-i.+ L-6J 4ii.i-Jl .I--l!l .;c iJ-;. j5 ol-,,Jt!
Madany & Bagahoos i-,l-r: eli,-+Ll l-"<.e.++ll ,:-3'Jj 6)s-.i.1
r.,l rJc '---..+11 rlJl ' J ( \ Y,1,1).!.i--..11 4-+Itl(1114 ) d -
,", ii- (l Y )iJ-_Fll olJ 1 JJ.u.. ,r--lc, I crt-r.I'JoJl \ i- iil+rll 6t-- J,^11

!^tlt g;-+lt ur i ilLU ;l I < .(1,1 ) AIJJI aF L+_&,- J-:Sl LJ.ln
.qg;:Yl f3ylt --lc ,'-+Jl r€lt-^J'i # lr-lrri ( I Y) ;ls!l s-t
!r-r 4Ji\--sl Ll): c,l: J:-r-s :_r+_l p:--c ( I 111) e1l ll e--b3l3
O+-"I'-lt i.+lScD-.t .9rJ ,.----i:ll ;l C+J"r,"j"r+ll soll 19Ji'*
.f -!t gl:*" gl .rJc ai*,l;: *+ (Y . . i ) '' ''t " Slr .6J "-i.ll A.+&JL
dL-:l rJl3 I '' ii elJ L+ilrl crt..'..lJl qrr 4+tJE+jl rl ..,il A-Jtl .,-+ll
p:-cj 

"-i-+113 
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di+ .j."..,.o3 i+iJ+ll i+A 4-Fl cr!-.i-". t - Jl: $+L--,,1 lLa3,ll : r+'-9

6 &.-.* L-i-1*- ii.-,llr,.+ (Y . \ I ) a 'i.l iJ Rosta -i' ^J .1 €iJiL'

sll ;.*,lJJl eE.'. ,:i ,', ,- ,t*;g-,;+ U- 4+It ;;..r i .r"r,l1 6\-' J'-"ll

L.-St , S .i.+lf .f r:..iti ,-...illj i.+:.Jl di-JJJj!-,r.ll 4;-/-Jl
i,-JjiJl di- J,-lt L, .l-"..r .aJiU iitll Attitute dJti !--ill ;! i*'l/
:.+3,rJc (\ . I Y) q',L+-xlf; g-FJr .ISIJ .i++ll{ ijl&llr L-6Li sll
ciJl-tol .,lo el -di ,:r'I a--Lir i-iEnll & "lilt JilS-'il J-e3lir 4-'6).c

.JLi fi ilil.:.. d i+tlrYl drutiSll ,rl .,--"ixll -.1La;ll s+l;rL-' 91S*Jl
di-" JJI 

"l-+,i11 
(Y . \ Y) Mohanty & Bidula i-"l-r.: '''ilii lr

Jl .Jjdl q+ Kamrup !s- *J I \ aJ-J.ll d l+vUlt a-.U 1.9J i+iiJl
,gl k rr3i-..,. ..11j r,, '}.Joil .Jg+ i'+:++lt drt-.-J'-ll 19i-"^ .+ eiX-il : "+'-9
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Urban expansion and its impact on the use of
agricultural land in the Countryside of qlawiyah

Township Abu Sedira County as model

Dr . Ismaeel Mohamed Khalifa AI-Isawi

Abstract
The research deals with the impact of urban expansion at the

expnse of agricultural land in the countryside . AI Saqlawiyahs
Township Abu Sedira.County has been chosen as a model for
study because of its importance, being a wide area and

important location .The study highlighted Urban expansion

across three stages for the period of 1977-2012 .The poper is set

to highlight the percentage of the change in population numbers

and areas of agricultural land and the number ofhouses in order
to unify the scale to see the size of the gap between the tlYo

changes , be cause different units of measure through the use of
the population growth rate and the rate of change of
agricultural areas cannot make tables and draw graphs that
show the change rates.
The paper has come up with the following results:
1 .Uiban expansion in all its forms was random in agriculturd

areas .

2 .The agricultural land areas shrunk between the years 1987 to
2012 by a large margin (-16.22oh)

3 . The number of housing units increased significantly and
reached the percentage to 1147o between $A7 -1991 and 77"h

between 1997 to 2012 resulting in truncating a large areas of
arable land and nverted to residential purposes.
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A Comparison of Professional Pioneering as Exemplified
by Thomas Cook's Packaged Tour to the Theoretical

Innovation of Abraham Maslow's Hierarchy of Human
Needs

Abstract
Despite the fact that more than 100 years had separated the time
when Thomas Cook introduced the Packaged Tour (1846) and the

time Abraham Maslow chose to present the Hierarchy of Human
Needs (1960), they shared numerous similarities and at the same

time differed vastly especially in respect to the nature of each

proposed innovation and its ability to endure the impact of social,

economic, cultural and temporal changes. The Packaged Tour as an

organized form of travel was able to continue to be utilized - with
some limited alterations and adjustments, whereas the Hierarchy of
Human Needs almost lost its original unique allure and many
attempts have been made to alter, modify and even disregard it.
Could these differences be attributed to the position of each

innovative model on the practical- theoretical continuum? Or the

innovative scale employed? Or maybe caused by both persons

exploring the frontier of knowledge of their respective field or the
practical extent of the travel model as compared to the theoretical
dimensions of the needs model?
Any of these matters could count for the differences between the

two innovations and this study was designed to investigate this and

come up with explicit answers to these questions and propose new,

contemporary human needs to improve the questioned accuracy of
Maslow's model and also show how travel as provided by the

Packaged Tour could futfill and satisfy these new human needs and
help individuals reach the highest of the five originally proposed

needs.

Key Words:
Travel arrangement, Packaged Tour, Thomas Cook, Human Needs,

Hierarchy of Human Needs and Abraham Maslow.
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ri-r.oi.jJl .i. _r -i.le 6l-:1rll , irr. .r 

4;jJ (,r.., ,.f- e Lte g,r r'.j,e

i..-rJ 41+jri rr Jsr dFr --*' ..oi"$;rfJ.i;itlr
.lir ,q.e i _,ist O:S ;l i6.o.o 4i.j,- i-rl-: gl .9i crl-:LJl o.u o..j

!tsJFYf+ ijJtL,Jr"*Jt
e+;)l _r qi,$ll ,..+,+ iJ.rl_.!.c c.rL.lslt o.rl -Y

JSSI e..ii cti y i+t- ar J:SL !+d Ol ,:S^.4SrJl !;)l 
".a+ 

gl-r
.4.s'- L:. U



Y . '\ 1 s3 .i"Jlj 6-{Jl ::rJl 4ul.sll J ,.111 aJs ilsj

J.i- j a'..,13 (Domains ) d.llitln L,^i Jl cis. lJl i,5_)JJ. * i
"J. +-r*; ,jlJ"; cJS: \ nil a+.ri*:,ll 6tiJl g. G-1-.- dis.in A++rJ

: (J.-ii- .JS!) + tXr 4jJ'- di-rf-:
,rJjyl ap_2ilt e--t-Jt o_r: (Ambition) 6_ll"llt_r

JoliisYl J,Jc Jr"-.ll-,r l(i- I lrrj (Materialism) qJJl eISJ:..II-Y
e\J- J q

( Human Power) '3il1-r
( Affection Between People) L*ul at.,, asil -t

(Exchange of Information) &L Jr-ll cbL:-o
}-ri eLrlJl 9>l Jfr a<+: (cll6.:..,Jt dA) +.,.US .,-a 6l+lc rJrrr

: (Y . . t rdrt.+o) c+ 4+-,Ui di-rL aix sle
e<+ i.l'..-ll 4!+ll ,-J. ili.*[ rl;Yl .r:+ i--].r, . \

J {rpl-i+Yl dri:ll. , d.,,L6l''. tl &JS5..J a+._,,i| :,:J.Gyl ,rJl a-rl-rJl Y

9k!]l

jl+.)l Jl a-:. lJl .l
,-J. ,.,i.,}.l,; ;i , i.,r. 'r ( y..y..,jlJ.ll r d),il) gtSi ;ri-l-, 6-y'+:

; dJ-s,a.Jl ,-ili.-l a.:).3

\e cr*x ''r " , .:-2iJl lxJ-.,;:; i:L'r.s - l
k* CL;).:l.ui-,Yl ujr oslr J,Fl kj_.r+ 8lrf.s-Y

' gt$i,r,lt Cl:,'] Ldi c# y_, d / o.!c te.r_eq,3 el_.g y c.,l;L--f

Theoretical ) gJsi -./S:rl ip iiu 4+iai q o:$ lJ 3_e_A :
er."iJl -aJl. l*,jYl di-rtJl t{.:.Jiil dl a;Uli:ll d Ji&ll (Innovation
,.+ ,J1-, (The Hierarchy of Human- Psychological Needs)
Self-) crl:lt .!cr-: e:<r" : ;-,,$ Jl .{+tJ.rj. ] 6Lx .,1. .rL-Yt+
Brandeis ) -xsl-r+ i.-L; ,J o: o+j J)i ' ( Actualization
-'\ 10 I ) iJiill )i u"Ul & e-il Lr+_.: k+ d.' .;lt (University
Humanistic d1...1l "*ir & ,-,r a:L.- c-,rir.,, ,'!- ('\C11
a:_/-,t .i-F 6t-:.tsll .;l rr. lt he+,Jlsil L)L ('i,-rts: (psychology)

aa-f,+3n.iD{!l sla .llJall e+.ij sleJ et-1.,,;i!l ; Jill \r+!.1 J+S -,1r: ,;;l; i-;i ;5: tir r

L.l aaslrl ..),.! Jsj i{Ji ;rFJ..:jLrls C+S lrJt.:cL
The ) .11;.It r.Lc ; (Kut Goldstien ) JCLI,JJS CJJJS J,n aF &!L c'-ri ri L.iS,rll '

(Organism , 1934



Y. \ 1 ,.1e r.i,Jle ;-iJl :r.rll L-Ut iJr.ill i,Js i\-

,& o+r-ri r=, r:lt'tlt u'a+ drl il$- Di J- krsl d (priority)
Clr (...lisAr aLLll JG elltr elll J+i 'lrdl 6E-:) u;Ai ,-r1-. t-
iJr(&ll/ a,jtJl 4i+ULn (Created) O-:S t<+-r 6.:jl! 6. 4Lc' ,J l( L-Y
6j-61 6 i-c -r-+ ol-r:i l(- ' _9u E -rll_, i,.-ilt drt, .jrJl rili r:J.rf.-Jl ;c
)il1 e. - + L1i - kJ+-, jsi i.i.- q-r+ i-,-t.:ll: lr,l;Jl Jl i,.-li

; 'o uiYl drhlL3 Lael" JSJ ei..* AX^S
Physiological Needs ii+rj,*'.iil .:rLUl . \

Safety and Security Needs L)LJIJ ;*Yl .:t.l-r .Y

Love and Belonging et-rYl/ qrii5ll3','-ll Jl irlJl 'Y
Needs
Esteem Needs ( Self Eteem) elri':Ylr -,,;,,,ri3ll . t

-rlt.r.ll J6-" - +lrl 19ri..*ll+ rl,.,t- q--,1 19rJl rlJ,iYl qJI ..1. ol-9.,

d,,iijl-,4iill d , *S,ll (5jllj ,,,- Yl ("rn: a:J.j,+lt cr!.Jl g].,5 g. 3i
' .+ trjl, jt+iYlj 4:nlIl relisllj 6JrillJ

Self- Actualization

Jrill c.rljiir" J^ dlrS ,.'a-9 t4i-: ,,-. Yl-r r4Y13 prYl i--tJl qp_,
j pllirl ;i .rja.j. gl;Yl ,-,;rsl i+L-ll #3 (Growth Motivation)
a-.I;rl 615j OF ,-*Ll $ ( d.rl$l ,ib,i-i) e.cill lr(. ,,)t- ,j]'j
,,.-. Yl-r,.JcYl qra i--tll o.ra;l 9"1-l gle 4i. t-,iYl dJ-r. l-rll irl.;El
'l+ll i-.t- LAJ*:+ Cl 3 .:l_,!Yl !-.b*J Yl i-.,8 .',...ilr Ll$Yt .Jl'.

",-i: 
c.rl jLr oa erL:t dJ. k.ilp, L l ^rlj ( Being Need)

( Deficit Needs )
4.-r ,,+ 1943 eV Yrl k-..Jiilj "dl J. d a+-rlitlt DrA Jjlj CJl ril
l-ejc !+.:Jl J*sl ti-Y Lr-ll-r (A Theory of Human Motivation)

1.,+l ,Jrj: e+.+ ilj.-. I as- / /+i .iLL, s)r a3.i, il-) jE;r Di ...}. t-d$-: uK.fL !.ls orA I

-;J.-Ul L.-itl r.JL 6lltarl JSJI J.sXl_,..il!s LlJi,Yl rlJi-l Jl L],.rlJ!.lJ3rl Jll.ii
(Adventure Tourism) -6.7Ji-ll i-lr-

C.rlrJl .!.ris: . 
o



Y. \ 1 ;e 'i,Jly 6,1.J1 ::'Jl i.-"lJl ;1r.t-ll 4rls i}1"

di: 1954 plc (Motivation and Personality) 4.,.ES ,;+ &tS d6,:t
t ,-+ a6,.i $iei +;JJt rlju clrYJi] _.,;ral 

r Jl, eL-,o)l ril_2.r J)i g*
Eleanor ) 6lJ1+: rrir. 1-, cL3J .ib:j -, rJ..Ei,j dL*l e6-:li jeil (5s
fr - .r;'/l ,1c l;3c [S:j_l_,r o.S;_xYt o"#_rl 4+rJ (Roosevelt
''u- (Neurological Diseases) iJ+.-'ll d-l-F!! ;g.l--.Jt u,-Li,iYlJ
Y 6r+r*Jl _.Dc 6i^illj A+.-atll Jg.J JtssJsJ^jlj .;61-r-ll i-l_).r ,-ji " .JE
alli.jnl ;..++.+J ( ") " ilto iili J Ji.yl JA .jt*".).,ij & cs_,- g:::
rlr):ii Jl J.,.-rJt ,-.rrlj-+ ;+tt Oi ,.,..11 oS3 61111 6;irj e:,ci.i 4ii-iJ
e-L3,-Yl LJ,..U..lY! ;*,lJJ 4+il .)ii ;l.r" ijU jl+y l.ii ,.*lr _,,Si
eloYei ..,1* Y{ (Mentally Healthy Individuals) r,,...;r ,r*rs.ajtj

( 1 ).L rl+ iJ.,ij !t ;3 g," ryl-l uJJl
eLs.,.-Yl eYg 61 3a .: '' ll l:a os :ljt- 4ill &j L aat g. ;tS_e
"Peak " A+riill i.! - iiJl-ril 4+ F-,ll o .ttij ; ---sjl JJJ4
clliJ JJ,,.-illJ , !.""ill O. Ll. Le €11 "i,.*J Ltij .1 ,.Jl_r - Experience
d les.:j ..s.:Jl .:l_.!Yl 1.113 r+\r-"3 tli g. rlu ,J rJdl Or! L,r-
eA cJ+ .r+,1-) 13 _.,pLi,Jl "ra ,Je rA..,14c u- _2Ki ..13,pli eilj t3rirl
g9J lrA j,i-i l-+ 4+^Cl e<+_.rt+: or 6,:.s,13 -oj-.! iJ.i: s- JiSl Jl lJ-:
4J '-+ 6reL- Jjjl- ()JS rii 4+ JiXl o.:e Cc;3.! crs_, .Gi J!lJ+ aAJ+
i-,.i. l;YI oL-Lll crs+ 6..1n - i_-t-ll i'J.;ln tAL^-, (Visual Aid)
q.1j,-S t-ls a.,1€ll lrA cilr'p ,rls .:_2ill *+: l-lS .',.- j 4Ji1jaill -;.+iJl
,:,1 Jl JsllJ -b',.rLl 6);r." oa rrrt a+_rJiill JSi .4ili ,j$-i Jt ljl
+.,, .1lrj3 L;,:S 4lii :i ;tS g.Jl_9 6hll 6Jisi e-r<J- :A_r yi 33;J'^lt
sr- -r"ri_r (Beyond-Freud Theory) +:j a+_tf r*. tJ f_.1t-.:i. $.t,
d-l_2.: ,rls JLti ,''i-.. (Freud Behaviorism) 4SrLJt 4j_.p q;Ji;
,jFl tuj.l-jYl i.,,ti:11 i*u-9 (The Third Force) i:IJt 6rilt ,+-...1

(Humanistic Theory of Self- Actualization) irl:ll

"The study ofcrippled, slanted. Immature and unhealthy specimen can yield only "

crippled psychology and philosophy"
r l lr^ ; Jj)t ljsr 1

It is ifFreud supplied us with the sick halfpsychology and we must fill it out ',

" with the healthy one
-t -ai J

"There are two faces ofhuman nature- the sick and the healthy- so there should
be two faces of Psychology



Y . 1 1 gj 'i"Jly 6-rlJl ::J! a.-Lrlt ar Fill i4ls il+.

Le "]Jl ha Jl J..-jl d e-;:4ilJ Ji- gi *u :3r 
!:irf.-rilnsl

;i "''.r ;lJt g;j*Jl lrA Jl JL-ir 4jli 1.3i5* rlt ;i ,rlc Jil- (i++r

iis-, !+*il1 - ir-l*,Yl 1!l-Jvl 4il-. l- tl-$l rr. ,iS.:i

dFYl 61.5lsr e;,+l! &l ,.f ( Basic-Physiological Needs)
etlll ;t-6- L^a)S_e Lar*r.+ Cl (Security and Stability)Jl 'ij.,Ylr
,,,-ll i-l-ll €! al3,.i.il: e-xll d erllill crJ,i."^ll p::;,ill g':tJl - .l,!;tt
:;'ilt os+ L.u+" :rljL J-1rr-.r drF (Love and Belonging) ltrlJ)lJ
:;,ill lal !) i ."kt lEir=Yl aSJLL J-i € \d-rf-! -9 k+ p,a;3 a-'q
L" 4. g$:l; ,jts: .3,L .r-1$ riq clJ:r elil .ej'Jl Jdi'l qJ e*s! ul

Cl+ill u^ g;jri'.* ,r.lct ..-J' o-l! ''';-+ (The Esteem Level) 5l
Li Jl Jr,.-Jl \-i .(Social Status) .r-cLlrYl grJlr (Success)

6i:ll3 (Harmony) 3b;Yt ;.. iJl-' ,rlt r2llt J.o; t 't - &''-Ji eJdl
.(Understanding)

Jl J.-J ,3i ,:S^ 4:Jl - :zill l:a -9a .r :oJtJt jt3Jt -,,t! .ti ' ,'tl Lia .61
t 4ni,:l3. iea U: f eXlt Ug

;.;s "iiJl a,Itlt e,.-t'J el,xe r.r: ,prL:"Jl ;r ot-.-!l :lj\ ail-2: g^

.J r.r-r-,rs; e+:S : & e<+ a'-B 4+^-l e-L e-; Jl &i " f ''i
J+.-Yl JP) el-*ilt ;p .J*-1 ra t- "x 

L -!.,.jll ,Jc s3,p13 r e{-l-ia I

l.oJL:ciJ'"!.rJl ,--rf +a;lj* ,r-lo rlrr-i-,Yl3 -"1iJl p6-rrJ . ( .,Jr:-YlJ
ee*: e.-,r rAr.rJ eArr+J i-:l.,,;JL g3 q.i+ . Jsll i-l.r!lr eE.-: c}S\.L

, a;JJt c.tSl:.-lt .p;(:: Y r$,:^ r 'o:-9.r:.o aSJ i.+.- rr' I '^ di-g)rJ

g lJ a.;l-e u"L,,sl e+JJ gi , , ru-i:i 6;L: JSl;,,Jc .t-l5-u: O:"*r
(Innovators) ojcr+. r (Spontaneous) ..rji;o 6,aii 3 ' ;l}Li-e g1'-
,^.i,r..,s eJ4ll L! Jl JJ"-JI .u1 ui .q.Ur.Yl dJl.l.:r.lL i.l:.'nL -r:.-:

oLti ; ..ill 3l ;rl--,Jl J r+iill3 , . '- tl 6 dJl}:! (rlyYl ;. i-'rJl) eYjl
ejl+lJl L! L!$l + ,.,t- (The Peak Experience) i-ill a;'p: J)i;
./,-JSl s -i,i e;*f+J 4ll+-+ o.s3Q pa'sl3 r,4 ''';--l 1C1- lJ l.o)'ci3

.C),.-)lJ anElltr ill-:,llr i.i$.Jq C+r Cut Cr^ ,j+ e'lq J,r.! drlrl .ili
.iri.- I dJtlt^ -acilr jri-l d l"s+:.;:Jl -eY3ra s"-l.r;)J JtL 4,.- -r

c+ ir ll: (Beauty Appreciation ) atJl kls& i,l. l-+ltr tlt-+ll Jurn .,s

:-fr ,.t' Cro-r+. ..," %'\ .jr."j L" lJE r, d- (!F (,-l+ ,-.Ill. \ . . LiA L1d. JE ! d,-.).r r-:l git! '
..rll!i UJIA



Y.\1;er..iJ I e ;-,1J! :r.Jl i_,-Elr ..r 1 e-,js il+.

(Self- I+li diiils^ aiir (Uniqueness) r 'i:ll-e (Aliveness)

sl'j .rll "otjs+J '"U'll 6h c.r_ri;:Sufficient)
,'S--J ,-i_rill t+lJ.J drt-).c r&t( o.:r1 (Life Meaningfulness)
ill el+ $! clhlr J,iJlJ LI.'jEllr ejJ,ll J)i ur k+l$l:l-el arl-.5-,Yl

jilt rti rr,"1*"l slc. 6lJl Lhi..i rl,l-rfs,JF; el-,rnl cryl JiJl :'.-l+J
li.- eijb 4-. t^ JA a.j. l-,il i--a' el$) 4l*--6 6JJJ,,:11+ ,.lCj l5li .4
'''i- (Non- Basic Need) 'r-,!U i;-'l-,t t\ 4-2ts; '-' ";t, Ir= iils'o3
lrsaj .tAJ J+ J 4n:.- !ilJ-' 4l ta-)s-f LFl trp:+ (f,, Ji ul-,.jYt aJ"i-.i
d: ^ ,-6:t: J$-: ,rie g,,-2ltill .:!ilji cJli,a U4 4i..ri-i3 'iJl .-,-r.:l rii
X1 t, ..o 

"-rl3 
q9 

"j..,..tl 
iiXr 4-. lJ C+.i^ Ji 4--f-- L"l ill dl'+.i L lrA

4.1 ar+rU 6 -9i 66:t: l.ii- i* aJdl a-i,,Jcl # :l;iYl ;* 4l+El a$il

crtiJl gii d!rs.Ji\- ebi "& Ut- ge,,lsLll d" dJl Cti # ee crsll-r

dt. kJS a':l5 d,riri ,Je ',,1:16 $ dFl Jjl- Le, ': ,Jl 4+lJEr+J!
i+I"-!l: (Complacency) a.sJlr (Leisure) GJill crlJ"ig

.,Jo -.pli l"Li,i ill ..1V3 , [i,lS- ellsi ;tS 'iJl gY-e .(Well-Being)
hA Lu $ dJhll sii-- d,. " iri',ll " 'Yje (,J di-.. lJl dJ. +&ll Lt$!
+iJl a..-Er +i;JS alr,rJc -.1r'rr 

tl c]+lill :r*lt-, o '--J (JiJl) l.Lijll
o+"Jdt - ilii..*ll - iLLill alsJl c,l.JU (Organized Travel) a:.
aLJjl dll]l.-lir ( The Independent - Inclusive Tour) a+.-i.illr
(J. el*ill Js.Lll d.jts ll (Escorted-Personal Tour )ciil-r+ 4Fi,i,ll

. c.rl:-r.";.ll-9 elrJ:)l dlhil li*Jl
ilj,i^llr "-:-. ll (Positioning) :;lS.Jl 9 J'i-Jl fuls. '*rt_,f
OrS5 al iS.. - a.:;Lrn JjU et gp.; "i*ll 9-2il1 i-i,;i" - ellsi
aliill O+Jl d,, L\.e cr"+*Jl .-r-1Q t- J1! gi e!.l.rs dits kji ,iS^.J

et+ Gltj^ll lrA 4," +.rl .l.rl t i."j,; qt'.r+l d.6l c.l-23Elt4 iL--ll-r dJl-J,*n+
lilJ "lnll3 c.rlJb\ii-X iJl-s:-,Yl u^ t'Jrlxll .!S!Yl l:a gS,c jr Ul3U
(Permanency) LJ'+JI Jb'i-l ,Je Jsil3 k" Ll'tJl u^ us'ij
r J-il1 q/ (Stability) a+JlJit-!l/ i*Ell-r (Continuif) !-.r12;-,Yl-e

t rt^jcyl ar-i

JiJt LDE u. cJlJl -)Jj,!:lr aljis)l Jrirn drculr eljl djiJl ; lrlj r. aa ir. ..r-+ -rl ^



Y. t 1 rJ' "iJl j ,._r1Jl J]Jl i-*-LJl n I 4Js i\-

ar +dl 'i J ,',.,- 
t Ll;li:lt 635 6 rilil $i JjL" _,isii ilL-i ii.J

.,lc gYYl r3sy Ol'ir L:i r irtl (+Ji.1 t- gr;r.lt drlil rrJsi^ll
o\l as.:l-93'o,r<i 4J;l.i3 :J+J r-)-* ds Jl L6-,, cg lJ .iLa-.Jl , iti. I

Manfred Max- ) ..l-:fl r (Wahba & Bridwell, 1978) c.,t+l-.lt
i+L:G ,",.!l 4J..,LYI 4tjl;Yl .--i-rt-rJt ;i ;-eJ:\s (Need, 1987

i, -
'J+ \3.ll fl le .-:iLi 62tii.c ,Jc.3 U:S 6^+-.,e cJ+ (Non-Hierarchal)
di-r.ul Cls (Geert Hofstde, 1984) rr:+: .;LiYl :3s3t:-1i..x
6jl-1 kjl (Jlg ,_&Yl \r-a 6tJl .,:iiil <---aj i.-Li. r ,jl- wJ, L.s

J# L,j-!dl ef;, c/,-,1 '-i iJ;ljijl ora .Ji slcr (Ethnocentric) 
-Lnidi,4is-. # l_ri; JJJI u,-ti.iY I k-A o:lt ! Sill: a-lr,r :iyl dJl-t-rll

Individualistic ) krie '''-1r (qr-isJt :-2i:ll) eil:-,!tu ;y;
(Collectivist Societies) i:'--ll dJt&i+-.ll ; eLJ3i3 (Societies
.(5jlJl t, oL"^ll hA J. (Jjrl 6lJ .t,,.oJ riti l .!i- ;t ..F- .1a.rll ;l .;rlc j
g.1-.-ll J.lc . i'li:.i;i ,'S^. a-,,L-:"Liilt ".le g)-l_,,1. 4,.1S .,ri j:_,-l .+_l_l
,',.!l cJl.Jl 6ris:J drlll .lurii1S tsllJl gi:,i.-Jl 6l: .:rlrl.sjt ;i j qyJt
e.,-,,, dllj3.:1,.!)J Li.tilll !;Yl _.,;ae _eij: Ji aS." r e.,jri Y r fu-:S
.(Goebel & Brown, l98l ),.,C rJldl '"Jir ser.3 a::rilt .tirJill
(a1--. ul cJlJ "i..,. Ul J aJ. "^r. L€j.L*Ji aJ! cllrs Lriill "r^ ,,rlc. :s35
e&l irJ,:iJL k*tj ,u<-J )3 3!,.iYl $c. kr -Sll ,JS+ Y 4J-, *.il1
4++ &trr ,rJc '.'r-: f$Yl3 crlrtsll 6LrrJt ,_rt3 o-!13 9"!L :_9;.3
ltLliill ;ti G. L--13 ! eit.:jlU craj. JJ-ij .(y . . i .!at+rc) 6+&
.kL di.lll J,',ilill i-r3.r1.i3 al ;s^r YJ 4,i*t l^c g+.-i ut 'S+ 

Y o:a
,;;"'+;i Jl ;j-iYl .,I +x:r."i;^u 4+i'rll i4slll "+l qkill ,,+_r
.iljt kji U 4+-6 iJ.j- t *rl ii--. L- .:r+; .!_l \rk; J.I,n ;;i:^tt OL-,,VI

: (Tay & Diener, 201I) ijl l+-A .,,Jl &L.lJl ola irL;1i1i,31<.i,'i

.(Villarica, 2011)
LA-,,A C Jle i ' i, rl tui. t-,iYl 6t-r\-rjt li];lir qjii .rls .1.-.!l aJi: ;l
-l-:. lJl ,-JJJS: ,.'s _i-1- s j;\ \-ri c,t u;,t J cJlllii ,j^ i;E l- +Sli $Sj.l ,ri& s &t* ar. 4J.-blnll cJti J)i J- k -.*tA: J]-iU.rli ,Jl
ril .o).ci Lelr;=,p sill :.'-rl!l ; .t*+: t"S 

-9 
U.6 r Lrl . iii .r+.l"i+i

gf ijl- le 'f USJ (Artificially) i-,e'i. r o:.ol-= i..,L:u5ll ,',..rii

,+ll u .+i!l J:i+ r.itll .r L J- ri:. . .J. a]n- .Ji.jU uj* uiAr. ,_lS.! .!-t "_.p;LS .ril I

.J.!ll O. 'l-!l .J",r:!-l!. .Yt ir-iJl irJt j'_rSJ L" i.i -J JA s& L"+ LiL..JFlLj



I . \ 1 UJJ"j'lillJ p].Jl $Jl a-r i \l ij,.ill 4Js il+-

rt+r) # 1;:,.p i'!_5Jtj LJ,-i+- ilelJl &lr,Jl -,*x ;t. a._rl *L J"-yt

Lr.:l_!Yj td 6Li" t- q9:o.rj d.rl--o5.s-oJl _2 & e r-: rp (Need SatiSfierS)
i;r <, lrrGS JtJl r5lc ij" l.o u,-li slS.!3 ,plc rJS,!.rj; rtl_r. ...r.
L1-6)l i+ # d.r!ill_*n:]l 6J"-lJl ;.uJl ;tS-, e..rl_2iYl e-l-l 6+L _:

a{cl L;tl , ,r "r Ll.ll-!i \ri iJ"-lJl 4+r.lt .-+-t - t6L+-,..Jl : i-*t:lt
(F-n U ael-i CE^ l-o , i-. ' I j Lll_2lj,o 4.o feLti3 6;.u3 ir.utll .y, ',.ri
I &l;. i;.:3:--"3 ki+I:; :4+-ll 6!- i-'r.tij r +*tll ull*-r 3tr :..19

.!._jslt ;tr-t1 sf J*Fnll .-il+i..*

1d.L, ,p*lt ciri.- Ji _JLJE] :{#1i
JL,ll Ca,,".Js(1l$j.lt Jiit,,ll sJl {* talij ltg':''J'tl Ji-,ll O.)

(LdJ.ll-iatsj.Jl ilrJ'tl .,ll Y$.J

aJ^Ki^ iLJ ..,)ri 1 Thomas cook 1808- 1892 ) clrs ;r"L;i :i.i t-r;-
4:_''J] Y! ti:- otl3* ..1. g-tfil, gal ::,J l\ili e.Srl .+ ilJ+l auJ)y -
- gL;Yl .ri CrI liei - ,iJt -lS]lt .! aE J 4ib 1846 .1. (Leicester)
liilJ ti=..jS3 jJl rrrj*:i+ !.'-3i- J! J. CIJIJ +iJt JiJl -lS]+t 4Sl
&;i-i 15 Jl &-i C cljs or yl .+rJr ,il1 5r-, eEit i.*. - ii*-ll "*l
.:.rl.Jl-rj eii:- oUtr^l -" rF! 4lJt"6j cIAJi #l+ l84l al- r:- ir.., :I ;\S
$i ,j ,a+:_ll drt-u ,.iJl JJI.]I a-;AU. a.l^- os 4.t si. tJiLS ,j^.
4SJJ 4-l.ii.j ;_rsrill J",: u." 4+..i J..LL an jillj i-j^Il _ttJ.iilL d.,,y_n
' .,JUl :-e.r;Jl g. -$sll kj. ,ji=s dlrs eXJ'6JS$ll ;,i g,. _,fJ"ill
jl JF 1845 eb .Jr_)+l Jr n +J dF .Jrtl iL_.r sr$_i ditx - +3
Ltlyl r JiJl ,Jlg ,.,1 1.'"1 s.:ll i-].j ll iFl+Jl dr).rjl dln qj l.Ji+
i"'i6. ;:q2 L!i- .ilh.,r (y OS 19:ll ) }lil -1.}il_dl: ,rt '.illr elJitr,-,;i^i':ri6 ll ; 'itll gi Y! . ;+"+ 4i(. d-i ,-Jf-,,.11 gii_r ++ l+ir." e6ilJ
London's ) JrJt .1$ "+ ''- Jl '$s)l 

-.rl-rjl r.r. -iYi ;)ij uti-
dJl .i-, i.,,-i :+ ,.5 I ito t 7o7 I o- \ 6j,iill Great Exhibition of 185 1

Jl j+t-J .r i-:.+- ril ,'r- l;. 

-ll-: 
e _rB iJ-_2 J3l rii ( 1856 eLe)

lj. cr)sll .rA irij:! 1& f,.lt ailisYl oLli _r 4l k-or r-J gsifs-lt r+Jr dKJl 6-2bL ,er: t- ' '

l l{ ttc
(!!) 6-;:tp:.Lut .r)sJll Jt Dl J.j.i ilrtJ; '\ 

^1r-\ ^1Y 
pre dllrr

(



Y . \ 1 ..1j \.LJtj a.':tJl :rJt i,-r r ll Jr.iJl irK a!-

.cll$ atill !3rlt .*_,r! ey e a).ljill |-.,j Jt^., 4J. ls ilJ.
The Grand Circular Tours of ) !3'l3Y ,r-t'll c).1 i.r., 1857 qt'-r

Jt g.U Jil '.:c 4-,Ell LJJill g. eU,6Jl ri' J)i3 ( Europe
oititl d LjSe J.rSYI c-Lj l-i ..o\-r-tl i3trYJl J F J lJl-I+lJ I )-,JJ-

(The Personal rl ( Inclusive Independent Tours) ol-'"'i l-c

'iJl dJS 4ltSJ drL-lJ - )i5.,- - "r-j ilJl ,,'^Ji ,'!- Tours)
oJli+ JL". ,gl ,-.Jr s,jlS- fl .,Jl-e;:'- ^ 6..1iil ,JlJ,:,ll 

-9 ptJll J Jt}ill;
( Over anY chosen route) iLJl

- i+.llJl aill:l-r-3 i+i4.oll - q:l;-.,!l aJt"c ! -.,;a-ynj o-.,;tSI'rl ;grJ s', J I-lJ
,rjr-"Jl f+ij+ 4ile .:+l .',;-r 6!1Yl ,jrti-l Jl ;r;iY! q:3r.ll-e i';I^'.lt

1866 eto Jiiri-i " lEntrepreneur) cJt-cYt $lJ elt^-.j c#r.tilt
1!U+ .D-i aJ.4Lt.J e^..,-. + ( Hotel Coupons ) eisilt .3Ulr$l
6$e qr.e ,',Jr 4Ll rl atJ a++: ,J_isl Q66ft iJlS-e ot+l 4,+.n -l.sr r) tj,j
ellJl JF il-J.Jri 1872 eb $3 . iltsJl ,-!rl-ii i-'il-i,:,^; ursi
i.rr_xll J-lJl Jl .Fl+\ i 6Jai-ll dJ+Yil d.).Jl J-lJl Jl ;JiUq
,rJl ;rll lrs.l3 'r*11-, dJE-ll J"e 4+-r'J--,r J at.ult Jl 6Fuu
el 6.- ..1- JrYl Jis.ill JrYt 6J.X .Ji"i tgZ+ rl.9 ./r .tl,U+-r.
AJin- i,!l;ir t+lS +.+ e&. (Circular Notes) LAI-,,I \riil ;yL.*lt
4i-i + W (American Express) L-"3. qlc' ''';tLi (^'Lill ill

(Travelers Cheques) ..l;ll ' Il 
'jl .S"-

4-t5lt ;_2ilt g^ ,-,lE n-Jl rie .j.-Si^ ) ar;r." a---a! ":a .)+i d3S ..jS3
aS;.tt+ ,-*i 3 :;-jJ! 4-i.i e^ J)i-,U AiSr diS-S -, rr"l Jl .Jixi (J-.'
9r r#J cJs.,i,., a-,JLq.jS t- aP Gj ''':- (Thomas Cook & Son)
g+Jt.ll3 ,+lJl n-Jl .J5: Jt Jj.ir a$:",,- - 'J' t r Ji- dr).-J +n
i,JS-r ix- sil '41.!r (Agent for Foreign & Domestic Travel)

e+ll ,f3rll u*r,.till .,le LeJ,+: (Travel Agent) 'i-Jl il+ ie!"
JiC arrtrjt 4-s.-e-2 .-r.uu3 .6;n JjY (Coined the Phrase) kllj'i-,I 'rt J
l,5)-S.qJ liJl st '$...* C j'* >.*^-s cn-y-;::t ol 9:S"lt+ g+ti

aL' d r I $lJ .t .,,l Jr^ uJ+ - LJ 'r J:.,i XlSil J} rJKr 4+Jr ';ll

i-s l+l (,lD !l+ .jJFli- - .qJ+j Jl ,!'i rjl , '!- s+r - e-cL"]}l Cook !,* Ol5 :Jt.rlt 
"f 

' '
ar;lji PJ - $lul .)J,)-.dt Oi r+ .rsl .... .sJill e^ a*irr J a*L.l+l IiLAIJ Lii i+r - i:eL.hl
oJJ Jir ia i-er r.i)l - 1i{rllL l9! i-n clJS 'iJ t!a- r.iiiij\/l \,i a-l-iLt ets - iztqlt,rr

i.JJLrlll -iJllJl i, yJl



\ . \ 1 ;j uLll3 pJJl .l:Jl a.."Hl drr.ill "+E 
iE"

'rll e+-J 1892 fL' 4nir JFI ,L-,.,,J Jl rlcr ','Yl d3S rcl-ii l$/!
... iili-r Le-+ ..... +rJl liJl (The Great Grand Father) _rSll
C!-J 4+ ehiiYl J o:tncl 6_,,!i J-J"]-J eilJ. g:!'1 f3-;i o.u+ tS_,/:

.,;. i J,l;s d). JiSi - J)l ! o.:t-:c I ,rJc J,^ t- j3t+Jl L:t! ;+:c
or (Thomas Cook & Son) \rt-rts:".L isljl i*.,,j,.i| ose crF-13
('r 1Y . .Lc' ) I.+ S+. n!;,1 i-2r.-i ;i ;tSi ilt 6;;r eEil jr- el&l

er+. ifb-, g$.r ,Js-i ,,Jc qrL-i-2)t u+JlJsll J-ri

dr +.:Jl o+r,l e+t - l.d^ er.+l 6. rlp-ri : (A Tourist Guide Book)
d)lrrJ OJJ&JI ;;rill qlr C. d.,.lii : a+-"it ;lslrll tairj pJLJI jj:
g.rl-e r\ Jl kj.-l a-"riJl .r-:llYl J -l- Jl al^t.Xr i.ill-+lr i-}ii

..ig$ljl
4jc i.:r: C qr]"*ll d3,S 33;& uti g Jeill :ljL" g.r-1 ,, !"Sc. .,le3
eJLilt dit^cYl+ cI, d,t-l$l..J lalid .,r"J C$^lr 4& .r-i .l.}+ Xl crlst-ii'iYl
(alljL^ ,"!- JF:.IJ! dr6Jl l.Sl 4juJs.r 4!"-tit Js+ rljilYl J)i tJr
j.,i.;r ytJl tt 1tr^lt-9 Ji-,A+ J$.t d:.tl,t+tS6-U:-tl'iJl.L15^
Lt" Oj."_r a:^ Jtr d_6 ( )-iJ tirre r.,l_r) kjjs l-S dJlJl- -r- cjs:
uluj d,$"- U+14l {+lS +._rj-r_: AILIJ i.ill*+l iL-,1 a-.;" JrY r rii LjJ-
,i.J a-:ii-ll dJ,:sll drtsJAill !i-,i, 1856 at' Jdl u",iJLf u-J'-

.:6 el3S;tS t .5lc. Ji*XJ ,!Jt 
"s 

tdl.il;lj la.:Le lrrl3 l-CjlJlsi,rl ..p -:islt
e-1LJl .,,;sLJt .:Ji+!irt +.- ilj31 4+Jiill {,tj}Jsll c.,,-2& ,o''r-ri

(Credit Cards) ul-iil 6EU"'J s-.-bil i-"^ll .jlJS.- drYt-rj-,| '''' "-r-r

'iJl .:.rt- -'fi"". GI.9 eE:l i-eE.- ,',ilJ J (Fill c.rl.:l Jit*,^ll 16l -J
.:.r.r.r..l3 l's'UJl e*.9'rll3 ilYJlJ :t-iJYl Llil-3 ,''l^.i. ,',J- l3)-S.J
ali:.-"!l aiUill al.ol.iJl al-jJl cJlj t-J .e"-.-iL" i-r."lt.c i.clt.

