P. ISSN: 1995-8463

Al. Anbar University
Journal for Humanities

e ™ aglalt LAY Samalee oo ey mere

E.ISSN: Z2706-6673

&

Volume 20- Issue 2- June 2023 |

YO¥Y Gia — ¥ adall -Ye bl

The challenges of distance e-learning in light of the Corona crisis and beyond

' Assist. Lect. Wasan M. Hasan

“ Assist. Lect. Yusra A. Turky

* Dr. Ahmed S. Mohammed
! General Directorate of Education in Baghdad- Karkh1
! General Directorate of Education in Anbar
® University of Anbar- Upper Euphrates Basin Development Center

Abstract:

This study aims to identify the most important obstacles
that accompanied the e-learning process in light of the
covid-19 pandemic from the point of view of primary and
secondary school students, their teachers and their
parents, the education sector in general. The categories of
each questionnaire were based on 15 items, and the study
sample was as follows (350 students, 200 teachers, 200
parents). The study showed that the main influencing
factor that got the highest 61% is the weak signal and the
Internet level was not at the required level, and this is for
all three categories .Those who are in contact with e-
learning, and the study proved that all these groups,
including teachers of different specializations, need a
continuous training process in the knowledge of modern
technologies and software that support the e-learning
process by 48%, while this study showed a great
interaction by students, teachers and parents Matters to
Educational TV and the Ministry of Education channel
and its success in attracting a large number of students
and their teachers, especially the finished stages, as the
percentage of teachers’ follow-up was constantly The
number of students who watched educational television
was 118 out of 200, at a rate of 59%, while the
percentage of students who watched educational
television was 180 out of 350 students, or 51.5%, while
their interaction rate before the Corona epidemic did not
exceed 13%, representing 26 students out of 350. This
study showed that the most important obstacle facing the
student. This is the weakness of the internet service,
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Table 1 and 2 and 3: In this research, the analytical descriptive approach was relied
upon, as the questionnaires were distributed to the research sample, which includes
a group of teachers and educators. Through Table 1, the characteristics of the
sample were identified.
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Table4: shows that the highest rates of using programs were through the YouTube
application to present lessons to teachers whose lessons were recorded through
their own channels by 22.5%, while the lowest percentage was for the e-mail
application by 1% by sending messages to students containing educational content
in the form of an attached file.
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table 5: shows that the highest usage rate was for the Telegram application, with a
rate of 51%, as a means of communication between the teacher and the student by

sending lessons and discussions, setting up tests and displaying educational
content.
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Table 6: Using applications and programs for e-learning and using educational
platforms for this year, and one year after the Corona pandemic
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Table 7: shows students’ follow-up with a very high percentage of educational
television and educational lessons compared to previous years before 2019, so that
it constitutes a high percentage representing 59% of the total number of teachers.
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Table 8: shows students’ follow-up with a very high percentage of educational
television and educational lessons compared to previous years before 2019, so that
it constitutes a high percentage representing 59% of the total number of teachers.
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From the table 9, it is noted the magnitude of the problem in the level of Internet
service provided and considering it a major obstacle in publishing lessons and
delivering them to students
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Table 10: The teacher's opinion about his capabilities and his need for training in
modern software technologies to increase his ability to perform e-learning tasks
skillfully
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Table 10: The table shows that the highest percentage is the non-participation with
any one device by 80%, especially that the sample of students was in the urban
areas in the centers of the cities of Baghdad, Ramadi and Erbil, where this rather
high percentage reflects the cultural and living standard of the student
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table 13 shows that 33.1% of the students find that the time is not appropriate to
take lessons, while others consider it a good time
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