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Abstract
The research idea is based on the fact that there is a category of individuals who
suffer from disabilities that affect their performance and behavior. These individuals, like
many others, engage with financial and banking institutions. Therefore, ensuring their
legal protection and preserving their rights, along with guaranteeing fair treatment in
accordance with the principles of justice and equality, is necessary. The accurate legal
description of these individuals must include guaranteeing their access to financial and
banking services. Although legislations differ in how they name these individuals,
ensuring their access to financial services provided by banks entails the fulfillment of
certain requirements that facilitate their access to these services. Additionally, banks have
responsibilities towards these individuals to ensure that their rights are not violated in
any way or that they are not discriminated against compared to others.
Keywords: legal protection, disability, financial consumer, bank, financial

services.
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