+iJl ill Ul-r. u. (Independent- Individual Inclusive Tour )
+ill ,,r.cL+ll ill aL,i rrl &t ails -,3S!lJ LrIJJ &!l 4Ll^ii J. Osl

ci^llr ale-,llr ailsll dlrlill (Group Inclusive - Packaged Tour) !.K
,.,..-j A--!^Jl .r-"1 g-:+ll >iJt 3-5r.+-" Ly (yo\o) dls.j+ e+.-lr

(Y . . . (qFJ Jl) ijJl.3Jl rii" yl \+l.:rJ i.;.llJl ;.=li-Jl i-J; c.rlcl-a.:l



\ . \ 1 ,.1e r"i.rlle 6_iJl ::Jt i.-r i ll aj.ill .+ls i\-

4+\it-..iil c{rtAll O. 6qq.Lt-ii 3tilti
o. JSlr. - ++ -Fi J {5 -p;s6 f*: teri **r kl H++l*r i++ €rlr.tr)

/ .i ..ll drl ..'i i\,

JrJ.ill Jl (The Cook's Model) el3S 6ir.ii .r-.pi u -r-E
.9.L. ,rJc a i;h, <J-,t-,! J o ql rJ- L]$ rJ," clJ".j 6)t^S^llj d.,rLit--bYlj

i,ilEll ete i-r-ll cgr.,r.le e-- t:LU-, +;t- cJ$..r..9l r.J;s. i. tll ,.-Jti..,

LlbJ,.i $i .LJi$.s-. :t_.,yii .9rl ;$.s-o !3Ll-.. Cfly ** 'i-X Ei *S e^;rii:J

gr Y _2fi el: :-U 4jl iJs *+Jl rijjl JSi- &: L3 Maslow 6i3,":
JrYl ilui^ll o "ij aF l+_ri1 . ; ,: lrric r,+ Jijl- ji )) "j!t .1. .J+
di-rlJI 6J &Jl 6J..-ll o '.ii .:r.r qi.aiJ lie3 ./UYt j,rlrilt gc.
+,LiS ,J!A.-b E.l3sll rr -o uiYl ij,-,ill 62J.-a d+' i,i" l;YI
.J- d+.r. Yt ((1954 pLc ',p.-.e:Jl (Motivation and Personality)
6e-rl *.L! .a,jL"i) I dJbl-rll+ Ji.i.il i.-U.J i-*iill el-l,e rr" qll c.r+l
o-.rrlSl 65-e-i 4j1+ e3n gj '.rls +i.-3 $ +l! e<+l:+.I: a+ 6dLas! er"

$jll c:trUl .+ -ilC & Y $r er.-j:! (An Academic Model)
. ),-iJ )..-i i*,l.Ei. )..! (c.rL!Jl) 1+l !rlc. Jl l6J- 

'J
.4'.ii*;;tS fJl illl !1 lrLi,-l o;_,t3 qi3,- elJS..r.il-,i .gSt c.,ill 6:
e-]n.ll a^jill 6JSs f,p J..- 6-U1t ;-2il1 L-lJi j
j.Joill '&i sill ( The Organized Excursion and Day Picnic)
gi:l 

..1tS U,:- (Jj]l .:j.J]il $ q-.)l!r;ll 4jJsL dr.ils (J!13) Jil Al.-tJS

Jl 4i+sll iS-Jl c.,,i gi :', bii:3 ar$l .3g-}t .r.le 6u-..ll j:tl.ill
d)9 4+ir-i ,j1- _,+ $i (, ( 4+jils)l Ji++J air-) ,:S+ ;K e "l:
U p+ t- e SJ.-l 4+i5r irJill dJ-rl-:l YJI a.3-rl_.,p g.o i"i. L.nYl drt+l..ll

.,-'-L; ,i. lJ. i; drL i-l-.! j)i r.r,^ J,i.Jl i-,lJJ drix! 6,: .:U.r.i,l .J.
J*i-i iLJ. Jl &J t^.rir J .FJJI hd d.r:g I ful-ri*l il^."lr 'u^i^

k --bij a6jl-.,, .r_,r+ .esl f(jli l"iiis rlJil ecjl :ilc I ;,. ra -)tiil iii 6lJl
4ili l.-ts- ,r.Jl r!1 lF5.i - ,,r.-r.i l\<el dJl 'u-^s

"l-oLll3 _21a1.},Jl o,. 6r"ie JEi.ti (Self- Actualized person )
- s+JiJl e^1Jl d ee<..G ,-r-: rlll lis 4ilr .sii' .J dll.IJ I ,.-15,

iClr a--.,Jlr ( Success) CI+JI+ .:rl!l .:ilis .1c. lJ+-r qrll^-ij!
'"'rFJl a.+-i.ijl !lli!-ll .Da.r. #;t-- k-lJ, 151a1us ).*U.yt



\ . I 1 UJJ.isJlJ a+LJl $Jl i-l-sll Or.ill 4rls iL-

l+-r cjY_, .eeJ kr " _r .fl (Personal Distinctive Characteristics)
jii.' JJ C;r 4ivr 4ili iSJisi ,-J. .ylt 6Jri+ ( s.-i.ill J!Fll+) Cl i 1ll

i+;l-r+-r a;-r.lll cI--J. l; a6ct: t"'t t<+ dl-9 Llj.J di-r).c 4,-:i 4ill
:iii , oljll_r i'!ll crl_.;53., 6U).9 r.r- S *'l, silJl eLiis)t J,-,,lll
.ll:Jl jqliJ a-sLr elj.:.1 -J.,-, :*; ,3;:! 'iJt i-13. . iJl a.-a_.
;+llc 4-r. 1-- .r+ rJdl 61+sl 6ljl.ll *nijt Jl s-Jl Ji ill gt u,l*,l (-slc'
, i. tll a})i 'iJl AJ- Ull iilSJl ..,1153 .g:lJl .:ziJl dJl_)i r; g. c.-9lj l.:-
61-=. lJl aJ- 4l,J Lc.l:3 3.,ai li<61 fri: g4 "Ljl glt .J. JJll
:l;iYl 6 ,<-1.: C'".-lill J)i o. edll &6s5 ,r.lc g;;rlilt A-aii-oil

.r.lc -2:t! re c.,;,"l n+t_,,t:.lJl 6r; ll ; :.r yJ';L eo1 J.+;U. lt

;tS ;il1 aYJ .4*aEJJlJ acJlr liJilt crl-,;.&_r. aJ cll.lS kJS 4rlr drir:
;, ii:.rll - iliit eYja crJ ot--.tJl oa Lh4 3\$i .,lc _2:l!_e 15 -ilS.
,r.lc ;rlill Llilill rr'iJ o r.-o..3 - "iJl - lLiJl l.:l l+t $i slJl .*iis-
.JS.x -,S!i $ ..,fS grJl (Organized Travel) +iJl ill .-i..jlSl jl.-l
(The Independent- ili:.., ]t-q.r-J'iJl al^l*ill aL-,Jl i.l:I-,r Cook
rr# A-,ljt ill Cr !-Jl dS.Il cJIS o:ll Individual-Inclusive Tour)
.!it_.!l :3;9 al.Lill 4J._rJl c-l3,'-'r."i Ou- eiJS: la;Jc :l;3 dllri ,,,:.r11

Ll-.i-,1 6eL?. $ill (The Escorted-Independent-Inclusive Tour)
.at$l 6.ri-il ;geLJl el+JiYl aF _)}"]J1+ r4,_2,rJeYl3 6JlI J,]SU .1LIgJJ

" .anlr-, ss. 12; _risi JS,i,
4+,"LY I cr1^arll Ji"i A.'-,,lJl 4iicl-6 e_A rls.i,.J. .ll-. t- ,2l- e.-J ril
$jll i.i..;llJ i-Jl-ll A-il1 .rJl Y ..-_e fJdt el.- l'.i1Jl I l< i-rL...ll J*5 a:

+ill .)i*ll eljS 6ir":1 _2 c.aij et ettu Lt| r 6hlt J*isi (!t-rt-r Jii.i
-l + e 4jl5r elLill - L:jyll cJ.r.-rl+ Jii.3^llr J-, A* ,J+ .l^ t+lS

(An Hierarchy of Travel Arrangement)JiJl 6-tr!6Jil rF e;n
Jit"i rJdl 4--L". +'- .rJo;il 1.13".- $.lJ aJu.,l3 dJiil .FA 6.rG 3i
LEill ;lS t'tr1: (Personally Arranged Travel) tr r.t,,,'r-/l jJl
t:+ 4ir:tt r 4*llJl rJdt 4-! ,Je 4-+ - cll$l rlJill LU tor+S JiSYI
(Completely and Fully Ji-JL L!-:i-ll .J+ ..r !s +il| Ji-Jl

-.r$r cjti j:.J-r!l JK-lti lls, e,F+ i,il.i !. i- , l ,iJr il,,:lJX i+ti:ll ijjlt ria rl;; "
i:llr.l areLJl dJi)l Oe e-,;;.r .F& aFl Jill &Jt Jc acili &is:l.rgcLJ u. (F!ll di ijsi-_,
US-A-J llsd:jrsll 6Ldill dSI iLL.ir LrJJF i,...i.::l,J j+r{ dlbr d,i 1rL d.l}if JSl. r.aU

.clirll /,jilll tr: ' :.r - fi-Y .!:j.,



Y . \ 1 OJJ,.iJIJ aJUl j+jl i-Ul Jr.ill 4+lS il+-

r;l<- AYI e-!t d.1lS,grllj eljS tc:Li ,9!l-r Organized Travel)
7,1: L 3li<l3.4ins iL-i.rlc. .rlyYl u. cllill ::'Jl Y) 13ri4.-rJ-9 f"+

r-,,1o L! sle dJlJl ,}i=i 4-r. l-:r ,iJl 6qij r-.,1o L! d +il1 )ilI
ri f_rl< lilj,",n- dll i$tll Lii 9 *i"lt -rill ;i ,l! i.:lIl-i ci-rt-Jl

."E.ri .r-al_,,r:iYt 
LL: Jt a-JLJ l-oSJ .... \9; -r3^ J d)s J^ [+>

i5.r.lsll ci+iriJil Maslow 4r..! Ji-Jl clrqil Cook 4.+l

rt

,la

I dis,i
dJt-r. lJl di+iiJill (ersLrll .:l.rl ;.) JiJl crwjl ,r+L].J. 1 uur.

t-.{+ " t< u ilxllr (r.,jLi ..+ l.s)

r, r&qjll JL..l

!5,11 clal,r

i,Y-,ltr O,.it ot+tr

ir.L-yr cresl



Y.l1g3"Ll l, 
^.ul 

rJj i--tsll I i.,ts a!-

c.ri:r c.rl; J.ill o. iLJ-, clra.i s;tJt L,!l u 'o FYI rJill Ji Yl
'o-.)3,111 ,'J< r. \rllJ ii- Ell aJ^XJl gJsll .+ 4+Jl L\rll;)tLll JJi\j
6lJill. slo &UJl clJF-lt rlrii-l i J.r .+rsjl :ilt ;y1! d J-:it
i-ilsl # J,.5,"^ll uE"lEill3 ro-:!.Jt Jill ,*f ,rJ3!l ;-2-r:lt -{rjilt dliill

,Jttr" ,J .,'t -ilIJ ptJll3 el3gYl iils \r.s g,-liill ;- L€J.=l-- l-J d6:il

Over ) LI- tJl 4JJ-"n-,)l A-il.!1 &tc JEn 4+"llJl eUJl r.-iJl
4+ allFll ,-J. L+-,Yl l.a o. e+. l-J &U:ll i-cE,- ,:i.itJ ( Capacity

J,&,". or"Uiil ,rJl .5ri l- .Jt .-Yt L.bi. # Uli "Ji.i 'oq:.i, i-,il-i^ g^
.rl-.5j +l'! ells rjiJl o.]A dJr€--:, hA .J.1i.,J-, .rf-l.J.Jl Aill ijlsl ('s
l*+:i 4rll J.ii .;-,;si.ll a1^ irijll ..ei; eb g)S.! ) :t-,,;sXl Cti. jn 1-+

,-J- jtil$ &.Er e.+"t-,Yl ci-s. t-rll ;p g,;lr d- dr. ( ril$l JEi-i ".i
4J. J.-- U dll.)sr (-l:illl ob, -iJl k-L (Jillr i.i-,t-.l cj!)t) taJ*n

q.:L.o3!Y I sL"ljilYl dr^ dli .:ri-r drj-r -,pYl i.c ai.r." gllc a* :ly)l
r+$ .:,lF $ drls ..2.:Il :l-2i)J dri^- sill3 e-rllll &l3e '':'rL:li
,JJiill Jl i-:,!ll ore 6''13l rI dils Cl rJ.-tJl +r,"ll el-i Jl 4--r-.ll

(The :>X s-ihll ,jsJl '":it d.!jr.ll -,i:X A-,'J dF t{.* 1-3 &Yl os
need to temporary change one's living environment- or the
iq.:c i,s. l;-, :.-ti.3 cJa;3J y5ll CUiiYl oB J . need for change)

,-J. .sFYt .rn urLl33 LJ^s :..i;JYl 6JSll el.- sle 6J6j.oJ i-c Jii.J
. il] ,-lri -iiSI ! "^-o3 

4--till 4+dl i,--ll
JS,l .,.-l+-Jl )ill3 at ll 4ls.i 'i-Jl !-.,1 o.: r.a-.,19c d.llJ J.3ll lrA JS

Ai+Ell ( Mass Tourism ) q-pt-+tt a--!pil :--c l-lJ-.r ''u- ..,pli
+,J. tJl iTourism of the Elite ) 

^+rl 
i--t+." '''l- ^ i r iilstt

,',rr \*lLr 3!r.Jl :lrcl driol.-bli o"Ut dF lJi-. rlr.J 6JJ"---llJ ijls^ll3
, ;l(, .e3Jl diijl JU-,1 ,',Liq3 (Y . I o) dJl e.JL -)tiJl j-rt}:i,.,
Group Inclusive- Packaged ) Lrjll iPl-+ll i-,,'. lFJl dJ)..Jjl

^-:i JJrsi At )-, e leL-5,6 e .jo:.. qlS..:,r iJl Larl-io I 3U ll (Touf
jVr ;i gr":l !d+Jl Jli-Jl ty (yo^o) Ji :':.il-lt 4--!;^Jl a--Ei"rl.,,yi3r

kl ..,*i oil dlli - aLLillr 4+11-+YlJ L-,j-/l ars. l+Jl dJ-sJJl J)i dr.
di.o-xll Jt'g+.-l siilt+, - , i. iJ O;rs J$ el-f .rLy i';c ";-e'.3 i!.:.,,3

d.,,!$-i rJ.+r-Jisi L+ i*, S'- !il1 g!11.r2,l ")ci lal-,*;, dll 4+lJii)l
,,J. .+i i-r.-r,-!t 4--L,,^r i,sJl dF Jil .+.,,-r -.,;a} a: .' JS g-r:
Semi-Partially )-r*.JSr / A+.J+ J. +dl 4+i 'iJl 9 3;,61t el-'



Y ' \ 1 ..1e ,j,Jle 6-rUl .ur.ll i-r-l+ll ar rul irls,\"

)-K, r..rt< +ill _'i-Jl r"-lr- alS.is xli ,..rJl_, ( Organized Travel
JSr - g! /Aj:. r.j+ .r" (Fully & Completely Organized Travel)
r.,1. 6:r- ,lj+i ,J -ptJl ,J-i.j,ll JilL !..-iJl :sl "l ,'!- 'iJl
JliiiYt aJ cl n.JJ )j. LiA Ji,jll JJS^ 4l -eJ$ Jill .:l++r_r di+Lt5.

,J 4,'L-ll c,)-=jlr e) Clr ,,,!:31: aLLltr Ll-lYl J:L, ,j--r,ill
i--liJ r,-il1 iiJ.r. ss eLJl JSi .d..,;c' Jl !F--+ L+-, r.-il! a-i.ti-"

,jn-J diiill ilii.,.ll i.ilsill ejlJl .:...<ri 
C1+..,11 ..x ,-uJr"LiJl , ;i. t

i.lt l:l:lL; gl+Jl ,-r ,-L',.ill lal3a; ,Jl .itisi-Ylr ;'pU-lt j i+-lt
The ) crlt-elt /J+"3k11 , :t -: (The Explorer) J+i-isi*.ll J.o drt -.1-:ll
il-LJt ;Jrill errr CUJI doYri ri (Cohen,1974) CIJI cl. (Drifter
:13-.,!l Lrll '! o.rr.r . riJ! a-U:"" .1. oJ3J.s,.o !JoL,-o.r a:+cJu J^. ;rjrJl
4rr,rll drlsjl o.-UJl )LJl a-Lj". # (The New Pioneers) r5J1

aa,Ste (Unscheduled- Chartered Flights ) ijJlJ.llr ilrs-ll J..
aL.iaYl J)fi q.;o :riill3 J J.lll ,r.Ie a+rdl - alrt;;Jl g;t-1,J1 ;Jri Elh.,

.\l Lli-Jll .+*J.ll 6 -f ili ;LSj.r.l=r3 rlj)U ;-1.:-J1 .!1+l+
'iJl a+llJi3 o+.x.t +.:tl gJS.iJl il.i:l l"-ti*ll u"S+J .k*!$i: &L]-.ll

d,qIJ.'ll A-itr.-Yl J- ' ii.^ glS.l :li...il1 i--Jl t{j," ,J+ Js ,,$a .r:ll,r
.4ijlll +lYl a;h.,,4-,-r_i:*i 1-S J ill iixll

4+$1 L,'kj 6. Jill c.,!I-! 4Jl d.,li lJ e.,-l-,ll JS:ui L,1. qr,-LlJiii LLr
A,iEll

1t

r:[ ,-rai.ijt ,1.,i 4r. t, -r '. q]" Jl.l! Ji..ll
Pe.sodally Aranged Travel By lhe T.aveller Himself



lr1r1l9).4rI e 6-iJ1 r.:Jl 4.,-L.Jt ,.r ,-ur 4Js il+-

:hcl3 lrr t. ,:., e+*l a;cu;.ll L,::!l ,J-sjl d.llIl+J +ilt !iJ13

.,Jc k3t$y ..pr':Jlj J=ll d.rlrlr .J;ltill Jil,Jl lSl+ O"l:ll :l_.,p)l

'iJl er-l $! lSAr :,+- +lJi.rs ;i-Jt J)li o _,rii:ll 4--r-J a,rLsi-,Yl

JlS- dF (%) \) JIF .r"-ai ,':-r rljYl ;^ LJ.lJl a-,,*.ilt j3e d
,-,:Jil ;sl* U. rrc ;1 ,':-i .sl3.ll ;lJl o-i;.u13 6-*l _9J_.r c.r-l_*t+ 6Jul
/ iU O_*L (Yo.) .:.-+ sls 'iJl l.ra crlll Sil;L:cl g3r.3i-s!r^Jt
JiJl) .,--l+Jf iJl o. .Lll lra 31-i l:Sr3 ( e Y. I t) pte os ils;
g* i-rJ131 6,_./-l'Jl <ra,-,-.'i ils^i.r ( Ji-,el+ i AL J+ d UIs +ilI
U.oS g a*,iir;"i-t+-Jl 4jLJ t+rX: q,+j: LJL:tj tJiJ..,p gi .cruJl
,-i.is-J (slnlj,J-. l& - c*"!! k+:-ili e:*-r 6_,rb- el;l g;ri,i,;
e:. o. ;Jl+-, etJ,.,i Jl H ! L^. _ _r"ttiltr (atlt.iiytr Jsl&lL
iLJ elJ",ij Ji-,it+ / fi" (Jlt ,*U1 ilJl &iYU trsar drlJl+-ll
,\i.tl Lislr tjj r,oiJl ; S:-, ,.,1- ra:^ ej+ ri aILi iJi" al^K 6jAB
o$:i {+; +iJt ri &1s' JK.i"r qK +lJl ,iJl JFj.+ t.rSa3 .1.:3s_.,1-3

. ,1-l r,+ ;Le gL.lYlg t rrrl! .lri^tt
The Need for Change ) 'lr.Jl (-))i d)" ,i+i.ilj i.:ts.ll gt.,.r.i gl )l
'!il d qJcli'll Ll-,1_e.r; kj+-_l^3 t*:r.rl ,.c.J (Through Travel
t*r!, ta-L*rjY etis iJ.-ul \rJl lairs.:t (sJlJ 4_-1JJ1 t,);Jil Jill
.,lc ilc.l-ill 1:1-,---ll 6.::,.LoIl3 AiJ]Jl J. "i;ll J.-^J k+ ;lJslt L.EJJ

JLie)l -l}:+ Jjl- tArij,J p.l .r:.1! i rr--.5J1 4-:f.:lt .;S el k d$l*, 6 :l_!yl
ri! .ti-Y t$r lJrii a; rl_,;a3 a;ri:r.o ,;;=+ ;i :l_l - a+ir-i 6,oJ L5
i..-13J l+^llc J1-iiiYl i,..,,1j1 C.iil u,-,;s crl;l;sl 1.,1.o .9;l i.st-: o_2;Jr:
i-. L :l ( The Need to Know) &JE-ll 4-:rsll d: Yi tp:..ll sr
Intellectual ) q_,,stt - lSorll i--tJl ri ( Knowledge Need) & Jt
(The Need to Leam) ,LjX r-!lt i-L.leii u ul ,is+ g3l-: (Need
,',:1., ,'!-i i-iJ.-ll3 +lX 4-lJl gl1^iY :4-: gr. ;iJl .F i_}.-il u,+.I3
(Travel g!-xYl sr'.j.ll cli^Jl I ( #-: -roL 3 J,.:i .,,;sL) 4+-FJl alri.ll
Jl ,p.yl i-i *ll .'le &,,.--lt ct!-r broadens one's knowledge)
A ) r.J++ er* *lt 4+-=$l e$t l,F j[:ir k*lr: J ".-sll 'oiJj ss;.$jl

in a-i ,'-ll ,J. e+.i,:r ji-i3 3c$ ii ,,-11 6Yj .(Rolling Snow Ball
YJ eilr I .iis i,.-o 6JJJ"IL dJ-1l L.-lJ -raL+ csJ i-r. ul ou riql_.,;:
;J"-LJ| e4.u1l ;tS.* er.c & orJ+6 O+;ib d.rlr3 JL"r 4t J.s,"lt .;*

.a!J,'Jl ,,,- t Y_;r.o3 a.r.o'oll 'n-YlJ J'nl O,-;s l-61i6" " lJ c.-,,;s: o$l



I e 7,1J1 ::Jl i-.-lJ1 aje.ill i.Js iL-

ler-. J,ol,ill .:l-2iY I grl o+-!jill l-L-JlJ i-,,,.,t11 4+ll .9 J.ill '.'-U'.'.' '.'J

\g.,r:F y ui"J-illr +'4-tll ;L^:-r i r+r:Jl: kiLJ-L- ahi3; rr

ctL-2- r.t 6;,,:Ul 4+r.11 4+ll drrl 1i q!r!',J J1--! .:.,liil iJ LAJ,-EeJ
i,+,tll ^- *iJl &l Fll ...p :;rill ( ..ll-JsJ+:-$t -lej .ra a+tJtr)
6J1+j fr)-sJ LAJS, o.1lt Jl-ijll a.-JA ',g-i p':cj 16'i-,. &li;ll ;p a-cl}ill3
iJ+LJ ,-,-iJ drJ J.l $i i-i-..,Fll a,,..tll iEl-rJl3 .g:l-eJlj eil;-2Yl

r ;.*#-ul .r.ll ;:ll Jl 4--Ul d-r Yt 45lli ;q'. +.;kl i--l-- gl;*II

: (Return to Nature) kilrs4 31i;*'Yt r r LAJ"aUc e &U:ll
i++!Jl GJI ,J $lJl J\^+ll "; ".il! a--l-.ll dllS drJ6.L

+r a-ll3 ilt^+JL aL5]lr (The Need to be Exposed to Beauty)
dl1-+ll cllr c.ll$: (Enjoyment and Appreciation of Beauty)
!rl:j or,r$ll_e (5.cdl ')-)i6ll Gt1j,.r (Natural Beauty) i-J.lt1". t+ l+-xJl

.Jl; (Areas of Unique Natural Features) 6-''J"ll 4"i'+Jall di-"-Jl
4rllLlt :-.1t_;Jl3 4i"J1 4--!1., Jnl ir-,l-,Yl rJISJ)l r=1 ,r+
,/ e:-Fl - kiil.L 3l (Nafural Resource- Environment Tourism)
J"dn !-ilr+ t-r+J -: .(Outdoor Recreation ) 4-= "ji.ll elel--bill
t-i.'"'--r (Satisfier) V-_t^: hn: )LJl ..p qJ.-st sal J.r:... r-rJl
lr.-Li. J I .sin dii ;ra \ii^ll_r 4l LL- -llJ +il! Jill crl:l!3 ($sfiats )

.4:le J *--ll )-,..l J 4iils il! :,+.+ Ji.JI e)SJJ ill
(,jll +JE illr 6J"-Ul a=,:.ull gts-, l!- ,t' ;ill i-l-al +lJi 1-.,h -l

ei-tt":- c.,r.,,;,fu dt3 "^rll .9:Ul *.i6ll-, ..9r1 :iYl Lr -2b:jl JoJ'1l

J# u*SL ,-i3Jr-ll 3t 'rrYi C- 4js -P L+ '.+r+ll

4+)iYl irri j+ljll ac ,:,1< +- (Max Weber 1864-1920)

J3*^i.ll +..1S q+ t - la_.,lb.:jl3 ail-.,lil CJ)J 4ii:&;:-.,+ll

grll - (The Protestant Ethics And The Spirit Of Capitalism)
(Materialistic) LIS !.u 4+ir"i ot+-i 

'Jn" 
E c,-i l,-ll3 uls :1jL .-,1 :+;

oa3 Yl a;:Lll 
'161 

4lJr+ll 4=f-.ll dr .6l. .:iii - 4il t*ii3 <k+-Fl 411+:F es
j:b:l o."-":t -r (Pure Spiritual Need) A--lt-lr AiJl ir-rJJl a-l..ll

cif-r-l -1* lJ (Transcendence) *f-l! r ;r.*.Jlr '.ala:tJl - d,ISUji'Jl

k+bil .1. .'-lJ+ 2sJ* 'iJl LJlj L-r OK .fl3 .qrtJl :3:-Jl -.13$: ,

- .)r*rtr i+r Jr ,'a t \!.* ',J\ J:;1i ;\,, Lal<., ii- L,r*r- j..J (Instinctoit );..:Jr,jt' J-.! 
\r

( rz-r- a. L.J5 a=-ijjr l-ll' ) i^all .Jle .i.igl r,L-!- j, tar!+J (Instinct-like Needs) ,rrr



1.11O e ;.iJl e,.-IJl :rJl a.'-l.:l! rJ r LJI i.,ls i \- .

L"r Jliillr g-)l-;Jl3 dJL'lllr i-ilJJYl 6,.tU- ef i#rJ.ll liJl 61:Jl-,J

(Back-country Tourism) .t (Wilderness Tourism) idl 4ilc 'iq
,-irJl jjry Lc: (Solitude) 4y:6.r-l crl r;cll si ;* e'iir: L3

"rA Jjl- .Jii t $ .ajlr 6. :;ill o)iilj eii .r,S3 4lr,-r.i ,oP .'rl.r-rit
O:^!I ,J ,fd.lill c!e)31 i-t-3 .rljYl qe.:l i+-r-,lt - 'iJ 

itll i'slJl

+,- J..-bil ..grJlj a;JJl - i.,JriJjl 4J^Ct edl-cl ,,r.5 i,+-"i&llr iJisll
o. e{* r;..,ij 6E $ l- Yl 6:-ll ge l.'J.+-r ;':lJl 4' &t':ll .,s ail-i3l

6. I .r 2.:LJl3 t:.- v.:il| , I lt crijJl etl;:ll .r" 'orl-uJl ;j.l 9rE,,1*

Cr. Jryl 6+-,1)l .:L-Llt s,., Yl laJsii Y JAJ ,a{i+- e! dii- t'i:';Jl

J C! Y-9 (Deficit Needs) , '-ii cJt--l-:1*".,5 k+lt ,.:J-l+ lt q--,;o

.:j,.,3 tit.=. 1-r, ki.*.,". ,rrtl dJlJ.ll 6Jiri 4+l- dJo ,-,rlr.lt +- kl
:-.pl 6rJ (Growth Motivation) "^i'[ eljiJlr (Being Needs)

dJ. ilill 'r. r.'.ll iJt iJl Jl irLi,.-lj,^ a.; k+-i Y3 r+51.:l cii=-oll

.el-* o. e->t L ', "-f r6jli lrii. g^ :liYl

$lJ.ll il+jl 11Lll sar Yi f.iXl Yi {--E^ C1S: J ,t'1 +.,j. t-,i!l er+ ,1r
o-\+Jl ,-* L':.+f (Devotion) e--r-!l E-rcll 6-.r el "':- a++.:ll Clr.ll-r
ds.ill fsiil-,, - reli 'oJ. )il1 jJpi Ua: .(Religious Tourism) i--'Jl
i-LJl .rd gUt 1!$Yt GJir:l 6eris ili-,rs - lrA U..J, i t".-+-*tt
r-.r:$ .:!-, rar;t< ,;-r i-,ru eJA (Jlo 6L-l--11 dr lA-.rP .J.. efi $ Ct,
i-,.-llJ eLSlYl Jt6-il i.iL:l dJlrll 6ri5il I ',rr^ hi.^ .rt-.,p!l 9* 9s 'iSX

,Jl: U:#3 6l:Jl etjiY 4iiY 4i;*.r dllrsr 'i-Jl d). u. elr:'rYlJ
,l- . dl ,.;i.j-g 'o.ts.tj .aSJL'i^ - !.r.r.l-9 4-. t- e+^-i Jilrri d1i ,JS"'

*.-. l-:i.- eJ+ Jr- cllj3 fuJJ J ;r.+l -riJt cDi;,.1. kesi
LurjVr u. (Jlilt Jrll 6!il) iri. l-jllr ("re;lill .JUl) 4ilul (:l ''iJl

- 
.&ti-r.r.S;,Js4 r-t-:l 4+,.* ri-J V5.-r (q:t-^6!t



!. r r itl !^IrJr e ,.,1J1 rdl ;&l:\ e.i-:t :"s il+-I ,'-t

c..JA ef gi3 g;ti:4di l.{+.le .e3rLi:6i l;+i 6++ crl^:.tl 1L;1.,1

crbl-ll
e. sdLE dr i+'jt *r)l crlr.trll , .*:. 'tt dJi.i €i 4ile AJq Oi .J+J r-)

(4^:lrilt ;.rijyl dlt+:r..

,3-9 Yi a-.,;,.-t--tl i.,,.ull le lt+..-t t1cjjyi 6+"+ 6l-11.5 i..,.i aLi .p: gii
:,rr iJ3-:.tt, ")-i # ol iLrii. .i Li

. J+,riill a-rtJl .l
,e^iJJliif.slt .Y

.i.*+lt e^ &lnil i-rlJl .r
a+.#.tll .U- t--1. 1+ 3tj,"r .)J i-rtJl . f

i.+Jl - i]srjl i-tJt .o
ki+-,i ,r+ Ji d,l:Jl Jliri 4--. ls g. LLJI J li.Ai JEI k€l+-i Ci.-i sill J
Jl 4jrLr tl1.iL e:+.1.= :_2il1 .;i .Lpl$i r.,;c ertJ dJtIl ,j;i-:-gys; ei 3i
cJ+t'- l:llr3 6_.!.,+ 4+ ,Je 6JsE 4*,iil eliJ J-Yl i.i*i- .,s 4jG _!$Jl
dJss clhs .6-,ri gSi a-Li .rr-r q:$cYl 4!= d +;.lc .:3ru L"c iifi^
J 4-c)-ti .g;r. .: -r-r 13J,'- d,ii pe I l"-+ J+. il -ll .,'lrl- gt+J;t+ p}J
i+'+J.ll 4-iJl 6. &ti3il 4i:t , eL;Ji+ o _xll e:r1 !,,;;sJ .4lF lJ aSl;i
a!::, 4ili Jt , ,: ' I -.r_r-i 6_r -_x-g {+ atj,.i-,yt _: o:$"lr a}Uslt 6rslr
-a:--r_,ll 4jsL -6J+!l i+lJl .9,'. 'r, a:-3 I *ii3 .k+cj-, l-eJni 6hlJ
oL-:L +i.ttrr ,,,- lJ.U olL.i,. Li+ J,# iJ-J-rl a-rl-rll €J+ l- Jl, 4.rG

,U.i Jl t'rjj L" .r*!ll Lrirr, r,j]l (Jt "tilt .iA dS .J3 gi .rri ,j,.+ ;i
4+-Jll 4llJ-l tFs ; J.j_r ( Self- Enrichment) dl:J
a."lri.ri Jl al.o_ee I i_r (Improving The euality of One's Life)
J^l lrAr ,1Self-Appreciation) f;"-i; lel o-.n$i: (Self Esteem) +51:.1

.r_plt O3S; {l.J 3a e-.1 s.-l Jl .J_rJ!-l ." +!-.ri-ij +!,i il .e"Jt .t o+l
Oi 

"*+ 
r.i^ L:-G-l:*16hll 6Jiri g+,-l .:!l -4:15 &i=: dt. I $S ,=rJjli .!

al)-\ lill- 
"J. -,r*5-9 e<+ rj)+ ,rl.i J u ,rt: 4i1i;;i .:i :-.;,ill ;j-S

,'S. Lr 4,.+11+ eLlll +-t.rlt 3b-ii ;ii-: ;i .6tJL, JlJieytr qr.-r-ill
u.r d.llL jus)l Jl .f.! gl ,-S-- &jt+-_:6_xtn O. !.1, gij]as Lrr

iiir jljic! lJill Ll,n n *i.,-i!.jilJ {t.J UXI *ijr qtjh.!--iJr Jr_;"!r 1_1r. ,.,:+,'
.CJill iF cr.,isllr (,jYr ju.trr erj-!l .d. .".+ g.ru !*u!r Js.i,-, q!+ J. c! dJi)l .lJi:ir

. v FJ r-.iJt sJei ;t+J la-i



I . I 1 OJ ..iJlJ ,r.J-ll :.rJl i..-"lJl jr.iJl +is il+-

qr-cl-isYl 4s:Jl3 'L;>J -!F Jl "J-Jjl :.-f.-ll .1i-: g.r_5-r ;i ,:S..:l
.6tril GJisil .:<i 3 e..-lj g!-,, t - t-6a3 :_!ll

Jti iJ.il-- _9 
-o4ri ir.i. t-,jl crl-l-- ua o)-i oLJ.r:i-,i 1- Jl i-it;YL J

r+.,r el {+-,1*,1 - 4:-ii drlrf^ ,rlt Ol_.,yl.iL }ji i!)iJl iali dJ+rYt

:kj. Jljl-" Jjc. Ld i-.:lj d,,lj-ii
:}ll +,#c. rf'"tll &u:11-,jli"ji 4.,. 1+i+drLl-- Js.3.& Jal-.\
a--3iLll e l3,s,Yl # rrJrliill ''.ji=ill Jl qrg .;r.Jl J

(Outdoor Visual Stimulation)
J. qjilx dJ.el.i: JS.i & 4+eLi+i d.,l-. t- clls L6j.J .Y
a=ril.:s3Jl ,rJl (Intimate and Close Relationships) 4^J.sl!

