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The Role of the Quality Assurance System Implemented to Improve the Performance of Human
Resources in Higher Education Institutions: A Study of the Views of a Sample of Professors in
the Colleges in the province of Basra

Helen N. Almaliky ™
University of Basrah for Oil and Gas

Abstract

The research aims at revealing the role of the quality assurance system in improving the performance of the
university human resources, as well as identifying the major obstacles to the implementation of the quality assurance
system in the Iragi higher education environment. The research has used descriptive analytical statistical method, in
addition to the deductive approach theoretically, and the quantitative approach is adopted for the statistical analysis.
The study has selected a sample of university professors in Basra . The research has adopted some statistical methods
that fit the nature of the analysis. The study has reached a set of conclusions and recommendations : there is a gap
between the theoretical possibilities of the system of quality assurance and the possibilities of practical application,
noting that there is a clear discrepancy between the study sample in this subject.
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N Mean Std. Deviation e el
VAR00024 40 2.8500 1.31168 16 11.41 Llady L Cama olaial
a sl A alia gy ya il
VARO00025 40 4.2000 .99228
UH)A.‘\ A C.M_:A]\
VAR00026 40 3.2000 1.09075 oy s e oLaia) (i
d.\;...u.\j\ Q\;\_)_;}.)
VARO00027 40 1.5000 1.08604
Valid N 40
(listwise)
(8) dsaadl s Gaalill ) saall Baukaty o) JIV) (5 glune apili
ool 33k Badaty (5 i Cpm
o) Bl i (8) Jsas
Descriptive Statistics daall da il el
A gaill Alaal)
N  Mean Std. e .
. sl
Deviation
VAR00028 40 4.3500 .94868 10 7.13 el lalad o pull ool il g
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VAR00029 40 2.8500 1.31168 J8 e a5 ¢ Ay )l aad) g
llia 4sf V) ¢ 4K 6 Al gl
VARO00030 40 4.2000 .99228 5 o1 e Sin g b Cinam
Valid N 40 i)
(listwise)
(9) Jsaall: bl ) saall Gudaty o) 5V (5 glse apiS )
adal) Sl Baadaty (g gl (an
alall Sl 4 (9) J g
Descriptive Statistics da sl Aladl) Ax yall Gldas Sl
4aad gt
N Mean Std. 5 el
Deviation
VARO00031 40 4.0500 1.10824 16 11,41 SUalisy ia ye g das plaial llia
A gl Babadll Cua (g galall Can )
VAR00032 40 4.6500 .76962 i) gl il 5 ¢ Candl
VAR00033 40 2.5500 .84580 e ¢ KL Aald Alas Hlaal ¢
l:\A.wJ 2Adaa QL»A:L\A;S ‘_A\ J\A’.ﬁ‘}“
VARO00034 40 4.6000 .81019 bl el
Valid N 40
(listwise)
(10) Jsaall: (&l ) gaall Badaiy o) 331V (5 glun anii
il Aaod Bkl (g glue Cpw
eainall Ladd 225 (10) Jsoa
Descriptive Statistics A—a Al Aladll 5 )l Gillaa Sl
daad gatll
N Mean Std. - el
Deviation
VAR00035 40 2.8500 1.31168 6 4.28 iy e e g Clx i ol aial
::\JJJ.; LF“ <l “\‘<“ )J'_'\g'_'\ L:.\“\\ ¢ @‘C‘A‘d\
VARO00036 40 2.8500 1.31168 e S ¢ asinall ot LLLAD i
VAR00037 40  2.8500 1.31168 o2 Dlasnsall a2 g8e Al ol ) Ly
aainall
Valid N 40 I
(listwise)
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axil (11) Jsa

Descriptive Statistics

N  Mean Std. Deviation

:\.__....__A‘)JJ‘ Q..glzﬂ\ &AJJM Glaa S|
faad gaill saall

Valid N 40

(listwise)

VAR00038 40 4.6500 76962 9 357 sl aly o jas 1o olaial Gllia
¢ 2_!;‘ “\“‘5 2.:‘ Aaé“ ol “\'ZAY\
VAR00039 40 3.2000 1.09075 i) il il LY Ay
VAR00040 40 4.2000 .99228 Jalay alaia ) Cazan Jilie ¢ Caaa g ()
- Al . Al danlia g ¢ Zaliall
VAR00041 40 2.5500 84580 oAl an G A Al e
VAR00042 40 1.5000 1.08604
valid N 40
(listwise)
dorall: p-dlall ) gaall kel ol 3V (5 gluse apdl |
Aadal) GOAY) Al (5 sl (i (12)
Laalall CLEMAY) anidi (12) o>
Descriptive Statistics 4 NP SN Gildaa Sl
daad }Aﬂ\ b S P | sl
N Mean Std.
. sl
Deviation
VAR00043 40 4.3500 .94868 3 214 Waaaai @AY 3 sall e piles s
2 a3l Y By ) el s daalald) Culaddad Ll
VAR00044 40 2.5500 84580 ol a0 Aadlal) et U
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