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Abstract Information
The research included the cognitive aspects of Total Quality Management due to its Received: 30/12/2025
role in improving performance. This research aimed to the extent of the impact of the Revised: 19/1/2025

Accepted: 23/1/ 2025

principles of Total Quality Management as a basis for improving the performance of the Published: 31/1/2025

psychological counsellor and its effect on students in universities (Al-Muthanna
University as a model). The research problem was represented in the extent of university

T : . o i Keywords:
administrations’ commitment to applying the principles of Total Quality Management and Totgqv(vguality Management
the extent of its impact on the performance of the psychological counsellor due to the Improving Psychological
importance of this activity in increasing students' awareness of the practices and Performance

behaviours that the student must possess. The research was based on a main hypothesis
from which five hypotheses branched out, including research objectives. The researcher
utilized the descriptive analytical method using the SPSS program, as a questionnaire was
designed for this purpose, distributed to a sample of) 250) students from Al-Muthanna
University students, consisting of (40) items according to the intentional sample method.
The research results indicated a statistically significant relationship between the principles
of Total Quality Management and improving the performance of the psychological
counsellor at the university. The research reached several conclusions, the most important
of which are: (It was found that the principles of total quality management have gained
high importance as an approach to improving the performance of the psychological
counsellor for employees at Al-Muthanna University according to the students’ trends)
and a number of recommendations. The most significant factors are: ) Universities and
institutes that adopt the principles of total quality management to improve the
performance of the psychological counsellor).
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