(Solitude) JIJ'jYlr
J.:!! ,.e.riii .fl (Intellectual Needs) 4+ia.lll ci-rl-ll clj.lSr .r

! ',iJl (ilelJijl J 6l-jJl
rJ.o . ;li:.i .Fl :> .E iie 4+"Ll r+'!+iri q.l,2i crl-:. t-: Jl a3Lbi .i
o;*Li-Jl3 (Safety and Security) gLYl3 g,")t re ^i r-r,o _=! .>

'(Freedom) r+-Pll : (Adventure)

oll c!5 ,i ".la 
i-,,trrlt cD: ,..r Lal'.L.'t'i..,1 .,ill 6+''ill liLr.rjl ora glS

.ttS o l_y_r - a*,tJill o;Jil tALi,+tJ oSt c.,q.,:!t oi QJ e,l;Lii c,:_r-r

.kl J J"i C: tr_,rs+ 
6.1 -:i .13;.113 .gjis-ll iit+ u+l dFI LAJSS ri -rljl-

rUiYl u,. ;r.S!l ::,ll ,J:ui" d a'l! r k4t.,*iY e+L:. d+--r .lill gi j+
.D: J- clljj ilFll a:._1, ip..l-:, crl:ll e1-e! &* .:il,. Jill ss.:J,
4-:+J1 C. &tiilJ 4ri^i ,a!_rr-ll gls al ".--+ .Uill '"1+- d dridl -'#iill
ar- L*11 (rl-=fl i.Frjl dJLll.j-lL e!'!)lr t-(+lL+r 3tr r...!t, :.yi+tll

-/-2U :rt ' L;, c/ "L-rJl "\l 4iJJl elstJl fl+Y ,rlJi;;Yt ujr r;+r+
als.ill le .<r l*S-9 :ljL" e.,,;o Crtu "J. dx ..1i ot--l-.Jl o:<l .u)_r

+lYt ..r sJ3Jl Jill d 4+^J€ll +:tr OF r..r1 
,,.rr Ll : :*:+ll - $clJ"jYl

r..r.i.-( .; .lL t"-i- ,6Ln L i.-Li, J 6J"-ul d!.t,-ll 6. ,r-Sl,nljl3 ailSli-' L 
.ii-sl..ll '\l



Y.11;e r.Llle ;-rLJl .uJt i-Ur jr rLJl 4Js 4l+-

Self Actualization & Relization irrlll Jliri

self Respect & Esteem

ll.rrri6J illiltt jlreYl

al, Love & Be

i r.lt.r rtllt
5on ng Nee

e

ad-Jl

Biological & Phsiological

i+-r-f I dislslt Needs

r dnill
JjL. r.J.;ln +& OF ui ,,'ij U,',-Ul sl:si J^,+4ti: , tJlr

Jl iJL^3Yl e. iilEll qillt etr., e 4.,rJ^-,1a ,,Jc J+J4 ui ,,'iJ U r er\--fsJi

jf:Y a+jlt lt iit -bYl J:+ -.;r^sYl ;3J\ -,.tr ll: -:Slt cj,J.i"lt ,..11

6jr,,i tl iJ.i" L"jyl cal--l-sJl ,; li
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Towards a Comprehensive Perspective of Human
Capital Management

Options, Processes and Measurement Strategic

Abstract
Purpose: The purpose of this study is to provide clarification on the
nature of the concept of human Capital, towards enhancing the
awareness of the management in how to deal with it invest it and
maintain it as part of a strategy to ensure the practices of the
management to achieve meaningful returns from this investment,
Methodology: The researcher focused on the review of a number of
research that discusses the implications of human capital in an
attempt to provide perceptions that contribute to the creation of a
management approach in dealing with this important component.
Here the researcher provided a theoretical model of which business
organizations can invest in this area. Highlights: Business
organizations cannot achieve success in investing in human capital
without a philosophy and convictions rooted in the culture of the
organization of the importance of this approach in achieving future
successes-
Originality and Value: Providing a model for human capital options
multilevel management that can accommodate different practices of
this concept according to a comprehensive vision
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Kelrvords: human Capital, theories of human capital, human capital,
Operations human capital strategies. measurements of human capital.
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.(Khasawneh,20l0:s3s) i4l:il| 4+-. EilJ 6L> \:" a..lt,l i Llil

.L ,1<1,1 .r . L .1,11 : ,l ..ll o*,LYl "r.Jill ,rb Stewart (1997) _F_t*1-*r- 7 
.i ,,;,,i gJloc 13 d.rlil^e3 6Loli3

il- 6,1l+ 4iJ'.i+ll Jil.-ll or.,l_,r c.i+ Edvinsson and Matone (1997) +. JS .f,r:_r
Gates & )i-ln^11 :l-.,;il crl-2.:-!3 4+JlSiJl 61JL-&JIJ +-s;*Jt g,-. 6r;

.(Langevin,2008:1 l3

The Historical €.r-il| dlil o*i! s+Jijll -uEljll :r rltj
development of Human Capital

rl:t p*+r:,r-.i ji sl--i!Yl .# +)+ e-r+r" c*l g1*+ll Jt-ll 9"i-2 gl
rg3 r-il gg:L-a3il3 r-.ic. ..1.olSl c.l riill adam Smith J) o-r3i= 4-;i_r ,i-lr-ll
a;:ut ClJl ,,Je 6$_! j. JlS! ij.ti^ll ,"/ 4r;,-+lt 6Lt-6*,)l ,,Jc _rS_,,,r"11

dJ-rll ,.+ Smith p:i,''r- .(white, 2007:109-llp)i.aj kl ,.+ YJ esi-,,i !#t
('| VV1) e_.Yl 6:-rj a.JES r-i 1i- o,,lJl 4+J-+Il 4+tlt :r;c r.tr^Ljlt
:l;*)l j.oc. .3_A or crLixiYl .-rljSil l.:a ,y;,GU3 .(Baptiste,200l:185)

UJSi Cl JJIJ*I+ d.ltili,,i.l U^$l (,jjl .++Jl:ll:6f,:lt r-r a&i- !fl+.r..,- C-
.(Baron& Armstrong,2007:8).6lJLcll "rn Gle J.--.jl ' il< iaftl irrF
Irvin Fisher -r Alfred Marshatl cl&l uJJ-*Yl lL*-i!Yl el-.le ft-"1 cIh.SJ

.(Baptiste,200l:185) i Sill "rA slc. iJ.il-all o! watstr, 1te:s) ae-l3 (1906)

;rL-.-iiYl &l .e-"Yl 6_.,1jj r---rtS F:+;Liill r:.,1 ;Jl -l.JJ il
9.,1; p\-.,1: Uj.JYl JJr.-+ dl.r.J- 1.:+ l_r,tsJ_, J*S ,JS& Smith's jlsr

.,p.:L-:iYl r'"ill e-L; "Sl qll &lcl.,J dilll



\ . 1 1 ;3 r,iJl_e plJl .uJl i*1+11 Jr.ill +ls ;,1+ .

.:l1'iYl ;L3,.r"iGr$:l r\1.., i. iiij+AJiwatsh (19:sy!-s)3
dS J-+ Jl _.rL*l ,i-.lc crllL5;3 \F*Ll JiS-i"J elJ: e.-:31 

jl .dL. o"lJS
r;;3:-1113 ;,..l *l"ilt Lll--+- ,,r-r eLjiJl tlJ--rl cLS: ,Jt"""- U"i I rlJ*iYt

.r ;t scrt . rr,,lJr',rl a+. \ 1 rv .L-c .,r 
gt]:il'Pj:"

.a; r&Jt L6-:l:j;_r er+: J*_"lil;.;.*"itlill lallJl dl;.:l Jl riti: sL-li.ll
,-.),.i_) rj+ d,,Lil r^ r I 11 . pLc .jr 4+J-i.Jl qlut s.ij i-:l:- _iSYl a-1;ll-,

-Ut CH uS3 rhriman y7661 q-:'i,+ll ;-r:Iil C. d-t lll uC:a g2;Jt rJtJt

1l.ur)l ,f;r3 .aa rr J.'+ 6:Jl sl-al!)l Jl d$Jisll 4^$J irJr-ll ;{j !+
cll,.r ' ; * Cenfe for Educational Research and Innovation 4-JJP.Jill ,:1-!Y1J

o3l :l-;sYl ,"+ i-r.K !r-,;'-=l u,-1J--3 rclLr-liS eril-jaa .i-iJEl f !"iill Jil-ll
ur+J g;;r.j,ill Jilll u*lJ -,h i+=. -r :.";1 g.Jl g:L-$Yl ll-:ill i-D- OJS
.(white,2007:109-110) alrij-,)l Jr.4o {JS ;. -.!Sl 6E:Ylj -.}-3:-JJ =p.-."

Jllll u*iJ Z.ry irr JolS*-i i.-,;:. .t-" .:l--j!)l el-"lc pa-"l r!!_r

lJlij "Ll Jc, l(al jlil jSJJ 
"il r 

(J, J-iu,ll ..rlll .J- irt+i|J*Jl # + l+lt
JL+- os 4+ Jijll .: FiJl j 4+.+lJ 3L.AL.. .:ritS .,illJ .:5-F+ll Jltll ;r"iJ
.( KUCHARniKovA,2ol I :60-61)JetSr-"i i-.,,,Jr^l ;j=r- '''- i I {ijllJ r,e,ll,ill

4+le J.i-,r {"g-,,1.i,ill dll r,*i-,; d elJl Jt-ii.")l J-=i 4+_f .,IJ)I !S. EltJ
a-J3tri 6iJl gJ--:!Yl rF-jllr i+ill .r,+ i-ilJl gL-! 6 "Jlt 6t r.t1

;risYt ul',trrl st'Denison,( 1962); Schultz, (1959, 1960, 1961)
.(Baptiste,201 I : 1 87) 1-2yJ;

sr Eril lil .\ 1A \ +.c ,"/ !.,iS f.:ll Schultz yo i-,_.p.Jl ou .uLi .113

J+l Cx 16j -:r.*]J 4-{. JJsj lell .ir*.,:sJlr 4r}.ilt d,lj.dl JtncYl j;j
JiSYI dlj,^ll G. Becker rq 1-"S3 .1p;..'i+ll elt^lt u"l; clS-i:- $ta ,e-r$l
i9ll a;J'.i+ll dlll u*lJ 4+1S qrr .€J.I,ill r,lJl r-rl-,r e,*il g:_,r gsll3 q-a t

. -i , --i !1 lr .Yl A-.Iirsl a J., *t-l d)i . * q-:! a:ll .'! 11 i .tc' -.4 a-ivJrtryrYI\,

.(KUCHAREirovA,zo t 1 :60-6 I fJ."ill dJl

cr. ;ajSil U;'Jt i-,U a+J.iJt dllll o"lJ ot-l,t i .i cJr.lii- . lill , i ^ii . dJ
eLi ,dj.il .4lsidl Ji\i &l-U- a--. r^ iisl_r cj+l rt- 6 Jl o.rA c6l: +r+
L .'Ji .1 < {l re)L+-.r.r-e o-i crlig*Jl 6Jji dJ.c iilli-..ijls dirji. ljll 6Jii

.(Baptiste,201 1 : 1 88) Schultz (197 5) ill tra Ci-: !+:l:s:lt



Y. l1 ...,s "i,J13 3-r1Jl '-ll L-tJl ..1r.'LJl 1"JS il+-

The Theory of Human CapitalfuJ&ll dull o"iJ crtr-Jlij :EB

-, qe)*ill JiLJI u"iJ 0- JS r$-l d'"'r-i $ill c.rl*,lJJl r.r Q:,ll :+-i:
.(Gates & Langevin,2008:l 13) el:Yl .rJc q 4ll j;ll! d]L-)t..

i-3),3Jl fJ.!+ll Jll ulJer-€,..J:Edl iJt-:Jl crlrr)l , i:. rgl ;S^;
rJil.u

.tansaction cosl economy theory qlL-iIYl aiiJl iiK 4+-,,;J.i . \

.human capital theorv 9;6;ll 
'lllt 

U"iJ 4+-,,1Jii .Y

resource-based view qf ths :llll U"t-,1 .,lc i-h.ll 4:Jrlij .r
.firm th.ory

js)l 4-iiJ'tll JEii A-}n^ll glr a;.:L";iYl i-ii.-lll iiKll 4+r;.FJ..,
,JJ--.JL, pji: L.,l Li i--Lilt i r:l-2iYl 6.:ii-l L::c j .:l-,!Yl alr-:.'l oi 6eLiS

re;r35f! :lyYl i.aj _rl .+:_,r:! 6:!i -el ,i-.!:-.ll 6_,113 ir rl;lsYl ,rJc
s;:a e..r-r a-:jiJL,,-r .i-iKlt .,.i. :li:.l ;t ;S+el\.i '.)l,iCi!"Jl ctu ctl,.l

.i!!l cJlj. il<ll u*l-)l (5le 'ooljs JjSYI rlir"ll nlJill Jllrl Jrlir-ll
d-o;c'le"&l.r5;LJl ,.. rl i+ 'liill ou J1+-,,J! -: .9,1.j,+ll Jll U"IJJ
(Chen & Lin,2004: I 18)6:53. J+ 61J o-:. J,.3'o.r.ls-o nl: q+.J- d .l-l-Flt

.(Yapiag & Jingfang, 2007: 30)

a;^S ul.L i-"tiJl .iltl-rs 1j$-,Jc 4iJ-j,Jl ilLJl .ri-r a+-,rb jS-r,
.aL"Lll a+LitJl i-'s1.l."ll Glc r"iri-, 19Jl g-.r-+.It cJul *ir; rt-::-,Yt
a-i-.p- j'],6, s-I6ll ,,,iJ$ll *ll J+4 jUJl l:a ,'""-; g ui+ll Jil..ll u.iJi
_fisJl !,A dJlJl-:i*,Yi 

":-A .! Flamholtz (1972a, b) 6a3 .sl,*Yl
slJkJl oj.l & .JJS Jl ,. ' iir3 4...-1i l:lJL6. .Je rl_,;iYl ,,,1;iJ g,-l-s,

Jl -rJ-! L J.ill "in ,j,.--b 4; \.iqll diLJl u,.iJi ..9;l crl--L:. 6i Lrlr. .r

cli.=rll Ji ilijll 4L,1! +J i--l-1 .:rl-.k- *i ral:3-rll .FlF LJ^ d..cy
.(Yaping & Jingfan g,2007:30) (Chen & Lin,2004: I l9)

;;*^ll r;-.p3*ft erlJLell -Jl :;ljJl (Jle -.$Jl i^Jill a; J.r 3,orl3
i-.lr"ll !,".: iiihll d.rlJ "Lill ,;.-,,' .rcr (5jll (i-h.lL i.oL:ll ar-,.itjill

.r.rgj,All 6-rL.= it.- I ei\- J, . -ll i+,Jl a.rlJl I tilris:Jl ,i t, .,;r

iJ.,,1! r-+; j i*, ..L ;a;c r6gJl .a--Jill '.si ,J-,,;o ,+ll dJlJl ( Jl U,-il--iJ
.i-".ti^ll Jl-:i..-lJ et-:A I ,jFi*,r 4-JJA_r+ elJL<+ .ij-Aj^ll ,'l li ,J .. ili:ll
d,l-.,J6 6i+jJ s*,LI JrJ-a.o e. g)o3+Jt drlJL+^ll 6: .:l;iYLi



't . \ 1 ,..13 l..j'r119 6-r1J1 :J! i-.-t l! JFill lrK a!-

rJ^ EJ.,JI lrA & qf c.:t-.l;^ll :,iiU;t q,i+ dlil .i-J::^ll 6Ul-r
.(Yaping & Jingfang, 2007: 30) (Chen & Lin,2004:l 19) rlJ'iYl

lalJJJl ;3;t )g,^,;:19F+ll LII-ll u,,lJ#_rt.ti-Ii+lJYl . il<ll

JhLi:rl _ri i*tr:.lt .,: ..;J-,j-S L:-b zl-;;Yl -1r. +-li:ll .-lJlJ: :i:-.,$l
.,r i-ti.ll3 :t;,sYt J-i; ," , .,- (c,JJgll c.ll 'ji J)I.-i -r-r+Yll i-s. lnYl
Lailt ; "Sl+ ..g:Jl .:l-!Yl .;l r ..9,!l 'oJtr,..r3 .Ll+iLJl ,/ .,3tr .-Jr .J ..--Jl
6lJL6.oll 6-" .rl,.,;iYt ;: .+.i .g_.,ple .Jl-o .ri-.,S +ll-r- Oy-6:-,J-ii : ,-i:ll3

L* Ul'9 t"6jlJr! 6\j oLr,5t"r i-,otr.oll 6o:-l ;r..* ;. . o .Si-, a+JAJ+ll
.(Yaping & Jingfang, 2007: 30)

framework of Human Capital €J4ll dt ll u,"iJ dSJ. :hil-)
_,11-t1 ,V . . o eb ..+ 4JUJI l<tJ.l 

er, SAP ii^ll-ll e-lJ,Jl e--t. d.,,.$

clt-sYl 'o.rL! gi, i:.t gi !+3 rot JL.,. L+-.rl ,...r- r.r S+ g -ld+lt J[ll u,..l!
G,-.,i >c gi;.! 3)!.-t, rLtiill rj tl3 .JtlYt li+f 4+J-l,Jl ::l Jl,:
c.rlcu-i;-p 9;LLJ|3 q>iJl .:-,1l-j,.oll el_2:-c g9i_,1 sle ,-i !,ill .,-,;njiYl
Le*-+ .s-F;' Cl ntil+Jl gJe.tl ril3 .lcl-ri. J i-!r.ll rs_i."^ slc. .iilii^
jl-+ ijslr (J+inl n-Yt LJilJl ,.r"iJ cJ;Lc ie 6,.a & Lii J^+Y aUiill ;1-r

Cantrell & et al, ) .JI1.-'"e)J 1+]ll dJYL+Jl 6-.3-.* Js r ' :l
.(2006:45

,rj(.ll J+.J"3llr rtjll Lji. geJ-t+ll JlL-ll g*iJ c.$-' 6- ,,l_t)l i.+-r

L;:-oll !6rrrr....r,-.rl ;S+ iJo,it ot Etb eJi:ll crJnJl Uttj .eljl (., .iJl
cr_.:F elsl Ji iJrLlJt el .irl gl.i. .9',1.i,+ll JtJl u"i1 d.l;$ et.:l ..r+,,si s)sl 9-
JLJI u"lJ 6lJr! JJ.^,,si e+Lc Ot J! Ji+ fr,ll .,jtjlt Lrri*Jlj .LLJI
l-,:J . JISJYI Ji" i.*,,l*.)l cl:Yl efYL;- a*,,sj d,.e; 9t LS+ g-,*.ilt
e lJJ-.ll kir6:-,, s.5ll iJ*,|-)l elrYl dJl )-ij. ol-! I !+rlj .;: -+ll3;3ajl
..:lrllYl 3- ji ,,6-Yl AL-l iilJl sf-+l & J..eYl eiln drt -=1 ,;+ e6..,-,,

elli e...-a siYl Jis,illr .(cantrell & et al,2o06:45)
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Cantrell& Benton& Laudal& Thomas, (2006),"Measuring the value ofhuman capital
investments: the SAP case", Strategy & Leadership, Vol. 34 Iss: 2pp.43 - 52

qrJ&ll dUJl o*iJ #t+ll 4..r..t-,,Y1 d.lJrll ;1.,,.t1
.r!" 4+lJ! Lil-i 4rJ"j.Jl J"Jl u"iJ etl& elS aJl 6Lj.ti^lt c.J3l-ri L:;
J[ll u"iJ.+S d r.r-Ll rj-rl_r 6.1:1 .+-i rLe Jis.i+r ,q]il:-"Jl e elr

.k+i! .,Jc clt-cYl ,.:Lli- j; et ;s+ 9 ;+ll
oi.l O^-: J-cYl 61-1.,,- -b e".*$ :The early phas ;;S+lt ilsJ,"ll (\
r g!+Yl ":rlil_F."l+ !$-r.;.}1*9 u,-,,--LL JJIJ,+ j-; ;t i.lr.,,;Jt

,r;=-il .gr-,-./l + -isJlll iJi.J1lJj--l e$ "ll 
a-^.t.iJl dltjJl (.J+-,.Jlg_r

ail-!)e dr--,] ;l ;.,+LLJI L6r.*-J..Jl '..;J<ll er.,l.,,i,Jc ;JrE JJS: Ol

.(Young,2005 : 25)dil+jJl c.

irl, Jr! J.ill i.Jr J

i.lt , Lulf

g iJ1 Ju' ,.,,iJ .)t!t 111 J*-



Y . \ 1 ;3 "Lll; 6.r1Jl .::rJl i*r-ll jr-ill iJs il-"

The benchmarking phase a-"-'-Fll fuJtiJl il-J' (Y

o"i_) iJljl Jt+,.t' LdlJ$ rJJlii rJl Jl i-b.ll Etisi r2iYl r,1; ;."^lt .rs
aiJEJl i.+Lc rrJ+J .&ll .I+-,,s l#.t.L dJ-"Li^ e- f_r.iJl JL-ll
6-21:l g[-:r .,J \fl]! crrlS l:l L++ is-r* J-o i-t,^ll irS"S .;J e;s;Jt

.(Young,2005:25);r+ ,l-rc pl 6q; q-.;,.i+l! cJUl ecl-r
The linkage Phase 1+l-rlt ;l-y (r

k+ y gr;d+ll Jll *i-2 c.,t;:! H r& t+-r 6-" u;-1EJl l.ra i.,r
+ Jl .lS.J J-LII Jl+-,.JeJ .a-E^ll cl:l ..;e c+i !.,c "Sj 

ot-iL ,J.b-Jl
Jt-sYl elrl3 i-o.ti.ll 6lLS gg+ iD,ll ors LJC.UI ;Ja, ra;3 OJ+ l+Jll

.(Young,2005 : 2 5 ),..:F-ill
The mature Phase 6';:lt iL-x (t

.C+y.lt Jt-.yl el:l r..rs crlli Jr+ir, Ll Jl e-j'fi eJ.ll "rn sr
diS-lllr .Jlll il3:l !:l+Ler i.J+,61 n-,Yl ;_.1!:Yl 6. &lSjj ul ,i+ (3t3

.(Young,2005:25) J'lJ'll o'u Ct';3s oU.ll .,'i

Young. S, (2005),"10 steps to successful human capital mrnegement", Strategic HR
Review, Vol. 5 Iss: I pp. 24 - 27
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€J&ll iUJl grl'1 ;Jlll crt++'6lJi-l ;L.rL,
4-r ,'-ll JiS .1al ;!:.5,,:t_2i"Yl {il-'i,ill :_21 Jl 6_21:! ci-{aJi ur:Jiii
+:.sj*+,J,.s JJYI . E.till gLi clljl .iJ+:\51 n*,1 o-o ;:34.11 slJkllJ
i;.;.ll I,p-^" LJJS:.JI i!S+, t J<J i-li:^lt ,r-s,fJ+ll -lLJl .,ni1 jS;l
eL<+l-r . \ 111 aL-e q+ .J-rJ-!-, Snell a-.:! g:Jl pta-Yti elhJ .', ..i15J1

lljla':.r ...,.1 q1\ 
aLr' *#i-t.rfi .9)+. g.r-Jl glfistt and Lake

:l-icY!3 r Jt-.sYl 6l-.Li. d,J!+lt J.-oll .j"iJl i.t+:61 n-)l cJJj. lS.Yl

aF Js e$ il .(perez & Pablos,2003:86): 'i:lt, i.+ll L-A ;,r-+.-+
"L;! ;a; ..:,+ll r;l Jl i*,:ra Ul -i*{,', -r Lepak and Snell,(1999)
i++S..rt-& ).1-s5. {+jI r rir-,J ,',:+ll Jut .ri-,,I t-,rli: >-,L:-,
.,j)l als-:,llr .a-i "i..--.+r 61r ''il q9-:,+ g.:.ll-e g-2i+ll Jut g,l; g. &1 31

.9 rllt 6 i-5*ill l:a e..-:-e9

Lepak&. Snell (1999) "The [I uman Resource Archi re: Toward a Theory of
Human Caoital Allocation and Development" The Academy of Management Review,
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.::J! i.-Lll .J r.ul arK al+-.

U*!J u-i1.-i U"1-,1 sle i.i ri.-. ;g -tl+ Lepak and Snell o'JSetr:
A*rJoJ . '. tLjll e .r-r; C' ' lt d-,+ J r1.^j r.r 'illlj i-Jill rLg tj+ll L}IJI

J.,iJSi^ll .+ -iS. -ill J)3 u- ,e+L c}s d aiJ-,tlt r;lll a[S':'13 '':l!)Jl
.ditJl tra .,s dJUl+-,1 l3*ri 9;.:ll

The Vatue of Human Capital q;$l clLll a''1*i"1 ia! 't
Ul& iii! 9.S.t';l3Jl 9l-r ci-oJ&Jl .l-2lj-.,rJc '"J-i"ll 'o 'lJl .rl$i-l
r.! Jl ..J,--,p ,-il-isi-lj .aJLillr;eLisll ,J,.,si d{FilJi-,I isl: Lrr kjs'"r
L<.X+\S.fJ )--ol ' -t f-,.*+ll Jilll o,lJ 1-"i6 ..11-9 .61 ' rr6-Jl J+'5 Ji /J
4-l-,^:+ll dJlJr-ill ,i i-,,.-.,6Ult i ''--;^ll 9; "---Si a-I;s-;l

.(LePak and Snell,l 999:35)
rl;,iYl crl1L6." Ul J! Barney, (1991); Quinn, (1992) ,-,-" (Js -,,+!-r

.core qlF LGjl ..+ dJiYl a-.-Li.ll 6l: o+jx $^ l-d"i--l f:+ Jl 'JS+
L,,11-oJ .i-o!...11 i.,,-.,,iEiil ;;,+ll u, .SlI a+3-r- g3-S: q;n3;Jl crl: e +'llj

' 
(Lepak and Snel l, I 999 : 3 5)'r.1'^'" .Jil: -';-e,},: c-rll;il-

,-+ j+SJilt c.Dr:. .i- a-eiil dlrF Jt+ i:rlil:F-,Yl ;zlrYl ,/J"l ;,";-e
,ijf .l"i-,,I ,jlS+i .\s-1 Li1,! sXl ,-i"rXs:ll 6. i-i-.;tLJL, ;jl;Jt i';-1-,1 'i "t i$j
-oiJi: ' ; l<ll 

",-.,rli: 
o! +-\*,1 J)E J- ;''"'ill a-il"bl \il l{-9 L,11 9;r!ll

.(perez & Pablos,2003:86) cr!-.rx Lrill drt--lillr elJl u:ilEi
The Uniqueness of Human Capital r9-l-+lt cltJt o*i-l:J6 'Y

.r;lj,.Il g1-r ,Aii,-lt i-lls d.rlrL;itj :,1t3Jt e;-rEi 9c ;vslr"ll 9i!143
, ,,j.",.r .kJ! 4--. ul J si3 4+-l-,l g3$ idiosyncratic resources ij*&ll
ii .aii-ll .jls q,-i J:3J Lib 4:-r-:.tll Jlll u"iJ d -....x 3i : 'iill i';1
a+ ul i5.r.:t-]:t ,:t,1a-^ rliir .' iil-dl cJ* .ll+.rb J*5 -.Lriiij '.'llr':

.-i-l-,,Jo..+ UiLlJl iJlJi{a elii-,i l-$e JIEJI jl"'-".rJca 
'6r'u5" &lro c.r'

6J+iJ 4+i.-: ii-.p-o ' , ' 
l L'': dJIJL{.ll o:a g}L g1-9 iJ"is-c dir.lj.. Ji Jl i'iljii-'l

.(Lepak and Snell,1999:35):l;sYl : 'i5l -'p'a'c trF sillr
,-;l Jl Collis & Montgmery (1995) rr-.JS ll.il Jil qrjl-r' O,-r

O, .,rd,rf, j"r;lf 1;-es e *k*t ,r.lc r.^:+i 9;-,,;6+ll dll ,^i, q^a t e--r:

t-"rie-L.,,iLiill ijj."ll ,-Jr Ji.-si i-.Ei^ll gl ,rJl ;-.)t-i,l .Li--i!Yl Jiiil i<+-:

l-,1-ii a-ag-t c.rlljl l-.lS llSe 3 .La r+l:r J- ,i+-,rEJl gS.1Y ;.:.L' :-21j"" clli'3

c.rf-rf-,:r o-.i ta.r-21j. JLii*,)J jAlll a--Li^ll dll:.i-.i ,4J ,-:,+ll Jlll u"i-)
A-r.r- ljiYl dJL+lS.Yl ,Je d .--JlJ ' ; l<ll o.br-ix !ir-n e"'- i';-21:Yl

iir,-Jl oie C.;Lr .,lYt dS.iltr .(petez & Pablos,2003:86IJ.::JI
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1.11O e r&Jl3 6,1J! .r.rJl i-,-tJl ge iJ t qlS a:--

qr+:61 n-,)l ilil c,iF JS i-tj^ll ciE i GJ J"ll o.u 9.; :' iJLrll 
e l-,..j (i

iJilll cJ,lJ .Jl+ .# O-!J-Lj^ll is>+-l ..rJrl:Jt -,;9 
ql"ill g)-=l tF slLJlJ

.jl.J.-ill 4I.t! J+ er:s Lr-u#,f:l+i dl i-Bll dJlJk+ll rJl+ c;J'.i':11

i-L'Jl :eL.+- f-,,':,+tl LI-ll u"ii,JilJl -24 J"iil eti . clb,rJl iil;Yl+
gl3 .ra;.iJi+-, qJl a-J.is^ll i.-Jill J,+e rt;i)l rY3+ 6sti dlll .rJc
;t ,iS.+ i:-!:.j i'^;6 crt-ro! U rsli"i drlJk^ll .1. e-c ."+-ll o'll oi :ljYl

.i+*iUill ij*^ll Jr.-X Olr$ Jr$l .(rlF.rlJitS ea;ll ;ILJI *
e rl-!i)l o.- ijill oi<l . i rt^rill dJ-!).c el.t-...91 " i:L;ill drLl)g (?
open- 6rrs-rll ;; crY:l-,,lll , ;' ,l oti)rJl .,Je i--S.lt jEJFll rJi:''l
--]e i.-E^ll i5,1:i r.rl-;iYl3 cLJl r-J.-.--l u;+ .ended exchanges

dF;-,:jll d,l;tili*,Yl -uil e;+-iiS a+l! -'t+ Ot ,iS.J ' r"Jl-Jill stilc
L.F.fj-i sjll i-:'JAll drlJLgll -r rl.j..+.:l-;iYl3 jJl .-r&l '--r-rl.=

Zdl t\l 6jiF.ll a--,Jl io :.Yl r;r1 c l3,irYlj d'rlJl-:i,Yl c.ri-9 .i'!:'lt
dJL!)Jl ,,Jc j$-ill ,r..lc crl-Ji.ll .u{r'i 9l ,iS+J.' tJLill d.r!!).c u.
e;.J rUYt -!L'o$j3 .rl2iYl ,-r!S3L # el-96:.61 ':i'"1 r-l;l ;*

.(Lepak and Snell,1999:36).r4Eilt #l .C
jS-!,,.X1 . iJLrill dJG)c ps.:3 &JSi tL+l ;r ;q '&ll :-2l3Jl JS-L (6

af', *U"t ..,Je rljilYl ;) L+lr gl LL.is,"ll ;y oL-lr.Li ,a-}'.^ll t+ile

,tll $l3rll U-o e}'23 urLLJl el 4i=l ,.r-lc rct :g-:Jl .q ,-!ll r-2l3Jl

,#+:nl n..---,Yl JL-I! .r"i '+ Jlji-,Yl s---3 L.JiJl I e;i-'i
.(Lepak and Snell, I 999:37)

gyJl cJt-lt e,i,2.,Gl (Y) aiJ:.JEll
Jitll u,lJ d)- t,FYl 3l3iYt "ls -,rs-i Ol q>:+ll .:;lll a*,l.iA etjsi
.-.Jl *l) ot:)! J.--jJl J+l o- (l ) iiirll d U3$ cs-F ,rill f .f-SJl

,; j*c.d:lll u*ii+r e+ O-1S (Y) a-iliJl d,f-$:lt diul u,,iJr '..,-'-iYl
.f+J:l -!t- t6JJ 4'! i-"Li"lts tirl;La-Jl o:-a i.-.li ', ', ' l, .cl^*!l r!-l-
.A-.-ti ri 6 '' r-Je JJSiy i-'!-Jl ol.a O,.-; drl.,,;Ldl ora ..1lj . rl,.,;iYl eYl+

.-# rlrr;i^ li3S, elJlrll c.J+ g!!t JLll d"i-.) qt' ot-FLi.ll tr$s
i-Ul dJlJLell 6- rl-.;iYl gl 

".:Cl u:-lrJ il .tJ.i'lsll Ji J"Sll sF Jj,:-,Yt
.d;j|il l.Li. Jl i^Li.ll Jl-ii-,| cJ *! cll+: iJilt t:s:rl ot c6+

Dii C.,- Le{+1, s, dJll"r,i,.all J- Jl 6l^-tril1 s,-,3 :,'iJ!J3l eij..i (i
,,Jc J:.--:t O.^ 6li.Li..ll r-rl*iS)l CiJ'"i JS.JJ .,-!-:-Jt Cx r.-rGYl
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.Llilt etJtdl ilj^
.(Lepak and Snell,1999:38) 6l:")1 ,.:Y:,- J)ti g.

L Ii,*;l (Y) 4+lXl #et\rr .,yl,.:rL!)e,_*.Sri :,.1:iL-,yt d,L!)e (r
'oJlr)J .'.rlii. ,', .,Jl atslj ii:ri dJUL&-! g "Sl:+ :l;rryl gl il rert_^ jSy|

U"l*,| slc LIi- 1Si tl\r1..,1 6Li)tc L,,,..,ji;t crG;^Jt J_91.rj.:l;iyl cyjl
i^li.lL Llj,lJl Jil :l_.!Yl ..,;". t3rll lra gj$ rJt J"irJt iFJ .;rr,r. il-r-

..e,gl ei:lJi3 J) .tJ.+-r
(.lit-.tl ,"iJ,-i-.nsl e1j^r,-Jr _,,S: g:Jl gGlt .;f :4rJ-,+lf r-)t3Jl el<.t 16
dJ- 4+ "j,+ll :-,,;lll i-rnl Oti .,+1S U,,Ll sle , ;:l^;11 crtDr:,j g ,.i+ll

eL+dl ,J_.rr-r JS-i,.l &lJL-ell r"-.j;J, i Jr:jll ,.rJc jFSJl .;l g!_^rs-ll

.(Lepak and Snell,I999:38)k-k "L

g;JiJl dJl u"lJ sl-:ll (r) CJ illJl (r
r:trl3 O;]11 d[ll u"i_) ]!"i *l' (Y) -, (l ) i.+lill r,. JS jsj t-+
ir-. JrS; d.rll f -i+l! jit-Jl ,"1J,-)-i;j (t)-9 (r) a+lsJl .,,;Li .A-j-tr.lt J,.--b
eL.c, ,JrS; LrrJl g '.i+ll J.ll d"lJ il$l i.+lilt 

'E"ir .r JiJti 4+ilt :.+stjlt

a'S.J 6IJL{-J A-"b .1.i ,'- !j-:J il .irirrl ':.-) | ;.*-,il1 dr+- J.-o rJr-:!-.J
.,ll erlJt-ell o\J re:.-oll : rrill g:gj .di.rll jJ"" ix il_re-r 1e"r1. J e.-.sll

iJ .ai,Gll ori Ji-:. 2i-l': 
"-s 

t-o:-,ltr. Jlji*,,| Gll cJ-"-Li^ll gE:,:l Jjn
Ji 4+5l dJ-.Li.ll .1Li .nlJl C Jl 'S Ll-.r+ _.!l J c+.3 ,,,l ,ij rijirir.Jl

.ciJl.Jt ritrill LDi rJ , ;.rL o:ll .jls ,J,-lii
./ i.L-U^:t '),llj-ll ,-,.irii,.r.i3 j+(+ll 'oelis :t:;i 1-lS :ptsj-yt €ir-.r (i
6JJol-i-ll s3. i r!l-.ill Je 'oJrLi.l .Si* i,.-lii^ll et-s aa$l;lt c,t-$J.Jl
cHl cl:l ..,}. 4+$14lJl sL!),ll l2lFii g- er_!l "Jr: .\r-.rEjll kii,^r
.e<!_r- srr.!l:l-.;iYl "!l-j # +U +J,,'g r6:.!Li-ll i".tr.lt ,r_,1.,rs
o\ q r.,r+; -*I:;t i!S^J .gJil JIS-ilJ , _.,1,,-- 

i-:jl3 .,', eiJl al--'lli
.(Lepak and Snell, 1 999:39)esJt

; "5i L:-:e_9 ri-oLr."ll-r .ll_;iYl lal-.rj_)1 $-s+ t-. \ i- :-.i,+J,tjl c.,t_!)- (=
.--c. 6,11-rc U -Sl {-iIl \ iJl rJE.a.r-;lJ ,,, JL.oll eh)l nl_r.!3.r
it^Jl ,Jc jSj,Jl , ,J.Cl 61-Di.ri .!.Yl J+--, JrS; jbSJ,ilti,aii.-
9..S:j 6,r'' - cl:l sl-rl.Li.o rlliYl ,Jl hn,L+r..Jl ,'.61J,.l! , ;.^.tL<jti

'f ' lt '5.,r- i$fu a+tl-'rJl
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ijiiJl e. slsls:ll u,,l-.l (Jlc . ;JLill 6t!)c 4JLXi5 ;'r; J,+lt .Utll gls-' (6

irtL"tt c.,lurillj dJtis J*Jt dt s3 JlsJ ,_i)liYlj .l 6i-r.'L '!!- a).

,iii..,.oll i-+t ir:r o3l clJl r.ie qr3 dlhl .eek .,l afus:l-2iYl er
.e-lt !_r:El :1,2iYt ..)tc:l st-,;..1c q *t+ll .:-)tll al:Jl jSJi Jl qr+
Lepak and F ill i+^$nll 213:Yl3 ir-lrl1 diilr'"'*ll .r+x 

'-J,,.ti.
.(Snell,1999:39

:g-/+lt rJtJl ,"irJ c.,,ult-: dlrsl ( t ) elJ ilL'll ( f

q+ &1" JJr 4l u+J gS3 :-rii' ,J-r&,J- d"lJ .=lo i';lsJl or-o 6 'isi
iJj. lS.Yl ;t-r :_2ljJl sle 6J"i,-oll -"JErll fJEi. Lf P1,;-1l+jl +"r's u;3S
oia eii. elX--l ' , '1 .i- Llii5-., a-1':ill 9gS: $l drlJLFll o!-6J 6':3l-Jl

.(Lepak and Snell, 1 999:40)..-''lixall
i-,,!- .1.! drir .jrsi 4J 

'.j,Jl 
qlrr e"i;J i:;;:.ll Jits^iYl -;.+ :' i:\:ill e 1r^,, (i

di-"Lirll 4-+li iJJl o.ra & d3 .LtJt 6!J1-63l1 u ''lJsill3 LE,I $l
.\j!.lJl3 cfJtJt . :,t';ilt al 

r-: J 4al-i3a JS-j"J C+-.- L+ti .ui"!Ui

6i3;It ;; e-h 0..+a ' irl^;i 
65ecr di.iltJl Slerl i.-'-r+ a:i:;l gSa3

CIt- gui-LJl a.'t'r ' ',, .6rFdl 6L^1Jl sle '-,li:lJ o+-jJl-e oLlJl
i.rttrt ; a{-.+.ilJJ-,r.Js t-e 

"st 
i+.Jlijl r-rL!)Jl J) ''JLi)ll -i]t-'xl

.as n l,Jl

dJL!)s etjltJt ril-i sl c.S+$ rg].:l iiU 4++t ','r "r :-i:l-ilt .iLilc (.r
6+,i:-e ,i.iiiJl .ci-JJl d aSJl&lt .drLilL'ill ':JL'i rl .i;iL6- ' ;J\:.i

CcJr-yt ,:p,,-t o-l aSl;J,ll ..,ytr dJ- J'-11 iS-.;Li^ g3'r'r-e .U-rtJlj J:lill
nL^-J'-ll r.+ C elS r-iJl 

".;Li 
iil slj r:11 Jl g^;, .J. -F Jl 9:g

.k*Lt ,-Jt .-iJ"-11 JiYl 3tiJ,,i'll l"€+. U1 sJl i'':rill

iilsiA dJL*rr-,i n'.-:i: dJUll--ill rJl O'. airl g& :lrJGJl -:-rt3-oll JS.i (6

atJ;n 6+-+: .' , 'lliill i-ii^ J+i=il ,-i.+ll e' &ll gr ':SJl elsJ"'ill JSI

6l-J,I*Jl iSJL-.,.i-. rJJrSi l-"Sj rg3l-.itt e._iLli3 q '-'l'Jl :-2ljJl
.(Lepak and Snell, I 99 9 :41)\ -t: ->-
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Alignment between the Blue Ocean Strategy and the
Entry and Exit from the Market Strategies and

their Impact in Achieving Competitive Advantage:
Exploratory Study of a sample of Managers in

Al-Rafidain Bank

Abstract

The aim of the research is to determine the impact of alignment
between the Blue Ocean Strategy and the entry and exit from the
market strategies and their impact in achieving competitive
advantage . In order to achieve this aim, the researchers had
concluded a supposed diagram showing the relationship between the
variables that had been studied. The research had depended on the
study of Blue Ocean Strategy as a dependent variable and strategies
for entry and exit from the market as mediating variables, as well as

five dimensions representing a competitive advantage as a dependent
variable. The sample consisted of (33) managers from AI- Rafidain
Bank. The researchers found several results represented in the
existence of an alignment between the Blue Ocean strategy and enter
and exit early from the market strategy, while there was no
alignment with other entry and exit from the market strategies.The
research also showed that the Alignment between the Blue Ocean
strategy and entry and exit early from the market strategy leads to
the acquisition of the Bank under study a competitive advantage.

