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Integration of the cleaner production costs and the quality costs to improve product quality

Manal Jabbar Sorour ™ ., Shaima A.Mohammed"
University of Baghdad /College of Administration and Economics.

Abstract

The economic units seek to adopt modern methods of cost management and depend on modern cost strategies and
techniques such as total quality management. This is to achieve product quality and avoid errors and defects in their
products. In addition, it seeks to maintain existing customers and acquire new ones as well as satisfying
environmental requirements, which imposes them to find a balance between quality costs and costs incurred to
economic unity with the aim of protecting the environment and optimal use of natural resources that should be
achieve integration. This research came to achieve this goal by finding the relationship between the quality costs and
the cleaner production costs that contribute to reducing costs and improving product quality and achieving customer
satisfaction. This , in turn leads to increasing the market share of the economic unit and increase profits. the
researchers concluded that measuring the costs of cleaner production and costs of quality and disclosing them with
separate reports contribute to protect the environment and optimal exploitation of natural resources, reducing
production costs and environmentally friendly products of high quality that satisfy the needs and desires of
customers.

Keywords: Cleaner production costs, quality costs.
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Source: Axelsson , Louise & Skogum , Sandra (2016)," Cost of Poor Quality Development of a tool
for identification and quantification of CoPQ", Thesis in Master Degree Program Quality and
Operations Management ,Chalmers university of technology, Gothenburg, Sweden.,(p.27).
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