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Analysis of obstacles to the application of electronic commerce: An
applied study of a sample of companies operating in the city of Erbil in 2017
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Abstract

Which requires no argument or proof that electronic commerce in all its dimensions and
contents has become of great importance, not for politicians but also for economists and
sociologists and law, and from these premises, researchers have tried to cover the obstacles
to the application of electronic commerce in the sample of companies in Erbil city, and one
of the most important impediments to its application is the political, financial, human,
technological and legal obstacles. The aim of the research is to identify the obstacles facing
companies operating in the field of electronic commerce and ways of activating them in the
city of Erbil. The research has reached a number of results, including political, financial,
human, technological and legal obstacles that explain changes in electronic commerce. The
study concluded with a number of proposals, including: training and qualifying the
employees of the companies working on the application of electronic commerce in the
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Kurdistan Region - Irag. And work on issuing a law defining the nature and scope of
electronic commerce in the region. It is the responsibility of the regional government to
promote and develop the information technology infrastructure, in order to support
technology for electronic commerce in the region.

Keywords:Electronic Commerce, Operating Companies, Erbil City
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