Key words: Blue Ocean Strategy, entry and exit from the market
strategies, competitive advantage
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eliJJl trl4F.ll rl+Jl 4r..i :tr'iti

a:i6lli.et-6JjJl JlU+Jl i+rl i.:r,ois eliiJl elJJ ,J'"S .9Ji i.r dLs

drr]] .J,_)++-! e^,r l]+tx)l J," J+S ,JS+ ,Js".: ri tj-,.irll \r+J.iSJl
Jl:el 5i+j i';y ;tS l\s+J dJ-sll3 dJsji.ll J"c i5J'L'. * 'o-_t+

dq 4lrll .sj ollrYl Jl l-S1. ,,,lLll iJ+;*-.yl! .r-.-;i3 dlLclj.-ll
dJU &Jl Jslr:r (3ltj.llr .J-pll .x 4ijJl j+lrl.ll illjY i.+:ij .l C+:lt
,.g.ri $ -,;tS:-Yt irlS)..J i".-^-i.i.ll JIJ*YI JIJjJ lnJl*,..,iJ crl-i:-Jl gc.

;p )u-ai ,g!;Yl ei.l9 ,J,--liir JU-!t e-p JUI L^.61.$^!l u-:S Jl
r-'.- . , ,.,,-,ililL LLiS^ll JJLc'i ll , j AJ )Lrill .iL),ll 'r., 'urlt L .,.-(!. .v- \l

ct J.3: ; "iJl ;-.fll oi crL dt Jt ryt 4+ Jl Jl y.ii &lyll orA

6;, ';Li i*,iLr.o r,.t'l o l_2ar cJu+r^s rliri- 4+i"6lJI-,Yl Eil-"ill +li I k+
j,isi ,tlJjJl dilaF^lti ut-tAl Jisi urn ,Jl Jl eLl=i* ei-".Li.ll 6Jlr! drlr
-ortill .:rLlnlLi .(Kim & Mauborgne, 20058:21) ".:- 

.l!3 g} ,..,).

d.lS -+ e$lt Ui U. J.,r i*-,ltnll :..6;lJr. J).- d. U"..rI C+]L $11 .,.i
.:!5.j; .rlJX -l+si i+ .,;e.1r'o+\ .Fr, j.1r, i+ill t.:i+:4;+#l;l.,-l
Kim & ) .+-: :l .(Hollenswn,20l3:25) .4Jlsill ,-'Liii drirl
qf 6++ll g!^cYl ,.il;:L:. .,lc LAlli i-l_.p,r-i (Mauborgne ,20058:7
JSJ6 d.ils r:rLtill cllJ (,i JL^c)l ,.:l_.pLr. 6 (%86) cttl i-]ii. (108)
.:L-l ... Il ,J e+-:S 61+."-i ol_.1;'l g! i-itill etiiyl J._"Li 6+-f *b
3 c.rlrl}Yl rr:t..+l .x (%6D c$- .]IJ (el j^Jt &U+Jl) iJAl 4",6d1

EIE (5.i 6-r..'ill sll"cYl 6l;:1,. o. (AiJl u! .cl+_.r)t slL"-l dF (%39)
6+r+ +$:- crLrL"" ,jJil cr.-a..i $i (%14) qls.:,1 grJl3 d.,l !:,i-ll

-e 6t.:1,.;Yl .JU+! .r. (%38) ji-l Le-,,i :+-9 qrlllr (et-iJjJt dJLrr-lt)
!ilJt-jj-)l ,'J".! ,r'jll ejtiill ora Jl jnltrr ,6t+_r)l ,rA"-l U (%61)
,.iti^ .''Li .E , Jl C.ilo.s-oll :Lll " .l .^-ll Jil+.ll ^r-,;j i--.-i^lt i.rlSlt
!v

.e.s;l3 J1i'i 6 UsYl o.ll Ja;l rJ eljYl

rtlJt etlp.ll JtSil 1+ll :t3JU

jJ.Ylr elrrYl ..r ic_r.+. (Kim & Mauborgon,2005B:24-36) t*
al.t!: r++<+ iJ^e JJjYI LJ- ll ;.r!ilJi-,! f+-, ie!- ,$J irltlilll
"oJlrYl .,.i 4+J*Jt 6 .+ill ar-.; ,ri dscl., Ji J-tYlJ dJlJlll ora . \-riiill



\ . ) 1 g1 r,i,rlll,r.r1Jl ::rJl i.t-t ll JJ Fill a.is al5-

J.il Lar-i Jl.sJ elL"i el$ ; 6lr!l lrA Jii"jj -rtsi,.,l OLi e++rilj-"Yl

:o"YlS-,

JU"lr Ag,-+iln ;t:i 
"E+ 

grll (strategic canvas) i:+"nlJl-Yl a*. .1

4jl .j LE"+ cjgtt O+;> €)E 9s. i,-ri. 6JJl Ll- i'.,=,,i1-.!-,t cUJ &
1-" 93 i-",,1i11 4+!l .3l..t-,*ll ;6-:,LJl ;*,!lj.ll AIL' *lr -iJ'il d r.L+

.1^!l.ljj Cl &ldl .9i r gj".iL:.Jl *-.+ ai +.:-i: eei crr aJi.i.ll ret r
diull 4il' Jl.-sJ L +! d ,Ji.i en3l cryllg , i.ou.:ll k*t*,i .Jlg

, cll.r 6;e (Y) dr.illr Jdl .J:,Jtsll ;+.,rtjill .r-:ll i+S 4."'l .rr

-.1 
os-.113 ar'lt. ll L6,:i *ij..;J u"il.rji sjll &!-;*Jl J.,-, .rfr)l JJ.-X.i

;l r i-].l3Jl o:l e.+ .tL! ..,f-ll LAtiE rill .r:yll 6 .i,.,. qfu gr ..,11

-,.::; .r': _r$l tt:i+ Oljl i^.i e):F e."J.l ll gt u:r: qltJt r-:;Jl
&t" +.si i,1. i-ti.ll ,:r!"jj r1t + .gJ.s'i 6;Ls.r3 r &lJl dlli .,s;6t jS.\

..1 .+Li i+ g.Jl (value curve) i :all ,r:-.,,. '.\-1 j! l+lS.ctr JJ-' JS

.r*e)Jl clj! i-h^ll s+-Xl ,lr!t 4+JJ dU Jj.j r# !++:lJi-Yl A+"j
.JticYl-, o!.i -ei rit-.,p * &L' JS gc aeti.-ll iJli i iJi)l

d-r-.$ <e+l-r- ,.1 ,ti :g+y -lt-"^ qri i"b^ll g-: J+l tJ'U JYi '\
elj..-J Ju-.iti.ll C. a;'+-Flt dJUJtill ,l>. ! er6 Y l.{jG ., i.eE -ll
,.,r'Jt U. ,-1JSi-,d.61 \E 6l-+^ll C-l +:! :i .:lS-p,:ll "JC *-,rrl+i
r,rlel LLt ll .+ s,+J J.,, , A-ij J.. -r:. i$-:." di-L,* eiil a-ln.ll 4+i
J! o#il-.ll ./+-rll cr*_r (,Fi d,l+ J! i.,rlJl o" (#l-i-Yl ket+.,,I ar+-l

)S i^!i^ll ,jF-: Ul Llrt L*i . a.c1 r. ll '.la o! t+lt - c.rr:-r:.ll J+ aiqjil
ijJtilL ali.i.ll C-:ill ,jALll ,FiJl u! + Y i--Liij^ll i-llSll: 4+ill ir
J*!ni lJlsr .i--biij*!l iilSlt ti 'r+"*ll 

..,1s ;!!iYlj d;"".,slill e^ ++J.ll
''.1.o1 ligl !$6 6jil 

"& ,J_r-tt k;tS.t-r L.,tr s+il-,1i,Yl k<+-r, i-.E:^tt

i.ill J,.-Lic ol4 ;J-cl t-6S.J IISAJ ecl t ll Lelc, -fsj dl cr)is.i.ll +si
i.1 g,'rtartl ,,r+iilJi-,)l lr+rJl L.tii i.c't. Il l.:;.os os ;.r-9;ll .1jr_2X

.a-cu.-ll $"ocill fr)s.i.llJ,!"s- lnil r,, d;il ,.JAppi:li-r', tl



Y. \1;e uLlle 6.J-Jl r:rJl i-l-ll jr^ill i:ls iL-.

.F

,rirrUi-)r C.i r-,-^ (2) Jrrl
Kim, Cha & Maubors.., Rcncc (20058) bluc ocean st atcgy: how to crcatE n[colrtslst.d
Edket Bpace and mate ttrc coopctitioo irrelel'aat, Harvard busiacas achool press, 26

trt ,:l.l+ a^$ .;-:,. ,e!.- 
-r+t .JlJll ia;! ,,oLl,c eQ 6itel JLe,! .f

(Y) r|S"r,Jl 4r+J)l drtsJrs:lt _.,tJ.! (Kim & Mauborgne ,2004:29)
. \J'i i.^l! .,jsj" et il3 a.:iij.Jl iil$l3 j,*l"ill LJii iLliJl ,3,Li" 13$l
6i_pi, i-rr. u .#tJ,,,-yl jtrJt fsil i.-+J dryj!^,: a*,,Ji clLiAr

q9 .iJl ;c L6-.irllSl ,Jlliil 16. JIil Lli! .,.3Jl J,,-E ll q'A L"+ Ji^I JL"cyl

si o:,.,^ll ,jc ld+lts ,Jir$i lc. Jlil Jie lrill Jg-U'll ,ro L, f;et r. lt ,rJt-:Jl

sjl.:jl Jl+*Jl j3gjjj kjrlj,JS+ rjlll ;"-Li"Jl .re UJ fi.9,tl. ll Clr.ll
J+e A-iEll ac'l i. lt l( \il dJ tA JtSi.,l ,js.i sll -1-UJl oe LJ ga-cu.-ll

$ilt di^lJrll ,J,-Jii JLieYl+ r.Yl tsle c l-2:.o.ll l+: j3Yl gl3l;lt tgYi

;t-:lt J3L;lt Ll , ;.Jl-sll i.cr t. ll ;ia^rEll 6l-LtJl l-(-Li ,Jc, d.-,iE:

e+ e,$ll g)ljJl , ;y_.;ll d- c,Yb-ll dr d1+- gi ; 'l;.r^lt 4+9--9 e+
&l ..t el_rJl .JjUlt, (, lx-.,|:i ,rL ,JJ+-rt J++, {.;ll drYjulil ,-il.iisY elJJ"ll

.J)i ,...r.1 r t\r erJ.t rt-rl3 4iII US +:+ -p.-. ,-iLi,iSl {J<: elJr.ll
++s ilr i$E 6Jlr el_).uJl ,,,..<l (rtr.ri-,Ylj L,-ilijll ) sjlillj Jrvl ..r:l:ull
eJll) elJilr elltilt .;J3lJl Lrri r q;*.iln! ajJE ijlslt cEiA ,J,-ilil

)\,,,IL :h+!t ..r_r+-,rll 
i r;ll iJ qi$ i.,;c igS alr drr_l.:^lj j1,., (.1-',)t:

I.GSJ s+$ll !il-isi*,Yl sle elJJl :cl;6;;- qls.io.:Y31;jl o.ra L! ,

(Levavy,2005: l6) J-1r+-lll i.^i! J"-Lie 'Q;rLcl

\r1



r. r \ JJ Jgr-t I e pl*Jl :'Jl i*tJl e_e.i-.I i-,ls : t.

!.b .l&y \r.- sll s- L
u j.-r g:r rijlr * \.l*1.,.+r.u..-'

r.-l',a6 *., .rrJ..' ,- u
r-s--r r,!--.1. J J

.ra.P J,E -- v
LlJ l<- , r+5 kri,j

Ja<,!ir '+--u
LrLl r.i J, b,rsr

Lir 3'J-{l i}r (3) Js':ll

Kim. Chaa &Mauborgne, Race (20058) blue ocean sbategy: how to create uacontested

markct spac.e and make thc compctition irrcler-ant. Hafl'atd business school press. 29

di+Ll jl1"J L-L-i ;l.ri eluo eti elSJjl 6U+Jt :la';) qlt J. I $ir.i
.,.i it ri++Yl r, ,+16ll ir oi.-. ,,-..,i i,+JYt dis)-ill Jll"Y 'Ji.S
l_J

oY3lJl CJll .r"il i-liril ai9i.-.ll iJ: r) (i) JSiJI re- '-H :L'ri-Yl
rl .15 i-!6 sj-i. eLi;Y l-+^+ WJ,5,.,s &ll clli Lre ).-Li & i+-,,Yl

:l-.r5-,)13 ,JFJEil d.llSJFj ee- e i!Ji.-..11 eqrU i-E^ll q-f J): r.r
i-!i.ll e$ ,J ,j"r 4+-2i st; r.-b^ll ,i6-i-, a-i ri,-.ll uti :tr:Yl-, eiilj
i;l<ll ;1e iLlill :t-,i-,13 i.-ai:-il iiISllJ i*r"i]l dr. X .r,J $,.i., ji-ll
fr-5.l l- .:\,;Yty g-.,/l ,Je l.ii jsj dl i-E^ll Jv-il+. JlS.j+ 4+iir .i+llr
g,"3 cnl-:i.r.oll a*,$A 6rLsl -t' .t-F U LX-e #lJ k-dSl iS+A iJ Jl
,-,1^ 4+ll- dll*Ji*o .lf L -5o; .'al+ .i.,*ll JS gs el;r"Jt J.s J. k+*r Al .e,,lt

+sl.1:5 &tr JSI ,3-s),-'-.-i J i--Li^ll i$ k l l-st .LAir;t': \ii aSJLLll
r,-.': !,!l di.:lJiiYl a,. ir-,,lj i- r^- ' ; '"i<i l(l'rr L.iJ d.Li ,Jt

4*,ilnll (,-i (,..!lr -r|9 JS.i,

I,ll!.ilrial! 3JL-.l
CJrtj', ,n (Jr

qr,

J.rL)l ,iJll .J+r.Il ,J.rf(ll ii i... (4) .-E:ll

Kim, Chafl &Mauborgne, Reaee (20058) bluc occan stratcry: how to create uncmtested

ma*et spacc and oake the compaition inelel'an! Harvard busiaess school pruq 35



\. \l ..,1rJ,irJl r ;..r.LJl r'll i.-l-Slt jr.ill :,Js al,-"

&JEl .l'lrs.ojl

1r,-,t-i 6lti. :dr-Jl O. eg-nll_, dJAil al++!r:lJi-,t

dJ*Jl dJiJl i.rgt;*t fs{J. :Y3i

;. a.:-t, ;i ;t (Lieberman &Montgomery, 1988:50)_*!
+\5 .J J-ll 6r-X JrYl Jshll e.d.+ dl,iJ t-r! 4i."LYl dJS,i.ll
,rs e;r J;Y xI .;lrJt 6J"Jl JJYI JilJl 6 !-'' t3ea" 9.lr+ il .e-36i.
etpY c.,l :*i: ,_J' LiE 4+j! r.1c, ,',-itl .6Jl)Yl q+L el-iAl (1980)
$ aj+il1 ell.$,clLll ,J"iJ a.ilsJrt--:: Et+_rl 6tr*,X JrYl JilJl ,,'...<

elrYl ;l-r ar+Li .;lt ll^rJl aJ.:Yt J. .l+ 4:jLJl 63Jlt J)i .t u":l _,,-,f.j
c.6r qrs adiUl 'l:i g. q!.aii d,-9S;,ji Jl J.i,3r-ll JrYl ililJl .,-,il;Jt
''jr- .+F eJal 'jj ,.ls+r .(Suarez and Lanzolla,2007:37) 6-Y
k+.,ou. ..). )l-- il;ii o-F oi & a-"Li.:t ;-lr! l"dL L, Jl JrYl AlJt
Suarez and ) 6+'ill 6r;1i ll 4ji./ 6r-Jl ,J cJ:Yl dlitJl l+rs 4+"iii

.(Lanzolla, 2005:122

rl.r*! cbll JSIJI ;jE :;.li ;!i8
Isobe ) i-b.ll;..cll iri,nlJl"Yl 1-r.L;ill e. +r+ 6r^J dFSt qg, *
fr,g r# .(Li et al, 2003:626) CL1-rII re- qjrs .(et al, 2000:410
JiJr \rjll i-r-rt.rt1 6L1,.jl dE gl t,t" .i-r."i. Lr3ll !t_r.lt .r +rJl .lir:J
l-i-Y Jir:-,sll 6uJl, AjJl.L $jlJl ,,,ll^ll g.,; ,,Ik-r.. JJ*"[ l S+
.::i-, tS+,-Jrr rpll drt-),ll ,-Jr;_.,S_r d.,ri $ ji!-jll ,.:r)*;ii JJSI
ra J,Jl JrYl Jit.:ll ul tJr .(Schmalen
,J &ii a..o-,;o ol e.S- lSa3 4+-.i84 ajJli.

eLi

see,l982:4) e-lj dis,i'r

e-lt CJ ijll.iisl ,3lt''i -, .

J:- l a+l_ri .r13r al:sj-|3 .(Glazer, 1985{74).r;lll J_rJl
r ,G3Jl ,,rs :y,L! .).|"tillr .(Patterson, 1993: 760) 1-$5 JiSi

-,,11 c..r;-E-: .6!\ill lrsJ.,Sjll ,*l* .:;.u5-l .i..-lilt ej3.,ll nl3ii
Ke
,J'9i

11n

-.A

et ) i..iu^ll ,.J gl+.,! a-"^.,U| ;;LiJl .r_)l3Jl (5lo 6 J".!lr r3l-ri:.Yl
i-"li:^lt e-es dp A+*itjiJt 6-,1i.lt r+.6 gt ;fu t-"Sj .(a1,1992:35

:.iii+llr .(Anderson & Engers, 1994:834)jdl d .r_,dl .s-lr .r^
e.:Jt ..p Liii- 6jG,F.9J-X JS+. driJ 3r.ca r'or.r,'i ll oLrSiJl iji .,lo
,l:!t qt; adi.tJt Jri ai"!- lt .(Suarez and Lanzolla, 2005:122)
(Suarez and Lanzolla, .!*Y s-: ,J iulihll iF Jfsi ..u j;.j-ll



l.\1;e'iJ I , 
^rtJl 

lJJt i--l--Jl LJ q"iJt irs a:*.

crL,tJl J! (.J-r_!t dF 16*r J+"rlnjl  jL!-,Y €llir .2005:378)

el nil crlel) ..,p 6rLif"Yt3 .€Jl d.jl+t--ill &is.iJ .i..o'Cll 4rlJJl
i!Jn-ll3 u-,+Jt ,-r3;lt3 #l .t 6r.L.-ll a.ilS3ll lilj. iris5-9 rdrljSllYl

.(Suarez & Lanzolla,2}}7 :37 9) Lr \rlir,'si., Y q;ll dJl*,JUlr

i,.,,..) lil3 dlJl 1,. Cf-rJlS dJiJl el++"r3lJi.,,l :EJt:

(159:2012''lt+ills

.Dii .l dllJ3 i-e!^ll dJL"ti.l! Llr! u. ,J.-i3r ;;S+ll ef-sjlr dJiJl .l
& .+ ,jlfi; i.r...itj: ;-!J. .llis: ,-i:6,r ,j3Jl 1JJiJ 6+\ dJ-sii. ar$i

eil ,-i.t^ iq;3 e.;ll AL7. J.-J L& 4jE sfll L6jSlJ .!""'"etill

.4b )+ +r+ cJJ. aJ33+ e:6 LlbtiijY!
,jr^Jl Jl r. 'rll eijJl i--Li.ll erii Ea3 ;-,,$BJl er-rsllf J+ll dJiJl .r

fJ;:9,3 i:-l-rJJl gr,:,lLrfJ .4ili.,'o-23A el6:,il .,jr 4,j i:i1 ;-;r Jl!

Jl i-JX^ dit.rij.j '" +i,.- di.J.S+ eBil eE .t J-n:tt .rlc -.pt! r-.r-r 61i;l

.!51^l Ail 4j.tlj, ;l<i; 
'iS.:,1+.S 4 eLsll at!

Jii ri J,lnji e:lt c,t l,i.ll Lat:;:: u 6Jtor :;Ali.ll Gs-sllf dJAJI .r
g+.-r ,-.rl :'+-l .'o+r- cisfr.o erg! k+e -oj*&ll3 A'c!"jl nL"gi^ll

cji.$ 61-++il ir 6J*S drt+.oS di.:+" +.rl-9 i'^(. l.!J*, eill L.,l+ la;l3

s.,,1-61J1 ri o;\5Yt lFJl dJLt+- :ljcl-r .!ll J! ; Ji:i.ll di-E^ll

Jc."sU^ll j*.,i .). "+l J) t*Jl ,Jr.+iil gl (Preemptive Pricing)

.irstJl 6l-jl a;G,j. iiJ" tSj 3rl+l: JSi di-+$.1ii-: r.,l-;l

gl;:lt ln'rlt
;.pt,,i pPti. :i+..itiill iiCl

ir-,itj3Jl ;j,r.cll pr* ;Y3i

iJlllJi-)l 6JlrYl Ji- ir- JS ..t',- e " ailS.o i.J-,iEill 6-'u.ll p-rr+r. &..:, sil

cQrYl a;iS O..'Jll &: .(Betlis & Hitt 2000: 7) i-J;: ll 4rli.ir
.r-u., g;! r.il C \rjt+ !!ii)J J$-ll ;-o a.rG .l!J3U3 ojll i-rirLll : q{+.113

Sigalas & Pekka Economou ) "+;.t .(Arend,2003:280) kJ e-:t,
.!J,: *L Gliil :+r YJ;':t."suill 6ir.ll'oJr& (,ju- dXjA ol (,2013:62



Y. \ 1,.13 r,j.rll3 ;r1Jl rrJl 1,-r+,ll Jr.ilr 4ls :J-."

Jlii.-rk+r J;tJ*:*,t tl ;ti-Ut ,r*." cllJl l,ld +..)C )j :.rs-c_e Cr.;tj
k ! (Pitts & Lei ,1996:68) W_FJ il Ar.,.iEill ijj-ll .+J.j gi 1., rr=Lo

6lii ,',J-f l+i i.,-Ell iL.j.j)l et:i qf +litJl WJs l"Lijl A-l;j^ll J)_ii-,t
i-tj-ll 6Ji til Jl .i{jt^:Jy pst:i ; r(:ri-1 J}-sEsll 4jir e+L+ y LJ!
(Kotler,1997:53) la'ru'r iu-"rtnll ,rJs,.,- t1 J..,,tA etrYl ,rJc
J. -Ll Cl+,t! J:-",.,...<l teJl:li,4,,+ dFll *L a-].l :t 6J$ kitr,',i _r_r

Ji+Lil e+il1 gi-rl ,y'-r .(Besanko et al,20O0:62) ecll ll Jljr.r
.r. !r! J+ ;. ii.t ..rF Y ,',;-r i+rill ,jJsj .k.9j'l J. 6+J9 i.i+:61-ri*"1

La+16 ,je..,rt-,^lt e"tl-j Y 19Jl 6!Jt qf Cr*!.j ,":r ri O*,lLJt Oi""rtnll
la;:y! udt--i i-eJ.+- ri a+,.-li Ji.i l.sr.(Hoffman,2000:ll)
ji-iJ .l.dtsl.r- Z,J *".. 4++X i+J 4IJJJ. 1$.j ;JJr] kr Lii-ij a;Ei^lt
dLJI laLsj.l," dr^ 4-.rii t-+ JJ.dlnll "Jr GFll J. lc i<.iJ Llri.I L.ir^Jl

.(Macmillan & Tampoe ,2001:81)
,6J-Llnll 6l-Lr.llr 6!l n!r-i a(+td.r"Lyl 6)Jr i-,i131 ;jE lt !:
i.,Etj-l 4+ll .1" kiJ&-,1|,.sU3Jl t sjiJ'- a:-i:r i,^liill e1+! _p ellj-l
lct("i nlJri. 'o.,,;,.ai 6lJLFllJ .3l+6ll oli ,.pr ,_tr J,ii-.,Jt q+ JUll
_r!,.. ,3J .(White,1997:625) e:_t JS.t ;Jb,i&Jt ;r-!,!J . irr<rl1 ;
c.Lr-a;6.1_!L 6q.r g.*-"r .lli:L 'u,q:i..Jl dlX assLll 6laLr^ll :.l\-il
,Jc j+"rlnll el3 fu3 r'..,',-r ^i -r! i+Jill eiul ;t g^ e.:i5. la.rY LA+Iii3

l-2'-3,. qJia Er .(Macmillan &Tampoe, 2001:89) k+ J.s p.

"& 
td_r^ clti rr. ,.!,_il| ef t'3s er. JX-Y i."t:^ll 4+3l J=i bhrl

;Yrr t-:J JKi dil+j kl O6:- l.rl \r-,r, L4r rla;-iLi- J^ J'lSi 4+6r*, L--
J+*sUJl eY3l g'.3-,,1c cr\-re I l--:y-: .)sl kllij J,+J L^S .Ji-,iE-JL L-lJi

19li 46; aS CU)l3 6t +r^ll e+- 6.l!jr i€+ J"
ijJtL i.J-LYl 6t+:Jl _:r.-t c j-:, cs:" +s3 (Hill & Jone,200l :209)

.(46:20 12, o+Jl1 -..-=-) J.'u"rtjJtJ
:i*ltji]l 6j,rlt rtql ;t4J.3

g* r!i-: Jl sl-!.i-ll s.'-"j gJll JJVI ,r".,51jjj1 Jr+lt i-iKll :*: :iil$l .,t

..p iS-. J$ JSI (-Jlc J ".--llj Ji..,rtjJl ix cll *-+ kltrin drjF^,.i Jnt
q{:riJt ;itSl [)e r-ul-r5 eltu ;j;..11 k+ ' ;u .(105: 2000,+Jt) 6!t)l
.(Dilworth, 1992,50) la;i;:3;3Jl crLi.alCl C. .al+5iJl 

"rA iriii,Jc



Y.lig,e-iJ I e plJl :rJl i.-Hl r) I iJs il+-

(9J-Jl d Utll +ll ,slt'r i ijr t, i..,.o (Jjrl ,Jf klils J,+ irll i-E^lts

.Jc, 6Jrill kl: ,_::Jl ,Jc 6 J.$l ,Jr i1rill kl e+: .:* C-r .l;t r.r-:S-r

.( 1323.2013''.1-r-rrl; .j;'^ll) 'u:'ll i*lil:ll 3:;
.iL".Li^U,Jfu Y 4+itc 6rJ,. dJli dJ.ri- eJ$i Jl el-.L^ll ..'.,3 ;irjgJl .Y

ir,,i c"li |JJS Alr^X 6+Ji ,J,-Jl : i-il;l d)i c.r di: r\il-)tr- 6-,sYl

J)i: .r. 6:3;Jl .ii-ii3 .(Best, 1997:159) 4+^"rLn a;51-. e--i":j ;9211

4+LC Clill #..-. i-'ait--i. Le). sj'i {rlll d--ll 6:5 L^l ;,,:'.r

,'Ic Ll;.lt ;Jri .,j'ir i-i.,G^ll a:3o3 ((Adam & Epert, 1996:47

(Hill, fi'..-lj! ur.iL-i c. i.+.,i. ri iil!.61+Jn- Jl dJX.J.ll Jtrai
i.-rrr! 6ra o! (1323:2013. ,..1-r-r-l-r "jJ..,sll) 

':l"ll .1993:35)
j+.,,i ,Jc ,.al--Ei.ll c.r.Dt- i-e.ir.cll pil;l-: J:Lil d.rtJiJ 6. iill &ll
,J'i ,,-^;eai-1S"1 

^irr.-iJ. 
lsill clJiiUidF,3J^Jl ,rii+-.r1.l3J1 t"dJ$t J' 'trJ - 

.n.r,J, 
.o., 

*!

6t&J dJrlj O! :+ i.+,lsfJilf :Q)l ari cl^ L:-,rJl ,''-r. i ;ij-rJ.ll .f
lx-,,L .-iF fuJ;,^ltr ,Lt+.i)l .].,1-, aG3-. l- .:ihSJ G-*llt -ulll d jqjll
s,: Jl li - l.r.r, icl ,J aL-LJt alJ+i:ll a-.,-- lj;) I aal.ll , irr<r ,rJc ;-,pill

drL-r.-llJ JIJ:I # d.,l yiill 6Jct.* rslo iJrill si,i: eji.ll aiJJ. @s
.Lrill 6t-.r-ll d-,-i .,s drl !$i elll J)i U..4Ji-9 ..ryj JSI 6Uiill
. ,lLll iiJ rr .- , 

j ;riill a,l-.i-) | ,Jc i-h^Jl 6J$ (Jj,j $31 i+Jl AjJJl^Je J' 
.(Slack et al, 1998, 59)

g;c r-rl-sj.rJl dt + u,-lJl 6irl ,J-!Iii .,le : -l^t Jl 6J$ 4+ i.-iir :6;J-,ill . t

ftJ-,]ll Lrt-retr k& -pr: trr;l'r, gjrr;Jl 4#Jl sit dJ# 6ldl qDi
ic-p3 ,e9-.,!l a. 1.6;Ic jriiJt el;ll qolj^r i-l-ll elj$l .9:^ la.r :3"-iJl

'tr I i I ' \ a--lJl JlSiYl r'r)J Llrr 9. ', "-:3 ;trJtill-'"4rr k+e! *'-*t 
t 323:2013'-ss-t-tr \5jJ"''ll) 6*iYrj i[:Il

el-.L 2 J"il Lr:tJl &, sjll iJ+:\:lJi*Yl .:JlJSJl $3 :!lr.r.Yl .o

.:t+Ji-" j$-l l{Df d,. qil6j-,f E+ri tft3J crS3 .:t1Lej 'oqrr eLli-9
;q.:; .!13-i edi .,-i drtc h.ill 

"rA ae*,i il .fuI- tc .rLi,-l3.: i*.ilS i.#ll- 6li



Y ' 11 ..13 "ill3 p:LJl dl i&r i lt jJ.ilt ijs : li

Jl Cil"3J sjll c.lt-tiJl aJlJ .l-cjr:JJJ G;*Jt t*'r. ^- u- +_!J d.lU-Li.lJ

Jp-sl.i,oll ..,1. !-*i 6.J.; .L,LJ^cl.al.rr ;.r3JaI Jt+ *" illYl t-ilj..,,...<i

(244:2012' 2tr .Eill) 4...81x 'ojts ,.i$-: t, r< ^.,

o..-Li'll JJA.ll
,'.- jll elJ.ji :trll .!lri3 U.:li-it

&jrl LJ- -tl i,J+iilJi-l J+l dJ.:J u6+i,3:YJi
-DiiYl .)^[,.oj ,g,)uJl il 'sjYlj .o.,,1*,Jt l.-rl (l) J3rrtq *L.,
LJ- Jl As.r3lJ,r-,) 4JrJrJl :1-;)t Jr- 4Ji-Jl 4J.A)IJ gr,.ll ujrlt_r
LJ- Jl iJ:ilJ,r-,1 \rll--Y pt'Jl ;3;ll \r.rl*".:ll l"-rl o! 6,;i3 l.3rrYt
ajJe -iJl . -ll , itl-i lsJJ ,-;Jilt L-rr aF +.i JA-J (3.6g) & .3ttyr
& gr.- Jjrr (JL- Jrc ,q JK Jlr JJjYI L-J- ll 4++i6lJi-) ,',-rll
:rr-U 3!y! .J+s,.t :+lt 1"6 45lY c!lJ:13 6...:3:r+: -d3; -*:(0.74)
&t*1 ,(0.91) f_!.Jt .-il 'sjYl o:S3;.:Lr1-:Yl d JLc rl-...,iLr ai_...Jl

:;YiS e-:tiilt ,.:J.,lss 1pJill :lti)l .e.i,.* *l' Li (0.23) *ixi)l
lrA J! (1) Jjrsll ejtn .J. e--J, 3ii3.;E *" +.g" .,..{ cll{...,. i_s.rl -l
.jl 

'sjYl & i) ,l+8,',1 !.1r (3.63) el L^Le Erjr t-,.,-L^"'1L..._: .!is :i r-rlt
.rl_,!l .!lnr s_h (0.72) q_# tt].ss (0.25) -Diil &r-.r (0.g2) (f_A,-lr
df "si.ll ,-iJ,- ll s.'-^,, .Jb,.iij dJp ).-bi .r-rJl l.:l g: .:^ JF ;-: ".+Jl 1+ll
Jt-ii-l3 ,-iJJ,.LU liiJ klrrri3 k, -l.Lr 6+,r-9 6qrr .91;,-i d JFJI

.4ll't i JiSi ,-lS.L Lo:.)lja

lrl "-t1 L..,Jl gq (1) JrJ+ll e-j;:tlo it3s:,*yt3 r1+,,.tL lh:! -2
'''r'ilJr (3.65) & eti:-.,)J J[+r t'rt]r-ll J"-,Jl Jjs :.Jt l.d ct:j:.ll
r& (0.22),(0.82) rtJl .-diiYl r-).1 -j 6_.,f;,-.l1 .-ilJA,jYl rrts i) Jj"-
lLru_e,i.i1'Jl rtril c.rLl-rt dt+,,Jc qg.: t:r3 {0.73) Lry ctj:: oJt_9:lt
Y yrl3;q5.:L.sJ jSli LJc, ,.'-iJ tl "-+^ll ,-iJ,,.--ll .tl+ E;i r..l U ijlg,
d.rLrls ..1p JJl.a: clll^l3 r\ .,1'rt;j .+r+ J! i# 4 J#ll-rlt JiLjJtr .*jiSl

.43-s J.,rrJ .i'.:e ..,r-rjl cr *al 4Jti.-l J)i Jr Jt jl
$r.L"rll l"-rl Jtt ( 1) Jrr+ll u-<- .i;ii.lt iiKllr .rjilt rl,p or..,,ll -3
:Syr l- :r-r ,(3.67) C! ttiiJX Ji., f-r!'-lt J.-J! (9Js :Jl lrcl g-rJdt
,-iXi)! &L-J fJl+'-ll qil sjYl dJi .lS;9 cJ.lS:ll_, art..,ryl rj,. ill..
(f,.,.J! -)J4 (0.73) & gr- ujrr;ljjlt & (0.26),(0.96) c,+llill

\1.



\'\1.JrFJ I I ..,1J1 ::Jl i_.-LJl ; r"i-tt rrls it*-

3lii_213 iilSJl ,-;bLLrjL -.ii drt-.rr aJiil ej ".+.ll .-iJp-,.11 J* r.r. :r-l-l.l
i..,,ai;t ".o 1;,S3 g;*iL:.ll 9o -'gll "Jt 

gc 
HiidJH fl

si*,,,rJl L-.rl a^r, Or (1) rJ;'tl! -x*L., :gll}x * ;ri i,,,!ljrJl rJr+ -+
iS)t ,.+ cl oi.-o ,';.'.r., f -,r!'-tt 1"..,-rlt ..r "&i *+ (3.75) t;.lt.',lt o3Jlt
(0.25),(0.94) ubdJil rr^t ll -iXi)l &L"r fJt+'-ll .-ilJ'rj)l 4.,,S+

JF ai.s+^ll :rrJl :l2i! jt-iil rs3e (0.75) eli q*,.t:ss ClCl .J'
,.,i.il .ir,,i & ".+ll !i l.-Jl Ol Jl al-.rl.i) gc )L-ai :qll l:a cJJ,";.
dl! +.sit 6'l'i ,-ilrai :1a9Y dlJ,-,Yl u"J+ Je dlJ iJ,'iLJl l-,itJ.ll

.ki#tl r+ c dt ;q-ilt di-:l-: 4#lr + L.iuJl 1 
6 
l. 1 J \rill ilr*,!l

.irjyr j.;.-tr ip;rJ;y lgtr !.rrr1,yJL! 'JjjU 
.j:ij,)r J.r-J jJl*..[ 'jri:rj

,-,jl'#(l)Jr+ll

dr-,lt cr e3'1Jls &AJl 6l++!r3lJi-rl J!lr:. J o.:ri'f'i :l+ilj

dl 6/t .-,^ e:>ll-r JFJ! d.l++=':lJi-l JF eitiill (2) Jl+ll 
'xS+

,q;,[s-Jl L-.,:lt ..r ctrl rar (2.34) a! Iill+l g.tjr* G-t^'r rL 'r ''';i-
.(0.89) sllJilt ,.rL UtS. d+*X-'-yl '.-ixiYl g).1-'-3 Lrj+r-ll .jlJsj)l l-!
4.LY t- :Srr 4+*,1$ yr$ a+:- .r': (0.59) 611 *-r.. ;rr3 ,(0.38)

e-r-.,J1: J "$ll ei:nlJi-,1 eS) ,,Jc g-"'+'ll .-j "-'ll :.,sj: ua ul-:'Ut

arriil; C.i-sll .,1,;X C. il3&- ir<i.:l;Lc lllor 'rltid 4j-6 iJ^Jl Un EJt
LJFiI i."ri.i^ll dii+"6lJi-Yl LS! dr' 4irier +ll-ll c+r} r-"n drLr-
n\ 91 6-.,1..it+ ll i-r1q11 "[s-,t .t Js-i J--:]: k$ Jr-J! ,..1 6-r>Jl3

:sJrlS e.jljiJl dr.i6J ,-i '.--ll J.,,! c.r. \i- . -,r*a
,-iJl lrA liis :6JEll &. .6i.ll es-nlls Jsr.ll dJiJl i lurl-,,li-,| -l

lixil &lr..r g_!'- -il5:!; (3.57) aL LLe tjJij. I-'j-L,.-'L '-r

,* L"r (0.89) & gr-..,j-r: Jlrll sL (0.23) ,(0.83) u-l+;r+.t'

i yJI P l-ril q .:'ll ,'1 *"--a- ,rJc :.+Jl :l-ril d.,l-,r.L;.! d pl+;l dUo .;lJ l.,J

.dJ-Jt .r. -.,[yJl 63-nJlt JFJI :.J+"nlj".) ,: 
"s+^ll

fj-lr ..)jjt .Dii)l Jrr!i .-tt ir..lit
3.63 ii.Jb. }. lir qJ- J+v"7) 0.25 0.91

rrls jJsiYlJ +5 iJb i+rl0.82]rlJ' %73

i.iii-I :.iKlr , r riilr .r , oJt3.61%73 0.26 0.96

-rr. }! ,ii.lj.Jr J+0.9JJl!i
r . irl !..J1 i,..it ,i-r l5l0.91 .1.68

\t\

.!Jrl.hr.lt ii+r jL) J4l

0.22 3.65

0.25 3.75



Y.\1..,ey).Jl e ,.aLJl ldl a-LJl .tyiJt i.,]s :t. .

