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The role of the Balanced Scorecard as a basis of benchmarking in a
sample of tourism companies in the Kurdistan Region
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Abstract
Performance is a fundamental and important concept for tourism organizations.

Improved financial performance is strongly correlated with improved performance in
customer hubs, internal processes, growth and learning.

Hotels in the Territory clearly identify the Balanced Scorecard. The sample of the study
indicated that some hotels in the region have a weakness in the efficiency and experience of
the staff in doing business despite the availability of good experience in the regional hotels.
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