-r! (2) .Jr+lt ..,. j,i+! :ai3,.lt O. 5i:.,tt 6.l.;slls &AJl ;.;;:ntJi.Jt -2
ilJ.jlr(1.73)el+f_t$t l"*,rlt .xJEl 'r.rll l*l 6Ul o,l .,-t1 .L-111

q,* o-tss JlCl *l' (0.38) ,(0.66) ol .*1- j)iil .)-1,-j,-e-.,,t1'-"
re 4Ji'r:l,;,-! hSA tl4! .,1c i '-ll i-:-r. .rSr er.,lr (0.41) *
rc :;r1ll3 y.lll Jl s,*.-.J.1i j+"sliJt e-;J^iLll A-.slnlt Jt s--+ y

Jlt e)l lipr ;3r;Jl ,.--rLrlld. t Slj o.,ll 6L:iJl ;. +:+ ;a t- JS #ii:
.i++,,itJi-Yl ,ra Ll;.I ,2-b;p 4!i-l ,.lfu y _xi _ro_r

.j_F+Jl ..r,..l++ :&*,,11 ir Ft3.ll GJ-slts JSi.ll diit i:U.t_.ri,*!-3
*il tsjl3 (1.72) al+ LLo lt3j_ir lir .,- rr ,r J+-" r.ill t.:r gt-, (r)
dto ;l o:e; L.i (0.39) ,(0.68) u! ir.t' i):i! &L-r fJl-r,-

.'oJriJl orA d e.;. sle r+*l! :l>il 61il+.) d el+-jl
iFrJ. ,lrj I'i ;tJr,:rJL) t lr t.rlrJ i! jjlrr$iiyJ*r J+J .ilF)rj L.-lrj
1yil l+!l .qI irJr .ixi)rJ.rs ,r,l#lJi)l .ri,LAll.b.Jx idr '",,,J,.ldJr Ji,,r-,:l Lr

rih
JJ)r 9';89 0t3 1.57 .!r.lt;.IdtgfilJirI

0 ,3 ,c 0.66 Lil i Jr " ,ii-lr , , ,iJr ,. l.sir

ll il a3 i.r .J 9 0.68 1.71 j/r j..ii:J Erirtj rsi.ir JFJ|
-jilr

9';59 0..18 0.89 t.31 jr.tr.r g.,Frl I!! ;J+llF J4 I

\ !l

i*.eliill 6jr,oll ltrl d*Lil o4$.ii :l3E
!:r)-l.r-{J ,4+JlJ'-ll lltil 'sjYlj .i-r.,_L.,.r11 l"LJYl (f) J;'rtl xl+
--s+r .i.J-,itnlt 'o ri.rll rt Jy 4"+-.j11 ii^AvlJ L-jJt ;ljjytj ._ixiyl
,(3.40) 6llJlr g}'-:t l-_Ct J:- UL"+J Llj-r Lr,,l ...- lt..,r Jr.:sll
(0.25) (0.85) gtjl-r.ll ;+J.- t.sYl .-ixj.)l $r.'-r t'Jl+,-lr ,-il n:)l u4_r
(0.57) alLll ,rr-Jl ,JJrl oSe L1-=Yl ct' qjr+-lt pl--;Yt Jt Jlrnl .L

-:qiYlS e+ rl-+l i."a &Jl lrA J^i sJ
.!_js ii!il| :*J ,.t-.:t jrjll .s,t-.all l-3Jl ;Lr (r) Jr+ll ;r"S,; ;ijgl1 .1
i^js d.,r-li rl ..al-rt.,)l *f JJ+- pt+;l+: (3.28) 4-ri. JCn .gJlJ,.Jl l"-,Jl
.-rjrit -d+: (0.27) 4L$ ,'-ixil Jrl,-r (0.89) .1-l! fJ!.Jt lit EjYl
L;+il !i !.--11 s,-- ol-si i.+ll :t_p! .ri+ 6U6t 4+."j (0.55) 6fblt grr.tt

.j+."{r^lL ijJLrL Jil ;t *,L a:U:- CriiiJ .il_ lSill
._iJ.--ll 4.+ ,rjll cJulilt 6rF (,}.,* ,ji (y) Jr\ll Je!] ;6.rS+ll .r
J*i.,.l+;t+: (3.44).lJl ,r,L"sll L-rt ie! dirs i! L-i^ sr+Jt



Y. r1-1ej'iiJl e;rlJl :rJl L.!J I ,.r ,.ill a,Is il-o

iXil Ji.t"r (0.83) .tJl ..rJl+-ll !-il '-:iYl i.+ cnl+ r) nqBy!
jir J+ s"s .lr -iJ"-.ll ul (0.57) aXll frr.ll $jlt )fi)r (0.24)
3c ).:i 4r1-ij .3LoJJ ..al*!Jil GiJ e.u+ll .rJ i-.:lJJ LJEi;:3,; i-,tg-

$s gr^ L.:L.lt drt-dl nti.-ldl 6iJ Lri^ll 4il-ori 6ti.alJF. +i.llo^l q,*,
.a;Jtrlt ;rr,-lt-,; '*"iJlJ 4+JlJl iJL^-Jl

4l+ fJl+'-ll J.-rl ,j3s t,,JjJ^ I--L"* lL,J \t.+ll l.rl ,-tL ;fu3..pJ1 .r
61Jl ,-",[*Jl .-il 'sjYl L+ .d+ rl (iJtirYl ,J .JJ+^ pl+;!r (3.35)
JlnI isjca (0.56) alttll ,=eri.ll jJrl l-l (0.24) lixil &l--r (0.80)

.J. e$ld a-c Jii. drlJ.F.9! +il3. dlx.t,, -ii,.- ll ''..i olti 'lrJl .lly)
, !. ii cJ.^ri er.ril qJ. -iJts-,"J1 r,,!5.le ).-bi 4+ '.- Lt: ar JiSi ohi

.l.rlL.,; &Ll! C-9 LF.r r+JLr e+-r+
Ltc, t-rr;r,. bt-...r r1..., .3i- :! J+il lra irl (r) J,+ll cx ,j+ri :f,jL,3ll .I
i.+ {n! il ,.ll,l--Yl .J .lJ+- e$!l .(3.33) Cli t'-,L'-lt J"-,rl i}
+r..ll rrjJl s1i (0.25) -iXil &L-r (0.83) rtJl t'-,L,-lt .-ilrsj)l
clx-! 1.,s- ij gc )r--ai .urJl l:e .13,^;" jL! 1+ll rl_2it .!E5l (0.55) dXll
o-l d al.tg ii. ls.Ylr ra-r:Lr-.,! crLrJl atlj d L_!l_r 6!JJ1 iJ,.- ll

...9.5J1 ,J Sr.:J snl &lJ:rin! Ll-ri,"l 'o+ 'ill dJ-ri'll J, J.i

al+ fJl+r.Jl la-rl 6Js UG Uilr^ 1+l ...- lL .r J'Jl l.)a .lL ;glqYl .o

plJl g'1$l Gl '-jYl i"i, cn\ il .dJrl--Yl ,J .JJrr- el+-,ilir (3.43)

,.,Jc J+, (0.57) al+ll t'r.,.ll ,.rjrl t-l (0.25) li)iil &l--r (0.90)
pc: Jl i-i r,- Jl .# Jl {Jt.i,J oe ).-bi ai.s+^il i+ll etrlsl uJ+J
,-Jr ".1Si:t dl.:i q9 "1..- O*.,-iJ -r,ir.i g'-, ir,,iLlt .9rJ SlrYl 99-93..*

:.+"iLx riJi+-,i taJ';3 3l:r)l 4.,,.-1i .:Dnl
r:lilr r-)Jlr rt-) r.rt ill i$!U ttJi.tr !,jlj ..ixs)r !).r{ t' j$r ..ilFlrj \riLajr ,-}t a, (3) .!.J+l

tpilri+!l fj-lr lJjJlr -Dii)r J-r,. {Jlrll.jlFll 4rj. 6i.ir &!
.Ful e,"55 0.21 0.89 3.18 i.isrr

%51 0.t.r 0.83 3.44 i"Fr
grJll "56 0.2,r 0.80 3.35 fu-l-,,J1

%55 0.15 0.83 arLS!

ter v"57 0.26 0.90 LEI)I
irlJl %57 0.15 0.85 3.40 ir.nstt i-!lt \rI-. I

\ 1r

I

3.43



t. \1.1 e ),_iJl e I .::Jl i,-rlll drr ill ils iL."

UrJl,Jl JJ.-.ll
esJt .lli+i tt* Jtt. i:lts 6G)rlt Jl+il

JLiil Jl (Spearman) !,iJl s)-l,- ii "i.-.;. t!)J"il ,.sJl l:r j:61
6:4i ot;;; ..,p lilI:l ,''-ilt .il $L a.,+ L.!J].ll dJli),ll i.J.
e;.i,- .e n"^ ,-,-i ij-e ri ll (T) i.*1i1 L..,,--ll (T) fuJli. .,,rg, J.l,ilYl
,',-ill eit ,$^ J+ JErtlt 6l+;_'! _.j_rlit ;c ).-bi , (0.01) ri (0.05)
.9:_!ll ;s &Jl gl-i-l-rJl $cl $J , !:."ill ,J.ilt JlbjYt ej3rj tlsj-,L
JS *+ +-s-Clt 6l 'tii.il gF so;s -rrL JSl ;i:lt 4+Ji,- fu ,,-l sll-rYl3
(F) a.1q 4.i"."-..ll (F) fuJ6- ys , ,,,Jil-Jl *&ll rr 6,j !r&
# le .' i_,, Ji A+.;Jill ..J:+ Clr l^l . 4t "ir-J! ur- 

"s 
&Jl c.,lj ,',-r a+l_l5lt

,'."i- l'9 ei-ill e*+,t-i .l 4r*"6 4J ri,-ll 6iLJl :.r ..-rL,,- spi:.;.
i-u,nll lia rra cJrt ai &Jt e lljit drrls 1.1 g1 r, !.1;jl cj+,i (XSO) .r ;iSi

:q!iYlS3 , 4+;Jrll .r.s-i
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Assessing the Quality of Services Provided by the
Department of Rising Cultural Relations and their

Impact on Customer Satisfaction Using
SERVQUAL Scale.

Abstract: -
The study is about the services quality assessment of the

Scholarships and Cultural Relations Department / Iraqi Ministry of
Higher Education and Scientific Research to evaluate the quality of
services provided to the customer, measuring the level of satisfaction
using the servQual scale, to detect the gap between the perceptions of
students studying abroad and their expectations for the level of
service provided by the Ministry of Higher Education to them.
The study sample, selected randomly,consists of l13 students (85)
male students and (28) female students, to measure the quality of
service according to the measurement prepared by Parra Sharman
and his colleagues (parasuraman et at, 1998), which has been
adapted in measuring the quality of service, as well as the use of
statistical program (Spss) to process the data and get the results that
calculate the value of satisfaction.
The results of the study showed that there is a gap between the
perceptions of the students and their expectations about the level of
service provided by Scholarships and Cultural Relations Department
in the field of the following servicel the speed of the service, the
desire ofthe employee in charge to help the students, the provision of
modern technical equipment, the availability of facilities and
immediate response to the problems,
The results also showed that there is a gap between students to the
level of services provided by the department according to the sex of
the student, the academic specialization and the country ofstudy.
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( i+llll , i*^+_rsll i.ll4.ll ) dr.J;r.,^ll .#itl iJsll ++-)rll .J qixiYl



!rrrdJJl{rJ I , AJl-Jl r&ll i..-l-sll Or.tJt i.,Is at-

,',1 - rir i,p:,1Y1 i.-tJl dJiS^ k,.rii Cl 4+J-risryl c.lur'll 'or C
;lj {-,1!l srli^ ,,, '-i i*ii;'" i+-P .rlt +JJiSl)l oL:iJl r:3,r

. g9aii.^,Jt .13 .J+ eil3i- -Xs i-:!l o.:a

Liill 6JC -o.+ill eirrid servQual) t' .Y.'l \r shahen" i-,!-.,p .t
,' Llill 6:9 p.rri5 ..J 4+fll &tJrll 4lr3t gl;r3 c--J-,,-J Ll.e i!1.
Ztrl Jl +.lill drKJ"ill dnl Jr-i,J.=l+Jt Ct4l Jl i-,1-2':Jl c'ri'u

d]Lri 6rJlj;3,,_.,/l c.!iti. 616-l i.+"aY li:i dIl:J L.:-ll ;:-,+ iJil
bryslan and ) ,-r. rJs a+ 6tl '''-r (Jc & C-A ii , nejlpt rfj
elir:*,li UtS,''-jll UJ,o.!b. . drJ,.i i5-p *P Y''\ +e $s ( Curry
J).. J" 1,c+-+ i Cl dJ- J,^ll ,.-l.k ..+ (ServQual) ; "+jll ,J"!L
.'l-9 ilS i:-, ti.r^ "J. 

iS-Sll dlu.J. ij+,6-,1 6i-i,-,1 I t' eji
6 '+l . l"ii %fV Ll-:i-,I aJ.".i., l.i! aJ.. 6i-"3-,1 o\ eBj,t
# Lrilt Lrill JF Cl-rjJl dili 4J+I: *+ eU -[.c. .r-ea3 g.rEill

. aSJ.:.X Lsll cJl .r- J+ *L :rr- ll i!}ll .J.d ;. lert-,1 5r^+l
. }L1l cjllr+..J 9lU -",-l..jIi J)i c.1.:+l-r

i..,l-,;: " e+,Jl dJt-o:ill 6:y,; p-ui:: ,-,"l.r! ".Y . I f g,ilj+ll i*,I-.p .o

crLrJl ;r9, A-'r: Jl i-,l,pll cri:a . ft lt eL*ill LriiS-." \Fs i;i+ln

ahii-,L 'D 
'^-+ll sr elJl et +ill jjt"" # OllJ,.! LiiJl lPJl

os L:LII irsJl 6l-"Jill q93i^,4 eLii;Yl J+l gr servqual crlL
di'*.J C.;lr qi,.; dt-ie ;t !t i-,t-.pll '"'t ; r!3 r i-3i.-Jl ,-:lll

qf 6-rt'ii rFr a,,s )[,;i .r'''--/t Jl Lri'Jl i'r"-ll L:ill 6r-r
:_J...J1_rl drlJ+iiJt o. -':ri& JSI ij..+^11 i-i-ll .rl:Al l.gJl-* lt aylYt
servqual ) LrJl ;r.1r;.r!L jo-9 i-,lt:ll 

"l 
OJ-U| +.':ri-'l grlLil

J. JS flrii-,L r9-n gsll3 ,+Jl ,"'-lll '.,rJLl rl-5c' I i: (scale
ru+!! J.I-i ,t' j J*i:,. Y \ er 

i r 
'slJ1 

ful+-Yl iJl-:."Ir 6)J+ll u"UL
, ;.isi-,Yl , q:l-icYl , :.r*r.Lll ) ,r'-1 .y!i& i.-gi1 e*-ti.,Jt

. (.-;rltll r, (4iiJl) +Sr.ll



!.1 I J 9 -}*rll J aiLJl rJJl i--r+ll , e.Ur ag 1*.

d.&xl ujLrlt : gjl3jl ,'.-r.t1
_; LriJt frti. :131

1+-p .-rl aS+ . a,JL" Lll3 r-iiSJl elJi -i)jiL LJi.ll (3lijF ,.,ik:.I ril
.r.,,ll .jJtJl J," \, 6l-dill p_xr- gt. I o{d.ll -.,;ge eti,ill r kjl .,lc
a-,!L-ll dJ,-Yl (ij.Li-ll a)c k "n j*r.il ti.Jill 6l--tr.ll k+ \ri...r
LrL i&^ll cr image '0,.r_r- cr_fi .l-,1! clr J.Linlt d t<J i$tJtr
6!.5.,*ll iiLS 

"Jr 
LLi.ll L,.-S taDii ,r r:rji . Lrill

_: r#i+ Lrilt dJri L.slri .(kotler,l994,640)
etlrYl cE q+-, J-rYl el.rl]l ii" ;y-!l c-J-JE j !3LrlJl-l a$[" t6il . \

"Ls.rg-r li.,:- UilJi 16r-d 6ilJ,li ,':-r .r!-ll &L!j-r di_:. Lnrl 4+ltl
.(Thompson desoyza and gale,1985)

. (Dennis L.Foster,1992) "c)*Jl 4i!i f.Jl d9i,"..11-,, pl:Yl" .r
i.L! .'.1- 

r.,1. elJl ;rs, r:;r., !t +J. .t.--, at e_f L ,.1r+ 6Jil1" .l
.(p etar, I 9 89,269 ) +ri."^l I

,-!4.ai:11+ _'!^ll 1+. c.rt-oJer- 1-€+r3 &lsll i-li53 u,,l3,.ltJ iS-p.. el;.i1" .t
.(cronroos.2001)" i:-:i aari 1e...ii J:n'i Jl .:.ll-sll rjriiJ

 s'lsll u,,lri .J+lj ,ll 6!'Cl r}i ( ctr}l ) r:i'r..Jl 6S-l qj: ',.o
. ( Y . \ f.arrhrc .L-- JrLc)

LLI ;jS3 . Fi .i J.l l- ,-i,)t l{.rL i-itr Jl jl--il Jl LLi'j fl " .1
laI,x.t:$ rE Ld+Jriij talsl 

..113 1sL (,l kl, Ajjr yj !;*3-L ;i
( Phkatlel.1999 ) " -r *L g:t- e.:^r

.-!:-,, .Jr$ll .p A+ Y ,"'l-r i-.-Cl -i_.r.t .r^ 6j+n AJ.U- " Ul .V
. ( Judd.2006 ) " i.-, .^Lll CIJI .C t-s {SLJI

:.+JS Ji.*ll 6J".iL- .iJt -r iE-r J:!3s e+ cr *L E e* '' kjl .A

:t k j!- Jfu Y L.)i.llr. !J.:ii illl. Jl \(i el 
\:.'i...1 rl 6J+Lil

.(f :y. . ., ULJ j,.l , o..r.3-oJl ) " q.rL kSkL.l
( ISO 8402 ) ii t_iJ: Glr rj-lYl u"!--lill 4+lrJl aili.Jt drif 1 +.1
.r-)l3Jl ..;1 &l-ill (lf nl!-ill ,.1c Jjx i,;j: " tFl (Jlo Lrill
" qJgjl irl'f.-:J Llrr'..X :.,,l Jl qlil:Il iit.1.Lill d.J . rJ,*-rl,

. ( YV-Y1 . Y. \'\ c eljc,. r,..s)
-'LJEll .:lJor)Jl Jt+'-ll lra ulc!:6lJJ J

. (:Jlj|{+i rl r-l-i*iL,_..rrll :t :_23J1 
"fu 

gt aS+ o



le ,...rLJt d! i-qll ,.J-q"ilr iJs it+-

'lirLl 4r-"Ll ._.,11 6. &l^ill ,op gjs;Jl crtlLil Ors Ol ,'s+

. Lrill ldL J. tj+ i$L .:t-:ii. ahii-,1 _et ,;I*: !S.19 ;t ;fu

a

a

Lrill

: Lbll Lrill o.jl,ai :trjti
d^.i63 CIJI e tajr..l"i 6+;o +iL-i+ di-rill jE ci

-: trj'pl (kotler,Philip,2003)
cJl ,,,i...j sJj rit-:',I 4-,-..L J#l i-rl.tll ,,,i - rtL:4l.J*lr I .\
Lrill Lsll ;rFl LJr CrSi:. -)+ JIA Lrill * ;r;,Ji'r...Jl
Y3 . i-,j^L , i-ca,o.^.o r, e+y ) JJ. OJar ta,rl gl i^.Li..lt qJ,! rJ.

. t+tlJ,i i.Ji.e # .tl .J+ ( LAJLiil ,JS^i

ijL- JLJ kl! L6l J,.'itJl cl\i-,Yl !sL*,, Lrrj L.:iJl et4fl!! .r
, I 6 

i-.,j d.oill iJs-J ) J,il si,-+J .l$i'liJl d.,i: e. al.,jJ,^.il)d-,1

3 ,-r&Yl irl-q el-laYl L$Jl friS sill iili^ll Ua,,'i &+ l'll
L.lill r,,.lii gc ;;13'.,.-ll J u,-li.iYl -,r* 

& -r ',u-!ill j ' ;, LrJl

. a-Li.ll dil+j Jl
O!:Yt u:+ os i.r.3",- cXja -: L.lill .b+.ji L.Js. Jl Url+il! .f
Lrili L-+ dJL; 6."ll d a:_!.^tt ;.r-13 .93i,.,- GJc aJ.iL.-X

Lrill elnl d.r)ir. qr.r;_.,!ll crl.u-Jl ,,,i..jelli,,-'ll'i.. ll e..$Jl
dlLriJl gl d.J- , LJii.,*lt elJrYlJ io +Jl-t c+.9Jl: rlyJt-, iJi"
.JS .r- ln+J,! a+ Cl ,:l-sll rJY clh-, iJllJl eiill iJ.alsJ , ;. ti
e-,r. cJS q+ !*rill '5jr1 -Jbnii l*j3 , L:-ll i-lr^ qJ o-L..il erc

.,lc Lrill 6J c+ l&i cll.:l Iri: Llill clE ;a r.r;'r' ' cll U+:i e+
Y ill-.i 6:-r .,ls 6Jt$l lSill:. +i r ;^ UI3JJ J..,.:ll u,-E.i!l
Y . I t. -.1.r-j9 ,n*.rl grl4Jl r 6lq3r-)-: iilll ,il ,lill e$l ir. +

(Y I c;

Lsll gj<+- -.p Jo3 r .4-2S s i.rp' r--rlJ.il-,1 i-,!r-, .
'"-,,1'r"1-- Jl :el-,n.jJl3 r Lri.Jl arii i.Loil 6.:r--o d.rlelt+l .!\-i .
iLi--il dJYL+^\ d-iAYlJ i.J^Jilt d.,,I-l.l.ll $s Lsll elrl i'-jl^c

Lsll aI6: ;r-..1--,, elj,ilYl J.i,il

eslt l.pi u. -l,&',,- JlS.i.J git-,jJl Lt ijl-- ,ic crL Jrall C^+ r
. Ld+lL-r e.,t-r-,/l i93tS.: Cix a-J.ll-9 iJ+dl ,-:E+!q



Y. \1.rr.yi'rJl r,r-.rLJl ::Jl i.-l..ll .r FiJl i..is iL.

'ii-l LsJ-, !ln-)lJ k ii ;6+ Y eE Jis.i-: iJj. uilt 3l dIl4Jl .r
'o_pill p:c !l 4L gle."e 1(ilL :'le LriI! Crb + el li!" u.jl ,-r

,Jc ,,,,lLn tl riii-l ilLr oii;:3iiJl iL:=Jl sl.:l;r;Yt gt+>,-t -b,.,lil aLr d Ul "oeE<r k- J.l-ill 4y:iJt :-.urJ! .rti*,i L.:ill
. als.,i-ll 'ra c. Jl.lJl a-]ij-ll (5L . 

' 
- I! ;^ ai-! ,, JLII

is-r Y dJlrl o* qt'r kj4 Ltj:i)l (.tS+ L.::Jl gl g I -3 dll'riJl pre .o
Lsll Ljil*'j-l +isa ugjt JY cllrJ .l(Jl- d_.,,ai.11 $e Ldx.l

. 6J'J1l. .J &.L Jl ci$i d A.iJi all-,i-,ts tas):.1 ;3.r i.i;,-;r"J

-: L.rill ir3a.rlr;l ; [ili
.(\VA:rY..lrq+,1;.-lt ) i,+l 6:c LrJl 6rr+l

uit1i-,; e Ad .l.,tl el.i--! I slc ;J$ltJ Jii"ii3 : drYl-:)t .l
. ,-, . el ,',,,-1 'el3,-,4jLlln-J

dtSl c.rlrl 'lloel s.i Lr:ll eri^.rl:,i-l oi qJi^i.,_e' dl;:Yl-r e6rll .Y
d.rLll- a# .-il# J+.-b jl qlL ;j.l "Jii i'(+.. J ,lrllj 3r-rll i-)rarJJ

.ljill +.,i1
os aJ +-$l 4ii i -$t AiJ JBi-i il:L^ ,*/ ali.ir . ,''Ji.jll .f

. o:;'; g:Jl .aijJl

.j.jr .Jl A,-Jl J):. ar. jllJ t^il i-iill o!r_e ; L:Jl el.rl o.i i-illt . t
.Lrill e& \9r

er!. L€r a1"t* ..ri 
,,,r: ,..J1 ;-.,k-Jl ,,f gE c.r; ;Lr-ll *jl.Jl g *;.lt .o

.1.€* arqjll 3Lrllj L-ri.ll LlbJr i+J}+,jil':: t ,i clljj Liill
Jr.t +:lrlill-r 6elisll d.iri L:Jl el:! (Jlo '"J$Jl sjriJ :4iJl ,rt-yl .1

.d]lJl
gi Lrill Lrillr Jij.rll ,.ilJ}"j ;,1 ,-p.jlsJl &isi t'i : AnU" ll .v

.Ji^Jl l+ill d4 {r5ll gl+Yl a+_! LrJl .lrisi
4rJtll 6ljrYl ,._i.r+ Jt^,n-,1 di-"rill ,,':*+ ,.+.:h 

,,,tL, ri ..:.r13:Yt .A

i4 liaj 4Le a*JU. 'tjil t++ll Leo\:.i ! djl drlJrYl Ji^ clhl
. 6etiSJl .;o Lrl. Lc ir,p ,rJca iy_9l- C.rl_j:Yl U.9S3 ctl+ ..rf_,Jl



Y . '\ 1 ;j "j,Jl3 6-JJl .r:Jl e-,-l-,u Jr.ill i+i iL."

-; r:lLoriJl o! 6r3qll uS :t+l-,r
iiLi-ll !,!^i.!Yl chl o.i jylJl ,_.:Hisi Jl iJl^:.ll o! 6rrill J"t+! 4+Lc. !i*:
")$ ..,1,. iS;.uJl iJLill iij+Jl 6 q+i. L;-:'i3 Le\ll Lilisi .,Jlj L:ilt p.:iQ
6r "+ll 

,.:rtir- .,1$: ;t !fu ;+r."L- :taal J"lill i,Jl^c. Ji^^ii3 . jr\-r;r.,Jl
. :.-- .):Lc) Lrill dL J+ .r" .s.jJl J.t-inJl 3rt LrJl 3_f r+
JU"l .rF d j-:, rt ::-5 9l ta.,i-i g," -2j1-.- !lr' !1-i e ,'r-. (r . t r
-: y':4yriJl i-h.ll 6!.i.,*.,Jc .+ .,*Jill !.i,ill ,rs;:3!l g*$l rtc

(CRONIN,l994:125-l3l) (Owen A,1994:21)
. :l3Jl ) ill-Jl Lsll a;JJl il:)l d: : Lj.l.ll a+ul &lCl .t

.( kJ iLSrll Jl aj3lJl elj;)lj d.rlj:Yl r iJl&-"1! ,61 ''J€+iJl

;e ;1.11,i11j +.J-.i,rJl .9:.o J! y.ij \jar : &ieyl 4s.J! iJl+ll .l
Lr'Jl 9,. rJi'- Li ,,Jc JtS:Vt-, :l-oic) I i--,p3 {-rrl! ,!11 .9;l^-"
Lrill aJri: os LF.-iiJl ,_rlc rt-isYl i;,p3 L:iiJl tl,)l uu+ u,.

n*illlj ;.srr.r.i." Il Ll-ri-l Jl 4+r_r ,1', : L.t+i*lt 4+,! .f
4JJCI 6l--lt -ll dll . crt-rill fi.rii ,-Jr eil,ti _: aArlr'i-,l3
lrd e..-lr clf. *+ cfs 5J t'l (5i i-iJl}]l dJYl-ll ;lrtllJ

. &tJl
lelit, l5ill ijL"Jlr iilll s;r^ Jl _,-,j,j oaj : itll L._!g fut^.:rit .t
Jl *i-Yl !r-a dJtdill ,Jq- q/ erl Cl dJjl;I[i , gr\- r:.ll ari.
r. .l r,ii...-ll , 

"_:l 
t,.,..l -E cl. i.l Jl i-cE! J..:- .J.rrl Lrill frrit ss'' t L 

4i'al-r

Llrl LJ,^ Lrii! eri.. J$ cl. il::+ll : <+ll o.r-r : drijll cJ..iill .c
J ..r-r , t e+.U'n-,l3 4il+Iti. J \Jil 'Jl d,ls. Uirl ,Je liJrill

. di-rl+rYl ,-,ll'it liij Lrill dliiJ aliii i,..ll^c . i#<rJ , '.+.aii

-: (servQual) uJ+L :L.lLi
J servQual u"t+. !#-. L" Jl 6 "+ill ei-* +:-: .,Jt rJlsUt &3i ril
crtj.tl. tj,]ll J)i xt-,. L\rtl ;rF cxliJ a',:.:..,, o"l-ri.. " 4.il+ tJJ'5 i6.J
(parasuaman & ) \g+ etl qr:ll oLlJJl J).- .1^ .r.-l.Jl ,-.1-.!ll sr

,rb j$_r: clrLt_r q.s: s.i 4jl \:r...1 i+,+ dll: zeihmal et berry,2009
qP: J-+l a"*i



Y.\1;e_2irJl 3 6-r1Jl urJl L-l.-ll .r l iJs it+-

di L\rl....ll drh-"llj 4irLJl 6\#"jll i^-b: : a*.,j.Lll +lr+l . \

. Lrill a-J-- (+ d,JLLJl *+_,rlill J*!.llJ 6L:sJl A.lfij 6Eil
L.:iJl :jcajl Gir LJill elrl slc ;JriJl Ji.jl ltut.jeYlJ;iilt .t
. ( etl.iYl J^ 4:lli ) ;-fu t<+ls :l-icYl iS+ .9:Jt esjll ,5l9 4j:

,.,r "e++,ll il-9t- J Lsll iiLi^,r gpJ,alJl rl r-r. ,l ...pS'i3 -; qqi*tt .f
. ic "+ Lsll 5rii53 e)-.'Jl 3l

,,Jc eei:$_r Lri,ll aJi^J .,1;LIJI 6-r+i3 i-iJ''-o , "S+ " : Ot-r.:ll .t
. e)-rJl 3l J .e-+ll ai: ,,,. ,<

J$ qfi.iJl el-iaYlr r).o'Jl 3l JJ3a,J! 4iE'll ,JI.S$J : dLl43l! .o
..)}

tsa -l kJS Jl Lrill cl:l :l--,1 .-:r. 6r:l: ..J -.r+].j dJ-lill rps 6.1 Cl ;l
: (Owen.l994:21)

(,-rill l.l.till iLs-ll i,- ".lll q:tJl .ilitS.ylj clJl ; 6grLrll u;Jl . \

,rillj;.r-"ijl dJ-ril al.s^ll 61-sll qr.AJ -; cDl;6-,rill3.5it.jlt .f
lJ+s ldiil 1-6-lc. . :'h:.:

;LLcj ..,J*.-L-iil ,_r. k-r$i; LJilt st.rt (J.trg O"r.jtill tlJiyl .f
. i,+.L _" J e-,ji Ji-l . 1il J_or

(rY . \ 1lvs ...tLt rl) 6.r_5,;Jl .p ;tc; ;6! cllJ [iirr
. L:ill aF \! rl;: Jt 4il' J.^, Lq1.Ij-, ' 4*jill 6!+ll .

. Lrill t+J erii 3l .g:ji Cl rr:;tll-,, Ll_I-9 . iriJi. . JJI ilJFll .
!jJ+ crJll 6rJ+ll J:l 6L^c I e-r3Ll J!.-b ;p e+ crl.rijl i 6:3,rJl e"l.l! ;t
,pr--L- e$31 +.ls5 d e-4: \-Jii... Jl 6lstri-l .i$d .+; ,-r J-,1" +.i-r

Li "i,-.ll ..bJl d1c # !;r..Il c.rt-rt"\:sl ,-E_.,;c qllc" elJl oJtJ.lJ eii^llr-l: -1.ii 5'-':, 
"].lJl .!*-dl ell c.,tji.,L gr- q'r]t (Matrix)

a+l:.tr >,_rlt l-, r*r,',:-i 4+ essill 9S-JJ +rJill Cf-l .fyt .-,Jc ki.
erie JS r..,;* iS-,,;J^_r .-r;r.Jt J:6 J" L!J5,. \f-6 .t u.r ''Ji'i. - Jl cJL>l-J.i- l

-: ( l l r\11yr6tJ.L) dJLi.\iryl o:A;-o1 L.-rr
errij ..J ir.". Ll disl-r JiL:J -; iJy. .rtr tfje J+Fjll e3, €$t;':-1 .1

k+lI+J kjc' J+.r 6J.itra crt--. t-- 3!-Y .;i1 "Jt k-r. E- ,rillj Llill
rrL J$ a. i-irJ'-o ctF: k+L d.,--I ii.sll i-.Li-Jt Jt ..&_r
iLi)l 5r-'r: kl-: Je: d.,r-+ cl_9., s ,rJo rrir...Jt-9 L.U.lt
:,^.ti^ll .J+ iF Ll-,I r* .li 4&^ll -i.rA ,.r-rSr $J LA lsril LjNt



\. 1 1 ._1e,Lll e ;rlJl $all ir.lJl r.r Filt 4Js {15..

Ct + &1S ,J(-i, c+:J. LJiJI -!.:;+il u {5i r Le. 5rti5 "}J q-::Jl
. ui,,Jii. " Jl 6lst

JJl6 J$jl Jt gH -: iisyr >16 ,rlf t*je ,x.lijt ei ert+U.frl .r
, I ,l lrjili L)"l*.l slo i;t-6 s3S:s LrLll LJill .I+-".J
Jt--ti3ll .9.l Jt J9-JX i.r.r-Jl 6_ts_l .-tFl 4+ r-rQ.-Yl3 6rjllj
6 't+Yl L':+ eli:.i-,1 iiJ :!3 r 1ii..*ll i-s'. 1-l'3 pe)E: LS -s .il
James ) d-i+'Ul ciE ;c ' ; ?'<tl eLIl3 :lll rl dJlu"llj

.(c,1998,54
lr+Lrtt ,*tll eli:..l -:&-rF u'!j k! J,]t*lll el al et+l+.,l .r
iri-'LJl ;JlrYl Jl ..ill 4s ,'- O:S cEl di-r. l"6rYl o. tCl lra :;:.::l

e_9,q rl 4JJSI .'Jil -Jl 1.de 
-,;.u.i J dl drL. Lnryl o.rl3 L:-Jl p:L 3l

31 6-21:Yl 3t a*dl or ta.:+J -i-1'; Y Jl ( J)!Yl "J' 
La;e,i

Jl l-6l+if ..,fS.ol-r li'r-r Y3 . L.ill dt ! .-r.lr,Jl L---ill Jl i-l-!.ll
;tJ.l-)L:ilt ,-n" J+ cr iSJro_r i!j,,po ler<l . [33r= t'_A

. ( \ 1 .\ qlv.
-; i!j,;-n -;9 .rAJ l{.9 .rrell| & J dl!r. t=r:.1 .t

l9+ -i$ll .,).,lit-- d+F U. elJ- . ,Jj(+-ll u.6; \J;1. ''ll Jl Lsjl dL
altJ dJiti k-Jiij ,,s Lsi.".il di- 'fi-Jl a+- u"!i er;s ur 3l
di-:!Jl ora G>_l k, .lJti" +ls5./ 4i,tJl 6J*iX Jl (,il"".i,ll iJill
5'-r L ULa_e . \rii...-ll Llg u. j+iYl3 fuJlSllr Ji.-:iil i3u.i .Js

. Llill e:L U el$Yl JlrLr L Jt^ll Lsll ajo

o.*Jlt;-r
-; ajyr13 O.r..Jl l,}J eJ{j. -:Ygl

6ii1s. ,Je aL--J l-$e kDi ,-* JE& ,rj]l uL^"rN 'r. .itll ill--ll" .l
." : <+."11_, :3iilLr ip.-:lt ,-J.,r.Ii. 4i- 1.S

. a'^;I. ) " :.i:'- ,J:1-6 isL'J uJ,r-.;Jt .r; +l grll qrkilt efuJt " .r
'(ov'Y''tY

+-S+ LrJlj illJi.ll 'oJ'i,ll rl f +,lt ,-r JriJl sikiil Afill " .Y

rY . . V r q#jlll , g-t-l+ll ) "Lr:ll el:l q93i,".1 e-..fi of rtrlt
.(Y..

'Fc ilL crs , c,rjl .J+ rl. gll; d'p."ll el.:Yl ,rlc iJl.r 9" .t
u"S,llj . _2, Jl a.:c ijls ,r9 Jjq dJljl ;U 6ljiJt up elrYl



Y'1i jr)^iJl e|.Ul .riJl 1.,-1+jl Jr.ilt ;,Js iL-

..lr-.!l ..rti er.,. JA L el:Yl la-ri \n j-:t++ oal all. d t-l . Cr.'-
. (Y . . '\ ,r1. jtrs ) ." A-LLI eYJt Jt L;_!t .J. J "-_l

i.r. 6USll *-JLJ !ir...,ill It-. .t' dlJ"a.-iJl3 el-LJl g- JS .r+ -r
i-"Iii" gY a?idl a.--ll 6ruj,'53 et: J# . ,.,llrr... Jl E_r i-.a t 4tJJt 6Jii
,-il:aYl all Jrl ,rll(i. , Jt L:; y+3 Jl 1i..,yl ,Je $l*lt d3 rJL", t

J$si 4.j"al dDJF,,illJ 6JlrYl diiJL ,-.'ritl :I..:r . ilt cYl dJ-]ij-l ar-,i6jl
er$l- 6-,,;,.11' .",.'- 4+"a)l o\l I J.jr, QJt cl Cbi J+l dr.,ill(r . lt l*bJ

d !L $+ r,e.lll ,-+jl -,:"-i,Jt 9 c.r-r+-Jl L:-,r ;l i.r.+ll r+l-erjt g;_DL
'o 

-Xlsll =il 
+iAIt i-,L.

-: Ofr.Jl l;J o,,l+1 -:l#t
4+ J.t .,s 1-6.rl+ crLl -1a-9 Llill JJF-I 6 ).-l ,rll('i.,Jl E-, -+
.La '\-rlir ,jls.o: y !..sU: 6JJ.o ,Jtl"r ,*l k+ ,ii+lt g+.-13 i*it.,Jt k;i cJ.li.:,l

dtsl Y gl drL.l&Jl & qu$t r.r g+.-l "o+dl d.rl_l+xll cJt ,of:
.e$,p.rJc-iFll 4 ri3rJl l(.rl- LLir;Sj{1.""XUjl G*i+

AJill t6+ eF l,lfl : "<+ll 
eIE +lL'' ,ille'... ll E-2 .rt;! . rJF ,..lS+ 4rlc.J

-i"e+ elf3 6L.S O.. asl -.riii L"e JSld.Jl L;_2 6:.o ,,lr -i-9sjl
Ll-ri-,I JiSl e+; ,'r-i Lj)Jl i.J--J,,rll: iJult d.r).r:'1tl eljrsl

(f V .Y . I Y ri*,sl+ ). "a<+"i: Cl y5+-ll :l_,!1 ciuJJ"j3 drtr. qnrY
jBisl d eJtljl Gt^tr^ll e.. Otr-'r l$ '6 ,"rS iJ-a I ,3116r. .Jl l--:_.1 , + .'r<,

1+^A)l a.\ ?yy rA ,JIl6'i . ll l;J ai il t4*,1+ 6!! ,J r^.11j Jt r^t.)l
i...l"A I JJinJ .6iJijYl J,rc' Jl Llulll e lJ,-, Jil."cYl ,.J (f | ..t' Cl+Xl JE6-il

-:(Ao-A{ 'ii rt-r.r ts--. liJl) -: ,rrYl i}i J-,311(r...^lt E:.rlJ!
.,r 6i... Il 1.. J.9- J$sj lrrc .,Jc -il.1JJ .\

.,JJJ--ll g.+ )L a6i.J a..t,j" (fl d etslill edEilt e$ .y
. &tJill eil:ll .!isi ,.Jc ,-r&l J,--r*.i .J i.L", .f

. L,': -ll L.rill J4 6iii-,1 ri a-iJ6i.".lt a:lilt L)l gle i.i r,- . t'

k "iJ,.Jl 
(JLe \rllj ikiYt eill"j cJ-,j 4+ts.1 iJc Jri)^x^ll r.L* .o

. dJi.l disrl. Jl..iil a-];j-ll
k-.:ii -ir* dll di-rrllJ 1(.'ii ik Yl d el!:.Yl 1l_.)S,,,i.': .1

.i-];j^$
Jt gtr- el '11161 'Jl L-t-l 6ist cii-ll 6JlrYl l.;;Ls trl a-iJ,-" .v

.L.rl-r



Y. \1L.re yirJl ,,._.r1Jl rdt i.r-t ll dr e.LJl irE A!-

e J- LlJl elJi i,.J.e 5o ,sll*i .. ll d,,l dstJl 6)t L.b)F- i L .Dti .r"
-; rgiliYt *irn$Jl 

"g.:sL
dJe Lrill i.rLill u,-iL-ill larlrjl ljl Ujl+ UJ*.iJ i.+.1+tl 4+e . I

.l-F- di.ll"i Jl 4jl-r!i
Je L.)5ll ot4:L-il 4iusj drrlijl lJl L-bjl e&l a+l- i^ls . V

' kl i$rtt ui'it'-i!l

-: O3,r.jll L'-l Jr;l -;{3Jti

J"itr. JEj'r _.1i3i :trqYl o.ra_9 i,1-;.r_2 :L.rl ijX ar. OJSj3 nL:i.Jl 6:3s, .11

( A1 . i,j- L13\i s o-:. f-irJl ) : d rt +Yl ola gl3 . L:.ll sil:- L-.,,1 
"Jo

_,,5- i: O;".r.- ll kii: es dr)-lJl jl+il L|..,:,.rJ dr\lJl _;r;*, cl5l .\
. cS_r_Jl sc. Lr.uj \i.tl-,r: nlcl-r+Yl CpJ r

6^ i.&Ll,.i .,3 ;rLtJt . aLl ,-ln i9_9 6aJ.E {-,*_, OiLlJl 6eljS .Y

J #L"c I sri-r ,,Jc t^rlr fA5lr! -9 eit+!:-Y e$.l-i-l -9 ;;r;l;Jl
. ;r\.1! +.lr^\ +iiil J _''Jt i a,6)-lJl ilir

4+lcE rh.ijr L.:ill CJE d i.a:s.cjl a...,^.,jr.oll g* LriJl LrJl :', .l
cl-'rlll Le)- 3 d.rlJLJI'o r"q- ,-iil:,. !i .i J J:(+sll Lli ,,,< Lri
e- djkll tit -ilI &ln . pL-iYl3 dirJeJ.ll Cl:. ,sl' iJlJl q:Li-)Yl

. .9.rEll -1;.;L.:r r i.r.s-,-.ll dFlll -,,;oj. "oJilJl

: OlJll L'Ji Lsll 6!+ iile :t+lJ
;l 9 e+:.ll_e ejtl.. ilrr," (Jr " 6r Cl Jl ,,s.JJ t ;jl " 4-[1i]l il3iJl .11

i-L1i- rF Ct a^.Li.lt ut dli ,Jc. elj:Jl, .' t;jl Jl g.r35 6:qJl "
rJ. !.+J LirA ,31161..J1 L"bJ e+.-l l:J r pet;-2,'!;i t $XUj &l-:. lnrl
G*i-il Lsll q9 &.*+ eti:_.)Yl Jl -i"i 6: cl gl Jl-ie l Glc r,: cl ,-il.u I

,*f .!+-ll olJL riii ll ,r.o a-:;UIt i--Li.ll c,..r.:l lrl . O,SI<-:,.-J| 1.;;
.J k+!j dS,,f.i c.rl l^t ll rJ". q&ll L.,l Gi.s. r # Lrill l#t-rj.J kXrJ.e
gjlS.XJ i-;l_9 c.rlpl->l +:-r J): c.r dljt , b-.,p Joi3 L€iLri i:,...-l
,J,-r.i JSJ Lrill }lgJ,:l ,_SJl r(ill cJ+; ,.<.'- &l-illj ail-l_Fl: .r!_!l

. ( f,A c Y. \ Y . i...,-.! ) . a.-tJl slr.LnrYt 19le6;sL"i



l. \ 1 g,e>i,Jl3 6-r1Jl ::Jl i..r . 11 ;rr.i^1r ;4S ;.1a"

,'&ll +l+ll -: &lt3l ,',-r-rl

(t) Jlr dr 4-,S i a+-, *Ult r+ nl (\) rJ-r+lt r.r- e-:l : 4#J*LJl r+
:6lJii

ii,,jll dr LEI ,r+r (Yotr.t A) &Jl lra ,,Je dn)l grill iJl (n! .$r
i-..-al: ilY+-9 J+^ir AiEill .rar % (11,v) lJLJlr .9Jtrr.J! JLfi)lJ 4rrill
o.:l S_5-r LJ ij ..+.ll i-.LLl! i-.-lill al-6-ol! ip., *p o:-_rU p:c dl.il ;1-r
!-rr 4^s ar L4r Gr ,1r % (r.rr; i;,ll+lr (,+l*,lr l"-JJr i.rJs iij3.llr

"ra C. L+,"i. 19-r!,-lt ,-il Ej)l i.+! d.el+ .!-9 % (f) iiJl-Jl sJL,,sll
.rl_.!l ot-J-rl i,)i{ J_l- al+;l :_,+-, Jl J*il dl:Yo (..41) ',+ rl aiEjll
l:e a:,o;: Cl JrYl JilJl 6. ..illrfr ) eiEjll ora ..;tr olU.l\3 . :,iplt
L6-"i:,J.ll di-rill L+ *f .+-J"t \j & " : ,rJc cr: 61113 ,",-rtl

. " kjiL,J Jl AiJF+.ll a-l.j^ll

gilF)l
'9-.,U1

'i 'tll
4JiJl

.91$iu

dri."rt

\Y t 111 &lji0* sEqrlt iJ'jll dJ liJ'i,
jl4jl ,ri ta'rn';6,xEir olre3

. t{.tr..rr
21 ! Of+lJ^ll d .Uii,,,,l Osl-lJ 6itJ.tl

i:- . r i-i). ,:,l.3rJt 6jlrl ;r..Al
.!to.r

At il,i'ri CJ.ir+ll 6 rh , 
j n rLbll A3.i
. fl*llJ j.S.ll

rl o1 t \r l.S: gill 6ts.! drlt j.E ll ,:. UE

Lrill e-e3 ir#L e. Lrill 1+

. Lrt.Jl

r.-jl
-.r.L.,sJl

d.
6flr

t1.o



Y.ll |Jr >iJl e /r.LJl lJl a-r .i. \1 
J,J ,.iJl i,ls it-

1DLr' .J.4-1;I i ilrt&Yl .ur gl (Y) d3.l+il ar. e--,rJ -: i.JJ-.:eyl +
drl;ii ( t )

'ir"rll ;r,-El ,35J (YV.vo) ,.'Jl lr. slc' 616),1 4+J'i.11 i-,,-,:ll ,',r.I+ s-l
i.-.:lr ilY+_r J:,.jn erEiJl .JAr % (11,V) a;Jl,Jl3 g;!,-ll LgEiX 4:J,t ll
S:r L-9 ai..+.ll a.oln.jL i.^-Bll fkll asS.rs q:L"ic ! rJ+J a& elLe gl,
r+p.r" L+t $l ,J^J % (f .vzt; Ailul {J,1-".11 J.-,Jl i.J, i-.!ll o:r
g.,o f ^i "i o 19 -r!,-lt 6l '.jYl i.+l c.rel+ ti: % (Y) aii.ll s.,l,.-ll !-,jll
crt-r.$l ;g j_5,1s. ptr;l :,r+-l Jl *tr dt, o/o (, .lo'5,".1+ :l gdfull o:a

. i:r,ll :ljl
pl 4+l+i-)l Lr.+ ut (r) J3.l;Jt .r^ g*;3; -: L.t+i.r!l by s+

6lJiG cDi.t e-"F

.ilF)l l.-rr
Jnyl

,{+.ill

L-jJl
Jl3-Jr

y' ctr.eYtr d{-ll ilr-r sLi.+ll 6ilJ tji!
. r{ .eJll F l-.,1 liiJ ;$t ll &tiJyl

&. €iE+ll ijlJ g,l dul.l'lt l.iEri
4lJ,.ii-l (,l9 'Jt+{ ''t,:r' ''-a O}.:arJ

d,l Lrill ipi: ,Je f,,'-Jtl ijlr u.J.:
di.lt gi r+ 8&.J ;-e &l ,ri e,r,. Js..r{

.&vl
a\ Y s! ,:Ultl! B$3 (,b l:JE+ll ;jlr U.Jr5

. [{*rri diJ dl rf lJt.il

rlrJsJ ) I !-Jlr
\r-,L..rJl {jlilyl

:., lll

!dl
LrL..rlJ

Y1 dfur irljl c.liqtl i-,glr ,,rt': -':

q;tl rtliYl 6" 11!l.i iflir ol;.*j
. l#t ri qFi'l

rr oL:+ll ijlr s,.l OJ"lrJt eJfu
. L.lill |r.lii .EJ. .p iia cufct

YY YY e,.rill 6B+tl ;_ri[ u.i 4irLlrlt p4
. €ri Jsi.J,lll

Y\ (,b cij+ll i.,pr ui 4Lul 6t
. &Er. -r dlt tlrS-,1

'',uI

1.1

dlj-Jl

I r'\ r

o 1.1



' '| I I JJIGI|J rrLf,rr llr.lr i.,-Ul .1r.tJl ;.,JS il-

!-,Xt e..Jil ,.+ J (Y.oo) \-Jll hA s!. (ltiSx !4.1t :,...ttt dri-L llj
i-;l: il)l: J+,.i,: A]UXI .rAr % (11,V) r.Jl-Jlr dJl;'-ll jEi)l 4iJiJl
t-J AjJ,.+-ll i-.ti^fu i-iill rl-d! \+iirl Llsj.,l Ll r_r+_r .u dLo 91-,

r-+j." L+t Jil .rAr % (Y.rr) iiJJl $rL.Jl l-Jr i^+ i-.i:ll o:a s_lr-r

c. r^i.-, t'_r!'-ll il ,.:iYl 1+ (JeL?. .i: % (r) aillll s,]-,-ll l.-,il
ix cJ-*." p1-.-.,.r1 :j;3 Jl -$l Clr % (..vr) ,',+ il elnll 6rA

. i.+ll rlJil dr.t+l

e.,' i,,tii.tq sf,all iii .h.j Ol (t) cJs:+ll rr C-.:rJ -: 4,.tsilL e)dl lii .rr
d,,t-,;ri Dti u. 4-!3

ir..rll g. Jil (,nr (\Y.ro) :*Jl l:r,Jlg jliill u_p.lt i.,,;tt cnli $r
i-;l3 ilY+l Js*i,: Ajl5ll orAr % (11,v) iJLllr t'1!*ll Jtn)l iJ.r.ll
:ir'iill oiA Sg L: ii "5r^ll aJ.!^lL 4.,-l..,ll rk+ll irr5,.rs ^i: 

psc eJlia ,_./-,,

sJ,rll J"-rl 4+s .r. (;rt Jsl dr % (t.t,1iJllr dr .,-ll l"-Jl i.+
il ertiill ore 6.c l.cyr.c .5_!'-lt ,-i! ,sjYl i,.ii dr'q :iJ % (f) aJUl

. ;,+ll :l-ril .:,l.tl;l ir+ JIL rt+-,jl ::+: Jl *S d,, % (..4),-,+

ril Ei)l
, c 'L-ll

!-rr
-L.JI

lle
6ri!Yl

,, .dl

i-,-!!l
dlr -xl

iJ!jrJl

OJfi.i.ir ) 6E+tt 6jh !F OJ.ldt
. t5i ot;tL !;ti o.rui*r a:r

1 .dJ- it &J.lt €t3+ll 6J'ilt dlli,.i

{r-r &lri J JUYIJ Ailti {sJ-

cjl,*,)l U*.lt+ cr.fi4 4Jr!o r.nf
. &.. &lljj! si i-WtJ;i+llJ

1i 1 tr I dllL'jl 6jll crs Orl"lrll 6J 'llJii
. . d!!-,t Oe Lr-$ ;ii,r,sjl i.iJr.lt



Y.\1rjr>i,,J le I r:Jl i.relsJl 3 rUr a1s 1q.

uS e ,-tr-l! aL;eYl 14 Lrt (o) J:$t ,-r'e--,rl -, Orr.-/+ auSl)l &i
P D,Li',..).!J o

:l 'rll ., cEl q+r (rv.v').:'.rlt l':r,sl' $n)l \JiJl i-\-'ill en-L sr
i-.;l-, ilY+: J},.i3 Ail5ll orAr % (11,V) iilLJlJ (,J!Fll LgUiX 4+}.ll
i-.ri.!ll o.re S34 Ll ii "-+^ll i-E^ll 6 .t-r+-.rJt; f-"b I :-i+-e p:c ell,a ;l-r

si,.,-ll L."Jl r-"rs (J. L:11 $l ,y'r % (t.f; iill-,ll (f,LJl Lrl i.S
il du.ilt "rA e. L+."i. cf1!,-lt -ilJ,.jYl i.^"r6 .:cb $r % (r) iJl-Jl

. 4irll :l:il .:Ltrl Ar+ Jli" e1+*.,i1 :-r_r Jl -rS,sll; % (1.14) ,''+

€l+ J'llg c{.. Ui:.."y1 -3 O,,J-J| d$i.ll

-; Crl;t3i:-,Yl -; 131

. lss i*i'ii.r-o dr.iK ai !s+.ll i^b.ll qf e.ii .^Jl 6ljr:ll r,r;+ Jl . I

d- ir,., Lj)Jl ;r;el$ll ll.'il a-l;^ll d t+IJl eJlJ)l ,,.Ic g+A,
. (;-,1il1 JS.iX+ LJill A16..ey .tr-!l i* )j1-- ' ;;r sjll 6Erdl

Jlj YJ eJ-Jl JiS.ilL ij.sr,"ll a-].,,^ll ir! airsll r+t JSill pl-:i:-,! p:c .Y

ai JJL JllS.:Yl l:a g]-J q3,1 rF3 doJ .,jl+ll d5.:,iL ,-..rir-l-rJl plrlr"l
. ++ cJS& ,-ry*tJl tl \rr".l ujjl! LJiJt arlAlt JiLJ^l! rJ+J (J"o

'i "tll

!!r
OL3r 

js

dr.i..Jl,_irFyl r-rr
d.t."sJl cgl$ ) t

s'e d.r, (r3I #tltt C,11; &li: r.. +l
,LE o.. &.!i3...113 r:rlirfl ijl.t

. dJ.Jr+lds..!6bill
riLr r.r i ''- l-.Ert djj+ll 6.ljh sljj1t I Y€ A

@o&;tr ;$dd.€Jtc,!et-,
.'"iLt ..ll rr..l

Y1

;Fl c,E+ll iitr si eiJt lrll ,gli+

. q,..eirll tLirYl dlrj.

der alt+ .,ie dJ.ir+ll 6Jilr Ol

. LS.lt i^rilt U. eil'.. Lnr[i
At.t



Y.\1;e >irll e 6.JJl '-\1 i-,-t ll ,.r e.ill e..,ts iL-

alg cllrsj o+_r_,,Sll ii.,.i;l rj;3 e&l dilrj irJljlj 6JlLJl ir.rJ dt^A I .f
q;lrYl crl.sjll eAl .J. qrA $ijlJ ii ".+.ll e--Lj.ll d Li13 i.i..i,_21 .rj-j

. i-"li:.ll .rs
a+6 Jl $-,lJil . aJl gli 1JL. .,.s J, kl o"il o+:>SJYl 6J1n,Yl .i
LLi.ll & er- g.Jl_, ei..-ll clK.ill-,r lctr-l e&l CIJJ qrJrll d+,.-s:jl

. Aj ..+.ll
,+-.111-9 r+.2l:Yl crbsrlt i.otJl .ilS-ll a+lys-t eL.3J :3.",3 a.rc.o

. ej ..+.ll i-Jn^ll .,-i aLi)l3

&)l -.-jll ,r.le Lrilles; kiL-r jS! .t-iAyt-Jj:ffi';T
dJii ,rp eJ,.,s!-ri 6_,J^ ,j+i-:J trtJl ;_2l.rYl Lli g,. i-ils ot! q-ll qI+!S3

. Lrill
ialnll a''-l t + L;l:Yt cJt+LJt ai.ilj AjJrsll rrir.jSJl tl \r1..J.y

. kiitrjr ij..+Jl
,rt' a+JJtr 4+JJiSlYl aiiJYl tl\rr...lJ 6rJlJlJ ;JrlJl 6:-3.r /-"ja)l.i

.1(t .
.i_r-E$t 6-1.:-x kJ+t_r el-.-ll JS^iJL A+jrJiSJYl 5JUi."Yl _.,y3r J;r.ii.t
4-r1,-. er+ t. l{i12:l U i-.Lj^ll ,r'e_,J$tJl LiiLCl .lrS.:l ,tu,-
O#l'ill i,Jlll :l:cl i.i ,,-o qjf lFl,'r'r...1 l+Llt ;Jlr)l ;"S; ell.rsj gjl;Jl
, _'n--. l..o , g*j,;_5JL$ ) cJ! ot.*ll GIS (JLJ LjNl 6l_nl . -)l rirc!3

. ( a+-ll i-,1t.rl . aj! , AIUJ ) i-,t,,pJt 3r ell:S3 ( ot-1j3S:

J. JlJll O:6.oil i,,JiLCl !+1S. ,Je 4+JYr:-,1 aLr, e;r -o2jpj
. 4l Lrill aJrii 4J)i ct prl g.Jl .: q.-ill 61S.lt :;i-r"-



Y.\1ut i-,-lJt .t rLJ I +rls il+-

-:+tlsil
GjC a:ldt JlJl , &-ll-ill ,J 6+:+ drtal+l.\tlo'g;-x-rl 'r{*r.'\

. F'J
i.olr!^ll L eaJl drl^Ul ,21.1 r 6J.^.ill 'o;1.:l r \ 1V1r r.or.' ' 93L!-Jl .Y

. ,.- ,q-2l.rS-,Yl r :.i'ill3
d.rl,i+ll ;JtJl .l 111 .ell,..o .Lo-.o .9"lJl J.rc e q.,f-s.ii al-c r,r*'3"c.1

.61-rrll .&dl i,'-E . Jrijlt3 a.el iLtl ;jSsll Jh e1J".o rg)'e)l-e

 +j+ill dlJi.Jl d i-,.tijl Jiisi3;'LlJl -o.: Cl I Y " 1 r !."' r.oao r'''sl .l
. UrJ)l Ol-oc , "jnjl3 

i-eGli r-.,;*,-Jl 
-.,yl.r 

r'

;.Lr.Jl ;lr , iLt.ill 'or Cl ;Jlit . Y . . o. .ilnJl +t r^,.-. , qjl;nJl .o

.g-.;Yl c OL"e. i-ol+-tllr Cjylt: -$Xl

-,8 i<+-t U. LA JU'L3 4"ntS..l3 LLi'll JJJr.J .\ 11V' .1L..13rl J"- :r "l .1

. 9:-2Yl r Li-o 'eYjJl
t-6dil Cl +J,,,- lt etrL:itl i:y; s"$rl ltAe .-+ri 

ie+. U. )r-.V
rphYl p3JJl c.rLl-2.r 4l+- r uoJYl '-i ai-r\dll r-ii-'- l!

.\s'll,Yorl+-ll.
Ut-oe r6L.Slt i,:3g gl-;63r.r rij-, ,-5,:9r Q.A.PI ;:1,;Jl 9t"*: 6.otr-r.A

. q.!-l)lr
i-,*,3^ ,Y.lf. JJYI L-,!ll , l:.rLrJl i'.:5'o21.ll' aiih'e l.'' J:Le.l

. urJYl utocc Jpi.ill JlJrl

-: i#lr. Yl _,pL,.a.cJl

l.Gardener,jonathan,HMOs get Medicear marketing
Guidelines,lggTjournal,of modern' Health Care

,September.
2. I(otler,P,and TurnerrRonald Erl998rMarketing

Management r6'h Ed,Prentice-hall IncrNew jersey,USA.

3. Nakijima,Hiroshi,lggT,Better health through use of
resources , the magazine of the world health

Organization, 50th Yaer,no 5, October.
4. Kotler ,p.and Armecetrong G ,l994,principles of

marketing 6th ed,Inc,Prentice Hall, New-Jersey.

lLll q ,-.,tJl :.lJl



r.iJl e pJJl ,r,rll i-,-l.rjl J e.l. l eJS iL-

5. Gordon Greenly,e.and Shipley david,lg88,Readings in
marketing management, McGraw-hall book company
,INC ,Berkshire ,UK.

6.Morgan,Anandarjan,bey,Arinze,lggT,preparting for
ISO 9000.computer Information Systems,spring.

7. Owen A ,Bevan,lgg4,marketing,prentice-hall
inc, l't.ed,New-Jersey.

8. Jr.Croninjosephj.steven
A.taylor,l994,SERVPERF,versus SEReUAL :Rcon
Cilling performance-Based and perception-minus-
Expectation service Quality, journal of marketing
,vol,58rJanuary.

9. (parasuaman & zeihmal et berry,2009 SEReUAL
:Rcon Cilling performance-Based and perception-
minus-Expectation service euality, journal of
marketing,vol,l 76,January.



r. r I uJ.)l.!..r I e ,"-,1J! ::'J! i..-.\Jt ill iJs , ti .

dDti-,Yl &.r13'r dJeJ at:t;r;Vt el5rYl oi;*,,t-,t.t
I fe1 d[ll dll{j..,,.J|4+t-. &Ji6 ,y rtij-,,ti, i-,|-;.t;

((t. I . ij-,I

di.r, rBls &l!.r.1
,l.i . .i a-t: -, , .iuill i,ls

U4l$srll
d ,nr0r ..-rt LS+ ei.,, Oi .,.u ,lt rit;s3t a;-.lt gp 4,alt,'.-rrt lb lLl
iir.r;Sfr (.s ir:..,"1 !c }.bCl L"u.ll Oe 6Jilli dE y L-Lr s^r ,Cli.lt d{+tJ.

Os lil d'rll 6!ti ui ,,1!0j,.,.11 es.La-t e1i.ll ,* cP g.',i.Jl t'SA r;Jl o\i+lJlj
,ll-,;! a5f3 ,Cli.lt 4.{+lJ. cf d.4l Ol ,ll{i...ll .j;nl ''r-i .lliu 1+ll rJr,-gtt &-F

.4ril rb.Jlt L3n -t r-r3 6tr l$ sll dJ"-Jl .t#- d{C t i ,! qlt}.rlt

r,Jc .r+ q,ill &^,Ell ,,Jc :f-r.lt qJ)li u. uJJtr ir;l3i. iJ3lr. c-Jl lir O!

1i.:jt.9.L;lr iFts. cJe cjr.lll .hLi 6i titjl- t-s ,1L dl &Jl 453L 'rt('r" '\
g.,r,-lf kf 4+l Oi d &Yl UJrr, ,,Ill{j,.,ll r.J+i O. taosl ','+bill c'l,ldl s''
lr-.;- i:t,ote'" ^t! L"u. &Jiti &l! drrn rq 6s-.-r o!3 -.il si trtiii',J silll

.snt1dl ,!k5,,-! inl3 ilcli
jlJ,ll eIl(iJI L.L-;91-i. EI).d-Yl ,5rlF ,4ilJ'+Yl .lS-Yl : 4FEt ll d.LKll

Abstract
This research sheds light on the procedural protections that must
be enjoyed by the consumer in the face of the producer, which is of
no less importance than the substantive protection represented
obligations and duties delivered by the legislature upon the produer
for the consumer's interest. What is the benefit of right if access

road to it is complicated. So the consumer knows that has a right in
the face of the produer, but leaves it, either out of ignorance of how
to access this right, or out of the difficult way to accessit.

This research is modest attempt through which we focus on the
way to the consumer should go to access his right. We tried to
highlight the weaknesses and complexity of the procedure to be

followed by the consumer. We hope to draw the attention of the Iraqi
legislator and get rid of as soon as possible especially after activating
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the consumer protection law to provide safe and effective protection
the Iraqi consumer.
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;lJ J.i;p o-,fJ.il .u., ji .,.. -)-.guJl
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-<.Jl lrA rt-S; q! .:y3^,ll .frt& J.I> -\.'s-,r
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.i.,,,:.E-ll alJl pLi 6eeJl A--ii-ll icitl ;-ij! Ulr -u:!:l .i-,,.,'-ll
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i-i)-ll d.,,lr e<+lt ,.x ili j+r ulL a,1c +j Y: -.rE: lill ii,. 100,000
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.,j$l err+^ll
,rrr0.r,.*-ll a+L.. A_ro, dJid L(.g!!l 9+lJrll d,'lel}.Yl
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l. \ 1 .13,irlle 3rUl r:Jl i..-"lJl Jr^iJl 4rK Al+-"

&lr- ..r. J "xJl -i;.tll Jr ,'9+ ..Jl .:.,lol>)l 9ls aLe .].-iS
aLS=Yl ..p. e F rls Y rr-i+ c'll .E_p:l a*i_.r Urr L6jlc lJ. Cl\j-,)l
el;ilI el-i l(-iJ 4J ;p lil ,qrill 6lel_5)l lcljs.J3 kJe LJ- r.-j.ll
J+- _rljit trl 4,nljsll 61-s1- rt Jj.-l ult-i s.i 6rJlJl eLLyl ri ,di^ll

.s-!l '+l eL.bill i6; aL^i ,r-.1$ll
.Jlj-Jl .-1c, L.Ll)l .,Jc, , ;a;i: r.u.:ll lrA s.i .alellYl .El3i clt^sl 9!
4rlsijr L.1Jl (*_*;-,i +.ir) ,!,Jilill 4-lj,tjl !rj{+Jl Dil gi JA ;;Vf

fY ai 4-illn ri i-.j-l
.p ;;";..11 .J!i ai-ll orA sii -lJ ".-5 ,iSYt ,r-a-r -e'+ i.,.qyl cils lrl.i

.;c. ;-;3r;l! irllJo..ll ol.ec: eJ ,J# Jl;.Jt 4l (s+Jl Ji !il++)t) J.ill

.('')ol;..l j .l-ilJ i;"r^lt i-5--1, .t;.-,,1 _ti .4,nlj+ll iL-"ll el-i t-+ll
- JrYl ;l++Jl JL.riiJ 1- tJrns ir- -ll Ji ..1_jil1 et-;iJt pLi +., 

"}Jl g_i+.ltr
.('r)aljU5Jl eL-aill !ak-r al-i elJilt U_)^ ..J. l\.rii.. - 4t;tt i ^<- 11

:J*.".,Jtll r-i elli os )-,3:-
"- ,,s3 ..5yc:ll g-.,1 &-.,! Sr" .r":-,iJl .3r;Jt J' J.5$ :JtYt & J"Jt

t'..:!^93 ri--ii-Il :till c.lr6 J^ ;*,S J o+"J.'Jl .gjcrll 9i gr;,i! illJl
.kl 4+,JtJ Ji ,i,i-J*"ll dJ.Jl 6,o 

i."nUl .g3eJl C: Oi Ua

-i-.i:.ll g_p:lL i-nL-Liill LltLll slL^ 3tjt ; Lu, _.; "::^ll r.ri:..,J3 l:A

:Urq ijlJrll 4.-ilj+ll 6111-=-ll J ".-l uilS ;- I . 6rtJl 4Jc .''. t fJt
eJ'.i gc lltr" J_r'"."^ll_r paj-ll r.; .r.! ,*+ ;i ....... JF 4i.l rJ,"l)
el *,, aJ'! ap t;r. jJjJ|J aeLll 4Jr s.cJ.ll 6L:tL JtJ+ sr,l L4- .(....

e.tlll cJli LtJl Jitll iri- & .i-li i*3. ji l+r++L 1. r.,- .JlS

\ lv\ i i-l Yr -jJ jlJFll i,,i- lj)+1. I d,l.sl- !l Je.-l ;3,1.! u. 1 rJlJt :;Lit -"
'(r.J''*lD

ilL"iJ !jJX.S:l! :JiJ .,rjlj+Jl s;lill d. ol3e:,r.i J-ill 'oo t- ie Jt iiL:yLi - 'r
i(+jl d L(.li5 gJl ,l41.., ll u. +iL"J dl\.:-Y! cirljs 4n -.13_;:,Jt ;ti rdrlel.p)!

.e+ _1 
glt ;!t-rll .,lt g:3Jl 6;il1 iJtir rL*i ci.i:l Jt+- (,,s L-i5,Jl
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- 5i-.ll ,.:rlr .;-o1_9 .c!-i+ Lia iJeLJl .!t! .tt .1., ,('i)g,,;$Jl_r t'll^aiiY!
c.r-.l:L .i,pi Ji ,i,i. l^..,- _ri .cr:ts q:L (JJgjl 4+Ji i-iLS r-\ . 'o:lJl .9i

.+J.'Jl .5Jc'J! i.L- drll
A$! 1;.r^ clo:Yl L-;s 4--._,+ll .J- JJ"::-ll L;Jl 1 . 6ill crrljl .$J

Gtisill eLill ,i i.lYt a* eli:l ":.:-li e !_*,r g$ ,,,1L Ji e.:JJ..r ot ,S.i

k+le eijL( ill-r 
"+i *+ +tj':ll .9Jc,Jl J!;,JI a.S-^Jt e1-i ,i ;t ,'';iYt

s l:*"i a-Lll $c 6J,. LJ9Y JJ+r-ll dr dllS d--* Yr t+ii JlJill JJ'. sts
r;i ,J.,f.,rri 3i grL;",itr^ ; !.-: ail.rt .r ) ;+rl ,rle I . ;:Ul ,',. t,',Js

( ... \rlr"Il d-&..f+.ti a-:_r+

6.,I$! eLc:)l ,.jrEllJl dr)L q,FJ .JJei^ll o;rilt ;;t-ilt gJ+-,

.i,ll- ijljs C$] e^ Lati,lt ai- l^aill ;.Fll J-i J*iul
.9-ec rll g:j; rti rr,,rilt-r .cli.$ll G, J+ s.ir,"Il u*J*,ijlt u-1$ :sJilt &J.tll
.gJtJ! ,.t' sjr"ll JJES.ll Ji \'iri .,rll6i., ll L.t-r L,"l+-o lAJpiL :i i;^J rll

Y ;s i.-l-rj .; r^5.oll ,Jll€i..."ll .rJ YJ+ -iS!f -,o .-f-.rff^tf]r*
.JJ.;ll Jl arrjall 6 .I^ll .+.-t*,,Jc {-iJtJl cl.':)l JL-r 4i'.,,i

& *Jl ...lUrVU t-t iJ. laYUl .rA $s 
jli:3it ,J Fr. -r;*X^ll .i-.-+:-r

,.,tiJ! ,'j^ la )'4 ,Jt LalJ-:4J,_+ ..4)tj-,Yl ihlr utr iiilllJ kr| ' 
''"+J+ll

drL+.i.r.ll +J.c (, J l-:Lll J+-bil,r -illJl 1jrdt Oi rUt+Jl r1c .,re j
ct;ill 6lci pt^i ..j,.;Jlj.lt ,.,1L ilr.,u 4-r+ dJ 4"nljJl rslJl J! ",+Xt
Ji a--LrJ ..93LoJl ,J JhX JH,-!l u-L-:a)l i.lrt - Ldl-r..,! (Jj.)."ll

9r ;-2 "-:rll ,jjirsll 99 a+,r qr! r.-9 .l! -sjE.:ll o1 .' ilL J:)l &+Jl
.(,")el)<iyt ,arl.p

lrslJrll 4+:ljall dJl.rsl-=ll JJ"-l rJyl! r.r Y1-r Yo gti.:ul drjL>l liilJ
$ir.ll !i'+ t". ,4,nlj+ll g;3oJl r1c al-ii. 4+r"ll LrJc.Jl iitr. -,,_l-,,*ll
'3tlci" '!l k*s-ll .lt ,;+ir:ll c;-rcr d dl.-ill 4"!ir^ll ixs-ll .j'-L-liYl
,3i o..+.tlt .,1._9,*jllsJl fJl _.,1_r.. L-ti J! k-<-.+-r, k+.:'3.JJ"5^II

sr. l d.re ,4rjlj+ll d.iL"SLJl ,;J_9-l # i-l-;.931;";!l .r-L.s:_./+1 -'!
' Y r t Lr''' \' "' " I "i]';f,iflff;;l;t
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Lt l+-o- , r:. Jl i+Jl ,',r-al lrl Y) .;Urll rgiJHl d-\"ll .,.e.Jl d-i JiiJ
.'-r.' ;ll q+ k <- 4ir.ll i-S--"ll t'. '' 

6J3 .g,9cJl -)lL ,JIl(r... ll i.iis

&I31,'.-l.tl
,Jtt*l ...tl crjgt CJl+l

c!.rl3r;. g31,;*5^ll ko-1; dl .g-eLcJl r;5;i ; ,etl.4 elt ir sal
c.,r$! u qrc.l.ll JS.i dr^.r dJll eliJl # d3Jii .;.+Jr..ll 6b3ii.ll dhs

.63:i.lt .gJ 4i!.i3 J ..ll
.6lJ:Y1 qr-i JJES-ll 'rllrr' Jl i.-t--,-*l+-l i--j111 , i'niil! ;1-:l ' ; rj $j
,fu1:)l i.J:i eJ-:+ elLl le ir-J ..,jlj.s, iur,. ;r.Jl d)iYl LjiJ, LtJ-
,'u+ydl! i,lt-t-ll sir.ll -iJtll 4JL ,.-r*h ,jrJt dijYl cJs.o trrr' cJ oSi-,

.JlFYl LE d,j6sll Y ..pl;;!Yl lraj
aJ d,ljyl ill,- o! i--lill elS-Yl o;'+ 4i6i-Yt .931-c:.:-$;lj l:a

r;:.ll ;;iill (/ t+]]9 LJ,-r"ai^ll LlJl .rl3ill Jl t-,+-rt .t-,: iill J.-:
,,,ilJt aul ir.,.X" r:& C)1".-)l ;fu 1-. -513 ,A+il^ll 6l*i!Jl .lyti-r

.(cJ:Yt r.,It 19:' tl lra,Joll"'l
,rJc .,,. r, ceL,ilt ;3S d ")++'dX cl\j-,Y1,.-i:lj-;.;.-..-i Ui +
.1(i.1<l (i.n- U.o$_:*>il! :i 4J+JllilD 6 +Jl 6:.-X ci.pi:j i;-lc c.,!1,-
.,Jc .; tS i+-.r+-r ,.i!-* &L,-ll cl[ qf d.-ill ...,ri 

le ' -9'l dll '"JJ,.-lt+

.($j\:ll ', rL Jl) i "ill cl' 4+l! 'r'dx L
c.[Vt 'rrtu't1

c.Sy #drll i+.ll
di+.ii.jl Jr., J.;c i-.iljll Jl u-bYl d1c l-r"J3*3ll qrj J-E:.ll 1-9- J)

-b e *Jl ;UJYI J!-.1 4itil ii- tS.l c;:+ &Yl .',J- ..1. l^,r, i15Jl
LllJ Ji .l+rit! Li -i glS el_5,-, ,o,,l+ ji J-'.ll C)..ol+ (COII; +-r,

,j'-! url-9 .(f,r L, .Jlj\ iU-Yl t'it *: rr-:s,ll uLi ,d[lJl llA J*'.:
.ai_x c.l **r..lt ;S+ Ol: el.,

epl;ilYl 6lJj1 cfJl ,rlr e 4.i .d,ll+3)l Ll.ll JJ,.-!l .+:]i+j l:a
gr I f \ o e:lll o:S_:i L 3a3 ,a-r. J,-liiil dJLnl 4-Jc, .,cr.ll Jr e+_l
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.Jt.r5l orJl sLE.J .aljilYl drL.'ll J:lJl *.lr> :1d_* ,rr,jt ;r.lt rJ;itiJt

4JL dri'! .eljlll iiix .r+"ff J. ,rlle i. . ^ll , 
: 
,lLJ L^rJ- ., ,Oli, f #'

.:,1-'31 ,. -i-iJl '..<.'' ''.: l:e . I^-, 'J. r/o rL.an .le , lJ$ll\ ol o.s, o .aGl..vs _r.v,\r " _t"siiprj

.!+lnll p:c * +>: d,iJill el--bill ,-t11.. gl .tJA 6J.iYl ,-,,..,1-,,-Jl g.3
J,.J5 ill-r, os i--Ls'3 co::...11 g_gl-ill 11,o \ I lo iJtll d rJlrl i.'i-tl \r-iJr.ll
.ljlYL d)iYl ji ,(6-5i:^11 ell.,j ee) eljDl ,Jsll \$xll p:c LF.3ll(r.- ll

.(rv)eljiDl 4iL5! r.p gsroll .-J' C-- 5! ,ilr)!
a;c L€d!c Jjslt 

",+ 
1- -9aJ .4ii- et-63 {Jc d.rt-r3)l ,,,. t, L. tJti3

&_A il. f-il.r .d].Cl ,i ,rt;yr ,i ,6r:trilt ,i .e.i1t ri .Ltslt &J.t
.ti-Y a,-:-.p i'r!- g-:lt rlrill slo 6 'dl

d.lljyl 6_)t..r ol4 U ;oa; os e-ll +,j)!l Oi cl:e oi+ & 
"61_ltoljor o-i _23 ';Jl k<+tjg,Jl riGYl 6Lio JCri., d?iS ,lillJl

;-.rE! a+ t'-nr g:ll +i.Jl ilJl ol.i ,,,.JLoll ,J' iJi--.ll LJJr u.r
ciJl ,.r,glj(.l:uj cL rl-;-:ll J.! u.,r+ cjiJJ--i^ll .J+ .1. a.:i"lt a+l_rj*
c.E J! .rJrJt J! L,i;s d ,3lle:. '^ll 4j-- gl"J'-+ 6is l- g3.,-illJl

19JlJ ,q'..,rJill eL;ill dL* ,r+ dJ-ll , ,.+ 1ili... .drLr ir-Yl cll eLi,
eLJt sli: drYt-r (,3 i..-tij L-b,ii. $+ll tlar J$e l Jl E15i ,,,ri
;i ,t-,:. t slc .81+-i .lsj3ll ,J ;tye al +ri JL .ielnll Jlii el! ;clJ,.jl

.djtl --ill ., J.JEll r),Jl drt+rii lJs +!.ll i,l- J,!Jl .,-r6_x,j-:l- .::_,;Jijl -''

.r ri1lu,-.!1V\ .g3).1+Jl ,-rL .i+-pll crLlJJlJ gr="I :er-.LlJl el5syl

a-+LX ,-r*r.L-jll iS '--.i.J !.ll .\e .+Jl i.l- 33J1 ,rs L:r-tf,l .u,!l ,* C^=

.Y4ad".111'\ ..11r:i si.all.- ll _.$:11_1

r vf r- ,.9,,.L .p.. .g 9l-.;r.;ll .r-L .: : Ji:l -'"
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Oi 6 .t'n)31r"Jlr eii-ll tt i .:S) ors3 .,,iSr ..:,i- err.o C-.,;,t :;,+"
gjr -.; ":5ll ,..1c c-rGYl er--rc iF , irilill Jl lai .l+-,-li jJJ<;+-i ClLiA

,j_rlill J! & i S, (\ q^o aj-J,dJ:)l a+Jpll :e rJ:Yt t"i ,i.ls 4Jtier

.J-.LJtr l ltl ii- ,.,;rtJl _jas ljjl3l t-ir .rA1-14 JlUilt J)ri r" (,Jlr
.4S)$-Yl 6LJt ;t*;3 6Jtr

dJri $ill oa rdJYti-i.iYl c.rl! gi r.r',. tl ljA s.r 4dl! 6;Li)l ,-r-,EJl ;p3
-1A;;lill JJr.- rJl.|! ir.,iJill ijtl^rl 4j'-+ll r,s _21: ,J:Jl _lsl uiu[ll
Ji.,;J, ''.-:i q9-,,1; U. .)+ .etiJl d.rt-a "ir^ll J's L,1c a+l_**Jl1 dl'i.ll .f Aq

6+-u Y -r-rll ;i crG. l-,,4iilS dcJ,! i.1e ,6iJ1 ix5,,s 4JlS,.tl.,3Yl c,,,'
,b nrj ll . 

-qjl .,ll .. ! , lJ\rj #isSJ J,rl ol+jt3 .r.,1.t g:Jt g Jji.ll J]e v J ' rP 
.i,,io,_rl-*, glr _2,9 u;-lr

lt1,.,,lill eu.ill J! .+-,,:yt 4++-fl! .J+ 9 .q+Jill 3-l.],Jt Oi rr+.11-r

i q/'\ rA1 'o:Ul ii Jtric, r .Je ,;Ell Jijl L3l']ie l Jl dxr .__-iJill

,,iJ-rYl ai+j,ll rJ.. f, ;rul (r-i :1l3Jl eSJt ,',tir !5jll3 .rA1-tA ;Jjlill
.3Le tri i...,.q-Jl iJ-rl_2j rE ji.i-Jl ,, !- j r2 ';ll elJl oc:"Jl *L .rl> :kl:+

,J-s., a1c u43,nq iil,i.ll LtJl :cl3ill 9c l;li:. rjJlJl ,-,--J! j_-:.,.,_9

dJr.Jl qJ !J-ll ri +J"l n.il are ,'!- ..r .(!ii.lt .,.,.:u'.11 .;l^;);LJt
I l/\ f A1 ;ilt 4irsi L 3a, ri-uJt &La ":i^ll ij's u" _t;";^lt k;-x oil
iri alji"i 4+lr'-Jl p.:+ grtl 4ijls-l A!.ll ,''t^. i Ct-r rggljill crl: O. ti-Y

.4-j,! eEii ejiJl d.E J.+'ll
iJ+r ei+ C cIIi .ji ..-iltJt t'ij].r+,.r,.rft gy".lt o.rj ..,1,. 6c_.,;J!3 l.re

.$lJill ,J*.*.l{ Uli-i etiSSYl Ji ,i5xll J"-UJI crt.,il ..,lLrl ar*iii elJi

illl) :4j1, l lAl /gPJL /r. .rs .,rt-l le <- C 4+."rJ,ill o"aill i-s-- 6;! -'n
l, '; ir-i+ .Js.! gJl *.. --il J .+ JS.J. +l\i irL.itJl rl-r r-.,L 9 #l

.(Jr"!l ri .r-tijll
- Civ. 1G 20 mars 1989, D. 1989, p.381, note P. Malaurie, RTD civ.

1989, p.356, obs. P. Jourdain. V. Viney (G.), TRAITEDE DROIT

ClVlL, lntroduction la responsabilit6, L.G.D.J, No. 169.
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o^ rrb Y )t;q 6St-=-lt ti.+ +.,i U-r, .,:Jt .:GL aJlJl .ti .,.+r
.ki-r-r-.r- os ;aiSlt ,4..'" oill A:rJl Ui;-,rss.p ,:U:-,;I +., rill

.ti _9.:;l a,l.i.::J! l:a e,s "r+ J+ ui -;.ruq .r JJ+- d.r=l-rlJ;1S l:lj
r! ,,-fllJl Fill "Jt 

d"r6y1-,, ria;'Jl d.rl-r "ii^ll di.ll5 ;" -rj;,:.oJl ' ;rt<l

(lp e+l.+ iJ]l.^ll ,cL;ill d-i l-,.l-,-bll \r.cl$l Lldl di-iiJl l=i Ji+
Clt J+ ,,';rll .:3,r-e i,S) .r. JJJ,-b.ll 'Li"! o! J+ u4..r .rr+J,i1ll

ilrl diLis 4.:s.:6 JJs J$a .ir.l-.-I cl .&- cs "5",- -9,l .J-rlSll ,, !' ll e &ll
,,,:Jl 4+j JJ .J-*-r!t -goljt ,-r!jJt ,J &Yl -lc- q'-- elS liti ."&ll
Ji JE J ) j| .a53r- ,-iJ &ll i-,*,, LiF .eji.ll J.ill .pt;it Jj$ 'd!ir
45+-i a;c j+n r#- c,-;+-9rill d::;ra"tt ,j- k*-l ,6:.^ll qJ-93",* :'s-,:

.(\').r;i .--r1r..,i ji .,illcr...^tt iLr Jl
+J,-: grjl 6i:.lt .s ri i--Jij J! JJ.:11 tb-,rl "+i: 

iJl.u.ll .rl-9s;l
.rljill gc LJJi als.i +t+ :."litl lra :,; Yj r,rll(i "Jl L\ lJlc l}ti
6,.:clill ;- 'ols.i..*ll3 ,ti.,t- la;lc J+Jl s*..iJdl rl;il1 ,,,i: ojJl

oJl ,iri- l*biill 61+t ,iill :lSi Y ,-L rrr4-ii ...,1c &+ eriill'r :4+rr."SL J+iYl
e9_yJl pll !l.;!,,f , i.u"lt tra Oc r.,i5:.+iJill !.:iill i-S5- Lc+le nJL-
gL"s:-,| 'o-.)j u-b r,-'.;+ er:ll .53c.1 6il.) q/ crlljj (5+i .a-cE^ll ;l$i el.l
J*il1) e Jii^ll L)-,.;;c ;LtJl .rljill d trt' .r,-r"-i.ll iiXll J"-Lill

.l c,li 4:++Jl aLJlJJ .J 'Jl .(eiill
..ri cr_r r_r u"! ,+J9ll 4iill (fiJ 6:l;F .-illJt sJl -l' r,!l; *f_r
U t-,ll; g:ll .JJ*:3rll &1S J4 ;i .+:i.i g. .l<+ rJr dill Air.-JL rJl

.oljc:,rJc j;lrill r 
ar:'r.,.,, .+jll .o 

J+iJl !-irJl5 4iA-rJ ,isill a+l-,:,ll l:ili,. oiSJ
;J3L;JI .rJl ,.e;+ g: 1/\ lA1 ;iJl i-.-, os r-,;ljl J.ll JJ4 a- O! .Ji
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Abstract
Asylum and immigration is a phenomenon that accompanied man
through the ages in all different human societies. It is one of the
natural and human activities. It has multiple causes. It may include
causes related to political, economic, and religious or security
reasons. It may relate to escaping from sectarian conflicts, wars and
terrorist organizations, including.
The phenomenon of migration of Iraqis and Syrians abroad in large
numbers is a relatively new phenomenon, as recent history has never
known such an instance. In order to identify the relevant
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international law concepts of the phenomena of asylum and
migration they should be explained. Then the paper deals with the
applications these concepts to the migration of lraqis and Syrians to
the European states, stating its reasons and its negative effects and
how to address them to put proposals for dealing with this
phenomenon.
Key words :asylum , migration, lraqis ,Syrians
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Abstract

The four Geneva conventions(l949) and their additional Protocol
(II) of f977 are international treaties which are considered the core
of international humanitiran law. Article (3), Common in all
agreementsg is the only one that provides protection to the victims
of non - international armed conflicts.
This article was developed by the second additional Protocol of 1977
which contains detailed rules for insuring wider protection for such
victims.
Article (3) can be termed as a (minimized Convention )by itself
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.i.xLJl
dl .+lt lilJiil-J Jird.ll rJl-"*F J-A irJlJl U,-L-.-fiYl ..p" ,--i:all ;l

.(rr)g.l $L.-J. ,J_r.tt dlss Jril t.3+.1 ijbl $,6 sJl 6 +ill
Ji *11 'r-jn 

gi ,.1tS-,, 'l oll g- J+ ..'oJi--.ll ,...i- l.iiiYl+ ;r.Yt ,.9J': -2'ii3
ri ,:r-j+JE .r-: r1-ll .;1i1 ;r;-:'i ,Jll ti.,f*, $)-,aJdl {+lj$l aJl- tjJl A-S--ll

ilJ,+) 6JU,l gVt i..l.:t;t (i.^r-,Jl dJLilti-ll) Jl+ qr-;+ g:Jl i' I ll,', r,r

. 
(' ')iJr:ll i-IJl drle lJ.ll u/ .r_* .-:,;iii Y (,-r-nlt

3i-.ltt t:---.r o---r -.;.Lrf ..U1o!lt +.t-,r-J. I a,1 iii.c *lc .r;1 grJl ,g:lJl .!;ill -1., 
(rv)

.;\ .i.i! i*l,-Il -.)r,;l-;)l .rJrrJ oyL.ill i J.tt 6l-i-i:ii"l e4r yq' - .i

.\ lolF, f ' 1f.iJ.!l<-)l

:{-+xnl C iiL:)Li \ lvv d}l ,rsL:yl .lj-6-i.r:!. l-r \ 1ti tlJ d:6+ elrllnl Cr.+ JJ 
('^}

.:rl.]-.rt Jl .l-.a r'-j -it+!l Jja-ll alJill c.J+-r.r! ta-1"+ lFj: ..,!\-r! isilsr

: \ 1 t 1 .,LJ !-i-++ otj6nl .;r iS.!.:"Jl L:ltll ''rUl -J'Lil .,j-ltJt (jl--.ill LrEL-:rYLl

L+niryl O. l/r t 1 ;J-ll .:Jj- ljl! :{$ijyl dr. Y/o . ;:t-jt .J!l i;lfiyl o.. t/.1 'oJiI

rLl &!l dL5)l l.J:S-r.r-,r+X rF I /^^ 6rLJlr .i-lJJl .{J6. lnyl J. r/\ 11 i.)tllJ:iJBll

.l tvda. &.U -*-. i.:.1 .:.,;rr 9.r-. i(")

rJrlt + --r 66r-d qr-r .)lr-lr -.!.)ilr .&L JJ* . -r"-!r ,-+f-! iJr.tl iL-I t' t

. \ r I rjiill - 94 - AR 72r riJ i't,ill qr (\ 11o)



l| r r LJ'}!. r-j 3-r1Jl r:Jl i-,-l-:il ; ,"ill 4Js iti."

e-,iiJ e\!i u"l-i slor Jrlt $-,r, ss iS n,i.ll iiltill 6rut ,-,r-r.?.1 ril
Y J+ll o-li-lY I e-i^+l ai. l*!Yl iLlJl e.! Jc ,, iJ+jltJ 4+eJ;J*ll+
rl'pi c*+;y3 .ellj,rlc ;;t! t;r_g C arJl ri dEill dJl.rl - i r,r_6_,rt!

..!"-.,1s:i ,i;rl-+; -; e.o.,7)-Jl leili ,.r.:ll A-L,*ll c.,lCl
y rra ei yl.,i-,iL",.i)ii.;Jl i.'.,j-r-€-';^,J.; ;,.,. c-ru- Erl ..11

-+L= .:;a'-. ;ri l..,;; ,L-r:t-l q., ,-ll 
'J-,i 

i.i.- i.Jilil ,-r3;r.lr ,JnLl rJi sj+
(,-tj Oi ,Je L-#lrE Jrr a<+Stsi gi sr er,-^ adrJ (5l+ C)-it
,-!,:+J.l l+L"ei+ Lli+ (,lll LjlCl djij (,i .('')i.,,i. l-:iJt d.El .. ttrb ill
qJ. UiJl L.rl ..,iJ 4"61;dl AjJUll ,,t' ki.. &1i.,*+ !l .aS n-iJt i-ilBlt 6rut

.il.rLc llLs. etJ+! al n..i k+lc (,jllijl
eJ-ll ,*-Lilll ;-,,ilJi..:JJiJl iJ.lJt ipt-;t i'....;-!t 6Lir,,;,,
,f a+,Uyt grl-r..ll g.- '' r i', i Jl l.r-o 3i a;i ,.,1 .i. Y l-.ii .( I ) 'oliilt ,JaiJ
ot-i) I Cili- L.l."-J rl n-i d Ii."JJ_, f J_rr,., - I-,_r .(JjL.,j) | .Jjrll o;Ell
16 iill o\ l ,r-ri] 4-jIeJ .i.-l-Jl drL-r' tjill, ,,, ,ll el iii aj!,1-_l
drlUl ijlr.-J er-r_r fcr1'i alJ,,-J J)A aF , (+L^,,j1+ !t- ' ll iLl-.-),...r:+-r+

.e:r-r.Jr ;. -=r i.+ ;, *, fi"',f^^t"dl il$ ffilf '

rlJi $ 6 'iill o.ra in!--.,l9 ;i c.l. ui _r:...._.r .qjL*jyt JJit rrrjHl Ll_ilt
LI .iS.ll Ll -ll r- Jii";3S:l d1.i+ll 0+ o--l-,;ilyt 6-9l>ll c.r ty e_-.,Oi

e{+11...-l L.l-rll irJ};;g9 t+ojlt e& ir+ rtc .,r:l;3Li .a-, i..,-i ,r.lc
(:-jls lrl &l-rlll sr 4i. l-.,i1 )ts (4Ji. l*.i) I ll.lJD $*,LVl i,,+-lr .-* r3
iiJJl ri ,_*+ll 3i ;!IlS cr"- tLs Jl frUs-,l J,i+ll .,+.;q 'u;-:lt & i-jE
\ .t:$ gi .ro '':.,.,6 

'iiill o$ ,j++l; Ljr aJc.j .rl,i,^ _.j;,- t'i Ji ii.tlt Ji
.i-.lJ$ ri a;-*lJ" &lp Jl \,.;. r -'!i+.i

L{+ 
"-rii 

ail-r . IJ-SA .rul # l_*i_r $ 
",-ill o,.-;13 gi (.:-;lr r,, j-_,

.,J;s i-r-l-- ;,'s-i qf +J .,' "+Jt ir-^i ,./ Ji)l ge. L^a:.ri & y iU:..

6Jt3Jl ','tu't1
isr;.utr i.llutl 6J-r s-,ai.itl drElt

.# -,r_pi;..', -i \j,rL-,ill ,J-*!l Orlttt atS-i ,,..r- er.-.lt crEi : ,rJL_jt _rtc,..r 
(r')

.1 I Au- .&t- d* . dt nyl dlr OrlJr (,., (3LlJll



\.l1uJ Ie,.-.,1J1 s'Jl l*lJl ;e.U I irls ils-

\rl'il L.ustl Jl+.+.:I ,.riYl Of L.e:=i :1,21 & ;i s;1S,-,-Jt ;i ,J,
.EtS;i q; rr W-:c ,", ' il silts dlJl rlSl3 .(1+,!l 6l-.pl

1r,-r-,, c':i J.I L{ji U.. iJi r6-.,1i-.anll i-r!. li3YI rJ-. (Y) ;Jiiill Jl EliXl ,J
si --.t' ,", ,.il c,-i=r!, OlL!.# !ilJ't!l dJJl Gnr sle -rii eljJl3

.((e<+..*;-r.'r-yil-r .-;t 6"+: ))
j--lJl l 1vv ij-J,J-fll ,J:-sj-r_}il d,- i+ult 6 .iill (A) erul gi -e:a1,
L€€-,,;s d cr.-j r! ri-rill o\+ .r ".,-oill ..rl++,rP.t'-, $ i+JYl ' irii e!iU$
ur-rll ;;ill 3i gjtJs-.'Il u-lijll e-A .,..:r ltr.+>ll)) ,ii J) (i)
,-rl-:t-:l gi jl LlbJdr Ji Lr,-ll '.'.' , i-r.t L,ttt -ri 

'o&lr. JJ cl:+E-
el-:.Lilll J^-1,:3 ..jl.r iJs 19i .lo O-r+-* orrJt Jie -ei .,1tS;q -1+- ji
J earJl &J3Yi Lr-li-6Ylr;:Y-,Jl .ri;.:-r du.tllr e--:rl d,,Yt-. L'ii
.)t ^-)l cr)ji3 c,LalJl g3i Jj. .aLlc 1+.J" L.teJ -9i ;:oL* J! .t-p. u':

.(rr)((dl& & C\ * rJJJ+r; rrJl
J+Yl -L.ill ;i a$sYt ;tJ"J os eL;)t J '6J 

i:guJl L &i^ll J-s-,)-r
iS n Llt ijlljll 'orul Lb '1-- 

rl , -)4-!l , 
, !t tt 4iljJl ij-llt ;-9: qJpii. t si-

;i ,--lr ,;'-i-ll .i 
-JYl 

.+1r+ drL-re. Ui) ,r--!
,----!t ,,:t tt4-JrJl aj+l1ls6jF+& '+i-,i. 1-il 4+dj-r+:-r...))

.((... t.t-,ptt -ilJti ,,lc t{:Uri g;J.:,ii
r-iyi-l ( \ A 1 r) e r' . .j,t +,r+ c.,.*,i: lt - .-.,l*s'Yl' .'Jl ll i.',l:Jl'.ilI| i.rl

-alii-,- ari- L--il i*,_1,. ,:'^!l ,. ut . tl LJJJI c.rlycl3,-oll3 ' i rti drL=6ti:1

/Y\)d,pt--Jl -.p.:Yl ,.,r1 llLJJJI ij+tls+LYl pl}ill ;-1 al.-i)
lLx;Jt gjtl -)+ olr .(\ 114 j c-oi Y') *# :-illlr (\ 1vr /;l'sjr
dJrl J.-;Yl ,i - ;.*lrSl i-.I-,-ll 6L-e jU^Il dj-j ,#-r cL- l grJl :-.,.1-.^ll

.({r-,LYt puill g.:/t/t p )4jilrll
JJJ! s-i:.+itjl dJL.J'-slL il," ) -.p-!l , ,:t ' tt;-,1JJl ijslll Jt-cY3
iL-,ljl JL+i.!l r-!il-9 ,.r;r.=ll L-l-.--b iJ-.- .E)3 o3p.3 LLe ii,-.r ('"rit ill
ll 1-rll dl.te)a-liYl c.rlrlt tJ +_ull_r uriJiiJl ep ,',-ril 4.jS;,^ll illSil
i.Jl-Yl al*,jl kji il .("),,, ,-.ll tit ; L.t^r $ l:l Li.e r g.Jl-e .(o-,LYl

.-.,P.:Yl ',fl lt {-rt,Jl :lill'o}JlJ

.4JCl i.l-J .telrl t Fr. \ 1vv :!i,J siL:yl cjll J:S-i"rJcl eX,: 
fr')

((Or:r, e-).)) gJ.+!r .i! rJ Jl -r-!r c+LJ +lr"I iil'l. I 't-l q+ J':irl e'-, 
('r)

L+--J. rr grr*il jr;l (P !n}+l .FJi ,} c;j.lt (_e-rlilr-) is-r *i rr$



Y.\1.J 3 riJls piJl .!Jl i-rill ,..r.rlJt "lls 
il+.

(:. . . .) 6ri' l]Jl 6lcLJl i+qp; tdF; CtJ dtr .(\ 
^1o C} r r) ('! \r-,rJi}

nlil--Yl J,.il ii+:t .i{n' \sJJSJl "r!t rr. (C. . .) C .6:_r+3 },r ir:+ 4J-;
JL{il)) -e{--.ilr r-tss 

rr,r r+ I Ji i"rNl rele:ll .re (.jt:f) ..r"r.r rir ...irlj/l dJG!

L..+ r"+ j1ch: !Dlj, o. La+r. .(\ A1r) +e c,-l-:lt +r.L*,rlc. .-rS.r$ ((r+_rEt-1,-

Jlc.r\F.lslrrJ.ll 6ir\,j J-ll -.,1+ jrst aLJl ,_163 or iilj.J ci+--JS.:n: J
L-i. lnl ". j .:U:r L,:, ...arUr dJldJ \5s .yLUt :rrH iJJl dJ!rt61 lie J !i
lrj.,l li ! 3i,.i',j r:)-!t .,rr lt i;+ d,lfi \rt!r (\A1r aU JrtJ+ \v) e!, lti
?JLll iijd \r-L!l .:l --ll !5^ cJjls ol. -l is.iaF:t&.tlrt-r+r^+.r:,r i+r.

. J'-!l !+I-! 4Jr.ll ii+!r (\^^.) rtc .J l..+lc (!ltl (Jjtr J.s!t
The battle of solferino / British redcross, www. Red cross. Org. U. K.
<ljrJ ultjll i ,;". ; _1..!t +I-ll 4Jrrlt tus.tlt .)9 os .,Jajj .di*-tl!Jl aF +it (',)

.vo - 1rlF.&L }*.ii"i o+j;f,-.idLd)l

UiUill &l3i r;ilr3'rr J*i _,r-:.:+ elij J.-=yl ,.,rt . It LJJJT L+lll Ol
4-"Jtii fIl JJJI cJli JaJ .4+lJJt J-c asl.-ll crle l}ll (,.g lrjL.,jyt (5ljJt
..r. e-,r-- **, lia l-e .l3: ur"JL-i (y'J .LJJJI i-.1"..*ll !:rLcjU,Jl qrr
arju! i.,*,LYl .:s|3ilt,.-it_.,!"yt tSJ D-i ;,._e , iS ,:-ill Aj13t 6rut
..r dli_r t--l--ll Jisyt d+tr:}t lFi.j Jfls jijt wl jl ,('jl-n)t ;rJl
i'+}xr ainYt :13-o 3r!3j -diij ri !"ill ;,:_;Fl u,-ts-i)t ,\l J):
e)'l {i+i,.ii-,^llr ij-Yl J.tU^ll et-!l i*,rt 3 dJ+l.l."Jt ,_J, lar;j-f: kl:-_r
p:-c i,', + Ul! 4+t^ dJheL..- dr4 ij+Xl ari: l-S ,,r- +ll, .r-:_/l
Jl--,1 Elli <J l,1,.,1 '.-a: J,jSY I ,i)t-rll irr3yl .sJ.,iJ ulle ljjll gr - . . r .r:lll

.('')tlll .f_.,!.t- *Y j .,.il ;:Jl ,--a_2J1, s-rJ+it iti,lr L.L"-r



\.\1uJ,.iJ 1r 3.llJl $Jl i-l+ll I i.,ts iL-

on3lt ''''''t1
flrl sjt^ill *gUYt JsS-r:.uti {iir i-t,,.tt 6!eju.ll dJilill d*Sill

,j,-Lll .,jt3l rjrSj-t-dl el-,;.r.!+ -.', -rtt ;tr. - i-r.i.jll LJilt o:a i':-.,:

iJul,,,JJl,', r;- i Ct Alsrl,', u- il,('") l l t lplJ, ; rr- crL:,ffi}+

dJtj J+ ,i i.lit.r Ldq t+Ii , I i,rill i-L,-ll dJLeljill u. +&l! a,,iEll

.l"€Dlii*,I .rJc ,',t - $jll JJJI Jr-e 6rLJjl+Jlj .llr-.,11 .r:Jlj oJj: g.t!
,",i- CIJI &ti. ir- J+K,,-s Ir.,L LltS t'.lll s-,!FJl JlJii-,)l e& ill}r
,i-l*ll dJl.c jlnll,y (%\. ) Jl (A . ) cr i+; clS,:; dJl-cjL^ll ora c.,,lS

Y (\ t t 1) alJ.iii> crL-r4nl s-i'orr+ll rcljill ,ii - tia - ilS&lt (r,lS-r

.("');.,lJJl J.' a-Lll d.lc=lE ll L-l-.:l L.lJt 6UUi. 4€.ld lri$
(Foreign lntervention) srbYl Jir'ill 6Yl-='.i-ij -i.:i ;i +b aF
rgl-r.r! ru,aJ$3 .eLr:"rE irl i-li::llS (Civil Wars) i+la\J! lr3J'sil .,-i
oij 4-g+lj. Jr -i+ii F-ss j+ -ll t; '-r'lS 6:-i.i cJj.l qJ-!3 ,YJSI

.(rv)g.1)l-:.ll
'r!* LJ-c d.lL+ .,l t+;Jl gj;L! J '"-! a-"Lc;;t * (r^)a3;11 e!1i ril
!J. L> j,-c el3c.\Jl cJlri 4+br ,c-iLJl.jo 4-",.3lrill: +-)+jl Crrll ilil
.4?ii 'Lll 6rt-e! J! i-,,Jl| 61+. +llr ,rtJl (JjrJl rJrill drLlJJJ alu.t.,:,..ll

.3LclJill ty:j. elte .E ,!il:Il Jtsj-rJ.l.1 c. ul, c/-, grll3 L)e!r JrsirJ+l. I Ji rl 
('")

lilJ.jo)l 4.!.--.:: !- J.,,jJ gts3 .crLel;ll '$ L.,l-.-bl JsJ !U- Jirr irlFll i..l.Jl

,i ,r.,,:-. .!l ,.jU:-Vt, g-rL;-)l .LL1I J;.J..bl!,.3ll IJJ'JI 4JtrJl ,{rilill i+€i.:JlJ

F..L+s Lr,U er..U '.u u-JS gJl E-f.".1 3r-;l r.J-F-r,-,,+I -,g-l: .fJ,-]'J jrs"sl

.dt l)l lrJrl urilill rclril C;+r 4JrJl i.ilJl olejuJl

au i---+_r!l . I ,r, .:rLjldla Lr---lll dJ'l (,!u)l &sirJ+ll o. r !- ;rLJ iijl
.(\ 1r 1)

.ro1Jr..!J-L J"* .+F elt-.rr-..r (")

,(international civil wars) i,l" rall iriall .+r-,,..M#,JrJrll lra ,J" 6iI JUi ril ('")

.rorg-,.)c.i -.p-.ll
r--:.Ui gi-lt .",r. -rl .iitil ,l-i+ll ,i!L,Jl 4+l+ i-U4 ]:-r..jS +!ill ;,1 ;,. *-,tt ,,j' t'^l

.\ 'f \u- r$.L .p*.J,.fo O;all 6)-.r -r!.il .' '':'t



r. ' I u9 JJrrJr J pLJl l]Jl i_,-l+ll ,-r 9a L.ll 4-A .l.i.:i

;_,uL"- J) jrir (6,J--t ll LJJJI 61 J-ll .!;tio eA tiEtj JfSi 41,-- alrts-l
, ihr # tr.:ll lra J_n c.,,YLiJlr sl-"lJJl dr ,el.r .i.-:i!t kir$

. 

('t )c.,!rll I

.r.el"ill 2 *L: + J-Jl;;- c.S.rll ct ,s.ll _4}. $c,)) 4+J!lt l\l r'ul.rr

'..^-Yl 
.,,rt . t1 't '+il .;,4a" ---: r!-9 aal.Jl ,.31-c ljijl sle A-iJ"Jl

;,J;:ll ij-lll cr.:!j ,r+* S-:ll e lJ+ill d)^y J! asl..:yl+ , , -!t g1yt,
6l-,iJJt oie .i-;1ca (r 1t q) aU:.;:+ d.rti- ti3l dJlij .uJ 6,rl& crt-3

\F*,I-r.Jl J lFlr -L (1 tyy) ,i 1r rvr )..t',-_r.+ cl slJj-iJt ,.,i-
r:c.r o:11, a-rl.*ll 6tcjlr.ll ..,.i ,j+L.ll irjl-jYl (,lJ.)lt ;;liJt 23J.jj ,,lcLI

y3yJl tL _l . ;ri. c.rl,.61s5! 3t:;l .l-r- I Cijl.l L,1*.rJ-Jl a.- .S-rll "rir C!
ulF:,_u :l-.:ct .'' r; .(r 1vv) ii-;l (l CVt) i.-;,-.il-,3:6+_ri

.(t') ((t l i l) :r..,t, ;Jii sLltiiy 
dJ,lai-- 

t :l

d3Yl ','tt"t1
dJS-rl-+ll drt.cll dUaiJl

et-:.;+.:t-r!- li:) ;till ,l--aYt JFy_r_,rJt .- rr5f.H""
aS n-iJl i-illil e:tlt J..!: -) "h (JJlr ((Jrs:-rJiit)) jl.'Xt t!-o !e_.)_; _ \

u..J&l;i ;3.:(tqtc i.."-t-,.ai / . ly)qr"o.-J+ll . irrrcrl_,!. ln) ;r;+
ijla|l 1e Lx Y \j-ill a.sl-,..oll iJl.gjlnll a=*+ * 1 (ijilll ijAljl laJ).ill
t r) i;: riJl . ;rr. c.rt-r!- lii) si-;yl (t')(JrSiJ+ll) ,..i-:llt ,_.,1..rJ3yl

.\.rYJ6. <-ii *Jt (")

jJEill J+ ,Jj. iJj. Li! i*JlJl .JJrfl i.\r, r") ,jr*f r.,!r *t-l +1_rSl i;11 ,; (1 )

L-ariljc; i.r-.)1--Jr .,r-:r ;- L ,-.-r ,.-!r t+IJt llr"ll i\ljl & .(,r_rurj grur
r.o r&ll , J.-!l !+*l-Il ,tJ.lJJl ils-ll qi r r.l,i" \ 11o - I - rc .(\ 110 - \cio)

.www. lcr.Org/ar....rrrl lj-U elr
- r;; ,l 

"--.t" 
(\ 1vv) !J .Jlr !r.iL:yt .Jrs-i:-rJt !F i.iJl -,JiiI 

.rJ3!r ;rrJr ,-l (',)

a-i!l ,JJr_-lt L-I.:--b iJ-L-l ' r... crlild ,t"s; grlt (JJs-i_r,,rJ) J-tJ t.ra 6++
t+\a isJi.:Jl i.ljtilr -.rllt q+lc,-. ^r.rar 1u:r!r (Jlg (11r1 ..}"L.,ni /-j rr)6+..rr+

i-l--.Jl crL.c'jUll .inLJ -.Jiilt # l-.:ll ,,l.Jt gU:3!r ;, .r: -:.61+iu6)l 6JA drg

.';-.r .^,Jl i-!.:!l :;r (Jrj-. . !l .Dj-)lr g-rL.j-yl lJ,nll J; ?J,JJ l-6+ &tr Cl
Yrl



Y . \ 1 ,.1j ,i.Jl3 6.iJl ::'Jl ;,,-r.u ,r ,,.LJl iJs i l+.

i-rl-,-ll :,+lrJl d1-cjbJl L.l-.--b iJ.t-.s-,, 6LiJl ,(l 1 t 1 ,J.t-."ai / .-J
;$L'-ll a-,.LJl dlJ"t)l si iSl "& t:r5 Clr jsYt (rJ-f-i-r-.r+lD US-tl
LgJii i-L,*;.-Ftlil cilsl i Ji ii-ii. i-.1** olJ,lJ i..l-.".11 a-jly .l*+
pL$l Cr le i( J L i J.+Jt .;r a-$l cx ,j+ c.rr ilrj* 6il+! ,',-: LJ"JI-.3J

.(.J=jsil-,,+il) ,iJIl lra +J4.., C.'li-iJ .ii.&r:J.-lii. i+ s..c, crtJ.'J
dJl_rrillr dJJl J"-;Yl drYLs gJe (d_f-i-1-!t) iq-rLll lr-i g;;r*" Y -Y
i-+J"ll d,li ,i,.or!t ,:,,. I-AJ-GJ 4*;JFll .jj'll Jit^ci-9 ,-n ill & i'Jihll

.a-.L* diejLr. $ Y .,ill ilX^.ll
ijlL3jl '"rtll d 6r:+-r..1S: C tt:y iill o.u .r J:!t i 'iill crrJri ril
S gr* Cl i+lilJl L.L,*ll cJt&lJ,jl1 , rrr.:;;iill d,li i) ,AS ,3..:,^ll

: k i+ ctY-9sj:-,r+ll
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&{SJU!*J|. ,il+ldtJt (41,.. 4rlEi"}t c,tjJilt: at Ei.lt crL-r<rt

Biological Activity of Some Complexes of First
Transition Metals Series with Salicylic Acid and

Cephalexin Against Bacteria

Abstract
In previous studies for increase the biological activity of the
Cephalexin, there are many studies of complexes Cephalexin with
different of transition elements, In the present study including the
preparation and diagnosis of a number of complexes Cephalexin
with some divalent metals of first transition chain as (Cu, Co, Ni, Zn,.
Mn) using two moles of Cephalexin as a ligand and other complexei



'r e r.iJl , 1,1-Jl :.lJl i.l...111 .r r i-lr arE at*

of one mole of Cephalexin with mole of salicylic acid as a ligand too

with one mole of transition metals. Then' they are studied some

physicochemical properties of these complexes to explain and

illustrate the importance of inhibition of these compounds' In

addition, these new complexes diagnosed using FT-IR and UV'Vis

spectra and measuring the degree of metting point as well as

magnetic susceptibilities. The biological activity was studied of the

new prepared complexes against five types of bacteria and has given

different results of resistance compared to Cephalexin'

Introduction L$.rll -l
Transition Metals ,!$i:'}Jl sljlill l - l

i^6.o ;.J.+tUi-J i.+t LjF:t -i drli 6'i' 6LSJ 4+IixYl '--rl;Jill 
glS

;a..rSogf .I:-ij+ilnl , ^LlYl ef \.t-tyaj.s. drtsll o$ c.r $S-r

."i"pi",i" ) OLIJi^JI u:J" 'lrE 
diJs:'llr '(Fe 4:'Jl :i'x)

-S-r -* Coordination Compound qi-'Eill lrsll '(cisplatin
.t"- )3"i r ctJl .,.i 4-11+Jr & ol a: S^lt drUj'r) I i'6lS '*J"+ Y -'iL'-
U.y)t c,r4; ,.t;,-tt Co(tII) .rri "-t+ 

) 4il+rr r:'[Co(NH3)6]Cl3

"'[Co(NH3)6]*3 
rill ;e;Yt ol.a ejsl3

..,<ll qrIjIJr i.,,i-Ulll i:r,-)l ;fu (2)g-2;J. -rls Jt +-F Jl htx*,lj

c.,r:lrS\r * arr,:J'ii, .;i & ;r;i 3i ;-l: *i .x..'rss ;.ri :iilt
.rrrj"ri ,; a*i-e ,1t-ewis ecia) .*i art:' +'s L;"1-' '4 '9rJl3
(a;*it Base) .*i'o'rt!:4 +:Jr-r +r-r$Yl e ril t'ra -*r; "rt 4;x*
[}i';;;;r ,rar ;r.L i'!+Jl c.usYr ,i it4,;''lt i/r 'rJ't-srlr.L'r
. dr--,-L-oli L,G :i NHr' H2o, co & il:Li' 4!j+',1i,
.,s. J.l-c.r-'.."r, a; &1- Jl t.u1.,tr.g111600- 'Cos2-'NHz
(caiionic 

"o-pio 
Lir'6rs I$'-)t++- !-ri y4 $ eitll riJl ..'1t! :iJl

&" 1 anionic complex l+rbii hi' I q't,t-ri ,i lCo6Ur;1ctt&
qJi" ;"-,,. * ,t' #r-,* * I$,- ,t."fttii!r.rrr?;l;]

(a) (Cephalaxine) O*,.sltiv'll Y - t

J.'.i -p-, rdrQ; *--!ti;^Jl eILc g,. rj:!t ' !.ft J." ! i$l rJ$J 9j-"- ':1.':""

Lir .:,r. UJlsill ,J^+ C-l-l a+lt-i ' lrLi 'Yj+ 'dl uh)t trc 4'o!)'ij""L



e iJl e l..iJl "-ll a-.tJt .-r e.Lll
"+lS 

il+.

ali^ .j*-ESY ti+tl :.rrJ1 i.s.:lt q:"i:,lt 6J.SJt L(+ l-J ijiltr:JtJl
g),rs ".+ q.r "ii,Jl d.J+JJSI r1j,:_.!l a-r3:;.ll djiJJSJl .eJl Jilsj dr!-t r_
,,ry , urJoll .ar+.-c .elSjJl r-r. -9_.fy r .!*l1g^ ..*I:_u _r llJi]yl
-ll si$ OF ,il 'S+ 4jl+ \rjtr^Sll 4{S_i j}l r .){,ndlJt _e r \,r.i

H

._isi t+-) rt JJt (,jx

; ol-,,.ri .:-)S.ill .,+ 1."s dJ-Jl

NHz

_,r:all # elIS e*i.- ,;fu:e_r_xlt 4+!ls!ru"bJyt jr . ;. rs.:ut:lt
d+kilx :L-a"_e pY)tJ as.,*r u,,irll gtr I e t_erS il.l rt cJ .l-. d e.-1 r_r
,.rr".1. jl ,,,<J^ll 3oj,-ra.r.iJt t,-4{JLr- q/ +&j 6JlJ,.ll 4-r,;;j;

sjj I''t<il 4JF dl+.{slt c+S} _r.ir .c.r*_py t i..-t i-lrr"- L:ri 6.:j

.:II.jJul !.,:.1-a i.+

,ol 
-C ry .p g<!r 1r3,,i.6a1.= q 6r"n".il#::fi'.:i

aL"iIl ,\-i (ri ,rfu;.,i-u,1u.tt ,u-!r u]:* 
-u. ,-ri qiJ*jr ..it+ill

(i:Y-)-, ri; e.,,;.-gr.,i .jlt+i. cllr y:. .JSU.'Oi',,,, 1.ri Jr,r,r*r,,
tg-ll lisill .('t)sjtrilr --sr ,1,..; ,fi a,s; o,ii o-r:r.rr r+,5 *
t.,+ Y .isJ,-j. -rq drlJrs. 

_eA_, 
(staphytocoicu, epidermidis)

JrE. .al e 4iJlt.,, "- t ,r".-t-.J O-J:: .r.,i- Lj,li,JS:,rJc. a:lJl d k$_i ,3J,J. I

u.,rlJl & L,,lJl crLl-yl+ ,,,;.r .q; ,i ;_pJr ,.:_,q Efr- Gr-i,iu+JJl 
"ySJSj.,i" 

ti-, Ji 4++arll iil;.: .i:,ll q^ .tt 
.l,irai,

L;r!, ,i++_r lt ii+.-lt .:t1 t+Ji4Jt * 3r (staphylococcus aureus)'".llr 
-\:tJ,rll u. t3,ll IJA , ; i ..jjyt -iJ+,p-ri OUyf J+,rL Uill.:

e.r! .J- -SJl 4S)+:-"lJ .(DNA) ll ,-llJ<ii ,_,",::lf a-..f*f k; crti.-



Y.l1;e 'j,Jle 6.j1J1 ::'Jl L-1+11 n ,.tlr !.+i il+ .

Lr.-ll LJ)j. ra Jl-FJl u. tC! l.)A k++-: o:ll cr.btJ,"Yl :-i .('Jr;.,,:. Ut

Jl-iiiYl C-lJ -,..=i e!! r.r-r e-r,r'La; +$ rr-x Jl ,f .']: Jl (a+^ -":ill

(pseudomonas aeruginosa) ti-is? .(" )e-'+lt 
os csFi eL-be i Jft e"

6ir k+JrcJ !L.,1+ll 4J"+rl LjjL s-.r LIL in^- drli #l-n J:i'i #lJ
.piperacilling .! 4-,L- -i "Fl; 

, aESY U# q q=ll ol:L;'Jt'r iJ'-Il
klebsiella ) !::q ut .t\i)e,ulJ.,:&-l-l+l., ji ,r.l'":^l2i 'imipenem
1J 

':r:S!l 
4X1-c. ,l-:c i :-i Lll*, ii..- crli g;x,r! r*i+ &li (pneumoniae

d.rl! e2le)l fu F. ;e ,iS '-.1* J1n .Js,i.lt a:.,-. LJ ,JiS{ .ra: , ai3'll
lr.

i-,,-.,, d+*,,J (polysaccharides) :.u:^lt ;S-Jt g. furs. 6jJL al ..S
ijjl c.,li.JL.-+l-yYl i1. +r.Jl ,-!-,i (Klebs Edwin) o*rls;a3.rt 6.ltJ.l

.(")Lr-E -r eJl ;E i r,Jdl jl{+ll 
'-r. 

ta-ill 
-1

(Drug Design) :cl3rll d"a: c-l

Jnl lJrrll p,'^; _ri (r'iltJl ,i1 d>i,Jt q9!t 
"y--:r 

L!=i o+ll -rul
,-i*ll a,!j,'- ,+ iI+ ;q-:- qj.ri J++) iJSi+" qLc a ,;'ilsrdl .,lc
I -$'.- f;,;g qJ+ ,ij-S L;:l-c a 4ii^,ar fri g:ll cl3':Jl lia .*+rJSl
oJJ+ .9J-9; g:Jl3 uri3J+ll & *-p equ o ii;t, Lr,'"r ,i t-r'rrr, ari
-^.-l ,Jc g-iA,; Cj.:Yl eF.-: rJi ,t^ ',i oi'-; .g)4-r"ll 4++)e il-1ls

y 3i o+slerJr .,-:Jj+ll qirdl 6. tJs^i,lt ,.J &tSx ,JIt 6-'riJl 6qj'll
& it.i Jsilr ie q3:!t a;^; .d:Lil . e6i., oJt.jJt.r3 car- glctis3

'DJrJJr+ '"]..: y -Ft: i+r-tJr (Molecular *"tlffi,L:_"I-,;*

ligand-based drug l:J-l!l :aijrYr -r-"-: cl' t!'+-.r .!cj; elLo3

Jii aliii^Jl g:. 1-61: drl\i<itll LJ,. &-rJ.-. i-c-9.+- 6lii-1 9'Jl3 dgsign

fii..-i) Jl (.*-r-,,+ll) ,JiiiJl sle I:L3o I el-Fll fi^'-: JA .,itillJ.!iJJ*^
rL.ill lj$ll Js.,iI-, ii ''- ,rJe '' l. g:Jl-e (',':<-.,!ll ,rJc l:L^icl el3:ll

,-J.r-,t J)^ rJ^ 4+lc J..--ll + .9$l (elg.,.^tt u+-r:ll) .6:!Ul -lq.ll
j_x Oi ;"& r-ir. ll g, .("NMR \r+Ul ,JlJJl ji a+Ji.!l x-ray &
gi gU JS+ Jos.)-J! ;. .;-.;S;-lt q;Ft ,-,rI;I"c ..1se.;r.rJti^ g:i-:r el:r
dJLSll o.:a .:.!,1S lrlJ .i'Jelill J^ ar;'- i-'-2: el}Aj kiL ' i'i"<J 6t+SJ," 6rc

&l-r.-x -.!Si 3i r-1-9 ::}"3 ,:S+ lAjie (aSJL:,. 4,i. LJ.S e^\ a."lix

*--Jl siljJl .5.!^Sll i r l:. ., .i,loiill oia ria .:.=nljJl ,..r-l-ell



Y . l1 O, ".:,JlJ a-JJl r&ll i*"t+ll i ,.Ut aJls ;j..

structure-activity ) (SAR) Jl:illl+ 4+11 nt!)-c al''rr.y.(rtUi. eJ.,.i. _rJt {rlSJ.X Aj;r- C-)- 'H J"jl (relationships
.Jl.a tl !i\ll olrj iJc,ull ;rt j o

.A!),ll eli ,-,..11 *it.u!t ot i: i-,6L;11 * .
r 6j.:i r u,-L^-i.l) +-Fll ADMEI| ri etjJl i.(Jt-Llt u,.tF op,,si .

.(elrJl C;t. e.:a
dJi" lS lirdl+ J.1-':,2Y t os +&t" e i.i-,-,J d.,lJSJ. &)l-, ;*s; e+ L&3
:l :5-r d.6 i+" l^r,s .,:,Ja!l cl'9Jl i41Li. U-IFJ iri. litl3

.(r 
1);lrrll 

J* J"iIl J:\SJ,.
Practical Part sJ.dl eiFll -Y
Procedure drdll 4E'lL !-Y

.;+ l.u (l: l: l) 4.L.& dJl\l<Jltl C. eljlill C)-i &Uii crl,'i.-J! u.-bsr i
c.r I mole C^ cIl-.."lLJl u,-.L. u. I mole e j!ilt ..r I molej'lill eL i,it-:l 

"r" -:= 9:ll [Cu(sal)(ceph)], i],"SI -Ur-Jt

.1 :rliit 2.67 g) dlglJl .,:t (i;;r" l0 ml *r 1.7 g) CuC12.ZH2O
cl .i1r.3.65 g) d+JXi+Jl tl rJ_.sj^it iluJ J e! Jl e. (..+r. 10 ml
Jl u-.+_r 6+y.ll d>: F ,(a,_.,i.,:llr ,glll.-ilt 

C. ,-+J. l0 ml .x risi. t+JX4-L 6.r.oJ,,uLJt ,J Jll_:Jyl ttil g-.pli:Il 4j: g0 "C 4+_.rr

e$Jnl i Ll:r.r3 r ri- -ll 6)tr..r_.1S1 .t_ls L-/, 24 fu. ",rA 6:_rll :_x_r

+J uJilt q/ .q3 JltlJY! ,,,...1j1 Ji."i J "r", 
, JE-,iJSll *:c, ,lr.=-tt

L;i gi)Eil e k ni 4iJA .:hiJt o!l-, cr ,.-:=, .i+jt_rt a- !,-li_:ll
.(r2)e+.S-, jlilt +.J

o$:.!r (A&D) rs, dFHffi:ffiffif; l-'
-l (5-50 pL) 6JE i" er+s drlj (Micro pipette) {+-r,,,S-U e..-t-.y

.(s-1000 pL)
(UV-1650 PC) a.:r..r. c#ll_, iri ,ri.,rl 6ri iJVl dlL jl.$r.r

. (2009 Shimadzu
(Fourier Transform jl-$rll atss-,tr FT-IR lt !i!-t^ jk-:. f
FT-IR (IR-Prestige-21 : Infrared Spectrophotometer)

(SensIR Technologies :SHIMADZU, Travel-IR
(Magnetic susceptibility i+-J- Ej,-ll a-,."t"sll .rt; jk+.o

measurements)

lct



Y. \ 1g3.),L,Jl36.[Jl :rrJl a^r-lr Jr ilr 1Js il*"

:.ic 691:;,i 4iJJt elrii-l-.,6 GJI 6lri-^ll a-,.J- - Lrill A..',-- L^Jl ,',..,JiJ

J-'l-! (D) 
"-J- 

tlt .lt gJ'.-It ;!.1'- ..-rl-*.' 6,_i . oC f{ 'o_21_.,1,: i-r;:
J^ Jk+ Jlt 'i"tr 6J*:Jl glrii- -ll L SJI 6lJJt-., l,-LJl JL<-t+ d+lJi

rj*ll .r. L"' i $r .(Magnetic Susceptibiliry Balance Mark 1) 3r
;i.i)Jl .p (Effective magnetic moment) Jl-.ill s-J- UiJl

$eff-2.828i1,t.T 

-eM.iilt-cll 'oJl_Fll i.;-,I: f ; rJl 5l

. iJ"+tEi-t+hll cJE .S^ll iJ+J U. a.r,.r.-.il 4iJAll iJ-,I--ll : XA
.(dt ilD J:Cl ,r+J. t:;,-tt .;Jl : peff

er.+l ,Jl<;lll crl;_2.r ji Jki-iYl crg;.: cr..,;i Jl-e-jYl ia,p 6Ll;i .1

Electrothermal 9300 jl..+ .l.lii-,L 'or* -il ..lLS!l
. Engineering

Lrjr.ll fu. t.rill u"U! r.Y
o+:t) a+-t,,-tt Jl,iil +l-.r-,,;'t thii-tr alri'Jl a+L#iill a+XJII JLnil i
(Sensitivity test method) (Disk diffusion ('n)(o-UY! J-iiiYl

.JiJL Jt-ir.i)l q-,rh: method)
3i.^iiiJt crtrt'-tll t.v

+--r,ill .rj*"1-.Jl tlsi."L C-,,;LII 6tJL.all 4;.+ d+>l
Core i7 processor oJ}-*ll i-iJl 'o.:s-r 6. (Personal Computer)
,.Jr'-:r il!+ (RAM gGB), !r-ir_&u J..-Jl;Jslir (cPU 2.20GHz)
Molecular Operating ) ,MOE Jl 6.1-i-.,1,r el.lri-,I+r v j-rs-l
(Chemical i-c ""+- o Jr"t ll v.(2009) . (Environment
i5tlaat ar-: "1 gJl, (\1)gorrrputing Group, Montreal, Canada)

eiii-,lr 
(rv)PDB c.,t:$-9>ll drul++lt 'oreti nF 65Fill {iJAll ,,,r<lJIJl

3l;i ..p4j a-- nill olriJl i..r+ (E-Docking) l+l!l .LilL l-rf-,,sl

A-staphylococcus aureus (PDB:226f), B- ) U-SJ!
psedudomanas areugionosa (PDB:1lry), C-Escherichia coli
(PDB:lllb), D- klebsiella pneumoniae (PDB:4hI1), E-
rL:^lt t.l_.,;,3E ar ''-l (stophylococcue epidermidis (PDB:3kp2)

.g,rK+ll dl .,J.



Y.ll rte$Jl ; j,1Jl ':,'ll i4.ri \l JJ Fill iJs aL,.

Results ejl:jJl -f
I:l-"]el .gc. sn+n Jl a-; +lrJl (Jllll u- :l9 6lj!l i.,lJJl d!^;i
r+;t OrSq- 4-l"j+ 

"J' JrYl i.c'..+-ll ,',1 .'. .'!- 'r<Jtl 3r (&
4+JSJ. .lJS (Cu, Co, Mn)-rLi' e al.1]y 6l \l<Jl< cllJlJl -;.1-s,
6.o Al5y J+,Sl -Uill J" #+J+ ,,s (-}:.u 4=!iEll 4e..s-.llj dJtriJl
u+ J,""SI1;J.,lr rL'+Yt j)i qEill i-,lJ: .b_r ..St-i 61,,;-. fuF ,.,-l..,ll
gl+- 6+-1i 4*SJi elx.) fj! 4ijs,*ll iJJtr-LtiJ)J c.Yr -1-)l J. +r.l!
Jalsr)l l+r< !+ (COO-, NH2, CONH, C:O) 6Er nslN i+l-94+.+t
qJ-eYl 3;ll l"Grtl drYt-.i.sYt J. u;c-3,. i-,!'p 6j.ilJr arjsll 6J$l e"

.(NHr, CONH) cJ)s,r'>Yl-9 (COO-, C:O) J)i..p
Discussion i*i,!u.olt _ t

Jl ilEYl+ 'oJii..,-J i.iL- L+ eli3 g-eL ,Ji<-1, c., x.L .3lJiJt ,,,1. | ,jl
l+L.Ji 4+Ll-l 913 r 4]jtri.. J-e,-rl di--Jr Crtij .J J+i- JJi l.(-:+ J,6
J;il el-lt+ $> L!:j..jl.c.l o"lsjll $'- & e3jl,ii- ,,, 'r,, t+j+ 't4
(DMF) ll & dJ+r"ll ar. JS *f aE 

jls+.rr$ k$lr ;c.ii-.,^ll 61$,- LJ.
asJlJl &tJit d,}. YJ+- I.:rc A_e-i'DJ.;JI dirslt .(DMSO) ll r
C^l.l.i:JYlr,,,<!l Jit$ll 6, rF +J] Ctr . (N,O,..etc.) & i.LilJt_r
4^ell +JiJJ+dt ii.-lt cJ' .,,;r,:i3t ..19 g," i-....,-ll :3:sJt ;*.-: tq ngl
i,.,.^.Jl :,- ,',; gjSj ss_*ll 6t^Jt, qJsJl ;l:.r rrtJiiY 6LS!l

.4iJ.ll cjrsll o tJ.,ll tu al "iiJt (Toxisity)
Infrared Spectra el-,)i..rJl drri ir.lyt ,-ihli I - t

J,,-lnJl e. kihir-J drliil+Il i-"I;:j ,.-,'ii,:I 15 a-a3 i.,n6ll ora .r-i
qriJl e*t+-! U,-L-i^yl e-1.4*rU. + d.,J- in-bi '..-l3i .r3;yJ qlli::Yl

*f C!;t ,J-:- ,"u- 4iI-AjiYl J,,-tj'll C. J|-tj:3 ;i ,:S+ crl-.,[ .9 i.:i
aJs ilj. Jr -bi ,i .lii $; F an-Ln-ll 6lJJl u,-L^-i^Yl eJs ilr.
e;rs d JJ,.iJl hA Ji,--:J , -.,1,.oli,oJl Jic sl<-rlll alU ..+ 4;^t*^ll LJ€L-i.l
sF ri:l..illr JLLII (9.i.,*llr dr_islYt +sJilt 

"t' lxlt 4+J! u"-I.-Lyl
dtJ.- Yl # i aJ.r \t<Jll 4J-)ljiAYl drl::_.!!l ,J jr 6l $f'lt oral drhisJll
,Jjlill O-tYl i,,+ &Lnll grrsl lJ,tS t-,,1,-9 ,t"+ 1-- c.rl 'i.-Jl 4ijljiaYl

.(13)_*ll ,,r<rt,



Y. \1;j r,,j.rlle 6-rLJl ::"ll i--rJt lr.LJl iJs iL-

gl 'iiJl-r cJlrr<-rll lj!;ill 6GJl J.:"'+ :
YT

k-t+ p dll (lR) el !.sll ,',-r a,-x | , iJL ej'rl rp erl 1r-r) J_F+

,,Jc dlj;ll ert. ,'t- .,3lrl...l..ll LJE-L:J !"q,"SX+Jl J) &L-bYL gllrir-'ll

k tL,SJlJ Lrii,.*ll (,atl .l..tt-, rJ*-Sl .IiJl) 6l\i<Jlt Ji,fll i.".lj^e d..--
,.a'-, gl ,'y- LLiJYl OtS^ ,;/ ,-Diil €llia e6L (M) 4i5j"ll '.JrI+

14;J Or'"S1 -tjJ-.Jl (COO, C:O) Jl \ricJ,.+- 4.€+ u,- '''LilJl J.-E ll
NHz, ) 6;.L>- Di tr L!-,rl JAYI L;bJlr ',ttr "l 'll (COO, OH)JI

I78
.C

c,55.32;
H, 4.93;
N, 12.10;
o, r8.42;
s,9.23

347 .38
C16H17N3Oa

S

Cephalexin.Hl
o

158.6
.C

c, 60.87;
H,4.38;
o,34.75

C7H6O3Salicylic acid 138.r2

c, 49.92;
H,3.64;

Mn,
9.93; N,
7 .59; O,
23.l3; S,

5.79
553.41

CrHzoMnN3
orS

95.8IMn(sal)(ceph)
lCl.

c,49.56:
H,3.62;

Co,
10.57; N,
7 .54l. O,
22.96;3,

5.'.l 5

CzrHzoCoN:
oaS

46.3
t70-
t73

lCo(sal)(ceph)l
CI:

557.4 I

c,49.15;
H,3.59;

Cu,
I l.3l ; N,
7 .48; O,
?2.71; S,

5.71

C23H2nCuN3

oaS
2'7 .9 >400lCu(sal)(ceph)l

Clz

Color
s

M.P
fc)

Elementa
I

Analysis
C.H.NI

I

No
Complexes M.W

Yield
Formula

0

0

t44I

2

562.03
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6l_j) kl ei.-i (,llr u-L-i.Yl ej- a+,:Di "r 
dlh-, !+-sl "U,-X 

(CO-N
J"l.iJ)l clJi e+-yl: ,;Jl drr$ (M) qjs-r.tl 6JJL ktlrlJl r'., i!!
UV-) Jl li1J1 tut i-Yl ,,,i: e6i.oll riJl aE^:, e-e: air jSi LlS,:"

.(H-NMR)*.J. lnJl g;-.:r.,,Jl er+-ll ' ;lL-, (Vis
,3429 ,1539,1689 ,1759) eCl c.,.+-r (FT_IR) lt ,i;r J).r dJ-
CO-, CQ-N. C:O,COOH) aluill e-LJl J) .:,, qltr (3271

(3236 ,3012 ,\747) e;Jt Jl IIL;YL ,.r:-"sl -LiJl q$-Fl (NH2,N
srllr .cll+JlJl gi.ol-:.,,,<-.1,c qrE (OH.CO-OH.COOH) 6rb-J ast.lt
'"rilJl .i!l LJi li)j'o ).-b--ll g.1lri.-^ll 6JAtill aJill c. k+tti i L lil
GF+ d (10-30 cm-r) _2lr-o-r,',li (cooH ,c:o ) ijr-ill e-l+.-ll
iJJl C. diSll o\l Jal-riJYIJ \ii-'ill LLc, .J-r^ -L :Sg t:a3 nl.i'.Jl
,Ji(,j,r crJsL i+r+ LJ.l # dl:n c]lrsr .e+^lJt elll .1;]t aF CjSlt
:rj.l r_j*i (Jillj (101.4-1020 cm-r ):.r;ll !e c.rlriJt .;rLr 

e.-al3
dt: G40-460 cm-r) si^11+ d_Fi ej- Jt i.iL:)L (C_O) 4-;
(r-r) Jr\ll d t"S.!siXl+ jJilt l"l-,,iJl :.++j] (M-O) 6 '-yl Jl :F L+_.r

.,:!..,.:y! _.tSr U 6..$l3t; l.ra3

drl$SJIJ 6 ":--ll 41lr-..--l! (FT-IR) ll , ;+L c.,,1-,,L" ;(f-f ) J35

-coo t7 59
-c:o 1689

C:O-N- 1593
NHz 3429

Cephalexin.H2O

-c:o-N-
H

3271

-coo 17 47
CO-OH 3012Salicylic acid

OH 3236

No. I Complex F.G L Cm-l

I

2



Y. \ 1 ;e 'lJl e;..iJl .uJl i-l-lt ,'r r.LJl iils il+-

-coo
-c-o 1670

1635C:O-N-
3429NHu

3201
-c:o-N-

H

[Mn(salXceph)]Clu

-coo
-c:o 1658

1630C:O-N-
3448NHz

3232
-c:o-N-

H

ICo(sal)(ceph)]Clz

1766-coo
t670-c:o
1597C:O-N-

NHz
-C:O-N-H

ICu(sal)(ceph)]
Clz

I,I

u,,,,"Sl- 1ji*,X (FT-IR) elFl '''-1 i,.s)l ' ;JL

I

J

4

5
3429



\. \ 1 de;iJl e,.-JJl .lJl i-l+ll drr.iJ! i,ils il+ 
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z
l!

!
;

I

E

I I
I

L{
E

L

saicyhc icit

t'!
{,

I

i

'-s1.,1..1...1! 9=.u (FT-IR) el-r,^-ll ,',-r e:.ill , ;jL

I
a

I

aI
E
I AL

&:
'!

!i
a

I
!-

I a

t:t:
t:.:

,

!
e

I

6.Mnll ;Js..,1* >:s-Jl ri,-ll(FT-IR)clJ.rll ,-,-.i;-.i,:,1 , !L
..rtrt...1...11 Uia.LJ ..l+JJ .ti!,Jt

Y1.

*c
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I

I

I

E

1-
3

I
e

t,

I

I

:[c:o(s4lxcepl)l

I

I

g Co ll ,E d,. l.---it .t-Jl (FT-IR) ,lJ,^sll ,",-r ar-.:)l ' tL
,rlrl...l...ll Ur.-LJ J+JlU+Jl

I

I

l

i

t:

:

I

:

C^ Ni ll -.rl u," J,--Jt';- tt 1pT-IR) el-2.s.Il .''-r a-.l)l, :.rL

.(!lri(rl( ,3tlJ. .1...11 U--LJ i,iJl .tir-,ll

II
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tzd(sarycieph)l
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L
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2

!I

a

r*

I:

2(D 1fA

€ZnJt -/rgr >:-lt 't-Jl(FT-IR) elJ,.Jl ,',-1 iill . :JL

.,-alsS:IS ,rll.r .l...ll u:.l.r-1 rJ+"SlU+Jt

I
I

;i

6. Cu ll ;ils; ":Jt t- -tt (FT-|R) rl r..sll ,-,-'r i..i)l , :rL
crl 1i<jK ,4tr...t..\ LF.l^rj d"6itir.,,Jl
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Electronic Spectra i''i. gsnt duLyl l-t
6L-l--i.ol Jdx .,4s l3l (ra)furL;rs lltilYl J*-tnll .rls'- +'- Ol
crl,.oL:i.)l ".:a ,,-i$ll ir 4#-Fll litr,r ll d lii'- i,J+Jp. iJt3J"i ::c
iJr^,.ilJ1 6y: a+-lrlt el-rJl dJ.ri ail':^ll qf qs.>l crt al-:i..l ;rte kiilJi
-r"-Ulll dJlrir. e,-L-S sle j5-.,X1-l llilAYl ,.,,r.. :y':-r .kl 6JJl-.-ll 4+Jill
!+l-i o1ll u-l *ill !r J|"i6 ,.J e.s-. Ull al+,iill .,s J J.lll Jl lJXixY!

Jt1Ji ,,"i3 is+ il r!:j;. .,rli.ll (d) ,Jt--,.l,::i "& 
4iiJl dJljill et-rS-.,pr

..r"l+! e+.-i $r ..rtJ J.ill .:a J! I:1i:-,1 ;.J-J. Ei-ll k--l:--r cJl$Jl
.cJl$Jl .J* J$Jt u'-ir.ir (,-a L( .le-b -;.-t-:ll cri3Jl qp,t!l .iiLll

Jl 6lrit--ll q'r-rJfslll -ilJ. Vl -p 6L-L-3.Y.1 C|.rl a.S^J

.!ls+lll, irLi qiFr 
",r5lll+ 

*tit!;':e.i' :l'!'
u!.tL .-;, $t-SJllr jlill cx U a+_r-isl! isYliijl ,:F;ii,-il+ti .Y

. d-d -iUti -c:ij $t-S;lll rr+31 jh ,9$l jJilL Lui !5; -il+ti .r
.ri- lt drJJ)1+ Ljl-*lt o_rl!! !l; -il.J-ti .1

JSf Jl 6 J.3i." i-,1_2Jl o:l ,r, 6J,-b--ll 6l\-o- ^ll i-!Ji^ll ,,I<lJill i-illnl-r
d7 1It) c,t.rglr (II) ',".,ir&!l d.l.rli t^-'c.t,i sjll 4+rJiSNl dJYlixYl

.4J-,$dl cIS.iYl ,.:+ c.,YE- d de 1I9 et-ilt-e
iF (DMF) ll ','J\o .J rqll dr-lsryl ' iiLU 'Ji^sltiJl ' !L
(250 nm) :nc u,-L-i.l .6l.l . iiJill 'o-,1l-.,1.r is;r ,J (200-1100 nm)

J) -;1*.r (356,314 nm) L*;,.Jt, (er-+r*) .Lr-1,;'$l crYlii:l J! -r.,:.:;lt,
.(-C:N) io ..- *p s.lsj Cl a;J,.iCl 6.ll.r.jlly (n---+n*) crYli:il

!-e!r ,:gi"; ,*!l fMn(sal)(ceph)]Clz 'i-^rr (UV-Vis.) Jt ' trt^ Li
ric ge_.,;i)l Lll u+ (c.T) i:..:tt dlisjl , iiL Jl JF lt3 (328 nm)

e>"lt cE;lt ,J (d-d) drYE+JrYl Llttiil , i.rL J! rF Cl-r (978 nm )
e-x) *l:tt .!l drlri (II) c,lirsll crtriJ;-e;FsJYl ,-ir.tll t i . .L.*ll
.ra Ji J! (r6)(Kidar Nishida)l.l<3 lrril rrtjtJl Juil $i (rE.,-
(7500 cm r) (4900 cm-') se Lr,aLa:,"1 rj- &)3 '€lii elri.^ll
(2 A I g-+2B 1 g),(2 Al g-,2E g)crYliiiY I d! rs -t- l( 1 8 000 c m' ) -r

(II) .llrsll crl:iJ;j;FsJYl .i$ll Ajtr drJ6lii s: .(2A1g---28'g):
\t<ltll qlsi , t+L Jl :,9,; (320 nm) ,r.lj!t u-l--:.| ej- ,:)5 6 -:--ll
Lj-ll, ai-^ill dlliijl , r-.L J! rF (662 nm) $e cs;AYl L-,,!t t rr,



\. \1;9 .i,Jle 6.rLJl r:Jl a-.lJt ,., *i-lt ;,K aL-

,.s (d-d) drYlirr;rl Jliril . rL Jl .F dlr (978 nm) rrc ;J4. !l
$c o,.l-a|l a;r. (II) Lj"L'-ill ri'- dr )+Li .illrS .fiJl elll JS.'ill
4LE dr)t-.p; (C.T.) ijJll Jij -il+ti ,J:"1 !,EY! *1" (fA_, (308 nm)
ri i.l"rl ij+r^ .Jlj.ti J) 6l;.r r! ri<ltt! crYLis:l e! il J.isll e.)- Jl csF
(522 nm) Ljsll l-i .iJhill arrs Jl r-|..i.c drl ''ir-ll "i!!i u. (sl'i

.,,ei..,Jl eJJl JS-ell ,J (d-d) oYE#Jrl dtiiil ' ;rL J) ;pi:

DMF el$i-,LJ 6 t:r^ll 6lrt<;ll ,i3;ESIYI .i$ll :(t-Y) &'ill
i+"J.. Ei-il crLt+illr

n -r7t*
n--rt*
rt--rrtx

2.659
2.647
0.005

356
314
250

Cephalaxine
I

2.8
6Alg_+4T2g

C-T
0.037
2.635

978
328 lMn(salXceph)lClr

,,

2.4

(2Alg-+2E'g)
C-T
C-T
L-F

0.023
0.051
0.063
2.624

978
662
606
320

lCo(sal)(ceph)lClz 1

1'
lAlg-+lA2g

C-T
978
320

INi(sal)(ceph)lCl2

1.9
2Eg_+2T29

C-T
0.991
2.582

<))
308 ICu(sal)(ceph)lCl2 4

0.0
C-T
C-T
C-T

2.542
2.696
2.613

380
3s2
308

[Zn(sal)(ceph)]Cl2

Ylt

!retf'
(BM) Assignments ABS

I I Compound
Inm

0.054
2.624
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UV-) iF.-ilill6Clr i,nlla-.:,)l ' 'rL
e" Mn ll j! Jr r,--ll :i'..11 lVis
.,:Jl\t<+t<,r!!...1..11 ob.lsj OrJslidl

arr-iiJl 6Cl-r 4,'lJFll idl .+t
'r<lt< i-;Jl Jr-SniI.n ruV-Vi,

n

.'.;

UV-) il+-ii+ll dClr i'Jll idl ' rrL

C" Ni ll rh u" ":..-ll $'-11 (Vis

.61't<rt< ,41J .1. .l! U-b^1.:J lr-SlljJl

- 
3ritl, ^,;rJr 

a;1t , ,ru
)":Jl iii,-! (UV-Vis)
r ar"Sni!! ..- Co lt

iJ-*iirll .93ill3 4,j- J.ll i...ill ' :"rL

Jt _rls .r. J.-b..lt ri- Il (UV-Vis)
4r, l .ll rF.lAJ d^lslu+Jl e. zn

.cil ,<lK

,ijrll JCIJ 4:nJJl Lill ' :JL

E g" .-:Jl s"-ll 1!V-Vis)
l.Jl g,^"t'r Jr-SltiJl ..-cu

..:

4
I

/

II

,l
t

,*1

PI
J
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Magnetic Measurement i+.+b. tji.ll ci-tlill -o
(aljli,ll 61,'iu i*,12:3 .F,s,ii d +.*tu,-tt gl-l+ill d.l.\rr...l $l
a^. l. .t crSJ.lt ..1c drL Jri+ i;.+tl:i-ll ..:.rLl;ilt l_r.:3;j jl .aJ. Uijiyl
:.:c JiJ,3 .iJliijYl ,-il 'Jilt latJJ 4iJ^,sijjl ;JLrltJ ;J ffilyl ,,:i_!ll
,ri rJL. e-x rj u.rfr"ll ,;'-^t1 ;i .,Jc .J+ jlllt .r*! 6]Ji,^ll d,Lir nsryt
jg9 ++tui-tJLlt 5lll k+ OF dlt +"J"" EiJt p:_r,Jt .J .(r7) iltrilts \rs Li .lMagnetically diluted)!."+tr.:;* aia- r*r JE, iJil$4
! 4l +:-* dlj ;,ti 'r:'1 C^ k;'-,lJJrir ll drl,$l rrjc J# .-lil$,3J.,.,
:r.,r1 1r:-ll ,.iJ.5!l +,3) (Ferromagnetism) r+stf_i;,-.JJ*iJL ,_iJ+
(Anti ferromagnetism) 4++.tEi"JJb,iX 6J--:Jl_e (.s13 ots:Lr -o,rL-jJt

ry-.,p.rlis'pll ja+!E+-.,:yl" j,H".tffi'ff5;H,'fl
JrYt 4+Jt6:,t)t e!,IJl drtj,li .:Jl-,;,Jy gjgjJt **,.Uf.Uf lr, 

;fiJ
B.M P= 4 S+l + L+1

: drl r!
.#lt e:tt f ue : g

o-'o y r-,' r.ii 4r.Jir "*,,S:*,H. ##-;."r;:
U ii,.- Jt ,.-jij iirlJt til,ll drts tJ .(i:0) q:fi*rrr *- aii

: (Spin-only formula)
.L-JS!| tJJ[ ;.r-itJl cr[_e;is!!l .uc : n : ,-j J]

r.. =./n[ni-) r.,
6 J'.-b.-Jl €|\ir-Jl ,JE J 4+,.tt" LiiJt !.,1-=ll 6Ll"!6 (i_f) J_9r+Jl e.-9€lE C. Lt"i 6iii bl dr,r: tr8) c.i;.,.ryl o.i 6:_2t3Jl aJill .jll e kl_,,ti.-.:r,
e-rll e+": i.i-,+" ln-lJL Jin'i j-.,txlt e+rtr.2 Mn(II) c,t:L ul C.F #lt
:'ir-&Bl a+.t+t Co(II) .:1liri ,JIli< q 1:.Sl-:.OZS.U1 .r*,fr-,;r(4.83- ,Jr& e* kli Cu(II) d.,lt$.- u1 e.7O_2.20 B.M)-,j.;

.4.61B.M)
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t 3.50.75 3.5 t 0.56
0.75 It.5

3.5 1.5 0.75 31 4

1.52.5 ) 0.75
0.750.5

I 3.51.5 ,1.5 3.0 2.5

I 0.7 22

0.7

,t.0 1.5 32 3.5

I2 2.50.7
0.7

3.5 3.0 1.5 23.0

I 1.5 I

(c gll \) i.l"br$ ol&.! :(5-r) &5

(Cu) 3
4 laNir

.J,r.) rf..Il

(Co)

jJ3Jilr I LJ:sru eltl
I I O+*sJ .&Jr

)5

(mm

G -ive
E.Coli10"

t0-31.5
0.75 l0-4

Klebsiella
Pneumoniae

l0-2

t0-3
r 0-4
r 0-2 Pseudomonas | +

aeruginosr i

r 0-3
10{

G +ive -t
t0-2

id€rmidis
staphylococcus

10-3
r04

3.5 10-2 staphylococcus
,ureus

l0-3
I O-4
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^.rtJl 

J&ll L-t+ll J Fi-ll aJS ilr."

4:ntJijl dJlJ<JJl O# diilsll .it!U. I 'li ,jlsul ,,j (r_f) Jj,,rrl 3;39j
.JAll ,,p tl :: '-r-ll ! "S+lt .J^ aiEi" gt-e,i +SUJ 4.-jiJt
clrlslt+ ;:l+j .*Ja*l i.lt.t]l 4.lllJl 4"*ill 6+j arl e.lF (A,B,C,D,E)
g;-Ss+ll -.^iX i+flill 4JLtill +j sjllr l+Jisllr C;ii^ll q6!! rr#

:,JlJ t.s: ! "sJt c.,. tlrill cl]:l 6_EJt ,,,<;rJl ell.:J

staphylococcus. ) u*:-ul ,rS,SJrrliJl !A cJl;: A t'5l !',1i(1 .
.s--U,..J'i U!-i O:$ clLsll Jrl$ i-iu",-li .;ill d,.i+ :(aureus
l.ra j t;'l3$! e. (- 1 A. r ) Or,"SlU+Jl sjtrJt , ,,<!l clits ,..,\, J. gEl

r k+lc cL-aill-r L ;S.tt qlilt ;l::.!l nrt es crLSll lra 63s lt..a1*
,Jjr.r-i Cl c.rr;rl.ll d. +r.ll J.;3S:1  jilt _21.r gi -ir-t . -,l 1J_,

sl3 r.g-.,pi IUJS^ J! i-iL;Yl+ €l..1 !{ j;1tSJl3 4".iAJt cFbt^-!l .,lc
i-,Jl_r clll .-,;tsll) i+$_t-r+ell 6UJl:3r..,,21 rilt hA GlJIil +;ii
k,.t "- i .ojllr O*""SJ .li!,Jl C^ fuJtL i-r nLll cl$_*! (OrAjl
cSlt O!3o i+r .J:"r g!l: (LogP O/W) &L' etrij-,ti
logP L$ 6rtJJ rJlJ elJl; a,t.,ji i+.1 JJ f1;c liJ:l JyES;yl+
'''.- (r-r)J_+J! e;j. l.S r$_xX e+y:_rryll iiJl 6rqJ C '1..i:iJ$lt e.-r* l.rsr .( . 

, 
y v) d"sluil" L iiJtL JSI i.+I drLslt ,4lr 

J

.tJJ,:Sill C. , , ,<_/l .Jil:i oLr.:l

e .-!! rtr r.J Ljs+ll O. 4Ls. J.ll :( I -r) dJ+a. i:)lilill
.L.J,...11 +U.,,srjiiJt

18.1 11.4 9.8 I r-+ l1 .7
45.35 0.21

Mn
15.4 10.3 8.4 r 0.7

-9.9 t t2.70
2

1.95

Co
t4.4 10.4 8.9

-9.4 -9.5 92.21 r.95

cep.

Glo

FP
{fur
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I

Ni
13.3 12.2 8.8

-9.0 -9.7 I10.84 1.95

I Cu
14.6 11.9 8.9

-9.3 -9.7 1.95

Zn
I5.8 I 1.5 8.,1

-9.3
10.I

102.89 1.95

E.S is the Steric Energy in kcal/mol , E-Doc. is the interaction energy in kcal/mol of:
A- staphylococcns aureus (PDB:2261'), B- psedudomanas areugionosa (PDB:llry),

C-Escherichia coli (PDB:lllb), D- klebsiella pneumoniae (PDB:4hll), E-
stophylococcue epidermidis (PDB:3kp2), LogP (O/W): (octanol-water partition

coefficient).

psedudomanas ) 6tiYl eCl 'l ' q*-l B Ly !J-<i .
i-- ni^ll .aLsll dr +.l'Jl cXja adl 6r;3,'!- (areugionosa

.J+."$i-r-Jl ax Jil$X JEii a!U" '"'L'i
(Escherichia coli) 4+rJd! i*U.xyl liJis+ll Jiiir C 1r !,r4 .

.fuJtL Jil$ll lruii ,',t-. i Ct; dJJsJ,.ll r)" +.l,Jl dtlA dlrs
4i.,-ll 4-ElJl :l_.,pi :--i )l+.,"1S l+Jl$ ,-li"ij D ty lJlsi r
'"ri+ eS cJJSI! iJ.a+ ,-,r -i ,'u- (klebsiella pneumoniae)

-Jsl!!
4+.1+ll q:.i:'ll a j;Sll l+ tl(+ll J! _rS: E Ly !lS+ .
ciljJl ;i elts :;-r ,',:- (stophylococcue epidermidis)

.au.SlU+Jt+ ijJU. dBl$lj # J;ii ."'L- i A-JiLll 4iilrJ

,e

$=e
€)altD

@,:

e
OD-
O!* . .,aee
Q oe- 'ostcraoOqq ' b..ro.,t d.'E

Hn . --"#-

l

95.96

1
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.u+_)Jl !"srsrri. lill 1_,l.A e. r cJ cslr dlils ds^tll
,"'L-i i.r nLll dJrsll ,,,1. I Ji alJ- afu 4i,1Jl eiEill .Dti u.
(Cu, Ni) (r , t) aHs-).ll L:lij tljs+lt 3t;i .,'l; I C. !t+iJYt+ lrLii
t6+Jl*,,', .r!r rrr.c *,,..U$r5fi,rfjt,*t,,,qf,

ltJ

i 4-rJii^l 4+trJt drusJJ Jih:ll cil.6tL e*.1 4:JLxt'i,iffltJ
.tliu # ;i ;t alu-at l.JJi$l C- )-l$ .3Ls!l .Eii ,J. Jr.:=ll
(IR)JI .irl -,+il ..J tn.uL i--;3iJl crlS-FX i+...,- ll i.l.lJill a.ileYl

Y+ (coo, c:o) sr:'r.+- J)i dr .l\i--ll Ll-JiJYl ,,Ji.-bii ,.,,;i eJt_,
,',,:r (LogP) & 4+...,--ll q6tJ^:6riCl ci.iJl dil:S ,(NH2, CON) .t
ai.-ll ''r!j !+-,i tiJlS+X i,;Jill _zls,jtJLl ,l/'oJF:Jl diJsll ,,iLii
4+*.,.tlij.llJ 4+rJ,JSlYl liUtll # gl3 O-!",.SIU:u.J+ i.:_)tL k+ c+j_rJ+lrll
g,rll c14 6.li,.Jl-9'. !.:-ll crl '';'.Jl ij$i 6 .JS! ui.t iL--"Jl

.6-5J.-,lt .,c!-r'9 19i-Jt

Futurity Studies : rt.'tr,r,-ll 6t.l-,!Jl
!Jt,,r d)i u. +i,.ill i-,-,i ..-,f.."s-r 6 ,.:s-ll d.lSJJl 4JlJ,,.-Cl i-t.).r .l

.iiilsJl ljli.:rill
c.rli.:l 6r"-LJlr 4-JiLIt c.,'lJsj.x i*+J_l_ul i.$*ill i-l_.p .y

.(J1+_tiil
.! ;S+lt cl..s;i gt;i (Jle ,rtJsrl clli Jb,:L i*,11 .t
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